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OUR TOWN CHAMBERS

Affiliate Town Chambers & Business Associations
Axbridge Chamber of Commerce
T: 01934 733078 | E: mike.sartain@hale-events.ltd.uk
www.axbridgechamber.co.uk

Shepton Mallet & District Chamber
T: 01749 681413 | E: sheptonchamber@gmail.com
www.shepton.biz

Bridgwater Chamber of Commerce
T: 01278 228004 | E: info@bridgwaterchamber.org.uk
www.bridgwaterchamber.org.uk

Somer Valley Chamber of Commerce
T: 07530 042627 | E: plenty.jon@gmail.com
www.somervalleychamber.com

Bruton Chamber of Commerce
T: 01749 813291 | E: brutonchamber@gmail.com
www.brutonchamber.org

Street Chamber of Commerce
T: 07552 170725 | E: secretary@streetchamber.co.uk
Taunton Chamber of Commerce
T: 01823 230898 | E: office@taunton-chamber.co.uk
www.taunton-chamber.co.uk

Burnham-on-Sea Chamber of Trade & Commerce
T: 01278 238959 | E: deryk@kds-interiors.co.uk
www.burnhamonseachamber.org

Watchet Chamber of Trade
T: 07836 239 932 | www.wacet.co.uk

Business Exmoor
T: 01643 851895 | E: admin@businessexmoor.co.uk
www.businessexmoor.co.uk

Wellington Business Association
T: 07761 485657 | E: info@wellingtonbusinessassociation.co.uk
www.wellingtonchamber.co.uk

Cheddar Chamber of Commerce & Industry
T: 01934 741792 | E: beccycheddarchamber@gmail.com

Wells Chamber of Commerce
T: 01749 685236 | E: info@wellschamberofcommerce.co.uk
www.wellschamberofcommerce.co.uk

Frome Chamber of Commerce
T: 01749 342255 | E: president@fromechamber.com
www.fromechamber.com

Weston-super-Mare Chamber
T: 07850 363249 | E: President@westonchamber.org.uk
www.westonchamber.org.uk

Glastonbury Chamber of Commerce
T: 01458 835678 | E: office@glastonburychamber.co.uk
www.glastonburychamber.co.uk
Ilminster Chamber of Commerce
T: 01460 52506 | E: enquiries@ilminsterhomehardware.co.uk
www.ilminsterchamber.org.uk
Levels’ Best Community Interest Company
T: 01935 851280 | E: enquiries@levelsbest.co.uk
www.levelsbest.co.uk

oak house
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ASSOCI AT I O N

As we look forward to warmer weather
& the return to ‘normal’, many
businesses may have to work differently.
As always SDS, armed with technical expertise &
a wide range of photocopiers & printers featuring
the latest in smart technology, are ready to help.
Call 01278 723784 or email sales@sdsltd.uk.com
today & book your free consultation.

T: 01278 723784 F: 01278 723785
E: info@sdsltd.uk.com www.sdsltd.uk.com

Wiveliscombe & 10 Parish Business Group
T: 01984 684777 | E: secinfo@10pbg.co.uk | www.10pbg.co.uk
Yeovil Chamber of Commerce
T: 01935 804999 | E: secretary@yeovilchamber.org
www.yeovilchamber.org

Proudly
supporting
Somerset
businesses

SDS Limited
Unit 3-4 Suprema Industrial Estate,
Edington, Somerset TA7 9LF

Wincanton Chamber of Commerce
T: 01963 34327 | E: chair@wincantonchamber.co.uk
www.wincantonchamber.co.uk
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Disclaimer
The views expressed in this magazine are
not necessarily those of the Chamber. This
publication (or any part thereof) may not be
reproduced, transmitted or stored in print or
electronic format (including, but not limited
to, any online service, any database or any
part of the internet), or in any other format
in any media whatsoever, without the
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Although every effort is made to ensure
the accuracy of information contained in
the magazine, Somerset Chamber do not
accept any responsibility for any omissions
or inaccuracies it contains.
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FIRST
WORD
As businesses gear up in readiness for reduced restrictions and move
towards operating with fewer trading limitations, one of the first to be able
to measure results of close to twelve months of lockdowns is our retail
sector.
During lockdown, some of those in this sector have adapted and changed
business models while others have diversified. Equally, there are a number of
retailers who could not immediately change or restructure, particularly those
in high street locations.
As lockdown eases, I want to see foot traffic and the pent-up consumer
spend released on to our high streets up and down the county. This is
something we can all actively contribute to and the result will be hugely
beneficial for your local retailers.
Your Chamber has campaigned hard for improved and better infrastructure
whether this be physical in terms of road, rail and air or digital connectivity
and its benefits to improving productivity. Within this issue, on pages 6-9 we
review infrastructure activity and operations.
Celebrations come in all shapes and sizes and the Somerset Business Awards
is the largest celebration of its kind in the South West, so I want to once
again say well done to our winners and a massive thank you to our sponsors
and judges.
This was the first time we delivered an entirely virtual awards ceremony due
to lockdown restrictions and a full list of the winners and runners-up from
the 2021 awards can be found on pages 20-21.
It’s also somewhat of an end of an era as we say farewell to Dr Adam
Marshall who has been with the British Chambers of Commerce (BCC) for
over a decade – five years of that at the helm. He shares his reflections with
us in the Last Word on page 35. You can find out more about the BCC’s new
Director General, Shevaun Haviland, in Chamber news on pages 18-19.

Stephen Henagulph
CHIEF EXECUTIVE

Get in touch
Marketing and PR

Annelise Cowie

PR & Communications Executive
T: 01823 444924 | M: 07702 537630
E: annelise.cowie@somerset-chamber.co.uk

Membership

Jenn Chidley-Sanders

Member Engagement and Policy Manager
M: 07872 063039
E: jenn.c.sanders@somerset-chamber.co.uk

Alistair Tudor

Operations Manager
T: 01823 444924 | M: 07912 054195
E: alistair.tudor@somerset-chamber.co.uk

Events

Laura Percival

Events Co-ordinator
T: 01823 444924
E: laura.percival@somerset-chamber.co.uk

Hinkley Supply Chain

OUR BUSINESS PARTNERS
Contact us to find out what benefits
Somerset Chamber Business Partners receive.
T: 01823 444924 E: membership@somerset-chamber.co.uk

Natalie Beacham

Project Lead - Hinkley Supply Chain
T: 01823 443425 | M: 07519 116916
E: natalie.beacham@hinkleysupplychain.co.uk

Alan Windsor

Information Manager
T: 01823 443425
E: alan.windsor@hinkleysupplychain.co.uk

General Enquiries

Alistair Tudor

Operations Manager
T: 01823 444924 | M: 07912 054195
E: alistair.tudor@somerset-chamber.co.uk
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FEATURE Infrastructure
From roads to rail and from broadband to buildings, a host of Chamber members play a vital
part in keeping the wheels turning for businesses and the wider economy. Here we take a
look at just a handful of those whose industries support our local and national infrastructure.

Ailani Associates
One of the many experiences the
Ailani Associates team offers, is
our work with civil contractors on
their activities linked to Lean team
development and project coaching.
Generally related to the clients’
HELMA (Highways England Lean
Maturity Assessment) initiatives,
Highways England encourages its
supply chain partners to adopt Lean
principles, assess where they stand
in regard to Lean transformation
and foster a culture of continuous
improvement - to mutual advantage.
Successful implementation of Lean
thinking has shown:
•

Significant results, with
improvements in excess of 25% in

Air-Seal Products
Air-Seal Products, the premier tyre
sealant specialist, supplies major
companies worldwide. These include
the armed forces, road haulage firms,
demolition, mining and quarrying,
as well as building contractors,
agricultural contractors and farmers.
Covering such a diverse range
of sectors has helped reduce the
impact of Covid-19 on our business.
The impact of the global pandemic
on the production of tyres is still
unknown, however, we are hearing
from customers that they are finding
it increasingly difficult to source
particular sizes of tyres. With this
in mind, it is more important than
ever to protect your investment.

the areas of time, cost and quality
•

Improved employee satisfaction
as a consequence of team skills
development and successful
project activity

Lean transformation is the process
by which organisations take on
Lean principles and progressively,
through a planned programme,
ensure they are adopted to provide
a more competitive capability.
Our work in support of the above
included:
•

The delivery of Lean and Six
Sigma training, ranging from
multi-day workshops to brief
team interventions

•

Project support and coaching to
enable team members to attain
British Quality Foundation (BQF)

Air-Seal Products are not just about
stopping punctures but prolonging
the life of the tyre by maintaining air
pressure.
The sealant works as the tyre
rotates, the product spreads

Lean accreditation, together
with measurable business
improvements
While this work was focused on larger
contractors with UK wide projects,
Lean and Six Sigma methods can
be successfully applied irrespective
of the size or complexity of the
organisation concerned, and their
particular industry sectors.
As we emerge from Covid and
lockdown, methods such as Lean
become an essential element of
business recovery and relaunch.

evenly over the inside surface. As
a puncture occurs, the air pressure
in the tyre forces millions of fibre
particles and fillers, suspended in
the sealant, to interlock to form a
plug which prevents any further air
loss. This action is completed within
two to three revolutions of the
wheel. This is a mechanical process,
not a chemical reaction. It happens
so fast that the driver may not know
a puncture has happened. When
the tyre is inspected, if a nail or the
cause of the puncture is still there it
can be removed.
The sealant will not set or dry out
which will ensure product efficiency
for the life of the tyre and beyond,
as it is reusable.

FEATURE

Chard Truck
Services
Chard Truck Services, through its
bulk water specialist subsidiary
Water2U, has provided crucial
support to infrastructure and
construction projects throughout
2020 and into 2021.
Water2U operates a fleet
of dedicated water tankers,

GWR
Working in partnership with
Somerset West and Taunton
Council, Somerset County Council
and the Heart of South West Local
Enterprise Partnership, GWR has
almost completed the new multistorey car park at Taunton station.
The car park is one part of the
improvement scheme that also
includes a new ticket office and

providing fresh and potable
water to numerous sites within
the South West of England,
such as Hinkley Point C and the
National Grid Hinkley Connection
Project. Operational 24/7 in case
of emergency, the water is used
for fabrication, welfare services,
concrete batching, and drinking.
All tanker drivers have National
Water Hygiene training via EUSR
(the Energy and Utility Skills
Register) and, across the fleet,
vehicles can each carry either
15,000, 20,000 or 27,000 litres.
Through compliance with EUSR and
the Water Regulations Advisory
Scheme (WRAS), Water2U
guarantees optimum water quality.
Drawing on their vast experience
within the industry, Water2U can
supply, install, and maintain water
services across a variety of uses and
bespoke requirements.

entrance, additional bike spaces
and an improved bus and taxi
interchange. The changes will make
it easier to access the town centre
and the Firepool development
giving customers a better arrival
and departure experience.
Work on all elements of the multimillion improvement will complete this
year with the car park and new station
entrance expected to be ready in
time for the summer when lockdown
restrictions should be fully eased.
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Alongside construction, Water2U
has a diverse range of customers.
From utility companies and water
authorities, to event organisers, to
agricultural businesses, and sports
venues. Over the years, Water2U
has provided many millions of litres
of potable water for events such as
the Knebworth Festival, the Great
Dorset Steam Fair, Devon Truck
Show and Camp Bestival.
Chard Truck Services also has
a team of skilled commercial
vehicle technicians, based in
a comprehensively equipped
workshop. Working to ensure the
reliability and roadworthiness
of both their own and other
operators’ fleets. Additional services
include fleet operator compliance,
tachograph analysis, training,
and haulage.

As well as investing in the
infrastructure of the station,
investment has been made in
rolling stock, and Taunton is now
served by new InterCity Express
trains, which can switch between
electric and diesel mode. The new
trains are more reliable and GWR
are planning to add more West of
England services to their summer
timetable to support an expected
rise in staycations and day visitors
as Covid-19 restrictions are lifted.
Head of Public Affairs, Jane Jones,
said: “We recognise the role that rail
plays in economic recovery. We have
a history of working in partnership
with local and national government
and with local businesses to deliver
improvements. This is going to be
even more important as we rebuild
confidence in public transport. We
are delighted to be part of a team
investing in Taunton and supporting
Somerset to grow.”
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FEATURE

HalpinRobbins
At HalpinRobbins our ecologists
are preparing for another busy
ecological survey season. Now is the
perfect time to contact our team
of experienced and knowledgeable
ecologists to help with your project.
Often as part of a planning

application your local authority
will request that you engage an
ecological consultancy for advice
regarding any ecological impact
your project may have. It’s essential
this is done from the onset of your
project as, although Preliminary
Ecological Appraisals (PEA) can
be undertaken at any time of year,
many species-specific surveys
are seasonally constrained and, if
missed, could cause
costly delays to a
project.
Surveys, therefore,
need to be
undertaken at the
right time of year
to determine what
species are present
on your site and the
correct mitigation
might be required to
successfully progress

Jays Transport
Jays Transport has seen a strong start
to 2021 with the investment in, two
new Renault rigid curtainsiders, which
will help support TPN (The Pallet
Network) deliveries & collections all
over Somerset and beyond.
The vehicles have been kitted out
with state-of-the-art safety devices,
to meet London’s demanding safety
standards for the ULEZ / CAZ but

your project. Occasionally structural
changes to buildings can trigger
specific species survey, such as bats;
your local planning authority will
advise on this but it’s worth noting
that roosting bat surveys can only
be undertaken between May and
September.
Getting an ecological consultant onboard in the early stages of planning
your works is vital in smooth project
delivery. HalpinRobbins can manage
all your ecology and environmental
matters so you can get on with
successfully delivering your project.
Our survey calendar shows the
optimal, alternative and suboptimal
times of year for completing
protected species and habitat
surveys and is based upon the
species ecology and best practice
protocols that our ecologists follow.

these new features will also extend a
new measure of protection and lower
emissions, to the South-West roads.
The vehicles tick all the boxes for
their FORS Silver accreditation and
direct vison standards.
Jays has had a “surprisingly strong
year” with pallet figures being
particularly high. Despite all the
challenges and unpredictable
times 2020 brought with - COVID,
Brexit prep, furlough, working from

home and new protocols, the entire
team has coped extremely well.
Considering the challenges, the
business has continued to provide
the premium levels of service, that
we are well known for.
Jays has been covering far more
home deliveries now than previously,
as a result of the lockdowns, and we
have seen an increase in new local
business looking for our support
during these difficult periods of
uncertainty.
Jays hopes to build on the success
of 2020 into 2021 with plans to
further develop their involvement
with HPC, pallet network operation
and ongoing Brexit support for
their clients.
For more information contact
Commercial Sales Manager,
Ben Walker, at:
ben.walker@jaystransport.co.uk.

FEATURE

South West
Aerial Surveys
South West Aerial Surveys is a
leading drone, mapping, survey and
geographic data company, providing
customers with unique and costeffective aerial data solutions. We
offer a variety of services to the
construction, energy, logistics and
land management sectors.
Our data capture includes
high-quality aerial imagery
and videography, through to
sophisticated photogrammetry, 3D
models, orthomosaics, visualizations
and complex area/volume
calculations of stocks and assets.

Talick
Talick is a group of innovative
companies with bold and ethical
values based near Glastonbury.
We have built a reputation for
delivering fossil-free solutions for a

9

Our technical expertise means that
we able to combine digital drone
data with CAD, BIM and GIS.

We operate a team of professional
pilots, CAA approved, DBS checked,
and are Gold Drone Safe Registered
members. Each job is supported by
two-person crew, standby drone, a
detailed operational plan and full
risk assessment. All imagery data is
backed-up remotely on-site.
We really like to challenge the
traditional mindset of how
businesses should make use of data
and information to manage their
operations and improve workflows.
We have seen an influx of
companies looking at alternatives to

world that is running out of landfill,
increasing in carbon emissions and
facing extreme weather events.
We know that the climate clock
is ticking and that businesses are
increasingly taking responsibility
for their environmental impact and
weaning themselves off fossil fuels.

improve traditional methods of data
capture and seeing UAVs, or drones,
as an integral part of that solution.
Where, once the drone technology
had perhaps been seen as a luxury
for many companies, more and
more businesses are now embracing
it as a necessity.
As data, costs, productivity
and operational safety become
even more important in running
a successful business, there
is no better time for different
infrastructure-based industries
to embrace the benefits of UAV
technology. To find out more visit
ww.southwestdrones.co.uk.

This is where Talick comes in!
Talick has secured a supply of
Hydrotreated Vegetable Oil an advanced renewable diesel
alternative - which can be used as a
drop-in replacement for diesel. We
can now offer this renewable fuel to
similar, like minded, local businesses
and the farming community.
We are proud to be able to offer
one of the cleanest fuels on the
market. Its purity means that we
can significantly reduce harmful
emissions in diesel vehicles and
machinery.
In addition, Talick fuel improves
efficiency without having to modify
engines. It is renewably sourced
from food waste and reduces your
carbon footprint (GHG emissions)
by approximately 93%.
Talick welcomes the opportunity
to provide fossil-free solutions to
Somerset’s business & farming
communities
For more information and to check
out our new website, visit Talick.com.
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SPOTLIGHT ON POST-BREXIT TRADE
SMEs encouraged to apply for Brexit support grants
The Chamber network has welcomed
the Government’s announcement of a
new £20 million SME Brexit Support
Fund to help small and medium sized
businesses adjust to new customs,
rules of origin, and VAT rules when
trading with the EU.
SMEs who trade only with the EU will
be encouraged to apply for grants of up
to £2,000 to pay for practical support
including training and professional
advice to ensure they can continue
trading effectively with the EU.

with the EU are facing. With their
finances already under a significant
squeeze firms, particularly those which
export, are inevitably encountering
difficulties in adapting to the
complexities of the new arrangements.
“It is now crucial that the grants
provide sufficient funds to make a real
difference and the Government should
stand ready to increase their size if
needed. We will continue working
closely with Government to make sure
this scheme is delivered as quickly

The fund will be administered through
the pre-existing Customs Grant
Scheme and will open for applications
next month and has been set up to
support businesses prepare for the
new import controls coming into force
from April and July, as set out in the
Border Operating Model.
Suren Thiru, Head of Economics at
the BCC, said: “This is a welcome first
step in dealing with some of the major
issues that small businesses trading

Charity offers advice on the EU Settlement
Scheme as the June deadline approaches
It’s been a busy year for businesses,
with Brexit, COVID-safe workplace
measures, and changes to the
immigration system coming all at
once. To add to this, from January
1, 2021 the new points-based
immigration system began, alongside the grace period for the EU Settlement
Scheme (EUSS).
Citizens of the EU, EEA and Switzerland who were living the UK before
December 31, 2020, now need to apply to the EUSS for Settled (or Pre-Settled)
Status to continue to live and work in the UK after June 30, 2021.
There is no obligation for employers to remind staff and, of course, it’s
illegal to discriminate. However, it is worth considering the consequences for
business operations and for staff who don’t apply. Family members, including
children, need to apply, too.
EU nationals are a vital part of the Somerset workforce, and notably
represented in some sectors, including food processing, tourism, agriculture,
and warehousing & distribution.
Local charity Diversity Voice, in partnership with Somerset County Council,
is working with the Home Office to provide fully funded help in any language.
Advisers are regulated, so can take care of the whole application process.
For more help and advice, contact Diversity Voice by emailing
euss@diversityvoice.org.uk or telephoning 0300 075 0105.

and smoothly as possible for firms
still adapting to the new EU trading
arrangements and the impact of the
pandemic.
“The BCC will also continue to offer as
much direct support as we can to SMEs
especially through Chamber Customs
- our dedicated customs advisory,
training and brokerage service.”
Announcing the new fund, Michael
Gove, Chancellor of the Duchy of
Lancaster, said: “The Government has
listened carefully to the issues raised
by the business community through
the Brexit Business Taskforce and
that’s why we are bringing forward
this financial support to help small
businesses adapt to the changes to
our trading relationship with the EU.
“This new targeted funding will see
small businesses get more of the
practical support they need to adjust
to the new processes and prepare for
further changes as we implement our
own import controls in April and July.”

Impact of Brexit hits
South West businesses
Businesses across the South West have
been feeling the effect of higher trade
barriers, according to a British Chambers of
Commerce South West survey.
Of the over 500 businesses that responded,
more than half (53%) of exporters said
they had been impacted by the new UK-EU
Trade and Co-operation Agreement (TCA),
compared with 22% who recognised no
change. The balance of international sales and
orders reported by exporters has also fallen to
historic lows in the manufacturing sector and
remains strongly negative across all sectors –
at minus (-) 28% of export orders and minus
(-) 22% of export sales for manufacturing
and minus (-) 33% for both export orders and
sales for services businesses.
Firms highlighted a number of significant
‘adjustment problems’ that created problems
for their operations, including unclear
government guidance and general business

BUSINESS PARTNER NEWS
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Additional support for SMEs to boost growth in the UK
While not strictly Brexit related,
additional help was offered to small and
medium businesses in the March Budget
and SMEs are being encouraged to
register their interest now.
The Government’s Help to Grow
programme aims to help small and
medium sized businesses across
the UK learn new skills, reach new
customers and boost profits.
There are two schemes – Help to Grow:
Management and Help to Grow: Digital.
Help to Grow: Management
From June, small businesses will be
able to access a 12 week-programme
delivered by leading business schools
across the UK. The programme will
combine a practical curriculum, with 1:1
support from a business mentor, peerlearning sessions and an alumni network.
Designed to be manageable alongside
full-time work, the programme will
support small business leaders to
develop their strategic skills with
key modules covering financial
management, innovation and
digital adoption. By the end of the
programme participants will develop a
tailored business growth plan to lead

their business to its full potential.
Some 30,000 places will be available
over three years. The programme is
90% subsidised by Government –
participants will be charged £750.

Eligible businesses will also be able
to get a discount of up to 50% on the
costs of approved software, worth
up to £5,000. Vouchers are initially
expected to be available for software
that helps businesses:
•
•
•

Build customer relationships and
increase sales
Make the most of selling online
Manage their accounts and
finances digitally

UK businesses from any sector that
have been operating for more than
one year, with between five to 249
employees are eligible to take part.

All businesses will be able to benefit
from free online advice on the platform.

The participant should be a decisionmaker or member of the senior
management team within the business
eg Chief Executive, Finance Director etc.

•

Charities are not eligible.
Businesses can register an interest
in Help to Grow Management here:
https://smallbusinesscharter.org/helpto-grow-management/
Help to Grow: Digital
This autumn, small businesses will be
able to get free impartial advice on how
technology can boost their performance
through a new online platform.

confusion, logistical
difficulties, additional VAT
obstacles, a breaking down
of trust with customers
and general worsening of
trade conditions.
Delays at the border, a lack of capacity within
logistics firms and unfamiliarity with new paperwork
were all common complaints.
Alfred Van Pelt, of Something Different in Bridgwater,
said: “Since 2021 our sales to the EU have collapsed
dramatically. Hauliers were unprepared, resulting
in significant delays, misinterpretation of the rules
and dispersed accountability. Furthermore, VAT,
duties and increased freight cost made our goods
unprofitable for our customers to buy. Likewise,
our Business to Customer customers in the EU had
to take on extra charges, which they are unfamiliar
with. European customers, whether individuals or
businesses, are reluctant to buy from the UK.”
Traders laid blame for logistical and paperwork
issues on both sides of the channel. In addition to a
hold up in shipments, businesses expressed anguish
at the increased cost burden of trading with the EU
since the trade deal came into effect.

The voucher is expected to be
available to UK business that:

•
•

Employ between five and 249
employees and are registered at
Companies House
Have been trading for more than 12
months
Are purchasing the discounted
software for the first time

Full details on the businesses and
software eligible for the voucher will
be published this summer.
Business which would like to register
an interest in Help to Grow: Digital can
find more details here: https://registerhelp-to-grow-scheme.service.gov.uk/

BCC says temporary postponement of import
checks must lead to permanent solution
The Government has delayed the introduction of import checks
on goods from the EU by at least six months.
Adam Marshall, Director General of the BCC (as Somerset Voice
went to print), said: “This is a positive step as it recognises what
everyone in business has known for weeks now: UK-EU trade has
faced, and continues to face, significant disruption and difficulty.
“Ministers are right to delay the implementation of import checks
that would slow trade even further – but this can only be a
temporary solution.
“What businesses want to see is an end to the damaging political
rhetoric from both sides, and a focus on improving border flow
for the long term. The UK and the EU must get back around the
table and thrash out the remaining structural problems in the
Trade and Co-operation Agreement.
“For some UK firms, the continued problems with EU trade
are threatening their very existence. It should not be the case
that companies simply have to give up on importing from, or
exporting to, the market next door.”  
Checks were due to be introduced in stages from April 1 and
from July 1.
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FOCUS
Retail
Barclays UK
According to a recent report from Barclays Corporate
Banking, changing consumer preferences over the
past decade has pushed businesses to go online, with
the UK now home to the third largest percentage of
online shoppers (80%) in the world. Retailers have also
been ‘going local’, responding to over half (55%) of UK
consumers who want to shop closer to home.
COVID-19 has accelerated this transition. One in three
retailers (31%) have reduced their physical footprint last
year, especially in city centres (29%) and nearly a quarter
(24%) have moved into more local areas.
While a seismic shift to online was already ongoing, half
of all retailers (50%) have increased their reliance on
e-commerce and social media since last March. A further
20% plan to continue to ramp up their social media
efforts, while 17% say the same for e-commerce.
Karen Johnson, Head of Retail, Wholesale & Healthcare
at Barclays Corporate Banking, said: “While retailers and
wholesalers have had no shortage of challenges and
complications over the past few years, there is clearly

Dextrous Designs
With every new phase of
e-commerce, customer expectations
increase and this raises the bar on
how a website needs to look and
perform.
A good e-commerce website will
offer an appealing welcome and
provide information quickly to
the user about the businesses key
selling points – free delivery, award
winning ranges, promoting buying
local – whatever the case may
be. Visitors are engaged and can
browse the categories / products
and build confidence before
spending money.
In the last 12 months especially, as
businesses deal with the challenges

an upside for the sector. Businesses have been forced to
make big changes, and it seems that as a result, they are
more agile and adaptable than ever.
“While firms are in survival mode, they must not lose
sight of their long-term priorities, like sustainability,
and treating staff fairly at all levels of the supply chain.
Ultimately, these are the things that businesses and
their customers care about, and matter most for
lasting success.”

of COVID-19 and a national
lockdown, nearly all of us have had
to adapt to some new ideas.
Many physical shops chose to
explore the benefits of e-Commerce
for the first time when forced
to close. Selling online, in some
instances, became their main or only
income stream.
The benefits of managing an
e-commerce store can be low
overheads, no need for big or
elaborate premises, and in some
cases, you can drop-ship – reducing
the need for big stock holdings
tying up much needed capital.
We live in a time when people are
spending more time online than ever
before. People shop on their phones
and other devices – speed and

convenience are key!
Websites can sell 24 hours a day,
seven days a week, taking money
from customers smoothly.
The question really is, if you’re not
selling online, why not? Talk to
Dexterous Designs today!
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eat:Festivals
Are you looking for new outlets?
Have you thought about market
trading? eat:Festivals offer
unparalleled face-to-face (or
mask to visor) outdoor trading
opportunities across Somerset.
Their one-day food and drink
festivals attract thousands of
engaged and interested visitors.
They offer support for those new
to market trading, including a Start
Out Strong discount and a bursary
sponsored by Thatchers Cider.

Is there an event happening in your
town centre? eat:Festivals bring
the footfall to your threshold, but
now is the time to think about how
you convert that engagement into
future sales. Drop the team a line
and let them know you want to work
together on the next event near you.
We provide an opportunity to buy
produce from local producers in a
well-run, safe outdoor environment.
We bring the very best West
Country food and drink producers
and artisans together to markets in
town centres across Somerset. We
also seek to minimise the risk of
transmission of COVID-19.

Despite the challenges posed by the
pandemic, eat:Festivals managed to
deliver six socially-distanced events
last summer and have planned a
host of others for this year including
festivals in Wellington, Yeovil,
Weston-super-Mare, Taunton, Nailsea,
Burnham-on-Sea and Portishead.

Hippychick
Founded in 1999 by Julia Minchin,
Hippychick is a baby and toddler
business that relies heavily on
strong online sales in an increasingly
competitive retail marketplace.
Hippychick approached website and
digital marketing agency Cognique,
with concerns that their current
website wasn’t meeting the needs of
their customers.
Julia Minchin, explained: “Most of
our customers are mums on the go
who want to order via their mobiles.
We were looking for a site that
worked efficiently and effectively on
a small screen, as well as offering an
improved user journey.”
Cognique started with a full
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Market trading can be a springboard
in bricks and mortar – that’s how
Mr Michael Marks and Mr Thomas
Spencer started out...
More information is available online
at www.eatfestivals.org.

marketing audit, detailed user
behaviour analysis and a companywide survey, before starting the
website mapping, page visuals and
development (which included hefty
integration with existing product
management software).
The new www.hippychick.com
website went live in February. “It
was a soft launch so we could iron
out any early issues,” said Julia.
“At the same time, we conducted
a survey through our customer
database and the feedback was
overwhelmingly positive with 80.5%
of respondents saying they would
definitely visit again. You can’t ask
for more than that!”
A distinctive brand identity, quality
products and customer service

excellence are core Hippychick
USPs. “With the addition of this
strong e commerce system to
the mix, designed and built by
Cognique, we’re confident we now
have all the elements firmly in place
for continued, robust business
growth through 2021 and beyond,”
Julia added.
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Reflex Medical
Since launching online sales in March 2020, Reflex
Medical has grown its digital sales by over 600% in less
than one year. Ecommerce sales account for around
50% of ongoing sales and the rapid growth of business
resulted in Reflex Medical moving to its first dedicated
premises in December 2020.
Speaking about the success, Managing Director, Sam
Franklin, said: “We have set ourselves apart from the
competition by requiring no minimum order and offering
next day delivery as standard. Our ecommerce platform
makes it easy to reach customers across the country.

Reflex Medical has continued to support its customers
throughout the pandemic and its expansion at the end
of 2020 has created a more substantial space with a
showroom, stock room and training space in Shepton
Mallet.

“Combined with active social media marketing, this has
resulted in tremendous growth. We are now working with
the police, search and rescue charities and ambulance
services across the UK – all from our base in Somerset!”
The continued growth of business has resulted in further
investment already in 2021 in new accounting and
stock management systems which will provide deeper
insight into customer behaviour and drive efficiencies in
inventory management.

Serco
Serco’s Employment, Skills and
Enterprise business has been
selected by the Education and
Skills Funding Agency (ESFA) to
deliver 17 new local Skills Support
for the Workforce (SSW) contracts,
providing training, to help upskill
the workforce of Small and Medium
Enterprises (SMEs).
The Skills Support for the Workforce
programme (SSW) helps retail
businesses in Somerset to upskill
their employees with free funded
training courses delivered through
our network of expert training
providers.
The courses have been designed to
help retail businesses to overcome
the challenges the sector is currently
facing such as the soar in online sales
as a result of the pandemic.

The courses on offer include:
•

Introduction to WordPress:
Create a website on this popular
platform

•

What is Woo Commerce: Learn
how to integrate this online
shopping platform into your
WordPress website

•

Effective Marketing: Understand
how to interact with your
customers and increase your
business reputation

you to identify your training needs
to support your business goals.

Introduction to Shopify: Setup an online store on this
e-commerce platform and add
products

The programme is co-financed by
the Education and Skills Funding
Agency and the European Social
Fund so you can access a wide
range of training for free.

We also offer courses in
customer service, team leading
and management, business
administration, IT and digital skills
and many more. We will work with

To find out more about the SSW
programme, please contact Kirsty
Mottram, Partnership Coordinator:
kirsty.mottram@serco.com or visit
our website: www.serco-ese.com.

•
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MEMBERS AREA

UPCOMING EVENTS
Wednesday

Ladies’ Afternoon Networking

21

April
Join Somerset businesswomen for
an afternoon of online networking
sponsored by Laura Joyce Wealth Management
and supported by guest speaker Kate Doodson,
of Cosmic, who will outline social
Sponsored by
media trends for 2021.
Time:
Cost:

22
April

This Sector Focus event is specifically
for those working in hospitality and tourism to
share best practice, trends and experiences. We
will be joined by Ronan Hunter, General Manager,
of The Castle at Taunton, and winner of the Service
Excellence Award at the Somerset Business Awards
2021 who will focus on service excellence and his 25
years in the industry.
10am – 11am
no charge for members or non-members

Tuesday

Managing Workplace
Conflict with April People

27
April

Join people management and HR
specialist Deborah Hyde to discover what conflict
is, what the risks are to your business and how to
minimise conflict and successfully resolve it.
Deborah will show you how to save time and
money that is lost by conflict due to sickness,
stress and reduced productivity.

Sponsored by

Time:
Cost:

9.30am – 12.30pm
£17.50 plus VAT for members
and non-members

Wednesday

Meet the Neighbours - Dorset

28

April
In partnership with Dorset Chamber,
join us for the first Meet the Neighbours
event of the year! Network with businesses from across
the border in Dorset and hear from guest speaker
David Baum, Managing Director, of independent
commercial finance consultancy, ABL South West.
Time:
Cost:

9am – 11am
no charge for members
and non-members

5

May
This event is specifically for managing
directors and chief executives to
join a round table discussion to openly discuss the
challenges and opportunities currently facing them
and their businesses, as well as forging links with
fellow business leaders from across the county.
Time:
Cost:

12 noon – 1pm
Members only

First Thursday Club
Thursday

Time:
Cost:

MD and CEO Forum

Thursday

2pm – 3.30pm
no charge for members

Hospitality and Tourism with Ronan
Hunter of The Castle at Taunton

Wednesday

Sponsored by

6

May
Sponsored this month by Gravity, this
event is aimed specifically at businesses
in the construction and property industry, bringing
together like-minded individuals for relaxed networking
hosted on Zoom.
Sponsored by

Time:
Cost:

12 noon – 1pm
no charge for members

Tuesday

Eight Steps to Creating Your
Comms Strategy with Social

11
May

Hosted by Ben Lowndes, Managing
Director (South West), of Social, this workshop will
focus on the key principles of putting a strategy
together and a walk through of the eight steps that all
strategies need.
Time:
Cost:

9.30am – 11.30am
£17.50 plus VAT for members
and non-members

Sponsored by

Wednesday

Let’s Network!

19

May
Stay in touch with existing contacts
and make new ones at our popular
bi-monthly networking event. May’s networking
is sponsored by Ocean Fire and Security and
Company Director, Matthew Williams, will give
delegates an insight into the company
Sponsored by
he started over a decade ago.
Time:
Cost:

12 noon – 1pm
Members only – no charge

*Prices are plus VAT unless otherwise stated
Please note due to high demand, some of these
events may be fully booked by the time of printing.
Please note that all non-members are entitled to attend
a maximum of two Chamber events. Should you wish to
attend further events, you will be required to become a
Somerset Chamber member.
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BUSINESS PARTNER NEWS
Albert Goodman offers fully-funded support for one lucky small business
South West-based chartered
accountants, tax consultants and
financial planners Albert Goodman
has offered a support package to one
lucky small business owner worth over
£2,000 – including membership of
Somerset Chamber!
Although the winner had not been
confirmed as Somerset Voice went to
print, the chosen business stood to
receive access to a variety of expert

services, all designed to raise their
profile, professionalise their branding,
manage their accounts online and
allow them to network with Somerset’s
vibrant business community.
Through their collaboration with
Somerset businesses, Albert Goodman
has fully-funded the package of
integral business services, with the
exception of Connectable who have
kindly offered one year’s free web
hosting, which includes:
•

Website built from scratch
and 1 year’s hosting
(by Connectable SW)

•

Graphic design work
(by Design Bean)

•

Social media training and 12-month
aftercare service (by IntroTweet)

•

12-month Xero subscription

•

One year’s Somerset Chamber of
Commerce membership

Small businesses have especially been
hit hard and Albert Goodman has
recognised the pressure they have

been under. As well as navigating and
supporting business owners with the
various government funding packages
available, they have helped many
local businesses to survive during the
pandemic. By extending this support,
they are helping a small business
to really thrive and increase their
reputation locally.
Mike Cahill, Business Services Partner
at Albert Goodman, said: “When you
support a small business you support a
dream and Albert Goodman has loved
helping many small business owners
achieve their ambitions.
“Starting out or building a business is
tough and we are therefore over the
moon to be running this campaign
and collaborating with other local
businesses to provide a complete
support package that will help one
local business to increase its visibility
at a much-needed time.”

WPA wins top award and scores a partnership with
Somerset County Cricket Club
WPA has won the Health Insurance
Provider of the Year Award for the
second year in a row, beating off
competition from other finalists,
including Aviva, Axa, BUPA and
Vitality.
Rod Bramston, WPA’s Executive
Director for Retail and Commercial
Customers, said: “Recognition like this
is a testament to the team’s hard work
and success in 2020.
“We were the first insurer to pay a
rebate and the only health insurer
to have paid a second rebate. We
evolved the WPA Health app providing
customers with the convenience of
24/7 access to start their treatment
journey - a first in the UK Health
Insurance market. The real success has
been the enthusiasm, commitment and
compassion of our team in Taunton
looking after our customers in what
has been a really challenging year. This
award is a credit to our people.”

In this, it’s 120th anniversary year, WPA
has also confirmed it will be Somerset
County Cricket Club’s Principal County
Championship Partner
Based only a few miles from the
Cooper Associates County Ground,
WPA looks after the healthcare of
hundreds of thousands of people
across the UK, from families to
some of the UK’s most well-known
companies.
As well as being the club’s Principal
County Championship Partner,
WPA will become Somerset CCC’s
Official Health Insurance Partner and
their logo will feature prominently
on the front of Somerset’s County
Championship shirt.
Nathan Irwin, WPA’s Chief Executive,
said: “We are hugely excited to be
partnering with Somerset County
Cricket Club. Everyone at WPA wishes
the team and their Members and

supporters the best of luck for the
season ahead.”
Cricket club Chief Executive, Gordon
Hollins, said: “We are delighted to be
starting a new relationship with WPA.
It is evident that they have a genuine
passion for the region and work
tirelessly to ensure their customers
have the very best healthcare possible.
“Their continued commitment to
delivering excellence for their clients,
whether individuals or businesses,
is impressive and we are confident
that the partnership will deliver
many benefits to Somerset County
Cricket Club, our Members and wider
supporters.”

BUSINESS PARTNER NEWS
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Somerset CCC and Cooper Associates renew important partnership
Somerset County Cricket Club has announced that Cooper
Associates has renewed its partnership as the club’s Ground
Naming Rights Partner for the next five years. The renewal is
the biggest single deal ever concluded by the club and will
help support our ambitious plans both on and off the field.
Their continued association with the club builds on an
already strong relationship and a desire to align the club with
local, award-winning businesses.
Cooper Associates originally became the club’s Ground
Naming Rights Partner in 2016 and since then the venue, club
and Cooper Associates have gone from strength-to-strength.
In those five years, the ground has seen the opening of the
Marcus Trescothick Pavilion, the installation of state-of-theart floodlights and host to three sold out fixtures in the ICC
Cricket World Cup in 2019.
SCCC Commercial Director, Caroline Herbert, said: “Cooper
Associates are at the forefront of their field and one of the
most instantly recognisable brands in the region. They play
an important role within the local community and have a
long history of supporting charities and championing both
sport in the region and local sporting stars such as Jos
Buttler, Jack Leach and Tom Banton.
“The last five years were only the start of our commercial
partnership and I am looking forward to working together to
realise our ambitious goals and to cement Cooper Associates
relationship with our members and wider fanbase.”
Neil Wyatt, Marketing Director at Cooper Associates, said:
“We are thrilled to continue our proud association with
Somerset County Cricket Club for another five years. The

Cooper Associates
County Ground has
been significantly
enhanced in this
period, with the
addition of the Marcus
Trescothick Pavilion
and the amazing
floodlights which have transformed the Taunton skyline
forever.
“We are devoted cricket fans and are delighted our increased
level of sponsorship will contribute to the long-term success
of Somerset CCC, both on and off the pitch.
“It’s been a long time since we have all been able to watch
the team in action. We can’t wait to see The Cooper
Associates County Ground full with members and supporters
cheering the team on again.”

Strode College wins top award for Excellence in Real World Learning
Strode College has been named as the winner of the Edge
Award for Excellence in Real World Learning, sponsored by
the Edge Foundation, at the Association of Colleges’ Beacon
Awards 2010/21.
The award is national recognition for the college’s unique
partnership with Historic England and the delivery
of the Historic Environment Advice Assistant Higher
Apprenticeship.
The Association of Colleges’ Beacon Awards celebrate the
best and most innovative practice among UK colleges each
year. This award is sponsored by the Edge Foundation, an
independent education charity dedicated to shaping the
future of education to meet the demands of the 21st century
global economy and ensure opportunity for all.

excellence in academic
learning and being
selected as a winner for
this prestigious award
is evidence of this and
our outstanding work in
providing technical and
vocational education. I
am so pleased for the
hard work of the team
who impressed the
judges with the quality of what they saw supported by the
excellent feedback from our students.”

It celebrates colleges which have developed high quality
practical teaching and learning approaches that give
students experiences that are real, meaningful, challenging,
stretching and life changing.

Adrian Ash, Head of Higher Education and International,
added: “I am so proud of my team at Strode College for
their work in developing the Historic Environment Advice
Assistant Higher Apprenticeship in partnership with Historic
England. This programme is the first of its kind aimed
specifically at the heritage sector.

Katy Quinn, Strode College Principal and CEO, said: “We are
thrilled that Strode College is the AoC Beacon Award 2010/21
winner for the Edge Award for Excellence in Real World
Learning. We already have a growing national reputation for

“The initial group of apprentices have enjoyed a vibrant and
high-quality experience and we are now actively looking
for enthusiastic new recruits. Winning this award is a great
accolade for this important work.”
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CHAMBER NEWS
Planning to bring the business community
back together - offline
This time last year we were just getting
used to the idea that Chamber’s
events would be moving online.
Hopefully, just for a couple of months
before we got back to normal again...
well that didn’t go quite as planned,
did it!
As we start to (fingers and toes
crossed) get back to some sort of
normality, our planning is turning
towards a return to physical events
once again. Bringing the business
community together to share
knowledge, make connections and to
supporting our regional economy is a
massive part of what we do and while
online events (over 170 since March
2020) have fulfilled a much-needed
purpose as businesses struggled, we’re
champing at the bit to get back into a
room with our members.

So, what will these look like? Well,
the first thing to say is that we’re
looking, all being well, at our physical
events calendar to get going again in
September. This gives us time to make
sure that the COVID restrictions have
been and remain lifted for the safety of
our members. We’re also mindful that
it will take time for the social appetite
for events to return. Somehow, I
can see family gatherings and visits
to friends happening earlier than
attending professional networking
events!
We’ll be using what we’ve learnt and
our investment in high quality video
streaming equipment over the last
year to good effect too, introducing
hybrid events so that an even wider
audience can hear from our expert
speakers. This means that you can

choose to be in the room, benefitting
from the networking opportunities
and simple pleasures of seeing your
connections in person or tune in for
the expert knowledge on offer if you
have a busy diary.
I, for one, can’t wait to see our
members in 3D - but I’d rather do it
professionally and safely than rush to
be the first.
Alistair Tudor
Somerset Chamber Operations Manager

Somerset EBP celebrates
three years of developing
future talent
In April 2018, Somerset Chamber of Commerce welcomed
the newly formed Somerset Education Business Partnership
to its Equity House office – and three years later the
relationship remains as strong as ever.
Business surveys in sectors as diverse as manufacturing,
digital and health care all list skills shortages as a key barrier
to growth. At Somerset Education Business Partnership we
are tackling this by connecting Somerset’s businesses to
its education providers – so that young people know of the
opportunities available and are ready for the workplace.

and Somerset County Council for their continued support as
we develop our work further.
As Somerset businesses recover from COVID disruption we
will continue to offer practical ways to inspire and develop
their future talent pools. Please do get in touch to discuss
your needs: andrew.hanson@somerset-ebp.co.uk; 07912
264531 or imelda.leetch@somerset-ebp.co.uk; 07519 124546.

During the last three years we have connected over 220
Somerset businesses – including many Chamber members
– with over 6,000 young people to keep Somerset’ talent
pipeline flowing. The importance of these interventions
cannot be over-stated. Often, hearing directly from an
employer provides the ‘light-bulb moment’ for a young
person - as highlighted by one local student stating ‘I have a
dream that I will now fulfil’.
This impact has been made possible with initial funding
from the Hinkley Point C Community Impact Mitigation
Fund, along with local authority commissions and business
sponsorship. We are grateful to the HPC Community Fund
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Apply for the Government-funded Kickstart Scheme through Somerset Chamber
Somerset Chamber of Commerce is
continuing to support the Department
for Works and Pensions and the
Government by acting as an official
gateway to help small businesses get
involved in the Kickstart Scheme.
The Kickstart scheme was introduced
by the Chancellor Rishi Sunak last
summer 2020 with a £2 billion
investment to help thousands of longterm unemployed young people back
into work. The scheme is expected to
last until next year 2022.
In particular, the Government is keen
to support those who are likely to be
hardest hit as businesses try to recover
from the impact of the COVID-19
lockdown.
The Kickstart Scheme will help
companies cover the cost of
employing a 16 to 24-year-old for six
months, with no cost to the business,
for 25 hours a week.
The Government pays 100% of the

their business in the face of the
unprecedented challenges COVID-19
has presented

National Minimum Wage for those
25 hours, plus National Insurance
contributions and minimum auto
pension contribution.
Employers are able to increase the
hours worked each week, but at their
own cost.
Employers also receive a £1,500 set-up
grant for the placement to cover the
cost of training, equipment or even
travel.
The scheme provides a unique
opportunity for small businesses
which are looking to expand, taking
out much of the traditional risks
of employing whilst also adapting

British Chambers of Commerce
appoints Shevaun Haviland as new
Director General
The Board of the British
Chambers of Commerce (BCC)
has announced the appointment
of Shevaun Haviland as the
new Director General of the
organisation.
Shevaun joins the BCC from
the Cabinet Office where she
has worked for the last five
years running the Business Partnerships team and leading
the Inclusive Economy Partnership which aims to build a
stronger economy and fairer society through partnerships
between Government, businesses and civil society.
Prior to joining central Government, Shevaun had an
extensive private sector career and was at the forefront of
digital innovation through her work as the Founding Director
of the Academy of Digital Business Leaders and as a Director
at Independents United.
Shevaun takes over from Dr Adam Marshall who stood down on
March 31, after five years at the helm and 12 years at the BCC.
BCC Chair, Sarah Howard MBE, who led the recruitment
process, said: “I am delighted that through an extensive and
rigorous recruitment process we have been able to appoint
Shevaun Haviland to succeed Adam Marshall as Director
General of the British Chambers of Commerce.
“Her entrepreneurial spirit, strong private sector background
and experience in Government means that she has the

There are of course a few conditions.
The role must be a new position, not
replacing or re-advertising a role. The
young person must be on Universal
Credit or Job Seekers allowance (i.e.
not already employed) and the role
must be meaningful with training
provided.
The idea is that at by the end of the
six-month placement the employer will
either want to take their Kickstarter
on permanently or they will have the
experience and skills to find a position
elsewhere.
More information is available on the
Somerset Chamber website
www.somerset-chamber.co.uk or by
contacting our Kickstart co-ordinator
Jenn Chidley-Saunders on
07872 063039 or emailing
jenn.c.sanders@somerset-chamber.co.uk.

insight and expertise to lead the BCC on behalf of business
communities throughout the UK and around the world.
“I know that under her leadership, and with a strong team
around her, the BCC will continue to play a pivotal role in
these critical times for our businesses and our country.
“Adam Marshall leaves the British Chambers of Commerce in
a strong position after five years as Director General and I am
enormously grateful for the contribution he has made.”
Ms Haviland said: “I am absolutely thrilled to be taking on this
vitally important role at this time of immense challenge for
UK firms.
“The Chamber Network has been at the forefront of helping
businesses navigate the pandemic and building our new
trading relationships with the world. It will be a privilege to
represent this network and to lead the BCC in the next phase
of its development.
“Our businesses will be central to driving recovery and
renewal in their communities across the UK. I look forward
to championing the needs of our members – at home
and around the world - driving change and seizing the
opportunities to thrive and grow.”
Outgoing BCC Director General, Dr Adam Marshall, added: “It
has been an absolute privilege to lead the British Chambers
of Commerce during the last five years. I look forward to
handing over to Shevaun over the coming weeks and know
that she will lead the organisation from strength to strength.
“At this time of challenge and change, the vital work of
Chambers of Commerce has never been more important and
I know that our business communities in the UK and around
the world will work closely with Shevaun and the BCC team
to restart, rebuild and renew.”
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SOMERSET BUSINESS AWARDS
Celebrations for Somerset Business Awards 2021 winners
The winners of the 2021 Somerset
Business Awards were announced
in the first virtual awards ceremony
on Friday, March 26, hosted by BBC
journalist and presenter, Claire Carter.
A record number of businesses once
again entered the awards and many
logged-in to watch the ceremony live
online.
The 2021 finalists came from all
corners of the county, including
Cheddar, Langport, Shepton Mallet,
Glastonbury, Taunton, North Petherton,
Roadwater, Frome, Highbridge,
Wellington, Somerton, Baltonsborough,
Westonzoyland, Midsomer Norton,
Axbridge, Bridgwater, Yeovil, Compton
Martin, Clevedon, Weston-super-Mare
and Chard.
These were the 16th awards and it
was the 11th time local South Westbased chartered accountants, tax
consultants and financial planners
Albert Goodman had been the main
sponsor of the event.
Stephen Henagulph, Somerset
Chamber Chief Executive, said: “I
am extremely proud of our county’s
businesses and it’s an honour to be

able to celebrate the many
individual achievements
and the outstanding work
done by our businesses
in these difficult last 12
months.
“Our winners and finalists
come from all corners
of the county and from
a wide range of sectors
and industries. Thank you
to everyone who entered
the awards and thank you to our
judges and sponsors who continued
to support us and enabled us to make
these the biggest and best business
awards in Somerset.”
Richard Bugler, Managing Partner
at Albert Goodman, added: “It’s

been a year like no other and many
businesses have suffered considerable
challenges over the last 12 months.
“It’s been remarkable to see how
people have stepped up and coped
with all the challenges that have been
put in front of them.
“But there have also been
opportunities for Somerset businesses
and we have seen many taken
advantage of new markets, pivot
their business and also seek out new
products and services. I would like
to thank everyone who entered the
competition, the judges and sponsors
and Somerset Chamber for continuing
to provide support for businesses in
the county.”
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The 2021 Somerset Business Awards winners are:
•

Albert Goodman Family Business of the Year
(sponsored by Albert Goodman):

•

Winner – James Tobias Ltd, Bridgwater

Winner – Musgrove Willows, Westonzoyland
The runners-up were: Bridges Electrical Engineers,
Midsomer Norton and Clarity Cleans, Axbridge
•

The runners-up were: C&D South West Ltd, Chard
and Sopha, Highbridge
•

Best Use of Technology (sponsored by Porter Dodson):

•

•

•

The runners-up were: Benchmark Project Management,
Clevedon and Somerset Early Scans Ltd, Bridgwater

Small Business of the Year (sponsored by TDA):

Somerset Manufacturer and Producer Award
(sponsored by Garador)

Winner – Cognique, Shepton Mallet

Winner – Marston Foods, Frome

The runners-up were: Petruth Paddocks, Cheddar
and Harry’s Cider Company Ltd, Langport

The runners-up were: Filbert’s Fine Foods, Glastonbury
and James Tobias Ltd, Bridgwater

Medium Business of the Year
(sponsored by Brook Financial Management):

•

•

Outstanding COVID-19 Response
(sponsored by Clarks International):

Winner – Filbert’s Fine Foods, Glastonbury

Winner – Cake Box Bakery, Yeovil

The runners-up were: Impact Design and Marketing,
Taunton and Race At Your Pace Ltd, Taunton

The runners-up were: Petruth Paddocks Ltd, Cheddar
and Dorset and Somerset Air Ambulance, Wellington

Large Business of the Year
(sponsored by PKF Francis Clark):
Winner – Marston Foods, Frome
The runners-up were: Somerset Larder, North Petherton
and Singer Instruments, Roadwater

•

Service Excellence (sponsored by CETSAT):
Winner – The Castle at Taunton

Winner – Cardstream, Taunton
The runners-up were: Clerksroom, Taunton and
WPA, Taunton

Environmental Achievement (sponsored by Gravity)

If you missed it or want to watch the best bits again,
the Somerset Business Awards 2021 final can be
viewed online here: https://youtu.be/ItySEuxcJJM

Charity of the Year (sponsored by Clarke Willmott):
Winner – Arc, Taunton
The runners-up were: Dorset and Somerset Air
Ambulance, Wellington and PROMISEworks,
Baltonsborough

•

Employer of the Year
(sponsored by Elite Staffing Solutions):
Winner – WPA, Taunton
The runners-up were: Singer Instruments,
Roadwater and Poolbridge Accountancy Ltd, Highbridge

•

Investing in Somerset (sponsored by Hinkley Point C):
Winner – Somerset Larder, North Petherton
The runners-up were: HOST Somerset, Bridgwater
and The Bridge (Langport), Langport

•

Start-up of the Year Award
(sponsored by Teapot Creative):

From the team at Global.

Winner – Kinetic Kitchen, Compton Martin
The runners-up were: Accar Food Commit, Wincanton
and Plantside Café, Wellington
•

Outstanding Achievement
(sponsored by Weston College):
Winner – Aspen Waite, Bridgwater
The runners-up were: David Hutchins Innovation Ltd,
Somerton and OTHO, Weston-super-Mare

To ﬁnd out more contact:
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Bridgwater company celebrates contract win at Hinkley Point C
With over 30 years of development
and experience, Bridgwater-based
engineering services company Elecsis
Limited will be working with Veolia
Water Technologies on Hinkley Point
C’s (HPC) raw water storage and water
demineralisation control buildings.
“We hope this will be one of many
contracts as the project develops and
we can show the quality and technical
expertise of Somerset companies,”
said Chris Pratt, Chairman and
Managing Director of Elecsis.
“I was invited to sit on the HPC
steering committee for quite a number
of years so I am very pleased to win
our first contract for the project, which
I hope will be one of a number once
the build reaches the point where our
type of products are required,” he said.
Elecsis designs, manufactures and
installs medium and low voltage
electrical switchboards, fully type-tested

for arc containment, seismic, shock
and vibration, plus sub-distribution
equipment, motor control centres,
process control and PLC (programmable
logic controller) cabinets.
The company has previously won multimillion Pound contracts to manufacture
electrical distribution switchboards and
motor control equipment worldwide
and has established itself as one
of the UK’s leading providers of
bespoke electrical control and power
distribution solutions.
Using in-house facilities, Elecsis
undertakes a wide variety of contracts,
from single-disciplinary works to
complete turnkey multi-disciplinary
packages with clients covering all
sectors from aerospace to waste-toenergy. Elecsis has also supplied the
Ministry of Defence with equipment
and is an approved installer for LUL
(London Underground).
Chris said: “Our product range is
quite unique in the UK as we not only
manufacture medium and low voltage
products for all sectors including
commercial, MoD, nuclear and marine
but our capabilities cover full type
testing for arc containment, shock,
vibration and EMC up to 6300A 85kA.
“We have a wealth of experience
acquired over many years and

can provide a complete solution
incorporating each stage of a project,
from initial conceptual design and
manufacture to site installation and
maintenance.”
Elecsis has previously manufactured for
both Hinkley Point A and B stations, as
well as Magnox and BAE Nuclear.
By working with the Hinkley Supply
Chain Team, Chris was able to keep
up-to-date with all the latest contract
opportunities at Hinkley Point C: “HPC
is a huge project, so having the Hinkley
Supply Chain indicating potential
contracts and also suggesting suitable
suppliers to the Tier 1s is of great
assistance.
“The supply chain team has always
kept us informed when potential
contracts have come on-line, as the
project evolves we hope there will be
more opportunities for our expertise.
More information about Elecsis is
available online at www.elecsis.com.

HOST opens its meeting room doors for local businesses
Campus accommodation and facilities
provider, HOST, has opened a number
of meeting rooms across its locations
to provide a COVID-safe space,
helping local businesses continue their
work in a secure environment.
Both Hinkley Campus and Sedgemoor
campus, which accommodate the
construction team working at Hinkley
Point C, offer a number of meeting
rooms that are well equipped with a
range of audio and visual equipment,
including TVs with cameras.
The campuses have remained open
and fully operational throughout the
pandemic due to their comprehensive
safety procedures, which are still in
place today, with each room assigned

a designated safe level of capacity and
cleaning processes as well as preevent checks taking place to ensure
guests are protected.
Across both campuses, there are a
number of safety measures enforced,
with numerous hand sanitising stations

throughout the buildings and fever
screening methods and mandatory
mask policies in place.
Ela Kadlubowska, Operations Manager,
said: “Our number one focus is
keeping all of our guests safe and
as COVID-19 continues to have an
impact on our lives, here at HOST we
understand that we need to adapt and
provide help to our guests where we
can. That’s why we’ve configured our
meeting rooms to meet health and
safety guidelines to enable meetings
to go ahead while adhering to social
distancing measures.”
More information is available on the
website: https://www.host-somerset.
co.uk/meeting-rooms.

HINKLEY UPDATE
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Getting the Hinkley Point C workforce from A to B
Making sure Hinkley Point C workers
can get to where they need to be
on a daily basis is essential to the
smooth running of the project. It
is also vital they do it in a way that
keeps transport disruption and
environmental impact to a minimum
for local residents. This is where
Chamber member Somerset Passenger
Solutions (SPS) comes in.
SPS provides the passenger transport
solution to team members for both
external travel to and from site
(primarily from its Park and Ride
locations) and within the site perimeter.
“The work SPS does is really important
because without the Hinkley Point C
team being able to get to, from and
around the site, the project would
be unable to continually meet its
programme milestones,” said Andy
Wagstaff, Passenger Transport Service
Manager.
“The investment we’ve made in safe,

good-quality vehicles demonstrates
the value we put into ensuring the
workforce is transported safely and
efficiently.”

means buses frequently travel to and
from that location.
Technology is utilised to identify every
opportunity to further improve the
safety and efficiency of the service.
These include the vTech vehicle
telematic monitoring initiative, which
monitors things like vehicle and driver
speeds and instances of excessive
braking and acceleration as well as
long engine idling times, which helps
to reduce impacts on the environment.

The 350-strong SPS team operates
around the clock, but the peak hours
of operation fall between 5.30am to
7am and 6pm to 6.45pm. This explains
why the buses can often appear to
be moving around looking relatively
empty during the normal working day.
“The buses often seem to be running
with few passengers because the main
movement of the team takes place
when most people are having breakfast
or their evening meal,” said Andy.

Vehicle speeds and locations are
continually tracked to support
the team in dealing with enquiries
from local residents, and rolespecific ‘Certificate of Professional
Competency’ training is refreshed
regularly. In support of that, an
eight-person training team conducts
initial, remedial and ongoing refresher
training.

During non-peak times vehicles are
repositioned, fuelled, maintained,
cleaned or used for route
familiarisation. Quieter periods are
also used for driver training and
recruitment. Most of these activities
take place around its own purposebuilt facility at Junction 24, which

Taken from the Autumn edition of
EDF publication Plugged In.

A will is
a complex
product
Did you know that having an inadequate or DIY will might put your loved ones’
inheritance at risk? Many people are not aware of the high-level of protection a good
will can provide, how much money and stress it could save their loved ones, or how to
start the process of making one.
Which Will? has been designed to help you explore what you need to think about when
making a will. It will introduce you to our will product that we believe best suits your needs
and tell you how much it will cost. And when you’re ready, we invite you to a free, no obligation
consultation with one of our specialists to ensure you have the best protection in place for your
loved ones.
Find your will at clarkewillmott.com/whichwill

Great service... Great people...

clarkewillmott.com

Clarke Willmott LLP is a limited liability partnership registered in England and Wales with registration number OC344818. Authorised and regulated by the Solicitors Regulation Authority (SRA number 510689).
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MEMBERSHIP
Can an employer force an
employee to be vaccinated?
It’s a question that is likely to crop up time and time again in the
coming months. Here, legal and employment advisor Shabir Karatella,
of HR, tax and legal specialists QUEST, gives his view.
The simple answer is NO. The Public
Health (Control of Disease) Act 1984
specifically states that members
of the public should not be forced
to undergo any medical treatment
including vaccinations. To do so may
give rise to human rights issues and
other employment claims.

S.74, an employer owes a duty to
safeguard the safety of their staff.
Where employees are required to work
with colleagues in close proximity
or they look after elderly and other
vulnerable people, it can be argued
that vaccination is required to ensure
that employees are themselves
protected, so they cannot infect the
weak and vulnerable. For example, it
could be argued that requiring a care
home employee to be vaccinated,
and disciplining them if they refuse,
is reasonable because of the highrisk nature of the work – ultimately
justifying disciplinary action or even
dismissal.

Can a business force an employee to
be vaccinated?
In theory, if the employer has a wide
and thorough medical examination
clause in the contract of employment,
they could rely on it to compel
employees to be vaccinated. However,
this may be very risky as there has to
be an informed and voluntary consent
of the employee.
If employees were compelled by
their employers to be vaccinated,
apart from human rights issues, there
may be criminal implications such
as trespass to the person, assault,
unlawful injury, and battery.
Additionally, as most vaccines contain
pig derivatives, religious issues arise.
Taking an anti-vaccine stance, animal
rights beliefs or being a vegan, could
also amount to a philosophical belief, a
protected characteristic and therefore
protected under the Equality Act 2010.
Careful consideration must be given to
avoid such issues.
Can an employer indirectly compel
vaccination?
Employers could use indirect measures
to force staff to be vaccinated.
This could include refusing entry
to the building or certain parts of
the building or prevent them from
carrying out certain roles which can
involve close contact with colleagues
or service end users. Employers
could resort to invoking disciplinary

procedures against those who
repeatedly and without just cause
refuse to be vaccinated.
These measures should be taken
after obtaining suitable legal advice
and careful consideration of the
above factors. If the employee’s
refusal is due to a disability or other
protected religious or philosophical
belief covered by the Equality Act,
such actions by the employer may
be treated as repudiatory, leading
to claims for constructive dismissal
and/or direct/indirect discrimination
claims. It is essential that employers
adopt a conciliatory approach, and
to educate their workforce to enable
them to make an informed decision.
The above sanctions by the employer
against an employee who refuses to be
vaccinated may be justified on health
and safety grounds. Under the HSAWA

However, such action should not be
taken lightly, and certainly not before
having obtained legal advice. It is a
case of balancing health and safety,
medical benefits, human rights,
personal beliefs, and the business
needs.
Does the vaccine suppress symptoms
or reduce the risk of transmitting it? Is
it really necessary in addition to all the
other social distancing and hygiene
procedures in place? It is the answers
to these questions that will determine
the reasonableness and fairness of
the employer’s actions. Where the
vaccine suppresses the condition, then
disciplinary action could be justified on
health and safety grounds especially
if their refusal is unreasonable. It
is crucial that employers obtain
suitable HR advice before making any
decisions or taking any formal actions.
All Somerset Chamber members
receive access to the expert advice
offered by Quest at no additional cost.
If you are a Chamber member and this
article raises any queries, please call
Quest on 01455 852028.
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Dan’s Engineering makes the most of a host of membership benefits
– including 67% off AA roadside assistance
Somerset Chamber of Commerce is
committed to providing members with
a range of benefits that offer real value
to their business.
As well being able to help members
by putting them in touch with fellow
Chamber members who are specialists
in their field, membership also offers
access to a range of discounts and
professional support.
These range from membership of
Quest, a national British Chambers of
Commerce scheme which gives access
to advice on HR, legal, health and
safety, tax and VAT at no additional
cost, to a 67% discount off your AA
roadside breakdown cover.
Bridgwater-based Dan’s Engineering has
been making full use of the AA discount
as the money saved on covering the
company’s fleet of vehicles has increased
profit margins – and confidence that the
vehicles are covered by one of the UK’s
leading breakdown firms.

The company specialises in the design,
welding, fabrication and installation
of stainless and mild steel fabrications
and also the design, fabrication and
installation of glass fibre reinforced
polymers products, plus all aspects of
CNC machining.
Dan’s Engineering has over 30 years
of experience in metalwork and is
one of the leading steel fabrication
companies in the area, with customers
in the utilities, nuclear, food production
and aerospace sectors.

reputable company in the event of a
breakdown.”
The spokesman added: “Being a
member of the Chamber has also
given us access to exclusive member
discounts and benefits, such as
healthcare plans, HR, legal, tax and
health and safety advice.

A company spokesman said: “We
are using the AA roadside assistance
benefit because of the competitive
prices that were offered to us from
being a member of Somerset Chamber
of Commerce.

“It also provides us with opportunities
to promote our business to other
members at networking events and
through various publications. This
creates opportunities to collaborate
with other businesses, suppliers and to
attract new customers.”

“This has enabled us to reduce our
costs in this area and helped to
improve profitability, plus we are
confident that out fleet is being
professionally looked after by a

To find out more about Chamber
membership and the benefits on offer,
email our membership manager
Jenn Chidley-Sanders at
jenn.c.sanders@somerset-chamber.co.uk

Latest Member-to
Member Offers
As a member of Somerset Chamber why not take
advantage of our great range of member to member
offers? If you have an offer you would like to add to our
list, visit www.somersetchamber.co.uk/membership

FREE
SESSION

FREE

ONE WEEK
MEMBERSHIP

20%
DISCOUNT

ActionCOACH Ilminster
FREE 30 minutes
coaching session

The Sangha House
FREE one week virtual
studio membership

Compass Video
20% discount off any
training workshop

FREE

Jane Phillips Coaching
FREE 60 minutes executive
coaching meeting

10%

Choice Stationery Supplies
10% discount using
CHAMBER code on website

COACHING

DISCOUNT

Yeovil
College

VIRTUAL APPRENTICESHIP

JOB FAIR
& INFORMATION EVENT

Monday 14 June, 4PM - 8PM
If you are looking to recruit your next apprentice, then our
Apprenticeship Job Fair will help find your perfect match.
Contact us at apprenticeships@yeovil.ac.uk or call us on
01935 423921 to secure your free digital stand.

#WhereLearningComesToLife

www.yeovil.ac.uk
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New Members

ABL South West
Commercial Finance
Complex finance, made simple. ABL is an FCA-authorised,
fully independent commercial finance consultancy which
adds value through partnerships. Providing strategic,
operational, and tactical support to UK businesses, our
consultative approach ensures you receive the best
advice for your organisation, every time.
David Baum, 01278 263990
david@abl-business.co.uk
www.abl-business.co.uk

Ailani Associates
Business Training and Consultancy
We are a very experienced and capable business
improvement training and consultancy provider. We
specialise in support to businesses looking to implement
operational and process improvements. We offer one
day problem solving workshops to multi-day Lean Six
Sigma courses.
Kevin Wiltshire, 07709 461004
ailaniassc@outlook.com
www.ailaniassociates.co.uk

Dexterous Designs Ltd
Creative Agency / Website, Graphic Design, SEO
Dexterous Designs Creative Studio, Taunton. We have
an energetic and professional team of digital experts
with decades of experience. Bespoke website design
and creation, e-commerce design and implementation,
business printing services, graphic design, search engine
optimisation and conversion rate optimisation and more.
Marc Eggleton, 01823 270000
info@dexterous-designs.co.uk
www.dexterous-designs.co.uk

Dowlas Property Group
Property and Land Development
Dowlas are ambitious property, land and investment
consultants. Helping our clients to realise the full potential
of their portfolios and to support local communities.
Dowlas manange the entire design and build cycle, to
provide great places to work, live, socialise and relax.
Gemma Day, 07432 125609
hello@dowlas.co.uk
www.dowlaspropertygroup.co.uk

Welcome to our newest members of
the Somerset Chamber.
NFU Mutual Sedgemoor
Insurance and Financial Services
Insurance for individuals and businesses, providing
everything from car insurance to directors and officers,
business, horse and rider and of course agricultural. We
work closely with our clients to ensure they have the
best cover for their individual needs.
Sarah-Jane Trask, 01278 663216
sarah-jane_trask@nfumutual.co.uk
nfumutual.co.uk/agent-offices/sedgemoor/

Rotamec Ltd
Mechanical & Electrical Engineering & Electrical Contracting
Rotamec are an industry leading service provider
to the mechanical and electrical engineering sector.
Established in 2000, Rotamec have three branches
across the South West. Rotamec engineers support
key industries such as the NHS, Food & Beverage and
Facilities Management.
Paul Pearce, 01934 743165
paul.pearce@rotamec.co.uk
www.rotamec.com

Sunflower Social Media
Communications
Sunflower Social Media create and implement social
media strategies, providing content creation and
curation, strategy and community management
and influencer engagement. We can run everything
seamlessly for you, leaving you to do what you are best
at: running your business.
Siobhan Wilson, 07725 965259
siobhan@sunflowersocialmedia.co.uk
www.sunflowersocialmedia.co.uk

1Tca
Distributor of British Made Safety Solutions
1TcA is an ethically and environmentally committed
distributor of safety masks and desk screens focused on
protecting life and the planet. 1TcA products are treated
with Hei-Q Viroblock technology, proven protection
against the virus which causes COVID-19.
Raj Kumari-Byford, 07904 497102
contact@1tca.com
1tca.com

The Rising Sun West Bagborough
Hospitality
The Rising Sun Inn is believed to have been first licensed
in 1573. Michelle and Paul Fabian are delighted to take
their part in history as the new custodians of West
Bagborough’s famous pub. We look forward to seeing you.

South West Aerial Surveys Ltd
Construction
South West Aerial Surveys is a leading drone, mapping,
survey and geographic data company, providing
customers with unique and cost-effective aerial data
solutions. Offering services to the construction, energy,
logistics and land management sectors.

Michelle Fabian, Mob: 07427 844965 Tel: 01823 432575
michelle@melburypubs.co.uk
therisingsunwestbagborough.co.uk

David Holmes, 07974 829756
david@southwestdrones.co.uk
www.southwestdrones.co.uk
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MEMBER NEWS
Battens law firm in change of ownership
Leading South West law firm Battens
Solicitors has announced a change
of ownership. After many years as
majority shareholders, Chairman David
Stephens and Commercial Property
director Ray Edwards, have stepped
down with five of Battens’ senior
solicitors becoming the new owners
and directors.
The five new owners include Ceri
Stephens, who will take the reins
as Managing Director, and Peter
Livingstone, who will become
Chairman. They will be joined in
the running of the firm by equal
shareholders Katherine Gilmour, Head
of Company and Commercial, Louise
Gidley, Head of Family, and Naomi
Dyer, Head of Private Client.
Despite interest from external parties
in the 150-strong firm, with offices
across Somerset, Dorset and beyond,
the former owners wanted to prioritise

passing the firm on to existing
members of the Battens team.
Ms Stephens said: “With all five of
us already involved in the running of
the firm and having a fantastic team
of people behind us, we are looking
forward to keeping the business going
from strength-to-strength.
“Despite the challenges the pandemic
has brought over the past twelve
months, it has given us insight into
new ways of working and how to
remain agile and customer-focussed
in a fast-moving market. We will
definitely take what we have learnt
during this period of change forward
with us as we continue to evolve and
develop as a firm, for the benefit of
our clients and our staff.”
Mr Stephens, added: “Ray and I are
both absolutely delighted that it has
been possible to pass the ownership
and running of the firm on to existing

Chamber members show the magic
of networking!
More used to helping and supporting others,
PROMISEworks called on the Chamber
network when they were asked to help a young
person start a new life in their own home.
The charity works with young people who
have experienced isolating or disconnected
childhoods, some having grown-up in foster or
residential care with the numerous changes in
homelife and education that can bring.
One such PROMISEworks mentee had secured accommodation and a fresh
start in a new area but there was the small matter of moving day. There was no
support or funding for the actual “move”.
Christell from PROMISEworks contacted Jenn Chidley-Sanders at Somerset
Chamber who introduced the charity to fellow Chamber member Tristan from
Falcon Vehicle Solutions and a van was offered for the required moving day. An
email to all PROMISEworks mentors then produced a driver for the van, packing
boxes and willing loaders and unloaders at each end of the journey.
Christell said: “Through the power of a business network we have been able
to offer enormous practical support to a vulnerable young person that simply
wouldn’t have happened otherwise.
“Many young people referred to PROMISEworks have experienced isolating or
disconnected childhoods, some having grown up in foster or residential care with
the numerous changes in homelife and education that can bring.
“Thanks to the Chamber network we were able to help this young person on the
road to their new life – that’s the magic of networking!”

Battens team members. We’re leaving
the business in really safe hands.”
Pictured (clockwise, from top left)
Peter Livingstone, Naomi Dyer,
Katherine Gilmour, Louise Gidley and
Ceri Stephens.
Somerset Chamber would also like to
clarify that Adam Hillier is a member
of Battens and not another law firm as
incorrectly stated in the last magazine.
Apologies for any embarrassment
caused.

Kloeckner Metals
UK achieves gold

Kloeckner Metals UK | Westok are
proud to announce that they have
been awarded BCSA Sustainability
Charter “Gold Standard” status
on the back of their BES 6001
certification.
Westok are active members of
the BCSA – British Constructional
Steelwork Association. BCSA
is committed to Sustainability
and has in place a Sustainability
Charter.
The objective of the Charter is to
ensure structural steelwork is a
sustainable form of construction
in terms of economic viability,
social progress and environmental
responsibility.
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Barclays launches package of business support
to help small businesses in Taunton Deane
Barclays is providing a bespoke
support programme to local businesses
to help the UK’s economic recovery at
a local level. Focusing first in Taunton
Deane, one of Barclays’ Rebuilding
Thriving Local Economies (RTLE) pilot
areas, the package offers support to
boost growth for local businesses.
The RTLE initiative will provide a
range of support to businesses and
communities, as Barclays engages
with leaders across Government,
the business community and the
education sector to provide practical
skills at a local level.
As its first step this year, the RTLE
initiative is offering a package of
support to businesses in Taunton
Deane which includes access to a
number of programmes.
The Back to Business Programme,
created in partnership with Cambridge
Judge Business School, is a free,
bespoke online toolkit for businesses
with over 15 hours’ worth of content,
developed especially for small-tomedium sized enterprises.

Thriving Local Economies initiative
as is viewed as a rural area – others
are in Bury (a metropolitan borough),
Kilmarnock (a smaller UK town) and
Great Yarmouth (a coastal town).
Graham Austin Head of SME, South
West at Barclays, said: “Now more than
ever, it’s imperative that we support
business growth across the country.
We’ve seen the impact of the pandemic
on small and medium-sized businesses
and now is the time to provide
important skills, mentoring and funding
advice so that we can support local
economies to recover and thrive.”

the Funding Readiness programme
is designed to explain the funding
options available to entrepreneurs
and provide the skills and knowledge
needed to fund business growth.
Season 1 for 2021 starts on April 19 and
will run through to June 11. Registration
is now open. Places are restricted
and are fully funded by Barclays.
Participants will join an exclusive
community with access to webinars,
interactive workshops, networking
events and written resources.

Participants can learn how to assess
the health of a business, how to
manage cash flow and how to create a
resilience plan for their firm.

Sessions will cover the basics of
grant funding, crowdfunding, equity
investment and industry-specific
funding information, such as raising
funding in HealthTech, LawTech or
AgriTech businesses.

For business owners looking to
grow or finance new business lines,

Taunton Deane is one of four pilot
areas in the Barclays Rebuilding

The Thriving Local Economies initiative
was initially launched in Taunton Deane
in 2019, however, as the pandemic has
brought new challenges, the initiative
has shifted focus to identify how local
economies can recover from the effects
of Covid and how Barclays can support
them in doing so.
The business programmes are the first
in a series of packages of support to
be announced throughout the year
in Taunton Deane which will further
aid local businesses, provide access
to skills and training and boost the
aspiration and confidence of young
people in the local community.
Businesses wishing to access the
Back to Business or Funding
Readiness programmes should visit:
www.barclays.co.uk/business-banking/
sectors/entrepreneurs/back-tobusiness-programme/ and labs.
barclays/capital-enterprise.

Food festival wins gold at tourism awards
eat:Festivals’ Portishead food and drink festival is celebrating
after winning gold in Tourism Event/Festival of the Year
category at the 2020/21 Bristol, Bath and Somerset Tourism
Awards.
eat:Portishead was one of the very few live events to run
anywhere in the region in 2020. The event saw a food and drink
market set up around Portishead marina with lots of COVIDsecure measures in place. This was the third time the event had
been held in Portishead and the team is already looking forward
to a return this summer on Saturday, August 14.
Bev Milner Simonds, of eat:Festivals, said “2020 was a
challenging time for everyone in the events industry and we
are proud of the adaptations our producers and production
partners made at short notice.
“We send our thanks to the officers and council members at
North Somerset Council who worked alongside us to make

the event happen, our production partners and sponsors
whose support enables our work and the visitors who came
along, followed the guidance and had a safe, happy visit.
Good luck to the other 2 finalists in our category and good
luck to anyone planning an event in 2021.”
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Cornish Mutual launches ‘Future Farming’
South West mutual insurers, Cornish
Mutual, supports farmers across
the region. Its new industry-leading
programme, Future Farming, helps
farmers identify and positively
address the risks faced from the
changes taking place in agriculture.
It helps empower farmers to build a
vibrant future for their businesses and
includes specific initiatives for younger
farmers.
Future Farming has six core themes
reflecting the changes farmers are
facing including the environment,
adoption of technology and
succession. It encourages farmers to
explore commercial solutions, through
a programme featuring industry
specialists, online guides and learning
from the experiences of other South
West farmers. Future Farming is set to
equip Cornish Mutual Members for the
transformative time ahead.
The programme also includes the
development of a next generation
group and the launch of bursaries
for young people starting out in the

changes in agriculture for more than
50 years and the industry is having
to adapt to flourish. Business model
risks including international trade
arrangements, evolving consumer
attitudes and government policy are
all set to impact farmers.

industry. The next deneration group,
for 25 to 45-year-olds, encourages
participants to expand their
knowledge and business skills through
an exclusive programme of events
hosted by Cornish Mutual.
Bursaries are also being made
available to support students
from the South West, including
those at Bridgwater & Taunton
College’s Cannington campus, who
are embarking on Level 1, 2 or 3
agriculture courses and starting their
careers in the industry.
Peter Beaumont, Managing Director,
said: “Farmers are seeing the biggest

“As part of our purpose to protect the
farming community, Cornish Mutual
is committed to increasing Member
resilience through insurance and now
with our Future Farming programme.
“By raising awareness and sharing
experiences among our community,
Future Farming seeks to empower
Members in the areas under-going the
greatest change.”
The first monthly topic, Mindset,
focuses on what it means to be
resilient during times of change with
insights from a leading international
agribusiness expert and two local farm
businesses.
Find out more online at
www.cornishmutual.co.uk.

30

MEMBER NEWS

Orbital Global wins Innovation of the Year at prestigious healthcare awards
Taunton-based Orbital Global has
won the highly coveted ‘Innovation
of the Year’ award at the OTCToolbox
Consumer Healthcare Industry (CHi)
Awards 2021. This accolade honours
the best consumer healthcare product
innovation in 2020 and was presented
to Orbital Global for its artificial
intelligence digital assistant, VirtTuri®.
The result of four years’ development
work, with the assistance of the
University of Essex and Cardiff
University, VirtTuri is designed for use
on a brand’s website, app, or social
media. It has been initially trained to
address a range of frequently asked
questions involving a particular
ailment, the product’s patient
information leaflet and immediate
actions for the patient. Via machine
learning, its accuracy improves with
every use.

highlighted that it uses innovative
science to drive better outcomes for
consumers and patients.
Hayden Allen-Vercoe, chief operating
officer at Orbital Global, said: “We are
extremely proud of VirtTuri and know
it performs brilliantly well, having
already been adopted and rigorously
tested by leading consumer healthcare
brands, Sudocrem and Infacol. The
technology is now ready for extensive
rollout to the consumer healthcare
industry, which is hugely exciting.

Judges were also impressed by its
ability to manage pharmacovigilance
and report adverse-events and

“Artificial intelligence is one of the
most important technologies of the
21st Century. It is already impacting
our daily lives and will continue to do
so in the future. With this in mind, we
are constantly innovating and plan
to enhance VirtTuri even further, with
the development of a patented visual
avatar component later this year.”

New workwear e-commerce website
launched by Chard company
Local Chard-based company Workwear Pro
Direct has launched its new e-commerce
platform, www.workwearprodirect.com, to
provide sole traders and small to medium
sized businesses with an innovative website,
developed by a local Somerset company, to
source branded workwear and PPE.

Introtweet LTD expands
across the border
Due to client success and exciting
growth plans, the Introtweet team
has launched an Exeter office to work
alongside their current HQ in Taunton.
Introtweet is a growing business and
the team felt that now was the perfect
time to add an Exeter branch to the
business.
Pete Andrews, of Introtweet, said:
“We are very excited to be expanding
as a business and we give thanks to
the support of the Somerset business
community in allowing for this to be
the case.
“Exeter is where I grew up and is
somewhere we have previously
run successful events and
#TweetOverCoffees so it’s fantastic for
us to now be establishing a permanent
base and team member there.”

Over the past year, the number of employees
at Workwear Pro Direct has increased from just
two to a team of twelve and it is expected that
further jobs will be created in the Somerset/
Dorset area as the business continues to scale-up its operations.
A spokesman for the company said Workwear Pro Direct wanted to stand out
within a competitive marketplace and their fresh brand, intuitive website and
product selection would allow them to achieve this.
The biggest addition to the new e-commerce platform is a new rewards
programme, where customers can choose to enrol in the ‘Workwear Plus’
scheme which entitles them to special discounts and added benefits. For
each purchase a customer makes, they’ll be rewarded with points which they
can use to get a discount off their next purchase.
The company also offers a ‘Buy Back’ scheme, which is now an integral part
of their group Corporate Social Responsibility (CSR) strategy. The company
said the ground-breaking scheme was the first of its kind for the workwear
industry and enabled customers to recycle their old workwear and uniforms
in return for a cash incentive.
Meanwhile, Workwear Pro Direct’s ‘Gift Back’ scheme enables all customers to
donate a percentage of their workwear purchases to a charity of their choice.

MEMBER NEWS

31

Church House Investment Management supports the Somerset Fund
Church House
Investment
Management has been
able to support the
Somerset Fund, which
is run by the Somerset Community Foundation.
The Somerset Fund brings together businesses and individuals
who want to support small, local charities in Somerset, with
50% matched funding from Somerset County Council.
Laura Blake, Development Director, said: “We’re hugely
grateful to businesses like Church House Investment
Management who choose to give through The Somerset
Fund. Since the Fund was launch in 2018, we have together
supported 84 good causes in the county and awarded more
than £120,000 in grants to local grass-roots charities.

“Donations support a wide range of charities, from local
youth groups, to sports clubs and from mental health
charities to support for older people. It’s a great way for local
people to give to local good causes, helping to strengthen
our communities and change lives across Somerset.”
James Johnsen, CH Director, added: “Church House is
delighted to support the Somerset Fund, not least because
our donation has been doubled by the county council.
“Compared to some, we have not been too badly impacted
by the wretched virus but realise that for many others in the
South West where we have a base, times are hard.
“We knew from our previous contact that routing a donation
via the Somerset Community Foundation was probably the
best way to go about helping.”

An action-packed year for ActionCOACH Ilminster
When Duncan McKechnie started
ActionCOACH Ilminster in April 2020, he
took on not only a new company, but the
challenges of COVID-19.

back to the community that has given so
much and continues to help wherever and
whenever they can.
This year has also brought help in another
form. ActionCOACH Ilminster is the new,
proud sponsor of the Avon & Somerset
Police Football League. ActionCOACH
Ilminster will be proudly displayed on the
team’s kit and plan to attend as many
games as possible in support.

ActionCOACH Ilminster is proud to be
turning one in April. A year of challenges,
hurdles and lockdowns, but Duncan and
the ActionCOACH Ilminster team see it
differently...
365 days of progress, goal-setting and, most importantly, helping
businesses in the South West with time, team and money.
Duncan and team have a goal of helping 1,000 business
owners in the South West over the next five years, to give

With a small team of just three, ActionCOACH Ilminster is
looking forward to their second year and to see how we can
help more businesses achieve their goals in the next 12 months.

Custom Labels sets the standard
Custom Labels Ltd has recently
achieved ISO 9001 and ISO 14001
manufacturing standards. ISO 9001
is the world’s most popular quality
management system; ISO 14001 is the
equivalent environmental standard,
which we deem as vital in today’s
marketplace. For certain businesses,
achieving these standards can take time
and require mass culture change – but
Custom Labels Ltd managed to attain
both standards in a little over a month!
The benefits of ISO 9001 have been
numerous to the company’s culture;
providing improved and streamlined
processes, as well as improving
employee’s performance and customer
satisfaction scores. A newly revised

and focused culture for continuous
improvement has led to many
efficiency gains, while also developing
employees’ ever-growing minds and
skillsets.
The ISO 14001 environmental
certification has also been a revelation
to the business as this standard enables
the company to continually challenge
itself on all things green and achieve
new and key targets every year.
Adam Long, General Manager, said:
“Both standards have enabled us to
cut costs and improve quality, which
have the potential to improve our
offering and prices to our extensive
customer base moving forward.
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“We also hope that by achieving
these two standards we can gain new
customers from mainly the industrial
and manufacturing sectors, as we
look to continue our impressive and
sustainable growth over the last 20
plus years.”
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South West Aerial Surveys uses drone
technology to survey riverbed
As technologists, South West
Aerial Surveys like to challenge
the traditional mindset of how
businesses should make use of data
and information to manage their
operations and improve efficiencies.
So, in late 2020 when Winn’s Transport
and Sedgemoor Harbour Masters the
survey team with a “big” challenge,
they were happy to assist. Winn’s was
planning to move a 80m transport ship
containing a 120 tonne transformer as
part of the power network upgrade for
Hinkley Point C.
Normally, a vessel of this size would
berth at Combwich but that was not

From this data, a terrain landscape
model can be used, together with
GIS to develop a precise contour map
with heights for the river. This allowed
Winn’s Transport to accurately work
out what height of tide would be
needed to operate and manoeuvre the
ship.

possible so Dunwall had to be used
instead.
Turning a vessel of that tonnage was
going to be tight, so South West
Aerial Surveys were asked to produce
a mm-accurate topographic survey of
the River Parrett banks and its muddy
bottom.
The company used enterprise drones,
combined with very accurate GNSS
GPS readings to create a composite
3D digital map of the site. The
resulting photogrammetry image is
composed of hundreds of individual
geo-located drone images that are
digitally “stitched” together using
specialist software.

The transformer move is likely to take
place later this year and the team said
they could be called back to survey
again due as the bank profile and
depths could change in that time.
David Holmes, Commercial Director
of South West Aerial Surveys, said:
“Modern drones are now safe and
sophisticated data capture devices.
Using appropriate post-processing
tools ensures they can deliver a
range of very accurate geospatial
information. This means their use
is almost unlimited across a range
different of industries, activities and
applications.”
More information is available on the
website www.southwestdrones.co.uk.

A busy first year
The first year of running a business
undoubtably has its highs and lows
for any new business owners, but
when you throw into the mix a
countrywide lockdown it certainly has
its challenges.
Sarah Berry and Lorrie Kelly founded
Simply Sig in March 2020 and as
a shortage of food supplies hit
the headlines they made it their
mission for their first project to be a
community resource - connecting the
people of Somerset with local food
suppliers.
While building the website they were
contacted by Natalie Dyson, of the
Taunton Coronavirus Help Group, and
asked to work alongside the group
and great efforts by all ensured the
website went live in its hour of need.
Their skills were then put to good use
when Spark Somerset partnered them
with an outdoor and equine assisted

leisure businesses gain greater market
share, they have, instead, found
themselves working with several new
business owners, creating brands and
developing websites and managing
social media accounts.
learning centre based near Ilminster.
Having met with the directors, Lorrie
was able to design and build a new
website highlighting some remarkable
stories of those that attend the centre.
“As mental health deteriorated
during lockdown, this outdoor and
equine centre found themselves
oversubscribed and short on time
resulting in the project being a work
in progress for many months. It was
fantastic to be able to launch the site
just inside our first year,” said Lorrie.
Twelve months on and while Simply
Sig set out to help hospitality and

“We hadn’t imagined pivoting the
business quite so quickly,” Sarah said,
“But alongside many other businesses
we had to change direction to survive.
We are now working with hospitality
businesses but have also introduced
a package for new business startups as this is where we really made a
difference last year.
“When we founded Simply Sig we
were both very keen to be able to give
back to the community, and to have
been able to achieve this in our first
year of business has been incredibly
satisfying.”
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Trade credit insurance – providing
certainty in uncertain economic times
Most businesses would not hesitate to
protect tangible assets like buildings
and equipment, however, the impact
of payment default by one or more key
customers can be just as damaging. Phil
Wilson, Business Executive at insurance
broker Gallagher, is encouraging
companies to speak to their insurance
provider about trade credit insurance as
England comes out of lockdown.
Despite there being light at the end
of the tunnel, with the rapid rollout
of the COVID-19 vaccine, 2021 looks
set to be another challenging year
for tens of thousands of Somerset
businesses. There is concern that
various Government loan schemes
may have kept businesses afloat that
otherwise may have failed and created
a population of ‘zombie’ businesses
– which continue to operate but have

substantial debts that leave them
unable to expand or grow – and which
may not be viable in the long run.
Naturally, this is a worrying time for
many suppliers, with recent research
we conducted indicating that 63% of
businesses said they were expecting
an increase in bad debts, with 28%
anticipating that supplier insolvencies
could be a major threat to their business,
following a whole host of well-known
names like the Arcadia Group having
gone into administration in the past year.
Regardless of whether suppliers are in a
strong financial position, they may not
be immune to the impact of one of their
customers failing to pay them and the
“domino” knock- on effect that it could
have on their ability to pay suppliers.
While protection against non-payment

is often perceived as the main reason
to purchase trade credit insurance, it
can also act as an enabler, allowing
businesses to take calculated risks to
help them thrive. One key advantage is
assisting growth by supporting trade
overseas.
Additionally, a trade credit insurance
policy allows businesses to free up
capital that would have originally been
set aside as bad-debt reserves in case
a customer failed to pay – meaning
more liquid cash flow is available to
invest in other business initiatives,
such as new products.
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Bank of England summary –
pre-Brexit stockpiling and new
trading rules cause problems
By Malindi Myers, Bank of England Agent for the South West

@BoESouthWest
During the early stages of the pandemic in 2020, economic
activity fell at an unprecedented pace. Although activity has
recovered in the last three months, relative to the troughs
in early 2020, a number of the Bank’s Agents’ scores have
remained very low.
Spending on consumer goods and services continued to
be weaker than a year ago, as stores and venues remained
closed due to COVID-19 restrictions, but there were signs of
demand re-emerging in some sectors.
Looking ahead, most contacts expected there to be a
gradual recovery in spending on consumer services when
currently closed companies are permitted to reopen, though
demand could be tempered by consumer uncertainty about
the economic outlook.
Overall, business services activity remained weaker than a
year ago. Activity in some sectors held steady or improved,
though COVID-related restrictions and the adjustment to
new trading arrangements with the EU weighed on activity in
some areas.
Logistics activity weakened due to COVID-related factors
and an unwinding of strong demand in 2020 Q4, when
customers had brought forward Brexit-related stockbuilding
and deliveries to avoid disruption when new trading
arrangements with the EU came into effect.

recruitment consultants
reported a modest
pickup in business,
albeit from a low base,
reflecting demand for
executives and skilled
workers.
Following the
announcement of
the UK Government’s
plans to lift COVID
restrictions, some
contacts were
cautiously optimistic
that conditions would
stabilise from mid2021, and a few expected a return to modest growth as
the vaccination programme progresses and restrictions are
loosened.
Manufacturing output remained markedly weaker than
a year ago, reflecting a variety of factors relating to EU
withdrawal and COVID.
Contacts attributed some of the recent weakness in output
to the unwinding of stockbuilding that had taken place in
late 2020 ahead of new trading arrangements with the EU
coming into effect, and freight delays that had resulted in
materials shortages.
There were also reports of output growth being affected
by non-tariff barriers to trading with the EU, such as issues
relating to customs declarations and freight, rules of origin
and product-labelling requirements. Smaller firms generally
reported experiencing more severe disruption than larger
companies.
However, contacts said disruption was starting to ease,
and companies were also becoming accustomed to the
new requirements. Although contacts continued to report
severe disruption to the flow of goods from Great Britain
to Northern Ireland.
There were few reports of contacts being unable to
trade with the EU at all, some said they had relocated
distribution hubs to the EU from the UK in order to
continue selling to EU countries.

There were reports of some business services firms, for example
legal and financial services, moving some staff to the EU.

Demand for credit increased slightly; credit availability
tightened for sectors most affected by the pandemic.

COVID restrictions continued to weigh heavily on corporate
hospitality, events and travel, as well as on wholesalers
supplying the hospitality sector. Activity supporting the
oil and gas sector remained considerably weaker than a
year ago, and revenues relating to commercial property
transactions were also subdued.

Credit demand among small and medium-sized companies
was reported to have risen slightly due to COVID-related
restrictions. And demand was expected to increase further
in the coming months as deferred payments, such as
rents, become due. Government lending schemes were
continuing to support lending, though loan applications
have been falling in recent months.

However, contacts in banking, insurance and asset and
financial management said revenues remained broadly
stable over the past few months and accountants and legal
firms reported good levels of demand for advisory services
relating to EU withdrawal and corporate transactions.
Contacts also reported strong business in corporate
restructuring, a significant factor in low insolvency levels.
Growth in IT services revenues continued to be supported
by demand for digitisation and remote working. And

Employment intentions remained weak but were improving;
pay growth was subdued but some contacts plan modest
increases this year. Contacts in sectors most affected by the
pandemic remained concerned about the need for largescale redundancies when the CJRS ends later this year.
However, there were reports of shortages of experienced
professionals and specialist skills, in part due to a reluctance
of employees to change jobs in an uncertain environment.
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Former British Chambers of Commerce (BCC) Director General,
Adam Marshall, has stepped down after 12 years at the BCC
Chambers
– five of which were at the helm. Here he reflectsThe
on British
his time
with of Comme
private sector survey of business
one of the UK’s leading business organisations. conditions weakened in the third

QUARTERLY

“

My first day as part of the Chamber of
Commerce network was a sunny day
in July 2009, meeting with business
leaders from Wales, Scotland and
Northern Ireland at the St David’s
Hotel in Cardiff Bay.

lost their livelihoods or experienced
physical or mental health challenges.
Chambers see and feel this acutely
– and have been hugely influential
The manufacturing sector contin
in securing greater support for both
and disrupted supply chains. Alt
businesses and their employees.

At that time, the UK and the world
were beginning a long and complex
recovery from the global financial
crisis.

The recent UK Budget has reinforced
output.
the success of our approach, and
shown how
we as a forward,
Chamber Network
Looking
weakening ord
can influence Government thinking so
UK’s current weak growth trajec
that as many businesses as possible
can keep going until the economy fully
reopens.Suren Thiru Head of Econom

relatively modest, slowing activi

Now, nearly twelve years later, my time
at the British Chambers of Commerce
has come to an end.

Together, we’ve influenced and
changed Government policy. We’ve
spoken up for our communities,
articulating the real-world interests
of firms in every region and nation of
the UK. We’ve built a stronger global
network for British business, with
Chambers and business groups now
supporting two-way trade with over
70 countries worldwide. And as we
begin life outside of the EU, Chambers
have risen to the huge challenge of
supporting traders and companies
through a period of significant change.
Our international trade teams, and
our new ChamberCustoms service,
have delivered advice, training and
brokerage to thousands of businesses
as they adapt to new trading
conditions – and we have continued
to push both the UK Government
and our European partners to solve
the practical, real-world issues facing

firms and to build a stable long-term
relationship.
Over the past year, the Coronavirus
pandemic has also impacted the way
Chambers work, just as it has so many
other businesses around the world.
Yet, as we have faced the same
economic uncertainty as companies of
every size and sector, our network of
accredited Chambers has also grown
stronger.
We have seen our business
communities come together in new and
special ways. As geographic distance
has become less of a barrier, levels of
collaboration, the sharing of ideas, and
joint working on common challenges
and opportunities has increased
dramatically. The indispensable role
played by Chambers, as cornerstones
of local and regional business and
global trade, has grown even more
important. In every conversation,
the importance of community, of
belonging, and of coming together to
support the places where we live and
work has shone through.
Many in our communities are suffering,
from businesses who have faced
closure or a collapse in demand,
through to individuals who have

Cash Flow

It has been a huge privilege to be part
of the unique and special Chamber
family for more than a decade. Over
the last five years, I have been lucky
indeed to lead the work that we do
together to effect change on behalf of
our business communities.

AT A GLAN

We have also seen significant
movement on the training and
skills challenges that the pandemic
has only accentuated. Chambers
across Britain are at the forefront0%of
supporting young people
into work,
-25%
and there is great hope that a locally
based approach to skills training with
-50%
substantial Chamber
involvement will
finally emerge.

+25%

+

-7%

We are not out of the woods yet, and
significant challenges
remain.
-75%

Yet the eternal optimist in me sees
innovation and progress as well,
+100
-100%
though we may still...of
be too
close to
manufacturers
reported
that change to be improved
able to see
it and
cash
flow in Q3 2019,
down from +2% in Q2 2019
label it as such.
But it is undoubtedly happening.
Companies, and the people that sit
0%
behind every firm and every brand, are
-25%
rising to the occasion, supporting each
other and their people. And they are
coming together,
through Chambers of
-50%
Commerce, to find pragmatic solutions
to the issues that we face, collectively,
in business.

Confidence

Once again, our Chamber business
communities are working to restart,
rebuild and renew in the wake of
another world-changing period.

-75%

+25%

+25%

+5

As I come to the end of my time with
the BCC, I know these civic business
communities will lead the way and
+100
-100%
will be heavily involved
as we work to
...of manufacturers
are confident
turnover
restart, rebuild and
renew.will increase in the next 12
months, down from +38% in Q2 2019
Long may that continue.
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AND GAIN
UP TO £4,0
00.
The coronavirus pandemic has
turned the world upside down
– but together we can build
back a brighter future.
As the world recovers, we have
a chance to reset the clock and
create 300 opportunities that
will make a difference to people’s
lives, your business, and the
wider community.

ND
JOIN US A

MAKE A DIFFERENCE
TO SOMEONE’S LIFE.

FIND OUT MORE AND PLEDGE HERE:
www.weston.ac.uk/300in100
01934 411 594
apprenticeships@weston.ac.uk

WHY HIRE AN
APPRENTICE?
• We can build bespoke
programmes for your business
• We will help you recruit talented
apprentices
• We offer over 50 apprenticeships,
across industries
• Our apprenticeships range from
Level 2 to Degree Level
• 97% of our employers are satisfied
with their apprentice
• 90% of our apprentices are offered
permanent positions on completion
of their apprenticeship

