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Disclaimer
 
The views expressed in this magazine are 
not necessarily those of the Chamber. This 
publication (or any part thereof) may not be 
reproduced, transmitted or stored in print or 
electronic format (including, but not limited 
to, any online service, any database or any 
part of the internet), or in any other format 
in any media whatsoever, without the 
prior written permission of the publisher. 
Although every effort is made to ensure 
the accuracy of information contained in 
the magazine, Somerset Chamber do not 
accept any responsibility for any omissions 
or inaccuracies it contains. 
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Find us on LinkedIn

@chambersomerset
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OUR TOWN CHAMBERS

Yeovil
College

www.yeovil.ac.uk#WhereLearningComesToLife

Monday 14 June, 4PM - 8PM

VIRTUAL APPRENTICESHIP 

JOB FAIR
& INFORMATION EVENT

If you are looking to recruit your next apprentice, then our 
Apprenticeship Job Fair will help find your perfect match. 
Contact us at apprenticeships@yeovil.ac.uk or call us on 

01935 423921 to secure your free digital stand.

APPROVED

SERVICE ACCREDITATION
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SDS Limited 
Unit 3-4 Suprema Industrial Estate,  
Edington, Somerset TA7 9LF

T: 01278 723784      F: 01278 723785 
E: info@sdsltd.uk.com      www.sdsltd.uk.com

As always SDS, armed with technical expertise & 
a wide range of photocopiers & printers featuring 
the latest in smart technology, are ready to help. 

Call 01278 723784 or email sales@sdsltd.uk.com 
today & book your free consultation.

As we look forward to warmer weather 
& the return to ‘normal’, many 
businesses may have to work differently. 

Proudly 
supporting 
Somerset 

businesses

Axbridge Chamber of Commerce
T: 01934 733078 | E: mike.sartain@hale-events.ltd.uk
www.axbridgechamber.co.uk

Bridgwater Chamber of Commerce
T: 01278 228004 | E: info@bridgwaterchamber.org.uk
www.bridgwaterchamber.org.uk

Bruton Chamber of Commerce
T: 01749 813291 | E: brutonchamber@gmail.com
www.brutonchamber.org

Burnham-on-Sea Chamber of Trade & Commerce
T: 01278 238959 | E: deryk@kds-interiors.co.uk
www.burnhamonseachamber.org

Business Exmoor
T: 01643 851895 | E: admin@businessexmoor.co.uk 
www.businessexmoor.co.uk

Cheddar Chamber of Commerce & Industry
T: 01934 741792 | E: beccycheddarchamber@gmail.com

Frome Chamber of Commerce
T: 01749 342255 | E: president@fromechamber.com
www.fromechamber.com

Glastonbury Chamber of Commerce
T: 01458 835678 | E: office@glastonburychamber.co.uk
www.glastonburychamber.co.uk

Ilminster Chamber of Commerce
T: 01460 52506 | E: enquiries@ilminsterhomehardware.co.uk 
www.ilminsterchamber.org.uk

Levels’ Best Community Interest Company
T: 01935 851280 | E: enquiries@levelsbest.co.uk
www.levelsbest.co.uk

Shepton Mallet & District Chamber
T: 01749 681413 | E: sheptonchamber@gmail.com 
www.shepton.biz

Somer Valley Chamber of Commerce
T: 07530 042627 | E: plenty.jon@gmail.com
www.somervalleychamber.com

Street Chamber of Commerce
T: 07552 170725 | E: secretary@streetchamber.co.uk 
 
Taunton Chamber of Commerce
T: 01823 230898 | E: office@taunton-chamber.co.uk
www.taunton-chamber.co.uk

Watchet Chamber of Trade
T: 07836 239 932 | www.wacet.co.uk

Wellington Business Association
T: 07761 485657 | E: info@wellingtonbusinessassociation.co.uk 
www.wellingtonchamber.co.uk

Wells Chamber of Commerce
T: 01749 685236 | E: info@wellschamberofcommerce.co.uk 
www.wellschamberofcommerce.co.uk 

Weston-super-Mare Chamber
T: 07850 363249 | E: President@westonchamber.org.uk 
www.westonchamber.org.uk

Wincanton Chamber of Commerce
T: 01963 34327 | E: chair@wincantonchamber.co.uk
www.wincantonchamber.co.uk

Wiveliscombe & 10 Parish Business Group
T: 01984 684777 | E: secinfo@10pbg.co.uk | www.10pbg.co.uk

Yeovil Chamber of Commerce
T: 01935 804999 | E: secretary@yeovilchamber.org
www.yeovilchamber.org

Affiliate Town Chambers & Business Associations
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OUR BUSINESS PARTNERS
Contact us to find out what benefits  
Somerset Chamber Business Partners receive.

T: 01823 444924 E: membership@somerset-chamber.co.uk

I’ve detected a real sense of positivity among the Somerset business 
community over the last few weeks as more and more lockdown restrictions 
are eased. There’s a real buzz in the air across all sectors as it finally feels that 
we’re through the worst of the pandemic.

Infection numbers are low, the vaccination rollout is continuing at a pace and 
our hospitality businesses, leisure facilities and accommodation providers that 
are such a huge part of the South West economy have finally been allowed to 
reopen their doors.

The Chamber team is certainly being kept busy with a packed events calendar 
and even more Kickstart success stories. Somerset Chamber is continuing to 
act as an official gateway to help small businesses apply for Kickstart Scheme 
funding and, to date, we have had almost 450 job vacancies approved by the 
DWP and almost 100 young people have been given placements. You can read 
all about the many benefits of employing a Kickstarter on pages 24-25.

We feature our members who work in the sport and leisure industries on 
pages 6-9 as they get back to business, while our sector focus in this edition 
on pages 12-16 is on health and safety, a topic that is never far from our minds.

Our business partners and members have plenty of good news to share and 
we celebrate the very best of our local businesses with a special four-page 
photo special on the Somerset Business Awards 2021 winners – this can be 
found on pages 19-22.

Regular readers will know I’m not the usual author of First Word following the 
departure of the Chamber’s Chief Executive, Stephen Henagulph, at the end of 
April. As you can see, though, it’s business as usual for the Chamber team.

I hope you enjoy reading this magazine and I’ll look forward to seeing many of 
our members, hopefully in real life in the not too distance future as we return 
to physical events – more about that on page 17!

Alistair Tudor
OPERATIONS MANAGER

FIRST 
WORD

Get in touch
Marketing and PR

Annelise Cowie
PR & Communications Executive
T:  01823 444924 | M: 07702 537630
E:  annelise.cowie@somerset-chamber.co.uk 
 
 
Membership

Jenn Chidley-Sanders
Member Engagement and Policy Manager
M: 07872 063039
E:  jenn.c.sanders@somerset-chamber.co.uk 

Alistair Tudor
Operations Manager
T:  01823 444924 | M: 07912 054195
E:  alistair.tudor@somerset-chamber.co.uk
 

Events

Laura Percival
Events Co-ordinator
T: 01823 444924
E:  laura.percival@somerset-chamber.co.uk
 

Hinkley Supply Chain

Natalie Beacham 
Project Lead - Hinkley Supply Chain
T:  01823 443425 | M: 07519 116916 
E:  natalie.beacham@hinkleysupplychain.co.uk

Alan Windsor
Information Manager
T:  01823 443425
E:  alan.windsor@hinkleysupplychain.co.uk
 

General Enquiries 

Alistair Tudor
Operations Manager
T:  01823 444924 | M: 07912 054195
E:  alistair.tudor@somerset-chamber.co.uk

SURVEY REVEALS SOUTH WEST’S TOP  
BROADBAND  BATTLES

A new survey of 2,000 parents commissioned by Truespeed reveals that  
three quarters have argued over the broadband as they battle to work from 
home. With only 35% of South West respondents stating they have reliable  
broadband; it reveals a bleak picture of the region’s current connectivity.

Two-thirds (67%) of respondents say they need fast broadband  
connectivity because they work from home and almost half (46 per cent)  
experience broadband problems at least once a week. 

Despite reliable broadband being a modern-day utility, 24% experience  
freezing and drop outs on video calls and 16% have even struggled to get 
their broadband to cooperate when sending emails.

Thankfully, the solution to the current connectivity climate is here. Truespeed is 
rolling out its Gigabit capable, ultrafast, full fibre network across the South West. 
Connecting more businesses and residents than ever before, the region finally 
has a future-proof broadband solution right on its door step.

VISIT TRUESPEED.COM TO PLACE YOUR ORDER.

ULTRAFAST BROADBAND THE  
WHOLE HOUSE CAN ENJOY

Place your order today
truespeed.com
01223 233 060
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FEATURE sport and leisure

As lockdown restrictions continue to ease businesses in the sports 
and leisure industries will be gearing up to welcome back customers. 
Many businesses, such as theatres, leisure venues and group sports 
providers, have all had their doors closed since the beginning of 
January and will be looking forward to re-opening in the coming  
weeks and months. Here we take a look at some of the many 
offerings you can enjoy from our members.

Aspen Waite 

The home of work/life balance, Aspen 
Waite Radio has already been making 
waves since its launch last July.

Despite being less than a year old, the 
station is ready and raring to go on 
DAB in Somerset. And as the country 

begins to ease out of lockdown, 
Aspen Waite Radio has arrived at 
exactly the right time.

Providing the latest business news, 
insightful interviews and great 
music, Aspen Waite Radio has an 
exciting mix of business content and 
music throughout the week, whilst 
weekends (starting on Friday) are 
dedicated to switching off from work 
and turning up the vibes.

Aspen Waite Radio speak to 
established and up-and-coming 
entrepreneurs about their stories, 
sharing the secrets behind their 
success and advice for other business 
owners, and learning how their 
industry works paired with playing a 
collection of classic rock, pop, indie 

and some new songs you’ll love.

The station has everything you need 
to keep you entertained, whether 
you’re heading back to the office, 
working from home or beginning to 
find your ‘normal’ again. We all need 
something new to enjoy and the 
eclectic style of business and music 
means there is a lot to be excited 
about.

And if you miss the show? You can 
always listen back to it on www.
aspenwaiteradio.com and be sure to 
download the Aspen Waite Radio 
mobile app.

bibic

#miles4bibic is an all-new fundraising challenge for 2021. 
Harnessing the benefits of movement for us all, accessible 
for every child and adult: you choose the challenge, you 
choose the distance.

Whether it’s a hundred hops or a hundred miles, on wheels 
or feet: however you choose to clock up your miles - the 
money you raise will go directly to helping bibic support a 
family near you. 

Movement forms one of the key elements of the holistic 
therapy here at bibic, running regulates the sensory system, 
walking on rough terrain boosts working memory and 

skipping improves 
coordination.

Did you know 
that the average 
cost of a full 
assessment, therapeutic plan and six months of family 
support is £2,085? We ask our families to contribute £600 
(with low-income families able to access fee waivers) and 
we work hard to fundraise to make up the balance. At bibic, 
we always go the extra mile for our families, can you join us 
and go #miles4bibic?

Get in touch to tell us your plans, complete your challenge 
any time during 2021 and help bibic provide life changing 
support to a child or young person with additional needs or 
disabilities living near you. 

Email fundraising@bibic.org.uk to get involved!  
Visit www.bibic.org.uk/miles4bibic or call 01458 253344.

The Brewhouse Theatre

The Brewhouse is delighted to be welcoming audiences 
back through its doors again and has a fantastic variety 
of shows and events programmed. Victoria Patch the 
Communications and Development Manager said: “It’s 
lovely to see audiences back at The Brewhouse.  Rest 
assured we are taking all safety precautions to make 
sure everyone stays safe, so people can relax and enjoy 
themselves.”

Coming up in 
June and July: 

Family event: 
animated film 
Wolfwalkers tells 
the tale of young apprentice hunter Robyn and her father’s 
journey to Ireland, where they plan to help wipe out the 
last remaining wolfpack. But everything changes when 
she befriends a free-spirited girl from a mysterious tribe 
rumoured to transform into wolves by night. June 19.

Film: in 1840s England, fossil hunter Mary Anning and 
Charlotte, a young woman sent to convalesce by the sea, 
develop an intense relationship, altering both of their lives 
forever. The cinematography, of the award-winning film 
Ammonite, has reignited a love for the golden Jurassic 
coastline of Dorset. June 27.

Music: Showstopper! The Improvised Musical is a brand-new 
musical comedy created from scratch at each performance, 
as audience suggestions are transformed on the spot, into 
all-singing and all dancing productions with hilarious results. 
July 16.

For further details and to book go to https://www.
thebrewhouse.net @brewhouselive Twitter, FB and 
Instagram. Tel: 01823 283 244

Weston College

In April 2020 it was announced that 
Weston College were to become 
the apprenticeship provider for the 
Football Association (FA)/AoC Sport’s 
Women’s Football Apprenticeship 
Programme – which aligns with the 
FA’s 2020-2024 women’s strategy to 
grow the game and develop the future 
workforce.

With the vacancies going live in 
August, the apprenticeship proved 
popular, with 146 applications, for just 
10 vacancies. The apprenticeship itself 
has had some fantastic backing, with 
football clubs across the UK endorsing 
the programme, to encourage more 
females to get involved with football.

Despite the fact that the 
apprenticeship is still in its early stages, 
there has already been impressive 

achievements from each of the 
apprentices in post. Using Weston 
College as an example, their apprentice 
Georgia has taken the lead on sessions 
for their Body and Mind initiative and 
grown the female football academy 
during lockdown – running creative 
sessions virtually that have gone down 
very well with the academy. 

The apprenticeship campaign has 
gained national recognition as well, 
having recently been shortlisted for 
an award at the AAC Apprenticeship 
Awards, which celebrates 
apprenticeships across the UK.

Overall, the partnership between 
Weston College, The FA and AoC 
Sport, is proving extremely popular, 
and it is sure to be an exciting couple 
of the years as they work together 
to meet the national aim of doubling 
female participation in football by 
2024.
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Character Graphics

Character Graphics is a design and print services, in 
Taunton, and publishing is an important part of the 
business, very much based on leisure. The publications 
What’s on Taunton, Suited and Booted and What’s on 
Somerset are being revived over coming months, which 
promote performance, sport and days out. 

The firm has designed and printed tourism publications 
for Visit Somerset and Visit Minehead, the latter bringing 
a focus on the resort as a safe place to visit during the 
coming season. The company has also navigated its way 
through lockdown and managed to complete a refit of 
its offices and studio between Station Road and the 
Morrison’s estate.

The last few 
months has also 
seen the first 
installation of 
the NEW Xerox 
Versant 280 
Digital Press 
in the South 
West. Character 
Graphics strive 
to exceed the demands of their customers and this 
investment will raise the bar on the services they offer to 
a wide client base.

Character Graphics can be found at Unit 4,  
Smalls Yard, Deller’s Wharf, Taunton TA1 1NS.  
01823 279008 www.charactergraphics.co.uk

Model Farm Country House

At Model Farm we have spent the past 12 years 
converting a lovely old country house into a desirable 
residence for groups of up to 25 friends or family to enjoy 
time together in a peaceful location in the countryside 
near Bridgwater.

As part of the work, a four-acre field has been changed 
into a glorious wildlife garden with woods, wildflower 

meadows, a 
pond, an orchard, 
many flower and 
shrub beds and 
lawns where a 
variety of games 
can be played.

In partnership with the National Garden Scheme charity, 
we have opened the gardens to the public for the past 
five years and will be opening them again this year on the 
afternoon of June 6 with afternoon tea and homemade 
cakes being served in the new Orangery.

The 55sq.m. Orangery has proved very versatile as a 
function room for our guests and with COVID coming 
under control is now available for businesses to use in a 
variety of ways, either with the use of the house or on 
its own. There is a very large high-definition TV that can 
be used for presentations or to view videos and wi-fi 
throughout the house.

Model Farm is situated just a few miles from J23 and  
J24 on the M5 and has parking for over 20 cars, so is 
ideally located for team meetings, brainstorms,  
away-days or additional office space. To find out  
more visit www.modelfarm.com. 

Somerset Activity and Sports 
Partnership - SASP

As we continue through the Government’s roadmap 
out of lockdown and into the return of play, we are very 
excited that sport is back! SASP wants to inspire people 
to get back out there and highlight the benefits that 
physical activity and sport can bring from socialising, 
having fun to the freedom of being with people playing 
sport and getting active together in a safe way. 

There are many activities and programmes around the 
county to suits everyone’s needs and abilities and we 
recommend people to take the return of play at their own 
pace and to listen to their bodies.

SASP has seen the return of many of its programmes, 
with indoor exercise classes and indoor adult sport back 
from May 17, being the latest addition in the reducing 
of restrictions. SASP has had a positive response since 
returning activities from the end of March and it has been 
great to see so many people back involved. Our returning 
activities include Somerset Health Walks, Active Spaces, 
Beach Wellness, organised outdoor sport (children and 
adults) including Jump Start, disability provision, Revive 
and Adult Social Sport.

There is 
something 
out there for 
everyone. Many 
classes do free 
tasters so you 
can try them 
out before you 
commit, or even go along to a guided walk to build 
confidence and explore new places. For inspiration or 
support in finding an activity to suit you – take a look at 
our website www.sasp.co.uk or call 01823 653990. 
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Wells Cathedral

Over a period of 42 days, 
starting on Sunday, May 30, 
2021, a new cycle route linking 
42 English cathedrals was 
launched by teams carrying 
an especially commissioned 
bronze baton along the route.

The route has been devised 
by CCR, a non-profit 
organisation, in conjunction 
with the Association of 
English Cathedrals, Sustrans 
and Cycling UK and many 
cathedrals have chosen to 
appoint a volunteer Cycling 
Champion to organise matters 

locally. The event has been timed to 
coincide with ‘Bike Week’, and similarly 
encourage cycling as a means to 
improve physical and mental well-being 
in a sustainable fashion, whether as 
a keen cyclist, pilgrim or wishing to 
attend cathedral services by bike.

More locally, the baton is due to reach 
Exeter Cathedral on June 22 and then 
onwards to Truro on the 24th. Sunday, 
June 27 should see the baton arriving at 
Wells Cathedral and being taken forward 
to Bristol Cathedral on Monday, June 28.

Further information can be found at 
https://www.cyclinguk.org/cathedrals-
cycle-route-challenge and Wells 
Cathedral Cycling Champion, Ben 
Potter (pictured), can be contacted via 
ben@dunviewin.org.uk.

Clarke Willmott 

Somerset Chamber business partner, 
Clarke Willmott Solicitors are 
pleased to be continuing their long-
standing partnership with Somerset 
County Cricket Club (SCCC) this 
year, renewing their partnership and 
remaining as the club’s preferred 
legal partner. They have provided 
the club with legal advice for over 
30 years.

Part of the partnership includes the 
sponsorship of the SCCC Academy, 
which supports young people in 
developing their cricket skills and 
provides a link between the two 
parties, enabling Academy players 

to carry out work placements with 
Clarke Willmott.

Head of Taunton office, Chris 
Thorne, said: “The SCCC Academy 
identifies young cricketers who have 
the potential to play at the highest 
level.

“It has been astonishing to see 
these players develop over the 
past year. The programme offers 
these youngsters the opportunity 
to access increased training and 
playing time throughout the year, 
helping to develop skills in an age-
appropriate environment.

“Seeing what has been achieved 
with the added complication of the 
lockdown has really highlighted the 

talent and determination of both the 
players and the organisation and we 
are proud to be offering support.”

Head of the SCCC Talent Academy, 
Steve Snell, added: “Thank you 
to Clarke Willmott and the other 
organisations that support us, 
without them we wouldn’t be able 
to do the great work we do with 
young people in the County.”

Clarke Willmott LLP is a national 
firm of solicitors providing a 
full range of legal services for 
businesses and individuals.  
or more information visit  
www.clarkewillmott.com
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Leonardo’s Yeovil employees share memories of HRH Prince Philip

Yeovil employees working at 
aerospace engineering company 
Leonardo have been sharing their 
memories of meeting HRH Prince 
Philip, a passionate advocate of 
engineering and innovation who 
visited the site at Lysander Road to 
celebrate the start of a new millennium 
of engineering.

HRH Prince Philip, who famously said, 
“Everything that wasn’t invented 
by God is invented by an engineer” 
and strongly advocated for British 
engineering throughout his life, 
first visited the Yeovil business 
in November 1957, followed by a 
subsequent event at the site in 
November 1978 with his a later visit 

taking place in March, 2001.

HRH Prince Philip unveiled a symbol 
of the new millennium called the 
‘Millennium Mark’ created by Leonardo 
trainees to capture the best elements 
of helicopter capability, as well as the 
company’s aspirations for the future. 
The curved spiral metal shape at the 
centre of a globe now sits within the 
heart of the site at Lysander Road. It 
was created to resemble the shape 
that would be traced by a plume of 
smoke being emitted from a rotor 
blade during a hover.

The highlight of the day was when 
HRH Prince Philip took a flight in an 
Apache Helicopter for a demonstration 
of its capability, taking-off in front of 
an assembled workforce and a press 
delegation for half an hour around 
Yeovil. 

Product Marketing and Sales 
Engineering Manager, Sean Mcelliott, 
still remembers a very small detail he 
noticed that reminded him of one of 
his own family members: “When he 
unbuttoned his jacket to sit down in the 
Apache helicopter, he had a safety pin 
securing his tie to his shirt, which to me 
made him very human, as it’s something 
my granddad would have done!”

Nick Whitney, Leonardo Helicopters 
UK MD, was working as a Programme 
Manager at the time: “I remember 
Prince Philip visiting the site and at the 
time I was not involved but I have been 
privileged to have met him a couple of 
times since then; I can certainly vouch 
for the positivity he exuded and his 
considerable knowledge and interest in 
the aviation sector.  His questions were 
always very relevant and you always 
knew you had to be on your game 
when meeting him.  It is these types of 
values that inspire us to this day.”

Somerset County 
Cricket Club 
is pleased to 
announce that 
Jurassic Fibre 
has signed a 
sponsorship deal 
with the club.

Jurassic Fibre, which was named Best New Internet Provider 
at the 2020 ISP Awards, is a local company that was founded 
by their CEO Michael Maltby in Sidmouth in East Devon.

Jurassic Fibre is part of the Fern Trading Group and has 
substantial funds available to deliver a top-quality full fibre 
broadband network for the South West. They are planning 
to invest over £250m into building a fibre network in Devon, 
Dorset and Somerset, passing over 350,000 homes and 
businesses, making gigabit speeds a reality.

Regarding the announcement Somerset CCC Commercial 

Director, Caroline Herbert, said: “We are really happy that 
Jurassic Fibre have signed a sponsorship agreement with us 
this season.

“The deal will see their brand advertised on our state-of-the-
art LED pitch-side boards throughout the year. They will also 
become a member of our LBW Club, which brings together 
like-minded people from a variety of local companies 
through the business of sport.

“Jurassic Fibre are a local company with a global vision, and 
we look forward to working with them throughout the year 
and beyond.”

Michael Maltby, CEO and Founder of Jurassic Fibre, said: 

“Having the opportunity to partner with Somerset County 
Cricket Club is a real pleasure for Jurassic Fibre. It’s fantastic 
that we are able to support such an important sporting 
and events facility for the county of Somerset, whose 
communities we serve on a daily basis.”

Somerset County Cricket Club signs deal with Jurassic Fibre

Taunton-based Abbie & Rattie Design 
Ltd has been announced as the lucky 
winner of Albert Goodman’s business 
support package prize, designed to 
take her business to the next level. 

Samantha Trim, the owner of Abbie 
& Rattie Design, will now be able to 
enjoy access to a variety of business 
and marketing services on offer with 
the aim of raising the profile of her 
online unframed art prints business – a 
business she founded in 2017. 

The package includes, social media 
training and 12-months aftercare 
service (by IntroTweet), a 12-month 
Xero subscription and graphic design 
work (by Design Bean).

In addition, Samantha has gained 
a full 12-month membership to the 
Somerset Chamber of Commerce 
where she can start to network among 
the local business community and gain 
invaluable advice from those more 
established business leaders. 

Mike Cahill, Business Services Partner 
at Albert Goodman, said: “Small 

businesses have especially been hit 
hard during the pandemic and Albert 
Goodman has recognised the pressure 
they have been under – the high 
number of entries reflected this. 

“We are absolutely thrilled to support 
a local business owner like Samantha 
who can now tap into all these useful 
services that will provide her with 
the platform she needs to grow her 
business.

“We wish her all the very best and 
look forward to staying in touch to 
hear how our support is helping her 
business to expand.”

Samantha Trim, founder of Abbie & 
Rattie Design Ltd, added: “As a small 
business owner, I wear many hats and 
struggle to find the time to manage 
everything efficiently. The range of 
prizes are going to be a huge help in 
the running and management of many 
of these tasks and will be so beneficial 
to my business and its growth. 

“With a background in graphic design, 
and a passion for interiors, I merged 

the two to create a business four years 
ago. I design unframed art prints in a 
variety of styles, colours and sizes. I 
also offer foil prints and custom prints 
on request.”

Photo of Mike Cahill and Samantha Trim 

outside Albert Goodman head office in 

Taunton.
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Taunton business scoops Albert Goodman’s business support package prize worth over £2,000

BUSINESS PARTNER NEWS

The Government recently announced 
proposals to change the Permitted 
Development Rights for Class E, 
meaning commercial, service and 
business units could be changed more 
easily into residential properties.  

The proposal has the potential to 
have a significant effect on housing 
delivery and the shape of our town 
and city centres but it also has huge 
construction and infrastructure 
implications.

Hayley Steel, construction lawyer with 
national law firm Clarke Willmott LLP, 
says the changes would be of huge 
benefit to many commercial investors 
and developers but thought must be 
given to the logistics of making the 
buildings safe for residents. 

“Commercial office space is becoming 
more and more redundant as remote 
working takes over. High Street shops are 
also declining with the rise in popularity 
of online shopping,” said Hayley.

“Add to this the very high levels of 
demand for housing and you can see 

why the government have made the 
decision to potentially relax the rules. 

“While it makes sense, particularly 
in a climate where we are slowly 
coming out of a pandemic, the fit out 
and infrastructure works required 
to convert commercial premises to 
residential would be significant.

“Careful consideration would need to 
be taken in the building contract to 

carefully document the full extent of 
the works and there will need to be a 
focus on building safety and fire risk.

“Ultimately the conversions will 
be occupied by residential tenants 
or owners therefore infrastructure 
safety standards need to be high and 
professional legal advice should be 
taken by contractors.”

The proposed Permitted Development 
Right for Class E goes beyond existing 
rights which allow offices and retail to 
switch to residential use, and would 
now allow for restaurants, indoor 
sports facilities and nurseries to 
benefit for the first time.

The proposals are currently under 
consultation before they can be 
adopted. 

Clarke Willmott is a national law 
firm with offices in Birmingham, 
Bristol, Cardiff, London, Manchester, 
Southampton and Taunton. 

For more information visit  
www.clarkewillmott.com.

Clarke Willmott warns of construction implications of proposed planning relaxation
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Health and Safety

Atlas Health and Safety

It is fair to say 2020 and 2021 
headlines have been dominated by 
COVID-19 developments, vaccines, 
variants and lockdowns. It may 
seem logical to therefore think the 
pandemic has been a core focus of 
health and safety work during this 
time. 

Undoubtedly, understanding 
and implementing COVID secure 
workplace procedures, including 
additional cleaning and social 
distancing, has rightly warranted 
careful focus. However, the more 
subtle health and safety issues 
created by the pandemic, namely a 
huge increase in home and remote 

working, should be attracting 
equal health and safety focus by 
employers.

Continued periods of home working 
bring with several physical and 
mental health risks.  Employers 
should check:

• Do employees have a suitable 
work station (e.g. screen at eye 
level and a suitable, adjustable 
chair)?

• Are workers taking regular 
breaks from their work stations?

The mental health load from 
being physically separated from 
work colleagues and, potentially, 
spending extended periods of time 
alone should not be underestimated. 

Keeping in regular contact through 
formal and informal meetings and 
calls, as well as helping employers 
create physical and mental work 
boundaries in their homes is key.  

Employers have the same health 
and safety responsibility toward 
their employees regardless of where 
they are working and this includes 
managing work related stress and 
protecting their mental health. 

Atlas Safety Management: info@
atlas-sm.co.uk or 01823 299580.
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Dexterous Designs

At Dexterous Designs we want to 
ensure your business remains safe 
enough to continue to succeed, 
which is why we have a large array 
of personalised COVID-19 safety 
products available to you. 

We offer a design service and can 
apply your company brand and 
logo to most of our cover safety 
products. From custom printed face 
masks and floor stickers to desk 
dividers and retail sneeze guards. 
Alongside keeping your employees 
and customers safe, personalised 
products reinforce your brand’s 
identity and another form of 

advertising your business. 

We understand that this is a 
lot different to the working 
environment we have all been used 
to and the transition may feel a bit 
daunting, that is why we are here 
to help you get what you need to 
re-open safely. 

Over the course of the past year, 
we have helped many businesses 
get prepared and well equipped to 
follow Government guidelines. We 
have received positive reviews from 
our clients, like this one from Way 
Ahead Care: “Dexterous Designs 
did a wonderful job with putting 
together some bespoke hand 

sanitiser units. All done to a great 
standard and done before their 
forecasted deadline.”

If you need any help or guidance on 
what is available and how to source 
these items, contact us on 01823 
270000 or email info@dexterous-
designs.co.uk.

Gallagher

While the threat of COVID-19 
remains, Somerset businesses must 
balance business continuity and 
ensuring the health, safety and 
welfare of employees, customers 
and visitors. 

Failing to ensure a COVID-19 secure 
workplace can lead to claims made 
by employees or customers who 
become ill, as well as enforcement 
action by the Health and Safety 
Executive (HSE). 

A key first step is carrying out a risk 
assessment, to identify activities 
which might cause transmission of 
COVID-19.  

To evidence implementation of 

controls introduced to minimise 
any risks, records need to be kept – 
including details of social distancing 
measures implemented. If a business 
has 50 or more employees, the risk 
assessment should be displayed on 
its website. 

Throughout the pandemic, 
Gallagher’s health and safety 
consultants have offered clients a 
review of COVID-19 risk assessments 
to evaluate actions taken against 
existing legislation and Government 
guidance. 

When we launched the service in 
2020, over 75% of businesses had 
not made sufficient preparations  - 
including inadequate checklists, and 
a lack of detail around employee 
education and PPE provision.  

In the event that a risk assessment 
is not sufficient, consultants provide 
a summary of the areas requiring 
improvement – enhancing the 
client’s mitigation and defensibility 
in the event of a COVID-19 incident.  

To navigate ever-changing 
restrictions, businesses are advised 
to engage the support of a risk 
management specialist, who can 
help to ensure arrangements are 
suitable to discharge their duty of 
care. Phil Wilson, Business Executive 
at insurance broker Gallagher.

Impact DM

As a design and marketing 
consultancy, Impact has been 
responsible for the creation of 
many of our clients’ health, safety 
and environment communications 
(HS&E), particularly in high-risk 
environments such as construction 
and manufacturing industries. 

This involves delivering 
strategies and creating bespoke 
communications across a wide 
range of wellbeing and welfare 
topics. We also create employee 
comms campaigns that focus upon 
cultural and behavioural change, 
which are vital when it comes to 
health, safety and environmental 
matters. 

HS&E culture refers to shared 
organisational values towards 
mitigating risk. This is when the 
majority of people within an 
organisation, employees and 
contractors, place high value in 
maintaining a healthier, safer and 
environmentally positive workplace.

Of course, with safety 
communications, not one size fits 
all. The communication strategies, 
creative and messages deployed 
will vary depending on the industry 
or workplace environment. At 
Impact we not only have valuable 
experience of creating and 
deploying organisations’ HS&E 
communications, we also focus 
upon new, innovative techniques 
and strategically cunning tactics 

to engage, inform and influence a 
company’s workforce to achieve 
the optimum HS&E impact and 
effectiveness. 

If you’d like to explore how Impact 
Design & Marketing can support you 
with your company’s next  
HS&E communications campaign, 
contact Rich Oliver, Impact’s 
founder and director today  
richard@impactdm.co.uk
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JSP Limited

JSP is an international manufacturer 
of ‘above the neck’ personal 
protective (PPE) equipment 
specialising in head, eye, face, 
respiratory protection and height 
safety products. Every day, since 
1964, JSP has worked hard to 
improve the safety and health of 
people in the workplace. Today, over 
70 million people worldwide trust 
JSP PPE.

JSP designs award-winning PPE 
that performs to the highest levels 
in extreme environments, that 
is intuitive to operate, offering a 
great fit whilst being lightweight, 
comfortable, and stylish to wear and 
compatible with other JSP PPE.

JSP operates a BSI Kitemark 
scheme for products, the platinum 
standard recognised worldwide for 
quality, providing a guarantee that 
every product manufactured is from 
a batch that has been controlled 
and tested to ensure it passes the 
relevant standard. JSP is the chosen 
brand for workers as they can be 
confident that by choosing JSP PPE 
they are wearing a tested, trusted 
and traceable product with full 
technical backup and support.

JSP safety helmets, hearing 
products, respiratory and eyewear 
can be customised according to 
individual specifications using 
corporate logos and colour 
schemes, safety messages, personal 
names and identity systems.

Sustainability is of great importance 
to JSP and by continually improving 
the methodologies used during 
manufacture, designing products 
to be recyclable, concentrating on 
product lifecycle management and 
regular packaging reviews, JSP 
will help to ensure a safer more 
sustainable future.

Rapid Fire Supplies

Rapid Fire Supplies was launched 
by Craig Eddy and Nikki Little at 
the beginning of the COVID-19 
pandemic. Their aim was to supply 
quality and reliable health and 
safety items, including PPE and 
hygiene products, throughout 
the pandemic and to establish a 
successful long-term business.

Craig and Nikki ensured that all 
the products supplied were from 
reputable companies with full 
certification and all CE marked.  

Throughout the past year, Rapid 
Fire Supplies has successfully 
delivered PPE and hygiene products 
to local governments, schools and 
universities, care homes, hotels, 
charities and other businesses. 
Opting to partner with businesses 
where possible, to ensure prices are 
kept low and deliveries reliable.

Rapid Fire Supplies successfully 
worked with the Alzheimer’s Society 
and supplied a bespoke back to 
work pack to the doors of its 600 
strong work force. This ensured 
the staff could continue doing their 
dedicated work in the community in 
the safest manner.

Over the last year, the product 
range has expanded and now Rapid 
Fire Supplies offers competitive fire 
safety equipment and have signed 
to be an approved Portwest clothing 
and active wear stockist.

From the outset, it has been 

important to create a solid 
reputation for Rapid Fire Supplies. 
The Trustpilot rating continues to 
grow, now at 4.8 stars and not only 
have they been shortlisted for and 
won Start Up awards, but they are 
now fully accredited by the BSiF. 
These are all important factors for 
Craig and Nikki, who have worked 
hard to build a business based on 
reliable and honest trading.

Reflex Medical 

Reflex Medical works with ZOLL 
Medical to distribute automated 
external defibrillators (AEDs) to a 
range of settings. From workplaces 
to seafronts to construction 
sites, defibrillators are becoming 
significantly more common place. 

However, public access defibrillators 
are used in less than one in 10 
hospital cardiac arrests. Why are 
public access defibrillators so 
important? Well, in approximately 
one out of four out of hospital 
cardiac arrests, the initial heart 
rhythm would be shockable. 
Currently, fewer than one in 10 
people survive to hospital discharge 
following out of hospital cardiac 
arrest. Having public access 
defibrillators available improves 

chances of survival. 

Recent updates to the UK 
Resuscitation Council Guidelines 
stated: “There is evidence of 
health inequality in the incidence 
of cardiac arrest,bystander CPR 
and distribution of public access 
defibrillators. Deprived areas 
andthose with a greater proportion 
of residents from minority ethnic 
backgroundshave a higher incidence 
of cardiac arrest, lower incidence of 
bystander CPR, andpoorer access to 
public access defibrillators.”

By workplaces investing in AEDs, we 
can improve access when time really 
counts. Reflex Medical can arrange 
leasing of AEDs from less than 
£1 per day to Limited Companies 
(excluding VAT, subject to status). 
Most businesses see this as an 
insignificant expense compared to 

the benefit an AED provides. 

Sudden cardiac arrest can happen 
to anyone at any time. Be ready to 
respond with Reflex Medical. 

Somerset Activity and 
Sports Partnership - 
SASP

Many people’s working habits have 
changed dramatically over the last 
year and health and social habits 
have been affected. With many 
now having a hybrid of working at 
home and in their workplace, SASP’s 
Workplace Activity Offer has also 
adapted to these changes. 

It is widely known that employee 
wellbeing plays a major part 

in business performance and 
productivity. It is vital that 
businesses invest in their workforce 
in a manner that encourages 
employee happiness, cohesion, 
resilience and ultimately increase 
output.

SASP’s flexible and free programme 
is aimed at each and every business 
and organisation across Somerset 
from the biggest to the smallest. 
Offering as much, or as little, help as 
you need, we will support and guide 
you towards your goal. 

This is a totally free health and 
wellbeing programme that can 
be tailored to your organisation’s 
specific needs and requirements. 
For more information, please get 
in contact with Stewart Collins on 
scollins@sasp.co.uk 
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Workwear Pro Direct

The ever-increasing trend towards electric and hybrid 
vehicles is demanding the motor trade to revolutionise 
how they clothe their staff. 

The automotive sector is rapidly changing, and 
“traditional car mechanics” are almost a thing of the 
past. The modern term for a mechanic, is a “Technician”, 
and with the rapid migration away from the combustion 
engine, many technicians have already been re-trained 
in order to maintain electric powered vehicles. However, 
the typical electric vehicle, (‘EV’) contains a deadly level 
of electrical charge. Therefore, the automotive sector is 

having to protect their technicians by re-clothing their 
teams in new PPE so they can carry out their work safely.

Workwear manufacturers have developed many new 
ranges of head-to-toe protection - meeting the rising 
demand to protect workers exposed to the high voltages 
now involved in vehicle maintenance. 

For example: technician’s eyes need to be protected from 
potential ‘flash-over’ which can be caused if an electrical 
spark is produced. This means that face shields now need 
to be worn when dealing with an EV. 

Most EV manufacturers also recommend that insulated 
rubber gloves should be worn when working near high-
voltage components, not just the vehicle batteries. 

Clearly, the increase in electric vehicles has impacted 
the new car manufacturers and regional dealerships. 
However, the first generation of electric and hybrid 
vehicles are now reaching the used car market, and 
many independent garages and repair centres will need 
to ensure that they upgrade their team’s PPE in the very 
near future.

Workwear Pro Direct have been helping a number of 
automotive dealers to specify and source the correct PPE 
for use with electric vehicles and are happy to provide 
free advice to those who need assistance.
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Many Somerset businesses report difficulties with securing 
and retaining the talent they need to grow. Yet, nationwide, a 
large talent pool is frequently overlooked. 

Some 1.5 million people in the UK have a learning disability, 
which makes learning more difficult. Other people experience 
learning difficulties, which may mean a hands-on approach 
to learning suits them better than classroom-based learning. 
People who are autistic may see, hear or feel the world 
differently to other people.

Supported Employment has proven to be an excellent 
route to employment for people facing these barriers – and 
delivers a skilled and loyal workforce for the employer. The 
supported employment model provides a staged approach 
to learning a job, combined with tailored pastoral support.

People now working in 
key, hard-to-fill roles in 
Somerset businesses 
in sectors as diverse as 
construction, digital and 

hospitality are testimony to the power of this approach.

Somerset is fortunate to benefit from a strong supported 
employment partnership, which could help you to find the 
employees you need. 

To learn more about the opportunities available please 
contact support@somerset-ebp.co.uk

CHAMBER NEWS
Optimism returns as lockdown eases - but challenges remain

As the economy finally starts to fire on 
all cylinders again (if those cylinders 
were business sectors), it’s worth 
recognising the extraordinary national 
vaccination effort. It’s been great to see 
Somerset leading the way on many of 
the vaccination delivery charts.

The COVID vaccination programme 
has paved the way for the easing of 
restrictions and the Bank of England’s 
prediction of a swift return to pre-
pandemic levels of economic activity 
will no doubt be music to the ears 
of businesses nationally and across 
Somerset.

The South West is a region that relies 
heavily on the hospitality and leisure 
sector and, along with retail, these 
sectors will be breathing a sigh of 
relief that they can reopen again with 
fewer restrictions. 

But a year of lockdown has left its mark. 
While sectors such as professional 
services, manufacturing and IT have 
been extremely busy over the last year, 
retail and hospitality staff have not been 
so lucky. Forced to furlough staff, those 
employees who were unable to work, 
have retrained, found new careers or 
even, in the case of our international 
workforce upon which the sectors 
rely so heavily on, returned to home 
countries having lost jobs or been 
furloughed. And the traditional skills 

gaps in manufacturing, engineering and 
digital skills still remain. 

As businesses, our engagement and 
involvement with the education sector 
has never been more important if 
we’re serious about addressing skills 
gaps and shortages. 

The FE white paper, announced 
in January aims to tackle the links 
between business and education, 
using accredited chambers like 
Somerset Chamber of Commerce 
to gather data and guide further 
education on the courses and skills 
they should be teaching.

Initially the scheme will start with 
six to eight ‘Trailblazer’ Employment 
Representative Bodies nationally, but 
it’s fairly obvious that policy will follow 
in 2022 so I have no doubt we’ll be 
speaking to you all in the near future 
about the skills your business and 
sector needs. 

In the meantime, I’m going to enjoy the 
new freedoms that hopefully will remain 
in place and I’m very much looking 
forward to the return of our physical 
events programme in September.

Alistair Tudor 
Somerset Chamber Operations Manager
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Building a loyal workforce with supported employment 



The British Chambers of Commerce 
(BCC) survey has found that the vast 
majority of responding businesses 
have no plans in place to require 
evidence of vaccination from 
customers, suppliers or employees – 
leading the BCC to call on Government 
to set out plans for what operating 
conditions will be for businesses after 
the final phase of the roadmap out of 
lockdown.

The data, from a survey of more than 
1,000 businesses across a variety of 
sectors and based in all parts of the 
UK, also shows that social distancing 
and hand sanitising are the COVID-19 
measures firms were most likely to 
expect to continue to have in place 
over the next 12 months. 

When asked whether their business 
had any plans to require proof of 
vaccination from customers, suppliers 
or employees – 78% of respondents 
said they had no plans to do so. Some 
5% said they had already implemented 
such measures, 6% said they were 
likely to do so in the future and 11% 
said they needed more information.  

Smaller firms were more likely than 
larger firms to have no plans to do so – 
with 80% of businesses with less than 

50 staff giving this response. Only 
4% of smaller firms said they already 
required proof vaccination and 6% said 
they were likely to in future. 

For businesses with more than 50 
staff, the proportion who had already 
implemented a requirement for proof 
of vaccination rose to 9%, with 8% 
saying they were likely to introduce 
it in the future and 13% saying they 
needed more information. However, 
69% still said they had no plans at all 
to require proof of vaccination from 
customers, suppliers or employees. 

When asked separately what Covid-19 
measures they expected to have in 

place, or implement, over the next 
12 months, the highest response 
was social distancing at 76%. Some 
61% expected to have hand sanitiser 
available and over half, at 54%, 
expected face coverings to be a part 
of their measures. Only 9% of firms 
expected to have no measures at all in 
place over the next 12 months. 

Working practices seem set to 
continue to be disrupted, as 46% 
percent report the expectation of 
continued changes to their workspace, 
such as screens or socially distanced 
desk arrangements, and 45% report 
that they intend to limit access to their 
offices/premises. 

BCC survey shows 78% of businesses have 
no plans to introduce ‘vaccine certification’ 
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CELEBRATIONS FOR 
SOMERSET BUSINESS 
AWARDS 2021 WINNERS
The winners of the 2021 Somerset 
Business Awards have been presented 
with their coveted awards following 
this year’s virtual awards ceremony 
which was hosted by BBC journalist 
and presenter, Claire Carter.

Since the awards ceremony, judges, 
sponsors and members of the 
Chamber team have been busy 
delivering the awards to the worthy winners across the county.

Here we celebrate their achievements with a special four-page 
feature on the winners of the Somerset Business Awards 2021.

These were the 16th awards and it was the 11th time local 
South West-based chartered accountants, tax consultants and 

financial planners Albert Goodman had been the main sponsor 
of the event.

Richard Bugler, Managing Partner at Albert Goodman, added: 
“It’s been a year like no other and many businesses have 
suffered considerable challenges over the last 12 months. 

“It’s been remarkable to see how people have stepped up and 
coped with all the challenges that have been put in front of 
them.

“But there have also been opportunities for Somerset 
businesses and we have seen many taken advantage of new 
markets, pivot their business and also seek out new products 
and services. I would like to thank everyone who entered the 
competition, the judges and sponsors and Somerset Chamber 
for continuing to provide support for businesses in the county.”

Rosie Hather of Arc

Start-up of the Year 
sponsored by Teapot Creative – Kinetic Kitchen, Compton Martin

“For us, such a small fasting growing business, to have the credit giving to us for the 
hard work over the past 12 months was incredible. Since winning the SBA Start-up 
of the Year Award, not only have we been shouting from the rooftops about our 
accolade, but businesses have come to us about working together. This is the sort of 
local exposure we haven’t experience before, so I must thank SBA and The Teapot 
Creative for awarding us with this title!” Harry Noel-Smith, Owner, Kinetic Kitchen Barry Tottle of Teapot Creative (left) with Harry Noel-Smith of Kinetic Kitchen.

Manufacturer and Producer of the Year 
sponsored by Garador – Marston Foods, Frome

“Wow, what a fantastic achievement! We’re over the moon with our two awards 
- Large Business of the Year and Manufacturer and Producer of the Year - in the 
Somerset Chamber of Commerce Business Awards and haven’t stopped smiling 
since the ceremony! My son James was the first to text me to say congratulations, 
which made me a very proud Mum and MD. As for all businesses, it’s been a 
challenging year, but our amazing team spirit has got us through it together,” 
Sarah Green, MD, Marston Foods

Sarah Green of Marstons Food receives the 

award from Neil Discombe of Garador.

Charity of the Year 
sponsored by Clarke Willmott - Arc

“Winning the Somerset Business Award Charity of the Year has been inspirational for 
Arc. We were immediately overwhelmed with messages congratulating us, with potential 
new partnerships and even new funding opportunities over the following days. This 
has been a tremendous boost to our team, re-energising us as we all emerge from a 
particularly trying period. We will wear the badge with pride,” Justin Roxburgh, CEO, Arc
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• A survey of more than 1,000 UK businesses carried out by the British 
Chambers of Commerce shows that only 5% of firms have already 
implemented their own requirements for proof of vaccination 

• Firms with more than 50 staff were more likely than smaller firms to 
either have implemented or be considering introducing requirements 
for proof of vaccination, but nearly seven in 10 (69%) still have no 
plans to do so 

• More than three in four companies (76%) also expect to keep social 
distancing in place over the next year, 54% said the same of face 
coverings  
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Large Business of the Year 
sponsored by PKF Francis Clark – Marston Foods, Frome

“My team are dedicated, committed and brilliant and quite frankly we 
couldn’t have done any of this without them. We can’t thank them 
enough, every single one of them. The business, fortunately, is continuing 
to grow, thanks to the appetite for the delicious desserts that we make, 
and we’ll continue to look for experienced and passionate people to join 
our brilliant team, and in the meantime we will continue to enjoy the 
feeling of being double winners in these very prestigious awards!” Sarah 
Green, MD, Marston Foods

Ben Lee of PKF Francis Clark presents with award to Sarah Green of Marston Foods.

Employer of the Year  
sponsored by Elite Staffing Solutions – WPA, Taunton

“As a growing local business who is recruiting, WPA are thrilled to win the 
Somerset Business Awards ‘Employer of the Year’ because it recognises all 
that we’re doing to make WPA a great place to work.  It underpins WPA as an 
employer of choice to those seeking a rewarding career in financial services 
and is a testament to our well-established customer service credentials treating 
customers as we would want to be treated,” Charlie McEwan, Corporate 
Communications Director, WPAEmma Warren of Elite Staffing Solutions 

presents the award to Neil Davidson,  

Chief People Officer at WPA.

Best Use of Technology 
sponsored by Porter Dodson – Cardstream, Taunton

“It’s been a huge honour to win the Best use of Technology Award within 
this year’s hotly-contested Somerset Business Awards.  With an unrivalled 
level of passion and commitment, our team has worked relentlessly to 
evolve our “Open Payment Network” which now serves in excess of 
30,000 businesses across the globe.  For us, it’s now all about scaling the 
team within Somerset.  During Q1 of 2021 we doubled the size of the team 
and we have ambitions to grow by that rate again during the second half 
of the year,” Adam Sharpe, CEO, Cardstream

Adam Sharpe is pictured with the 
award and the Cardstream team.

Outstanding Achievement 
sponsored by Weston College – Aspen Waite, Bridgwater

“When we launched our ‘friend programme’ at the start of the pandemic our only 
objective was to provide the wider community with quality and relevant advice. No 
one knew what to expect and we were worried that many businesses would find it 
hard to survive. We have helped many businesses navigate their way through the 
maze of government support measures, while also providing proactive business 
advice often on a pro Bono basis. To provide this help, launch our radio station and 
then  be recognised by our peers here in Somerset is the icing on the cake,” Paul 
Waite, Chief Executive, Aspen Waite

Paul Waite of Aspen Waite with the 

award for Outstanding Achievement.

SOMERSET BUSINESS AWARDS 2021

Small Business of the Year 
sponsored by TDA – Cognique, Shepton Mallet

“Cognique specialises in bespoke website design and digital marketing. 
We’re proud of our reputation in the Somerset business network and the 
trust our clients put in us and our services. Winning Small Business Of The 
Year will have a huge role in progressing our vision of Cognique becoming 
the premier Somerset creative consultancy,” Nigel Reece, Managing 
Director, Cognique

Nigel Reece with the Small Business 
of the Year Award

Medium Business of the Year Award 
sponsored by Brook Financial Management  
– Filbert’s Fine Foods, Glastonbury

“Being recognised as a winner means so much to the Filbert’s team, its partners 
and suppliers locally. The accolade tells us we are producing fine food snacks 
that are quite special and that people in Somerset love and enjoy. Mr Filbert’s is a 
winner and beacon of success that we are now proud to officially shout from the 
roof tops!” Mark Taylor, Managing Director, Filbert’s Fine Foods

Kevin Smith (right) of Brook Financial 

Management presents the award to Mark 

Taylor of Filbert’s Fine Foods.

Outstanding COVID-19 Response 
sponsored by Clarks International – Cake Box Bakery, Yeovil

“Entering the Somerset Business Awards gave us the chance to evaluate what 
we had done during the COVID pandemic in order to adapt our business 
model and not only survive, but to thrive. We couldn’t believe hearing the 
announcement that we had won and were absolutely delighted and honoured 
to have been chosen  in light of the competition from many other fantastic 
businesses in the county. It has meant so much to us, especially as we have 
only been running our business for less than two years. Being involved in 
the awards has been a brilliant experience and we are extremely grateful 
to Somerset Chamber of Commerce and the sponsors of our award, Clarks 
International, who have given us this fantastic opportunity,” Rob and Deb Gingell, Cake Box Bakery

Rob and Deb Gingell of Cake Box 
Bakery celebrate receiving their award.

Service Excellence 
sponsored by CETSAT – The Castle at Taunton

“Coming off the back of a very difficult trading year of 2020, which was massively 
disrupted by COVID and resulted in our teams having to completely change the 
way they worked, this award was really welcomed by us. It has helped boost the 
team’s morale and demonstrated that they have performed in the most challenging 
conditions,” Ronan Hunter, General Manager, The Castle at Taunton

Ronan Hunter of The Castle at Taunton 

with the Service Excellence Award
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Investing in Somerset 
sponsored by Hinkley Point C – Somerset Larder, North Petherton

“As the winner of the “Investing in Somerset” Award, we were delighted to be 
recognised for the hard work and dedication of many local people within Somerset 
Larder and from our supply chain.  We are local, work locally in Somerset, so it was 
an honour and a pleasure to receive this particular award. Winning a Somerset 
Business Award confirms the impact we have had to date and encourages us to 
continue our ambitious business plans for further growth and diversification. We 
plan to enter the Awards again next year and hope to have more to celebrate,” 
Steve Braithwaite, Managing Director, Somerset Larder

Steve Braithwaite of  
Somerset Larder with the award.

Environmental Achievement 
sponsored by Gravity – James Tobias, Bridgwater

“James Tobias Ltd pride themselves in manufacturing design led, storage and 
furniture products for the modern workplace. Working with forward thinking 
design and build companies we are often challenged to manufacture products 
that fulfil today’s requirement. Winning the environmental achievement award 
is testament to the hard work that goes into provide solutions for a sustainable 
future within the workplace,” Ryan Williams, Head of Innovation and Marketing, 
James TobiasPaul Lowndes of Gravity presents the 

award to Phil Jones, Managing Director, 

of James Tobias

Family Business of the Year Award  
sponsored by Albert Goodman  
– Musgrove Willows, Westonzoyland

“Winning an award of this magnitude is a great 
honour. It has been an incredibly testing year for 
all of us, so good news is always a pleasure to 
receive. Many thanks to all our customers and our 
dedicated staff for their support,” Ellen Musgrove, 
Co-Director, Musgrove Willows

SOMERSET BUSINESS AWARDS 2021
23

FOCUS

UPCOMING EVENTS
 
Workshop: Using 
Video to Promote 
Your Business with 
Compass Video

Join Keith Seward, Video Director (South West) of 
Compass Video, award-winning digital creators who 
believe the best way to reach out and connect with 
an audience is to tell your business story. The team 
helps clients to create and manage content and this 
workshop will help you understand the importance of 
video marketing. 
 
Time:  9.30am – 12 noon 
Cost:  £17.50 plus VAT for  
 members and non-members

Tuesday 

29 
June 
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*Prices are plus VAT unless otherwise stated

Please note due to high demand, some of these  
events may be fully booked by the time of printing. 

Please note that all non-members are entitled to attend a 
maximum of two Chamber events. Should you wish to attend 
further events, you will be required to become a Somerset 
Chamber member.
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Mike Cahill of Albert Goodman (left) 
presents the Family Business of the Year Award to Jack Musgrove and Ellen 

Musgrove of Musgrove Willows.

 
Let’s Talk About 
Kickstart

Kickstart is a Government scheme 
to help businesses take on a young 
person between the ages of 16-24, with the Government 
paying the candidates’ wages, national insurance and 
pension contribution for six months. This event will talk 
you through the scheme, how it can help your business 
and show you businesses that have already successfully 
applied and appointed a Kickstarter. 
 
Time:  10.30am – 11.30am 
Cost:  free of charge to members and non-members

Tuesday 

22 
June  

 
Workshop: Instagram 
for Business with 
Introtweet 

Are you struggling to maximise 
the potential of Instagram for your business? Join 
Introtweet to find out why you should be on the 
platform and how you can make it a huge success! 
Our online workshop will be hosted by Laura Brown 
who founded Introtweet in 2013 who will share tips 
about making the most of the platform, while also 
building and growing your business. 
 
Time:  9.30am – 12.30pm 
Cost:  £17.50 plus VAT for  
 members and  
 non-members

Monday 

19 
July  

 
First Thursday Club 

Sponsored this month by  
Clear-flow, this event is aimed 
specifically at businesses in the 
construction and property industry, 
bringing together like-minded individuals for relaxed 
networking hosted on Zoom.  
 
Time:  12 noon – 1pm 
Cost:  no charge for members

Thursday 

1 
July 

Sponsored by 

 
Ladies Afternoon 
Networking

Join Somerset businesswomen for 
an afternoon of online networking 
sponsored by Clarke Willmott. We will hear from 
Clarke Willmott’s Senior Associate Laura Mackain-
Bremner and barrister Lucy Reed about their busy 
work lives, while also having the chance to make new 
contacts! 
 
Time:  2pm-3.30pm 
Cost:  no charge for members 

Wednesday 

16 
June  

Sponsored by 

 
Sector Focus: Food 
and Drink

This Sector Focus event is 
specifically for those working in 
food and drink to share best practice, trends and 
experiences. We will be joined by award-winning 
chef Sam Salway, of Chef’s Country Cuisine whose 
company makes and delivers restaurant-quality meals 
to the door and food sector expert Steve Ashworth, 
of sponsors PKF Francis Clark. 
 
Time:  10am – 11am 
Cost:  no charge for members 

Thursday 

17 
June 

Sponsored by 

In association with

In association with

With Radio, Outdoor & DAX, we are your one-stop 
shop, bringing audiences and businesses together. 
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FOCUS ON: KICKSTART
Businesses highlight the many benefits 
of taking part in the Kickstart Scheme 
through Somerset Chamber 

Almost 400 young people have already been given 
placements via the Government’s Kickstart Scheme and 
Somerset Chamber of Commerce. The Chamber is an acting 
as an official gateway for the scheme and has had almost 
450 job vacancies approved by the Department for Work 
and Pensions, which is overseeing the scheme.

Kickstart helps companies cover the cost of employing a 16 
to 24-year-old for six months, with no cost to the business, 
for 25 hours a week. The Government pays 100% of the 
National Minimum Wage for those 25 hours, plus National 
Insurance and statutory pension contributions. Employers 
are able to increase the hours worked each week, but at their 
own cost.

Employers also receive a £1,500 set-up grant for the placement 
to cover the cost of training, equipment or even travel.

Here, four successful Kickstart Scheme employers  
discuss the many benefits of taking part.
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More information is available on the 
Somerset Chamber website www.
somerset-chamber.co.uk or by 
contacting our Kickstart co-ordinator 
Jenn Chidley-Sanders on  
07872 063039 or emailing 
jenn.c.sanders@somerset-chamber.co.uk.

Quidos Ltd

Energy efficiency 
specialist Quidos Ltd 
is based in Jersey 
and is part of a group 
of companies which 

mainly focus on the property and housing market across the 
UK, providing training and accreditation for energy assessors.

Quidos provides an accreditation scheme and software 
that allows energy assessors to carry out energy 
performance certificates in both commercial and domestic 
properties with a key focus on quality.

It is one of just six accreditation schemes which are 
Government approved that cover the whole of the UK.

The company has taken on one Kickstart administrator 
through Somerset Chamber and is currently going through 
the process to recruit a second technical administrator. 

Catherine Garrido, Operations Director at Quidos Ltd, said 
the company firmly believed in providing young people 
with skills to develop themselves and hoped the new 
Kickstarters would remain in the company after their initial 
six months placement.

She said: “Our new Kickstart team member has taken to 
the role quickly and we hope is learning a lot along the way. 
With ongoing one-to-one meetings, we are working around 
skill development and what her future training looks like so 
that she can grow and evolve, we hope within the company. 

“This scheme will be really useful in the green sector where 
there is a huge skills shortage.”

Step forward Ella Stewart, Quidos’ Kickstarter. She 
graduated six months ago but had been unable to find 
employment: “Being hired as an administrator through the 
Kickstart Scheme has been an incredible experience. 

“I already feel like I have gained many skills through 
excellent training, such as, speaking on the phone to 
customers, sending emails confidently as well as handling a 
lot of the admin for the Green Homes Grant.

“I have also been given the opportunity to complete some 
diplomas as part of my training alongside my daily tasks.”

Catherine added: “Ella is a real asset to our team and we 
hope that she remains with Quidos going forward. I would 
recommend the scheme and Somerset Chamber as a 
gateway as there has been great communication and the 
grant provided in this scheme has allowed us to create a 
new role within the company and grow as an SME.”

https://quidos.co.uk

Rebecca Bevins HR Consultancy Ltd

Kickstarters Dixie Newman 
and Coleen Maria Hughes 
have taken on roles as Digital 
Marketing Executive and Learning 
and Development Officer at 
successful HR, recruitment, 
resourcing and training company 

Rebecca Bevins HR Consultancy Ltd.

Both are looking forward to learning new skills and see 
the scheme as the ideal opportunity to get a foot in the 
door to the world of employment post-education.

Dixie trained in acting at the Royal Central School 
of Speech and Drama, in London, and has worked in 
several retail stores around London on make-up and 
fragrance counters including Harvey Nichols, Selfridges, 
and Liberty. RBHR is Dixie’s first experience in HR. 

“For my first time in an office environment, RBHR has 
been the most welcoming and supportive team I could 
ask for,” said Dixie, “Even through the challenging 
time navigating our way through COVID, everyone has 
pulled together. 

“As a Learning and Development Officer, I have been 
given space to use my acting skills to create and 
develop training for companies, allowing to reach 
people on a more personal level.

“I have learnt a lot already and have had a real taster of 
behind the scenes of HR, being a note taker during a 
disciplinary and following all the investigations prior. I 
have no doubt that I will leave RBHR with a set of skills 
which will equip me for any future role with confidence.”

Rebecca Bevins HR Consultancy was founded by owner 
Becky when she herself was made redundant back 
in 2005 following a successful career as an Area HR 
Operation Manager for Safeway.

As her client base grew she took on support staff 
and consultants. Fast forward to 2021 and Becky has 
stepped away from the day-to-day running of the 
business which now has Managing Director Alison 
Stephens at the helm.

The company’s second Kickstarter is Coleen, who is 
from Oakhill, Radstock. She is currently studying for 
an illustration Masters at Falmouth University having 
previously graduated with design and innovation honours 
at Open University. She has also has work experience in 
a graphic design studio creating designs for schools and 
businesses and worked in a retail/customer service.

She said: “The Kickstarter scheme has been an 
opportunity to get into a workplace setting in one of 
the hardest times for unemployment in my age range. 
RBHR has been extremely welcoming I have already 
experienced so much within my time here with having 
presented a competitor analysis and being made lead 
for the website project.

“Overall, it has been a great experience sharing 
knowledge within the company and there has been 
challenges but they all can be overcome as a team, as it is 
a friendly environment to work in and a great experience.” 

www.rbhr.co.uk

Key Solutions Mortgages Limited

Key Solutions was 
formed by Nigel 
White around 25 
years ago, starting 
with just three 
family members and 

now has around 35 employees – plus two Kickstarters 
and plans for a third.

The company offers advice on mortgages, protection 
and general insurance and the two new Kickstarters have 
taken up roles in the customer experience team and the 
Nest GI department.

Lucy Powell, Customer Experience Team Manager, said 
the scheme was the ideal opportunity to give young 
people the chance to learn new skills and the chance to 
have a permanent role with the company: “I would highly 
recommend the Kickstart Scheme and we are keen to 
take on one more person.

“It is lovely to give people the opportunity to a new 
career, not just a six-month placement but a career and 
the funding really helps to ensure they have all the kit 
and training they need.

“The opportunity for recruitment arose from the 
Customer Experience Team workload expanding due 
to the increase amounts of new clients contacting us – 
which we love to help.  The Kickstart Scheme appealed 
to us as it was also a way of helping to give career 
opportunities to people wanting a fresh start in life.”

The new starters introduced themselves to the whole 
team via Zoom due to COVID-19 restrictions, although 
training has been in person with social distancing in 
place.

www.ksmortgages.co.uk

Air-Seal Products Ltd

Wellington-based Air-Seal 
Products Ltd has taken on 
Kickstarter Morgan Davy, an 
undergraduate who is now 
helping with office duties, 
orders, customer relations, sales 

support and lead generation.

Alex Burnand, Air-Seal Products Managing Director, said: 
“Morgan has settled into the role really well and works with 
the other team members very positively. She has picked up 
the work quickly and her understanding and expectation 
of the jobs to be done along with the take up of training 
has been achieved in a short period of time. In fact, in her 
first week of the team support role she sold product to two 
customers – a great result!”

Air-Seal Products sell eco-friendly premier tyre sealant 
both nationally and internationally to many different 
sectors from haulage to mining.

The family-run business was established in 2000 by Alex 
with just two employees and has grown over the years, 
now employing 10 members staff.

Alex said providing a six-month Kickstart position gave 
the company the perfect opportunity to see if a full-time 
role was necessary going forward, especially at a time of 
uncertainty post-pandemic.

“The Chamber made the process easy and the paperwork 
has not been too arduous for a small business to complete, 
payments have been made in the timeframes provided. The 
schemes provides a diverse number of potential candidates 
who have expressed an interest in the position offered 
and some with newly learned skills that can be used in the 
business in a cost effective manner,” Alex added.

Morgan, who is originally from Surrey but is currently living 
in Devon, is also enjoying her new role: “It is great to learn 
new skills for the future and the Kickstart Scheme has given 
me the first opportunity to get into the workplace as it has 
been really hard trying to find a job as a result of COVID-19.”

www.air-sealproducts.com



Latest Member-to-Member Offers
As a member of Somerset Chamber why not take advantage of our great range of member to member offers?  
If you have an offer you would like to add to our list, visit www.somersetchamber.co.uk/membership

Finger on the Pulse

Save £1,000  
on QuickPulse

Introtweet

15% off online  
social media training

SAVE
£1000

15%
DISCOUNT

ABL

Free business  
finance review

You’ll Know When  
You Get There 

10% off all programmes, workshops 
and one-to-one coaching

FREE
REVIEW

FREE
SESSION

HOST

50% weekend  
discount on events  

space bookings

50%
DISCOUNT

Abbie and Rattie Ltd
Artistic creation
At Abbie and Rattie I design and print unframed wall art 
in various styles and sizes. I also offer foil prints as well 
as custom designs. Visit www.abbieandrattie.co.uk and if 
you don’t see what you want get in touch.  

Samantha Trim, 01823 971100
hello@abbieandrattie.co.uk, www.abbieandrattie.co.uk

New Members
Welcome to our newest members of the Somerset Chamber.

Emma Britton    
Event Hosting/Media/Ceremonies
Emma is an experienced event host, broadcaster and 
celebrant. She is well known across Somerset due 
to her BBC career and is personable, adaptable and 
professional. Emma is also a ceremony creator for those 
important moments in your life.

Emma Britton, 07889 363509
emma@emmabritton.co.uk, www.emmabritton.co.uk

Bartlett Bid Management
All sectors
Your business can benefit from our experience of bid 
writing and tender support. Standing out from the crowd 
can be difficult, so having a bid consultant on hand to 
guide you through the process can be a major advantage.

Curtis Bartlett, 07889 038296
contact@bbmnow.co.uk, www.bbmnow.co.uk

Kits@twenty-six 
Marketing, Media & PR
Kits @twenty-six is an independent writing and editing 
service based in Taunton. Its founder, Kathryn Farmer, 
specialises in creating bespoke web copy and blog posts 
for businesses. For more information, and a full list of 
services, please visit her website. 

Kathryn Farmer
kits@kitstwentysix.co.uk, www.kitstwentysix.co.uk

Coffee Blue Somerset West and Taunton Ltd 
Food and Drink 
We are a mobile barista coffee service for workplaces and 
events, where we offer exceptional customer service and 
a range of delicious locally produced products, including 
fresh barista coffee, tea, cakes, paninis, toasties, sausage 
rolls, breakfast baps, sandwiches, plus more! 

Trevor Jenkins, 07736 595951  
somersetwestandtaunton@coffeeblue.co.uk 
www.coffeeblue.co.uk 

RT Signs
Manufacturing/Design and Print
Established in 1998, RT Signs provides signage and 
vehicle livery to organisations large and small, local and 
multi-national, offering innovative, practical solutions that 
look great, work brilliantly and stand the test of time.

Simon Robinson, 01278 444908
sales@rtsigns.com, www.rtsigns.com

Cossington Park
Tourism and hospitality
Set in 22 acres of beautiful gardens, Cossington Park is a 
luxury venue for hire and highly adaptable holiday let for 
6-26 guests. Owned by my family for 400 years and full 
of history and family stories.

Graham Wason, 07977 040579
graham@cossingtonpark.com, cossingtonpark.com

Stride Treglown
Architects 
Stride Treglown is an employee-owned, carbon neutral 
architectural practice and a Certified B Corporation. Over 
300 architects, designers and built environment specialists 
work in nine regional offices in civic, commercial, education, 
healthcare, infrastructure and residential sectors.

Tara Beck, 0117 974 3271
tarabeck@stridetreglown.com
www.stridetreglown.com
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MEMBERSHIP
Employers should play their part by paying 
staff for time-off to get COVID jab

As a member of Somerset Chamber, 
businesses automatically receive 
membership of Quest, a national 
British Chambers of Commerce 
scheme which offers Chamber 
members access to advice on HR, 
legal, health and safety, tax and VAT 
at no additional cost to their annual 
membership fee.

Here, Quest employment adviser, 
Anoop Sodhi, looks at the implications 
of staff asking to take time off to have 
the COVID-19 vaccine.

The Government has hugely publicised 
the roll-out of the much-needed 
Coronavirus vaccine in an attempt 
to bring some normality back into 
people’s lives.

It is important to get vaccinated to 
protect people from contracting the 
COVID virus as well as to lessen the 

impact of this potentially deadly 
disease. However, it is important to 
note that employers cannot force 
employees to have the vaccination 
(The Public Health Control of Disease 
Act 1984) - it is really up to the 
individual to make that decision.  

Most, however, will not want to 
miss out on the opportunity to get 
vaccinated and will pose the following 
question to their employer: “Will I get 
paid for attending my vaccination 
appointment?”

The short answer is ‘no’; attending any 
medical appointment is unpaid. Most 
absence procedures will state any 
appointments are either unpaid or you 
need to make your time up. 

That said, as the effect of the 
pandemic continues, is it critical 
that employers do their bit to help 

reduce infection rates.  By notifying 
staff – whether through emails, 
letters or memos, that attending both 
vaccination appointments is critical 
and that the business will ensure all 
staff get paid for this time off, people 
are more likely to attend and get 
vaccinated.  

It is important all staff are treated 
equally and given the same 
opportunity to avoid any complaints 
or risk of discrimination.  If employers 
are suspicious staff are abusing paid 
time off, appointment cards/texts 
from gov.uk or vaccination centre is a 
suitable evidence. 

For further information on this  
matter or any employment issues  
call the Quest advice-line team on 
01455 852028.
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NEST@Mallard (part of TCN UK)
Office Space Rental Agency
For the past 15 years, we have been regenerating 
unloved buildings, creating surprising places and 
managing vibrant communities. We are fast becoming 
the UK’s favourite creative workplace provider.

Charlotte.king@tcnuk.co.uk, 0203 958 5350
nest@tcnuk.co.uk, nestatmallard.co.uk 

Stone Artisan Pizza
Food & Drink/Hospitality
We make award winning artisan pizza baked in our 
wood fired pizza oven, at events and around the South 
West. We also have a DIY Pizza Kit so customers are 
able to get a taste of proper pizza at home!

Rob Quarton, 07939166991
stoneartisanpizza@gmail.com
www.stoneartisanpizza.co.uk
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HINKLEY UPDATE
It’s been another busy year for Hinkley Point C, 
despite the challenges posed by the pandemic. To 
date, the project has pumped £3.2 billion into the 
regional economy – with more to follow in the coming 
years. Here we look at the project’s socio economic 
progress, from investment to apprentices and jobs. 
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From its inception in 2014, Hinkley Point C’s caterer, Somerset Larder, has taken 
great care selecting its suppliers. Developing personal relationships with every food 
producer, farmer and drinks manufacturer associated with the business has been at 
the heart of its philosophy - setting standards for best practice within the industry.

Travelling less than 100 miles from source to distribution is a major part of the 
ambition, using seasonal produce from the rich variety of food and drink on offer 
in the South West region. For example, the company works very closely with Pynes 
Butchers, which is based close to the main production kitchen in North Petherton.

Other suppliers include Gundenham Dairy in Wellington, Glastonbury Spring Water, 
Yeovil-based Mortimer’s Bakery and Arthur David fruit and veg in Bristol. The 
company also works with smaller food enterprises, giving them the chance to be 
part of scaled up catering contracts usually only open to larger producers.

Developing close links with the community is important, too, and the Somerset Larder 
is focussed on employing from the local area and forging links with apprenticeships 
via local colleges. This model is now being rolled out in other parts of the UK, where 
the Larder local principle is anticipated as being replicated with huge success.

Somerset Larder – From Field to Fork

In the year that Glasgow hosts the COP26 UN 
Climate Change Conference, all eyes are on 
Britain’s commitment to cut emissions to net-
zero. I am proud that Hinkley Point C’s reliable, 
low-carbon electricity will play a key role in 
helping the country meet its binding targets. 
As well as helping the environment, our power 
station has a vital part to play for people and 
the economy. With the country finally emerging 
from the shock of the pandemic, Hinkley Point C will create jobs and skills 
across the whole UK, just as they are needed most. This socio-economic 
report shows that Hinkley Point C is smashing its original estimates for 
investment in the South West. The report details our far-reaching impact 
across every region of the UK in creating jobs and skills. During the 
pandemic, we protected local suppliers, but had to pause some work 
on site to enable social-distancing and safe working. Now we are poised 
to increase numbers again. Our significant investment in education and 
training means many of these jobs will be open to local people who have 
never worked in construction before. British businesses are succeeding 
at Hinkley Point C, winning contracts and learning new skills. Their 
experience will help them do even better at the follow-on project at 
Sizewell C in Suffolk. As well as being catalyst for creating opportunity, 
we are always mindful of our place in the community and the local 
environment. This report shows some of the steps taken to help wildlife 
and biodiversity and to lessen the temporary impact of construction.

Stuart Crooks 
Managing Director, Hinkley Point C

HINKLEY UPDATE
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Cultural Recovery Fund grant enables Brewhouse 
Theatre to plan new creative projects

New workshops, exciting outreach 
projects, additional digital resources 
and a Youth Festival Day are just 
some of the schemes being planned 
by staff and volunteers at Taunton’s 
Brewhouse Theatre after securing a 
£97,000 grant from the Government’s 
Cultural Recovery Fund.

The theatre has been closed since 
January 6 and is unlikely to fully 
re-open until the end of June, at 
the earliest, although some socially 
distanced events will take place 
from May 18.

The grant will help the theatre 
extend its current offerings, 
diversify and start to recover some of the lost income caused 
by lockdowns.

Amy Bere, Chief Executive, of the Brewhouse Theatre, 
said: “As a regional arts hub, we want to focus on swiftly 
and comprehensively rebuilding and expanding our arts 
programme and this grant will help us to deliver several new 
and ambitious creative projects.  It will also help us to ensure 
the highest level of customer care is afforded to our patrons, 
including barcode scanners to speed up check-in and reduce 

waste and contact, plus the installation of a box office 
hearing loop to improve access for deaf and hard of hearing 
patrons and improved PPE, including screening and masks.”

The theatre’s plans in the coming months include working 
with leading artists at the top of their profession to 
encourage people back to the theatre, as well as exciting 
exhibitions and partnership work with other arts groups to 
provide quality workspaces in the county, both inside and 
outdoors.

The grant will also enable the Brewhouse to expand 
its current range of successful Take Part Online classes 
and workshops and to stage a Youth Festival Day. There 
are also plans to develop the successful HomeBrew 
Digital Programme by launching a menu of professional 
development services and resources for regional artists.

“We will also be looking to expand our capacity in the digital 
space and this grant will enable us to forge new partnerships 
and to share our work with audiences further afield and 
with those who do not yet feel comfortable in shared public 
spaces.” Ms Bere added.

The Cultural Recovery Fund is overseen by the Arts Council 
and is designed to help arts, culture and heritage sites and 
venues get back on their feet after being forced to close 
their doors to audiences as a result of the pandemic.
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Efficiency improvements drive progress at Hinkley Point C

The world’s largest land-based crane, Big Carl, lifted the 
second of three massive containment rings from the bunker 
it was constructed in to a lay-down area close by. Now being 
prepared for the final lift into the first reactor building, the 
17m-tall ring with a diameter of 47m was built 36% faster 
than the first by teams using the experience gained during 
the construction of the first ring.

The prefabricated steel ring, which forms part of the 
reinforced cylinder around the nuclear reactor, was lifted out 
of a bunker where it was constructed in factory conditions 
– one of the innovations to improve quality on the project. 
Prefabrication inside these bunkers reduces the need to work 
at height or in bad weather and the work can be completed 
and checked in a controlled setting. 

Liner ring two in numbers

• Diameter: 47 metres
• Height: 17 metres
• Lifted weight: 308 tonnes
• Length of welds: 934 metres

Big Carl will lift more than 500 prefabricated steel and 
concrete elements weighing up to 1,600 tonnes.

Stuart Crooks, Hinkley Point C Managing Director, said: “Our 
belief that we can do things better drives innovation at 
Hinkley Point C. As we build the first UK European Pressurised 
Reactor (EPR) we are learning and improving all the time. This 
is leading to improved productivity as we build Hinkley Point 
C’s twin reactors. We will use that experience to underpin our 
plans for two more identical reactors at Sizewell C.”

HINKLEY UPDATE

Innovative property company TCN, 
has recently invested £300,000 into 
an exciting new workplace concept at 
Express Park, in Bridgwater, aimed 
at growing and well-established 
businesses in the region.   

NEST@Mallard offers a flexible, 
affordable, desk-ready hub of 
office spaces that inspire creativity, 
innovation and openness - the ninth 
project for the TCN team. With 
views across the River Parrett and 
beyond to the Quantock Hills, large 
modern break-out areas, swing 

chairs, bean bags, onsite showers, 
parking, bike storage and delicious 
plant-based catering offerings are just 
snippet of what’s on offer.  

“We aim to create vibrant 
communities for businesses to thrive,” 
Richard Pearce, CEO of TCN UK said, 
“We invest a lot in our culture to be 
consistent. It doesn’t matter which 
space you’re in, every TCN hub feels 
warm, homely and vibrant. Every 
member here is a vital part of our 
likeminded community.”    

A collaborative spirit is not the 
only idea at the forefront of 
NEST’s ambition, protecting the 
environment is, too. As of 2020, 92% 
of NEST’s interiors are created 
from recycled or upcycled items, 
for example new carpets made 
from recycled fibres and reclaimed 
wood cladding for the walls.   

NEST has joined forces with 
neighbouring Bridgwater businesses 

to ensure their offices work towards 
an environmentally sustainable future, 
constructing interiors with as low a 
carbon footprint as possible.      

TCN has nine buildings across the 
UK including Bridgwater, Reading, 
Norwich, London, Birmingham, 
Bath and Bristol; each with their 
own identity reflecting their locality. 
TCN will continue to re-invent, 
innovate and transform the office 
experience while taking all businesses 
from start-ups to regional players 
under their wing.

More information is available online 
at Nestatmallard.co.uk.

NEST@Mallard brings sustainably designed, flexible office space to Express Park

A family-owned Somerset business 
is now one of just five specialist 
contractors providing access scaffolds, 
temporary roofs and protection 
structures at Hinkley Point C.

SRK Scaffolding was set up in 2000 and 
was originally based on the outskirts of 
Taunton, before relocating to the firm’s 
current headquarters in Wellington,

Robert Trott, Managing Director, said 
HPC had always had a focus on the 
use of local contractors so to be one 
of just five nominated scaffolding 
contractors at site was very rewarding. 

“We are extremely proud, as a local 
contractor, to be part of the construction 
of the first of a new generation of 
nuclear power stations in the UK aiming 
to reduce carbon emissions for future 
generations,” said Mr Trott.

SRK Scaffolding has received support 
on its journey to winning work on site 
through Somerset Chamber’s Hinkley 
Supply Chain Project Lead, Natalie 
Beacham, and, prior to lockdown, 
attending the supply chain’s networking 
events, management courses and 
working with others on the project.

The company’s project surveyor, 
Andrew Peake, said: “SRK Scaffolding 
would recommend using the Hinkley 
Supply Chain Team who are easily 
contactable, provide back-up and are 
able to resolve issues.”

From its small beginning in Bathpool, 
today the company covers the whole 
of the South West and South of 
England and has an extensive stock of 
equipment, a large fleet of vans and 
HGVs, together with a skilled, directly 
employed workforce.

Mr Trott added: “What started as 
a small local business has evolved 
and thrived, consistently gaining 
momentum thanks to dedication, 
skill and investment. SRK Scaffolding 
is now one of the largest privately-
owned scaffolding companies in the 
South West.”

Somerset company secures specialist contract at HPC
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Funding from HPC Community Fund supports local cultural diversity

Diversity Voice, based in Bridgwater, 
champions intercultural integration 
through initiatives and events, providing 
support and services that help the 
inclusion of migrants and incoming 
workers, in and around Somerset.

In 2018 the group were awarded a 
grant of £180,000 over three years 
from the HPC Community Fund, to 
work with those directly connected 
with Hinkley Point C (HPC) and the 
wider community in Sedgemoor and 
the west of Somerset. The key aim 
was to help provide legal and welfare 
advice and deliver events and training 
to bolster intercultural integration and 
English language support, for migrant 
workers and their families.

Val Bishop, Programmes Director at 
Somerset Community Foundation, 
which manages the Fund, said: “With 
the impacts of Coronavirus increasing 
loneliness and isolation across our 
communities it is more important now 
than ever before to support charities, 
such as Diversity Voice, to bring all 
parts of the community together and 

celebrate the breadth of experience, 
knowledge and understanding that 
different cultures bring.”

Tanya Lawler, CEO at Diversity Voice, 
said: “The grant funding from the HPC 
Community Fund has been invaluable. 
Over the last year our advice service 
has been busier than ever, as the 
communities we represent have been 
not only disproportionately affected 
by the pandemic, but many have also 
had to deal with their obligations 
under the EU Settlement Scheme. Our 
English lessons and events to promote 

intercultural understanding have been 
especially important since Brexit.” 

Andrew Cockcroft, Senior Community 
Relations Manager at Hinkley Point C, 

added: “Whether they are linked directly 
to the HPC Project or not, Diversity 
Voice is providing a valuable service to 
people and communities from across 
Somerset. We are delighted to be 
working in partnership with the team 
at Diversity Voice in building stronger, 
more cohesive communities.”

Over and above its work with Hinkley 
Point C, Diversity Voice is providing 
support for communities across the 
region. 

More information about the HPC 
Community Fund is available online 
at www.hpcfunds.co.uk or by calling 
Somerset Community Foundation on 
01749 344949.

Rapid Fire Supplies wins top award

Somerset-based charity, School in a Bag, has announce a 
collaboration with fish oils and supplements specialist Wiley’s 
Finest UK. 

Between Jne and the end of September, Wiley’s Finest UK 
will donate 20% of the value of every bottle of its children’s 
products Beginners DHA and Elementary EPA, aiming to 
raise thousands of pounds and therefore fund hundreds of 
SchoolBags.

Luke Simon, Founder and CEO of School in a Bag, said: 
“Over 262 million children are deprived of an education. Our 
SchoolBags help change this. We can’t thank Wiley’s Finest UK 
enough for choosing to support us, and in turn help so many 
more children by transforming their lives through education.”

School in a Bag sends SchoolBags filled 
with educational resources to poor, 
orphan, vulnerable, disadvantaged 
and disaster-affected children. Each 
SchoolBag costs only £20 and contains 
life-changing resources such as pencils, pens, colouring 
pencils, a math set, ruler, pencil case, exercise books, face 
mask and hygiene kit, water bottle, lunch box and Spork (a 
combined spoon and fork). 

Where required, SchoolBags also contain a LifeStraw, a personal 
and reusable drinking device which removes bacteria, virus and 
microplastics, ensuring children can drink safe, clean water.

Wiley’s Finest UK aims to fund hundreds of SchoolBags. 
Each one will have a trackable number, connecting the donor 
to the child whose life they have enriched. Going a step 
further, Wiley’s Finest UK has also chosen School in a Bag’s 
Ghana initiative, in which members of the local community 
are employed to collect and clean thousands of discarded 
water sachets – the equivalent of plastic water bottles – from 
gutters and drains. They then sew them into SchoolBags.

Not only does this help with the education of children, it 
provides employment for local Ghanaians, clears waste and 
coastlines, prevents plastic pollution in the oceans and raises 
community awareness of recycling.

Paul Farquhar, Managing Director of Wiley’s Finest UK, said: 
“School in a Bag is a simple idea that works. The charity is 
the perfect partner for us; our ethically sourced Wild Alaskan 
Fish oil products transform children’s lives through improving 
health, and School in a Bag transforms children’s lives 
through education. 

School in a Bag forges fundraising partnership to 
supply hundreds of vital SchoolBags

Rapid Fire Supplies was delighted to 
win the Growth Business of the Year 
at the Start Up Loans Delivery Partner 
Awards – which attracted some 11,000 
participants! The company was also 
shortlisted for Start Up of the Year Award 
in the Somerset Business Awards 2021, 
so to win was a great achievement.

The national online awards were held 
to celebrate the achievements made 

through the Start Up Loans scheme 
during 2020.

Craig Eddy (pictured) and Nikki Little, 
Directors of Rapid Fire Supplies, received 
a £25,000 start up loan in April 2020 to 
begin their business.

Having launched at the start of the 
COVID-19 pandemic, Craig and Nikki 
have gone on to build a successful 
business over the past year.  Not only 
does Rapid Fire Supplies support the 
community with much needed health 
and safety, hygiene and PPE supplies, 
the company has now extended its 
range to cover fire safety equipment and 
workplace safety wear. 

Craig said: “It’s been a difficult year, with 
many tricky decisions having to be made, 
but it’s always been our aim to build an 
honest and successful business and that’s 
exactly what we’ve achieved.”

Nikki added: “We’re so proud that all of 
our hard work has culminated in being 
recognised by this award, it’s a real 
sense of achievement and validates our 
dedication.”

Alongside creating new jobs, Rapid Fire 
Supplies has signed up to the National 
Living Wage scheme.

The loan was taken through SWIG 
Finance. SWIG’s Managing Director, John 
Peters, commented: “We’re very pleased 
that Craig and Nikki have received 
recognition for what they have achieved 
in a very short space of time. Operating 
through the pandemic has been a 
challenge in itself – Rapid Fire Supplies 
have gone above and beyond that to 
create a business they can be proud of.”

Whether you’re setting up 

a business, want advice on 

business contracts, company 

arrangements or business 

partnerships, or have any 

other questions relating to 

corporate commercial law, 

we are here for you.

Contact us today.

Do you need advice 
about commercial 
contracts or business 
transactions?

info@porterdodson.co.uk 

www.porterdodson.co.uk

Taunton

01823 625800

Yeovil

01935 424581
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Financial experts Old Mill acquire 65-year-old Yeovil family accountancy firm

Somerset financial experts Old Mill 
has acquired Yeovil-based family 
accountancy firm Ivan Rendall & Co.

Established in 1956 by Ivan Rendall, 
Rendalls is one of the longest-
established accountancy firms in 
Yeovil and services businesses of 
all sizes and across a wide range 
of sectors including agriculture, 
construction, manufacturing and retail.  
It is currently run by Ivan’s youngest 
son Stephen, 61, who has been 
managing director since 2011.

Stephen needed to find a new home 
for the business if he was to be able 
to retire and chose Old Mill because 
of its people-centric approach, broad 
range of expertise and excellent career 
development opportunities for staff.

Kevin Whitmarsh (pictured above), head 
of accountancy at Old Mill, said: “When 
you own and run a successful family firm 
like Rendalls, the decision to retire is 
not an easy one, as you are so invested 
in the business – both in terms of the 
clients and staff. You need to know that 
they will be as well looked after by the 
new business as they were with you. 

“At Old Mill, we are known for our 
personal, professional, and friendly 
approach and our commitment to 
putting our clients’ needs at the 
heart of everything we do. This is a 
philosophy we share with Rendalls 

and is why we are confident that 
this acquisition is going to be so 
successful.”

Old Mill was formed following a buyout 
in 2006, but its roots go back to the 
1920s. The business currently employs 
300 staff across its four offices –in 
Melksham, Wells, Yeovil and Exeter, 
offering services to more than 5,000 
clients. The Rendalls acquisition will 
bring around 500 accountancy and tax 
clients into Old Mill’s 17-strong Yeovil-
based owner managed businesses team. 

Stephen Rendall (pictured bottom 
left) said: “Rendalls was started by my 
father back in 1956 and has enjoyed 65 
years of success here in Yeovil. We are 
proud of our long history and family 
centred approach - it is what makes the 
business what it is - so it was important 
to find a buyer that understood that.  

“We are, therefore, really proud to 
have been acquired by Old Mill - a 
brilliant local firm that shares our 
values. With Old Mill, we are confident 
that our business is in good hands; our 
clients will have access to a broader 
depth of services while our staff now 
have a wonderful place to continue 
their careers.”

Since January, Taunton 
School has been supplying 
300 boxes a week to 
Musgrove Park Hospital, 
in Taunton, to support 
frontline NHS staff working 
throughout the pandemic.

The food parcels have 
been delivered to the Well 
Being Hub at the county’s largest acute hospital, where they 
have been available to staff 24 hours a day.

The meal boxes were made possible thanks to the 
philanthropy of a former student and have been freshly 
prepared daily by the school’s in-house catering team. 

In addition to the first lockdown last spring, a total of 7,000 
meal boxes have been delivered by the school to the hospital 
since the pandemic began.

Graeme Barclay, General Manager at Taunton School, said: 
“I am extremely proud of the contribution our team have 
made by producing 5,000 meal boxes for Musgrove since the 
beginning of the year. 

“Having delivered them myself, it is very humbling to be able 
to show a small token of our huge appreciation for the team 
at Musgrove for the dedication, care and hard work they have 
shown each and every day during the pandemic.”

Taunton School General Manager Graeme Barclay delivers food boxes 

to staff at Musgrove Park Hospital.

Taunton School delivers 5,000 meal boxes to staff at Musgrove Park Hospital

Founder of Milsted Langdon steps down after 30 years

Jonathan Langdon, who helped to  
co-found one of the South West’s 
most successful independent 
accountancy firms Milsted Langdon, 
has announced his retirement. 

Established in 1988 by two graduates 
from the University of Bath, Milsted 
Langdon has grown to become an 
important leader in the region’s 
accountancy profession and is well-
respected by its peers throughout the 
UK and overseas. 

Originally starting out with just one 
office, the firm has grown under 
Jonathan’s guidance and now has 
offices in Bath, Bristol, Taunton, Yeovil 
and London, which are home to more 
than 200 members of staff. 

While at its founding the firm mainly 
concentrated on the needs of local 
businesses, it has since diversified 
into many areas, such as insolvency 
and business restructuring, corporate 
finance and forensic accountancy and 
now works with an ever-expanding 
national and international client base.

Speaking about his time at the firm, 
Jonathan (pictured right) said: “A 
lot has changed since I first helped 
to found Milsted Langdon, but one 

important thing remains the same, our 
commitment to helping clients thrive. 

“I feel very proud to have played a 
role in the growth of the practice, 
guiding it over the years to become 
such a well-regarded firm. While I am 
sad to be retiring, I am glad to see 
that Milsted Langdon continues to 
grow and thrive, even with the recent 
challenges that we have faced.

“I would like to thank my fellow 
partners, our staff, local contacts 
and clients for the support they have 
shown me over the years.”

Jonathan has also become a well-

known figure and trusted adviser 
to many businesses across the 
South West, who have relied on his 
knowledge, hard work and dedication. 

Tim Close (pictured left), Chair of 
Milsted Langdon, said: “Jonathan has 
played an immensely influential role in 
the accountancy profession and within 
the local economy of the South West. 

“His commitment to clients and 
their success has been incredible 
throughout his career and the firm 
that he has helped to create continues 
to play an important role locally, 
nationally and internationally.

Sycamore Process 
Engineering has appointed 
Jerry Redman (pictured) 
has been appointed 
as Managing Director. 
The move will look to 
strengthen the position 
of the Somerset-based 
Company, as the go-to 
people for commercial 
projects in the dairy, food 
and beverage industries 
in the UK, Ireland and 
beyond.  

Leading a team of 40 plus, working in design, engineering, 
sales, operations, and manufacturing; Jerry will focus 
Sycamore’s business on international growth, sales, 
marketing, developing the company’s product portfolio and 
offering of diverse and innovative process solutions.

Jerry said: “I have been busy in the background working 
on a growth strategy for the business and whilst we can 
already see positive results from this, I’m still very excited 
to see how the next steps will play out for us all. We have 
many opportunities ahead of us and despite everything 
we currently endure, I look forward to the future and to 

working with such 
a committed and 
motivated team of 
people.”

Jerry has been with the company since 2001 and as former 
Operations Director was instrumental in the recent growth 
and delivery of major projects for large cheese and dairy 
manufacturers in the UK and Ireland. Jerry will supersede Tim 
Sharp who will move into the role of Company Chairman and 
act as a mentor for the board of directors and focus on the 
long-term prosperity of the Company. 

Tim joined the company in 1989 shortly after it was formed 
by Colin Carpenter and Ron Bowsher and has seen it grow 
from a three-man partnership serving the local cheesemakers 
to the national and international organisation we see today.  
After well over 30 years’ service, Tim becomes the Company 
Chairman and will continue to help steer the business to face 
the challenges ahead while leaving the day-to-day operations 
to his younger and very competent colleagues under the 
watchful eye of Jerry.

Tim comments: “I think the time is right to step aside, we 
have nurtured an enthusiastic, dedicated and professionally 
trained team fully capable of taking the business successfully 
on through the next 30 years.” 

Jerry Redman appointed Managing Director of Sycamore Process Engineering
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Dan’s Engineering awarded 
apprenticeships Silver Accreditation 

In recognition of the investment into their workforce, 
Dan’s Engineering Ltd has been awarded a ‘We invest in 
apprentices’ Silver Accreditation by Investors in People.

Dan’s Engineering has been employing apprentices for the 
past decade. The company is committed to supporting and 
motivating young people in the local community to learn 
new skills and develop their expert knowledge through their 
excellent apprenticeship program, which is delivered in 
collaboration with Bridgwater & Taunton College.

Daniel Puddy, Director of Dan’s Engineering LTD began his 
career by completing an apprenticeship himself which has 
led him to now operating and owning a highly successful 
engineering business.

Dan said: “I strongly believe in investing in the next 
generation of young adults to help them develop their 
expertise and knowledge. I am delighted that we have 
been recognised for our commitment in investing and 
supporting our apprentices. It is fantastic that we have 
achieved this prestigious award recognising the company 
wide commitment to putting apprentices at the heart of the 
business.”
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Research by Social highlights low hopes in South West for post-pandemic levelling up 

Only 8% of people living in the South 
West expect to see more investment 
in local facilities following the 
coronavirus pandemic and 57% say 
the quality of community facilities in 
the region has deteriorated over the 
last five years, according to research 
commissioned by Social.

The findings from YouGov’s research 
of more than 2,000 adults from 
across Britain raise questions 
about awareness and trust in the 
Government’s levelling up agenda, 
which seeks to transform places and 
rebalance the UK economy. 

It is a key insight from Social’s first 
Place Index report, which explores 
people’s views and feelings about 
their local areas, how they think the 
pandemic will affect them and their 
trust in organisations with an interest 
in their communities. 

The Place Index also finds views in the 
South West which included:

• Just 8% of respondents said 
they felt there would be more 
investment in homes after the 
pandemic.

• Just over half (54%) disagreed with 
the statement that there are not 
enough homes in their area. There 
is cross-party national agreement 
and government support for 
300,000 new homes to be built in 
England each year.

• More than two thirds of 
respondents (70%) said their local 
high street was important to them, 
more than any region apart from 
the North East of England (71%). 
However, 39% said they felt it had 
no future.

Social’s South West Managing Director, 
Ben Lowndes, said: “Our Place Index 
report highlights a disconnect between 
the government’s levelling up ambitions 
and confidence in those communities 
which should benefit from it.

“As a business that is working in 
local communities across the South 
West, we recognise and support the 
ambition to reduce the geographic 
inequalities that persist in Britain. 
We are aware of concerns amongst 
leaders in the South West that the 
region is not featuring in these 
discussions, as recent decisions in the 
budget have shown. 

“Local communities have faced 
tremendous pressures during 
lockdown and places have experienced 
dramatic changes to their high streets, 
public services and amenities. Those 
same communities must be involved 
meaningfully in conversations about 
the future of those areas if levelling up 
is to mean anything to them.” 

Future Proofing Your Business

The last year has brought uncertainty for businesses across 
industries, and as restrictions are easing, there are new 
challenges for our companies to face, writes Tracie Leahy, 
Head of Sales and Recruitment at Weston College.

For many organisations, finances are more restrictive than 
in previous years, and the required skillsets are also evolving 
with the changing business landscape. I know that there 
will be people reading this, that feel a bit lost in terms of 
recruitment and accessing skills, but I come to tell you good 
news – Weston College can help.

At Weston College we work in close partnership with 
employers, to develop apprenticeship provisions that meet 
their needs, all whilst providing support through the whole 
apprenticeship process; from recruitment to guidance 
through funding claims.

We want to build a relationship with you, and help you 
to build a stream of exciting employees. We do this by 
proactively seeking to understand your business, and what 
you need, before developing a tailored apprenticeship 
programme that will allow you to meet your goals.

One of the major positives of choosing to hire an apprentice 
is the opportunity to gain Government incentives. The 
current incentives are available until September 30, 2021 and 
allow employers to receive £3,000 per apprentice. There are 
opportunities for this figure to increase too, as you can gain 
an additional £1,000 if you hire someone aged 16 to 18 years 
old, or if they are under 25 with an education, health and 
care plan or been in the care of their local authority.

Not only are the incentives a huge boost to employers, but 
the apprenticeships themselves can help organisations to:

• Fill skills gaps

• Boost productivity

• Bring fresh ideas

• Discover talent

In terms of funding the apprenticeship, you can either access 
your Apprenticeship Levy if you pay into one, or if you are an 
SME then it can be 95% co-funded.

Weston College can help with the recruitment process too, 
offering a free service to all employers, so if you want to dip 
your toes in the apprenticeship water with one apprentice, or 
if you want to hire a whole team of apprentices, our team can 
help find you the perfect apprentice.

This year we have supported over 400 apprentices to find 
an apprenticeship, and helped over 250 employers promote 
their vacancies and recruit their future talent: whether that 
be people fresh out of school, or upskilling existing staff with 
a degree apprenticeship.

If this is of interest to you, give me or my team a call on 
01934 411 594 or email apprenticeships@weston.ac.uk.

Last year, little over 50% of disabled 
people were in employment; 
compared to over 80% of people 
without a disability.

This was an improvement on the year 
prior, but nevertheless, an appalling 
statistic which highlights the scope 
of disability inequality in the UK 
workplace.

Many disabled people can and want 
to work, but encounter barriers or bias 
when seeking employment.

Becoming a Disability Confident 
employer

Employers can sign up to the 
Government’s current Disability 
Confident Scheme by showing a 
commitment to improving equal 
opportunities for disabled people in 
the workplace.

This may be through inclusive and 
accessible recruitment, offering 
interviews to disabled people, 
providing reasonable adjustments, or 
supporting existing employees.

Internships, student placements and 
traineeships that welcome young 
disabled candidates can help to 
build valuable work experience and 
encourage disabled youths to realise 
their full potential.

Benefits of disability inclusion in the 
workplace

Businesses that embrace disability 
inclusion can see far reaching benefits 
for their people and their organisation.

From accessing a wider pool of 
talent with new ways of thinking, to 
higher levels of engagement and staff 
retention.

An inclusive company culture that 
allows everyone to be themselves 
at work produces happier and more 
productive employees.

Disability can happen to anyone, 
at any time in their life. To see an 
improvement in disability inclusivity in 
the UK, make a positive change today 
and ask about becoming a Disability 
Confident employer.

The HR Dept

How your business can play a part in improving disability inclusion
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New business centre to open in 
Taunton’s Creech Castle

Chadwick Business Centres are coming to Taunton, 
where its newest serviced offices will be based in the 
well-known Creech Castle building. The Creech Castle 
Business Centre will be offering all-inclusive serviced 
offices with flexible contract terms as well as bookable 
meeting rooms. 

A spokesman for Chadwick Business Centres said: 
“We are very excited to be expanding into the Taunton 
community and hope this will give businesses the 
flexibility to expand and ease back into office life. We 
take care of providing a great working environment to 
leave our clients free to focus on their businesses. 

“Creech Castle is a unique building which is easily 
accessible from the M5 and will boast a brand-new refit 
to the interior. Our official opening date will be June 7.”

More information is available by emailing sales@
chadwickbc.co.uk.



UK economy now recovering 
rapidly says Bank of England 
By Malindi Myers, Bank of England Agent for the South West

@BoESouthWest 
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Government announces new state  
aid framework

A new Subsidy Control Bill has been announced by the 
Government to replace EU state aid rules. The Bill will 
create a new UK-wide subsidy control framework that will 
provide more tailored financial support to UK businesses and 
encourage job creation. The new framework will also increase 
economic growth and levelling-up opportunities across the 
whole of the UK.

Read more about the Bill at:

https://www.gov.uk/government/news/beis-in-the-queens-
speech

Employers will have statutory role  
in training

The Government has announced that employers will 
have a statutory role in planning publicly funded training 
programmes with education providers. The Skills Accelerator 
programme will build stronger partnerships between 
employers, FE colleges and other local training providers. 
The partnerships will ensure that training meets local needs 
in sectors such as construction, digital, clean energy and 
manufacturing.

Read more about the programme at:

https://www.gov.uk/government/news/prime-minister-to-
revolutionise-skills-and-training-opportunities

New COVID testing sticker scheme

Businesses that offer rapid workplace testing to staff will be 
able to download posters and stickers to demonstrate to 
customers and the wider public that they are keeping their 
staff and the public safe.

Read more about the scheme at:

https://www.gov.uk/government/news/new-we-offer-
testing-to-our-staff-scheme-launched

Government spending with small 
businesses continues to rise

The latest procurement figures for 2019/20 have revealed 
that across government, £15.5 billion was paid to small and 
medium-sized businesses to help deliver vital public services. 
The figure is an increase of £1.3 billion on the previous year 
and the highest since records began in 2013.

Read more about the figures at:

https://www.gov.uk/government/news/government-
spending-with-small-businesses-continues-to-rise

BUSINESS NEWS

BUSINESS NEWS

New Charities Bill announced in 
Queen’s Speech

The Government has announced it will introduce a new 
Charities Bill that will bring into force reforms to reduce the 
amount of bureaucracy faced by charities.

Read more about the Bill at:

https://www.thirdsector.co.uk/new-charities-bill-
announced-queens-speech/article/1715571

Apprenticeship starts fall by a fifth

Government figures have revealed that the number of people 
starting apprenticeships has dropped by 19% since the start 
of the pandemic. The number of apprenticeships that are 
equivalent to five GCSEs only made up 26% of the total for 
the first two quarters of 2020/21, compared to 31% of starts 
in 2019/20.

Read more about the number of apprenticeship starts at:

https://www.peoplemanagement.co.uk/news/articles/
apprenticeship-starts-plummet-by-a-fifth-since-last-year

Acas publishes new long COVID advice 
for employers

Acas has published guidance for employers about the impact 
long Covid could have on employees. The guidance provides 
practical tips for employers to manage the various effects of 
the condition as well a range of options that can help staff 
get back to work safely.

Read more about the guidance at:

https://www.acas.org.uk/acas-publishes-new-advice-for-
employers-and-workers-suffering-the-effects-of-long-covid

One in seven retail shops are empty

The number of empty retail shops increased by 14% in the 
first quarter of 2021, a 1.9% rise year-on-year. According to 
the BRC-LDC Vacancy Monitor there are around 5,000 fewer 
stores than at the start of the pandemic, with one in seven 
shops vacant.

Read more about the figures at:

https://www.retailgazette.co.uk/blog/2021/04/one-in-
seven-retail-shops-now-empty-as-vacancies-rise/

The COVID-19 pandemic has been affecting us all for more 
than a year now.

My fellow Agents and I know that those businesses that rely 
heavily on being able to have customers visit them in person 
– for instance, the hospitality and tourism sectors right 
across the South West – have been particularly hard hit.

And as my contacts across the South West have been telling 
me for much of the past year, with less money coming in, 
businesses have generally cut their investment spending to 
save cash. 

Many people have spent less than usual, too – partly because 
they haven’t had all the usual opportunities to do so, and 
partly because some of them have lost their jobs and many 
more have been very worried about losing theirs.

Here in the South West, the unemployment rate has risen 
to 4.1% in the three months to the end of February this 
year from 3.1% in the same period a year ago, although the 
Government’s furlough scheme has gone a long way to 
reduce the effect of the pandemic on jobs.

In the early months of this year, the UK went back into 
lockdown, to halt the spread of coronavirus, with renewed 
tightening of restrictions on activity.

But the fall in spending during the latest lockdown was 
much smaller than it was during the first lockdown last 
year, as people and businesses have become more adept at 
operating within the restrictions.

And with a growing proportion of the UK population being 
vaccinated and infection rates falling, restrictions are now 
being loosened again, allowing businesses to reopen more 
fully.

It appears likely that being vaccinated is making people, 
some of whom will have saved money during lockdown, 
increasingly confident about going out and spending.

In addition, as we note in our Agents’ summary of business 
conditions in the Bank’s latest Monetary Policy Report 
(MPR), published earlier this month, we’re hearing that some 
businesses are being encouraged to bring forward their 
investment spending on plant and machinery in response to 
tax breaks announced in the recent Budget.

The summary also notes that our contacts across a range 
of business sectors say that their job cuts have largely 
been completed, and a growing number say that they’re 
hiring again. 

A reduced risk of job losses should further support 
people’s confidence and spending.

All told, the recovery is already underway, and the level of 
economic activity is looking stronger than we thought only 
a few months ago.

The Bank’s latest forecast shows the economy getting 
back to where it was before the pandemic, in terms of total 
spending, around the end of this year.

The prompt and substantial action we have taken in 
response to the pandemic is underpinning that recovery.

By keeping Bank Rate at the record low of 0.1% and 
continuing with the expansion of our quantitative easing 
(QE) programme, we are helping maintain low interest 
rates on people’s mortgages and businesses’ loans.

We don’t intend to raise Bank Rate or reduce QE until we 
have clear evidence that the economy is making significant 
progress towards a full recovery and inflation is returning 
sustainably to target.

As the economy recovers and the effect of last year’s falls 
in oil and gas prices fades, we expect inflation (the pace of 
price rises), which is currently just below 1%, to return to 
our 2% target. 

Even though a strong recovery is underway and 
vaccinations have reduced the risk of another downturn, 
the future path of the economy remains uncertain.

So we can’t take our eye off the ball. 

And we, the Bank’s Agents, will continue to gather the 
intelligence that keeps policy-makers here at the Bank in 
touch with what’s going on in the South West and the rest 
of the UK.



Hospitality packages available 
book via www.somersetcountycc.co.uk


