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Axbridge Chamber of Commerce
T: 01934 733078 | E: mike.sartain@hale-events.ltd.uk
www.axbridgechamber.co.uk

Bridgwater Chamber of Commerce
T: 01278 228004 | E: info@bridgwaterchamber.org.uk
www.bridgwaterchamber.org.uk

Bruton Chamber of Commerce
T: 01749 813291 | E: brutonchamber@gmail.com
www.brutonchamber.org

Burnham-on-Sea Chamber of Trade & Commerce
T: 01278 238959 | E: deryk@kds-interiors.co.uk
www.burnhamonseachamber.org

Business Exmoor
T: 01643 851895 | E: admin@businessexmoor.co.uk 
www.businessexmoor.co.uk

Cheddar Chamber of Commerce & Industry
T: 01934 741792 | E: beccycheddarchamber@gmail.com

Frome Chamber of Commerce
T: 01749 342255 | E: president@fromechamber.com
www.fromechamber.com

Glastonbury Chamber of Commerce
T: 01458 835678 | E: office@glastonburychamber.co.uk
www.glastonburychamber.co.uk

Ilminster Chamber of Commerce
T: 01460 52506 | E: enquiries@ilminsterhomehardware.co.uk 
www.ilminsterchamber.org.uk

Levels’ Best Community Interest Company
T: 01935 851280 | E: enquiries@levelsbest.co.uk
www.levelsbest.co.uk

Shepton Mallet & District Chamber
T: 01749 681413 | E: sheptonchamber@gmail.com 
www.shepton.biz

Somer Valley Chamber of Commerce
T: 07530 042627 | E: plenty.jon@gmail.com
www.somervalleychamber.com

Street Chamber of Commerce
T: 07552 170725 | E: secretary@streetchamber.co.uk 
 
Taunton Chamber of Commerce
T: 01823 230898 | E: office@taunton-chamber.co.uk
www.taunton-chamber.co.uk

Watchet Chamber of Trade
T: 07836 239 932 | www.wacet.co.uk

Wellington Business Association
T: 07761 485657 | E: info@wellingtonbusinessassociation.co.uk 
www.wellingtonchamber.co.uk

Wells Chamber of Commerce
T: 01749 685236 | E: info@wellschamberofcommerce.co.uk 
www.wellschamberofcommerce.co.uk 

Weston-super-Mare Chamber
T: 07850 363249 | E: President@westonchamber.org.uk 
www.westonchamber.org.uk

Wincanton Chamber of Commerce
T: 01963 34327 | E: chair@wincantonchamber.co.uk
www.wincantonchamber.co.uk

Wiveliscombe & 10 Parish Business Group
T: 01984 684777 | E: secinfo@10pbg.co.uk | www.10pbg.co.uk

Yeovil Chamber of Commerce
T: 01935 804999 | E: secretary@yeovilchamber.org
www.yeovilchamber.org

Affiliate Town Chambers & Business Associations
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www.eloquent-technologies-group.com

Passionate Experts,
Dedicated to
Your Success

Atlas Safety Management Limited
Unit Z1 Westpark, Chelston, Wellington, 
Taunton, Somerset TA21 9AD

T: 01823 299580   E: info@atlas-sm.co.uk    
www.atlas-sm.co.uk

Our service offering is continually evolving.  
So no matter what challenges lie ahead, 
you can be sure that your staff are safe, 
your business is compliant and Atlas Safety 
Management are by your side.

SHAPING THE 
LANDCSAPE OF 
MODERN SAFETY 
MANAGEMENT
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Front page image of Nunney Castle, Frome, 
courtesy of member HalpinRobbins who were 
asked to sample and test sediment in the moat  
by English Heritage to protect fish stocks. They  
also investigated the historic use of the castle, 
moat and local area to check for pollutants.
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Disclaimer
 
The views expressed in this magazine are 
not necessarily those of the Chamber. This 
publication (or any part thereof) may not be 
reproduced, transmitted or stored in print or 
electronic format (including, but not limited 
to, any online service, any database or any 
part of the internet), or in any other format 
in any media whatsoever, without the 
prior written permission of the publisher. 
Although every effort is made to ensure 
the accuracy of information contained in 
the magazine, Somerset Chamber do not 
accept any responsibility for any omissions 
or inaccuracies it contains. 
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OUR BUSINESS PARTNERS
Contact us to find out what benefits  
Somerset Chamber Business Partners receive.

T: 01823 444924 E: membership@somerset-chamber.co.uk

Somerset businesses continue to operate in trading conditions none of us 
have ever experienced before. While our retail sector has seen the ‘golden 
quarter’ of pre-Christmas discretionary spend hit, there is an increase in firms 
offering ‘click and collect’ and online ordering. Customer-facing businesses are 
having to find alternative routes to market and new ways to operate, which 
they are now doing. 

One benefit that has become apparent is our carbon footprint. With the 
vast majority of staff working from home for most of 2020 reduced vehicle 
journeys, almost non-existent rush hour traffic and few, if any, face-to-face 
business meetings, our environment is one of the beneficiaries of two national 
lockdowns and subsequent reduction in vehicle movements. 

Somerset Chamber has adapted exceptionally well too, moving events on to 
a virtual environment and the digital delivery continues at pace. One great 
example of adaptation of a successful event is the Somerset Business Awards 
(SBAs). With continued support from sponsors and entries we have been able 
to launch the Somerset Business Awards, which are now in their sixteenth year.

You can read more about what our members have been doing to help the 
environment and reduce their own carbon footprints in our going green 
feature on pages 14-18, while you can find out more about Chamber and 
British Chambers of Commerce news and views on pages 24-25.

In this edition we take a closer look at our members in the charity and not-
for-profit sector from page 6 onwards, while the national and local Quarterly 
Economic Survey results on pages 12-13 give an insight into the many 
challenges facing businesses this year.

But despite the difficulties, our members have, as ever, found opportunities, 
won awards and helped others – they share their good news on pages 27-33.

And finally, that just leaves me to wish you all a very merry Christmas and 
happy New Year!

Stephen Henagulph
CHIEF EXECUTIVE

FIRST 
WORD

Get in touch
Marketing and PR

Annelise Cowie
PR & Communications Executive
T:  01823 444924 | M: 07702 537630
E:  annelise.cowie@somerset-chamber.co.uk 
 
 
Membership

Jenn Chidley-Sanders
Member Engagement and Policy Manager
M: 07872 063039
E:  jenn.c.sanders@somerset-chamber.co.uk 

Alistair Tudor
Operations Manager
T:  01823 444924 | M: 07912 054195
E:  alistair.tudor@somerset-chamber.co.uk
 

Events

Laura Percival
Events Co-ordinator
T: 01823 444924
E:  laura.percival@somerset-chamber.co.uk
 

Hinkley Supply Chain

Natalie Beacham 
Project Lead - Hinkley Supply Chain
T:  01823 443425 | M: 07519 116916 
E:  natalie.beacham@hinkleysupplychain.co.uk

Alan Windsor
Information Manager
T:  01823 443425
E:  alan.windsor@hinkleysupplychain.co.uk
 

General Enquiries 

Alistair Tudor
Operations Manager
T:  01823 444924 | M: 07912 054195
E:  alistair.tudor@somerset-chamber.co.uk
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Get in touch

T: 01823 444924  E: membership@somerset-chamber.co.uk
Find out more about the benefits of becoming a member of Somerset Chamber

held over  
127 events to 
inform and 
support

supported  
over 1,922   

businesses

Since March, 
Somerset  

Chamber has 

“Thought it was important 
that I send you a note to 

acknowledge the amazing 
work yourself and the team  
are doing. Everyone in the  
area should be utilising your  
content, and joining as  
members of course!”

Dave Crew,  
Weston College

via 
webinars

supporting businesses 
with critical information, 
networking opportunities 
and events to help them 
survive and flourish

FURLOUGH

SOCIAL DISTANCING

LOCKDOWN

“I just wanted to 
compliment you and the 
team for acting so quickly 

and offering so much help and 
advice in such an uncertain time. 

I suspect most small businesses 
have been scared and confused 

about their options, so getting all the 
information in a nicely condensed 

format, sign-posting them to where 
they can seek help, is simple but 

very effective.”

Richard Howes,  
Kontrolit

TB11415 Chamber Advert 3.indd   1TB11415 Chamber Advert 3.indd   1 19/11/2020   14:4319/11/2020   14:43
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Charity and not-for-profit organisations

ARC

ARC provides housing and support 
for homeless people and enables 
them to maximise their potential, 
working across Taunton, Sedgemoor 
and West Somerset. Arc strives for 
all homeless people to have a safe 
and supportive environment, where 
their clients can be inspired and 
empowered by their own strengths. 

Arc has 15 properties housing 176 
individuals facing homelessness. 
These include the 56-bed hostel, 
Lindley House, providing 24-hour 
support and serving three meals 
a day. Its 14 other properties are 
houses of multiple occupancy with 
‘drop-in support’, designed for more 
independent living when clients are 

ready to take that next step.

Arc’s Outreach Team assists 
rough sleepers to access this 
accommodation and support, 
while ensuring their wellbeing and 
providing them with what’s needed 
to remain safe. 

Arc understands that it is not just 
about having a roof over your head 
so the team helps its clients on 
a road to recovery, inspiring and 

assisting them to move forwards 
through a positive journey to 
independence.

This includes Arc’s accredited 
college, providing opportunities for 
residents of Arc’s accommodation 
to gain qualifications, take part in 
activities and build self-confidence. 
Arc has also recently launched its 
own in-house GP surgery, ensuring 
residents and rough sleepers have 
access to healthcare. 

Arc is proud to be part of such a 
fantastic local community, assisting 
those that need support and 
working alongside those who have 
the capability to provide it. Please 
get in touch for more information 
or to link-up - 01823 271326, email 
info@arcinspire.co.uk.

bibic

bibic is a small charity based in 
Langport, Somerset, providing help, 
advice and support for families who 
have children and young people (six 
months – 25 years) with varying, 
developmental difficulties and 
additional needs. bibic skills and 
empowers parents to be able to 
help their children with their self-
management, emotional well-being 
and development.

During these very difficult and often 
confusing times bibic is working 
tirelessly to keep offering its vital 
support, either face-to-face, or 
specially adapted services digitally. 
While wider support has become 
inaccessible and huge pressure is 
put on NHS services, we keep going 
thanks to the support from lovely 
people like you. As you can imagine 
the need and demand for our 
trained therapists’ help has never 
been greater. 

We are looking forward with hope 
and a positive outlook towards 
ensuring our vital work continues 
into the future and, with this in mind, 
we are asking for your support this 
Christmas to help us get there.  

Our Christmas Appeal is now open 
for donations via our website: 
https://bibic.org.uk/support-us/
christmas-appeal-2020/ .The 
webpage includes the story of 
Zayne which shows the difference 
your donation can make to a young 
chap with autism.

I know these are challenging times 
for everyone and the world is full 
of great charities but your gift, 
whatever the size, secures specialist 
therapy for children who need our 
support now more than ever.

We can’t imagine that you will give a 
more important gift this Christmas. 
For more information about bibic 
email Andrew.hirst@bibic.org.uk.



Brainwave

At Brainwave, we have been delivering 
essential therapies to children 
with disabilities for over 38 years. 
Recently, we developed a virtual 
therapy service - Brainwave Online. 
Our multidisciplinary team consists 
of qualified physiotherapists, speech and language 
therapists, occupational therapists and learning 
development support workers. 

Our therapy programmes are based on the principle of 
neuroplasticity – helping the brain find new pathways 
in the neural network by providing regular repetition of 
newly acquired skills. The results can be life changing. 
Children who couldn’t move, now walk, who couldn’t 
make a sound, now giggle and whose low attainment at 
school, is now greatly improved. 

Like many other charities and companies, 2020 has been 
a challenging year for us. However, we have adapted 
to the situation by developing a virtual therapy service, 
Brainwave Online, to ensure families can continue 
accessing our therapies from the comfort of their own 
homes. 

We have also worked hard to create a safe environment 
for families visiting our centres to ensure face-to-face 
assessments can continue, where possible. 

We support children with various 
conditions including cerebral palsy, 
autism, development delay and 
Down syndrome. We also support 
children with no official diagnosis and 
can assist families in accessing our 
therapy programme through a means-
tested Priority Fund. 

If your family or anyone you may know, including staff and 
colleagues, would benefit from finding out more about 
Brainwave and how we can help unlock children’s potential, 
please visit or share our website: brainwave.org.uk.

Dorset and Somerset 
Air Ambulance

Dorset and Somerset Air Ambulance 
has remained fully operational 
throughout the COVID-19 pandemic. 
We have provided pre-hospital 
critical care, by road and by air to 
the region, for 19-hours every single 
day. We are the only air ambulance 

in the South West to have achieved 
this. This means that the ambulance 
service has had a reliable critical 
care asset, available for tasking, not 
only to those who are in Dorset and 
Somerset, but across the whole of 
the South West.

The hundreds of patients we have 
treated during the pandemic have 
had emergency needs, which 

demonstrates the life-size value 
of maintaining continuity of our 
service. What’s more, the ability to 
transport a patient by air comes into 
sharp focus, when they need critical 
care treatment in a specialist centre 
which is hours away by road from 
the incident location. For some, the 
combination of critical care delivery 
and transport by air is essential for 
their survival. 

With no direct funding from the 
Government or the National Lottery, 
Dorset and Somerset Air Ambulance 
relies on the generosity of the public 
to help us raise our operational 
costs of over £5 million a year. The 
approximate cost of one mission is 
£3,000, so every penny or pound 
that our supporters raise, really does 
make a big difference. 

Your support enables us to continue 
our life-saving work, so on behalf 
of the patients who need us, thank 
you! www.dsairambulance.org.uk.
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Reflex Medical

Reflex Medical is pleased to support Suicide Prevention and 
Intervention Isle of Wight (SPIIOW - https://spiiow.org/) 
with new first responder equipment. SPIIOW is an 
independent charity which is available to assist those  
in crisis on the island 24 hours a day, 365 days a year. 

As a charity, SPIIOW is entitled to have medical 
equipment zero-rated for VAT purposes – the team 
at Reflex Medical were able to liaise with SPIIOW and 
arrange for a zero-rated, fully kitted equipment bag to  
be shipped to the island on a next day service. 

Reflex Medical is able to support charities and  
non-profit organisations across the country and can 
support them in accessing zero-rated equipment to  
make the most of valuable fundraising. Contact us  
on hello@reflexmedical.co.uk, 0800 862 0344 or  
visit our website at www.reflexmedical.co.uk.

Stand Against Violence

Stand Against Violence began in 2005 
after our current CEO Adam Fouracre’s 
brother Lloyd was killed in a random 
attack in Taunton on the eve of his 18th 
birthday. Adam hoped that he could 
allow at least one other family to not 
have to go through the same thing. 

What began as a local campaign has become a charity 
with an ever-growing reach who deliver violence 
prevention workshops in schools all over the UK. Of 
course, COVID has had an impact, which has led to the 
development of a virtual workshop for times when we are 
not able to attend a school due to current restrictions. 

It has also had an impact on our fundraising endeavours, 
but we have recently been accepted as one of the causes 
to benefit from the Co-op Community Fund in 2021 

and have recently expanded our 
operations to begin working with 
Nottingham Forest Football Club’s 
academy players, which is just one 
area that should see further growth 
for us next year and beyond.

Perhaps the most significant event in 
our story so far was when Adam met with Jay Wall, one 
of Lloyd’s attackers and heard first-hand what happened 
the night Lloyd died. Jay has shown genuine remorse for 
his actions, which led to the attack on Lloyd and has even 
collaborated with Adam on an anti-violence video. This 
has been used in our workshops, including some in young 
offenders institutions. 

We consider it equally if not more important to work 
with perpetrators of violence as we do victims, because 
if there is a generational change to choose non-violence 
then we are close to the solution.

Reminiscence Learning 

Reminiscence Learning is a 
regional and national multi award-
winning registered charity based in 
Wellington, Somerset, specialising 
in dementia care, activity and 
reminiscence. We run a series 
of activity sessions and training 
workshops that are professional and 
educational, yet fun and practical.

We provide the following sessions: 

• Respite activity sessions, with 
an overall aim of supporting 
carers and those they care for, 
including those with memory 
problems and dementia

• Intergenerational dementia 
awareness Archie Project 
linking primary schools and 
care homes, businesses and the 
community with the ultimate aim 
of reducing the fear and stigma 
often associated with dementia

• Forest school - outdoor activities 
for those that are younger and 
the more physically able, living 
with dementia and memory 

impairment, held at Otterhead 
Forest School

• Training workshops in the 
following areas: reminiscence, 
dementia and activities for 
family carers, volunteers,  
healthcare professionals, 
businesses, and the community

• ‘Reminiscence Learning at Home’, 
we bring engaging activities into 
your own home (currently on 
hold due to the pandemic)

For any further information about 
our charity and the activities  
we run please contact us on  
01823 668676 or emails  
office@reminiscencelearning.co.uk.
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0330 333 5039 
www.albertgoodman.co.uk

Having successfully worked 
with over 100 charities and  
not-for-profit businesses…

We truly are business 
 support you can count on. 

Allowing you to get on with 
supporting others.
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Somerset Community Foundation

Somerset Community Foundation (SCF) launched the 
Somerset Coronavirus Appeal in late March 2020 just 
as the country went into lockdown. Since then, we have 
built a fund worth £1.25 million thanks to the simply 
incredible support we’ve had from local charitable trusts, 
businesses and individual donors, alongside the National 
Emergencies Trust’s Coronavirus Appeal. 

Within a week of the first lockdown in March we had 
awarded our first grants to local foodbanks. To date [as 
at November 2020] we’ve awarded almost £800,000 of 
grants to 250 local projects across the county, including 
food and medicine deliveries, free online counselling, and 
support for struggling families. 

Our recent survey showed that 45% of small, local charities 
predict their reserves will reach low or critical levels by the 
end of this financial year in light of surging demand for their 
services and the cancellation of many fundraising activities. 

In 2021, we will continue to do everything we can do 
support our amazing local charities in their hour of need. 
We’ll continue providing grants to help offset losses from 
fundraising and preserve the great work of charities that 
will be needed more than ever in the years to come.

As the largest dedicated funder of small charities and 
community groups in Somerset, we simply couldn’t do it 
without our generous donors who have stood shoulder 
to shoulder with us to support charities and communities 
through the next year and beyond. 

For more information about giving through  
Somerset Community Foundation, please  
visit www.somersetcf.org.uk or email  
laura.blake@somersetcf.org.uk or call 01749 344949.
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Spark Somerset

Strong relationships between business and the charitable 
sector have always been critical for supporting 
communities and minority groups in need. No more so 
than now, and no better understood than by Chamber 
member, Spark Somerset. 

Spark Somerset is a charity which provides free advice, 
support and training from a team of sector experts. It also 
runs the county-wide volunteer service which has been 
vital during the pandemic. 

During the first lockdown, Spark launched Corona 
Helpers and recruited over 1,300 people to volunteer in 
their local community. More recently, the charity launched 
a new volunteering website, Spark a Change (www.
sparkachange.org.uk) and is encouraging people to 
consider other ways to volunteer, for example, by sharing 
their professional skills. 

Recent events 
have inspired many 
people to want to 
give something 
back. At the same 
time, demand on the 
voluntary sector has 
risen considerably 

and there are lots of charities and groups that would 
benefit enormously from additional help and experience 
- whether that’s with a specific project or new trustees to 
help navigate through this challenging time. If you have 
relevant skills such as marketing, finance, HR or law and 
would like to make a difference in your community, then 
Spark would love to hear from you. 

If you are an employer, Spark can work with you to 
facilitate Employer Supported Volunteering. For more 
information: Kerry.wills@sparksomerset.org.uk or call 
01458 55973. www.sparksomerset.org.uk

Work Wear Pro Direct

Charitable corporate giving is not just the work of the 
multinational corporates as proven by Identity, the parent 
company of soon to be launched Work Wear Pro Direct.

Since 2017, the Chard-based supplier of branded clothing, 
workwear and promotional event materials has donated 
2.5% of its total sales value to charity. To date, over 
£9,000 has been donated through the ongoing Gift 
Back scheme benefitting several charities including local 
charity the Dorset & Somerset Air Ambulance.

Gift Back was created by Identity’s Managing Director, 
Martyn Perry, as he wanted to ensure that the success 
of his business had a positive effect on the wider 
community.

Participating in Gift Back is free. It does not cost the 
customer any extra yet gives them the feel-good of 
knowing that their purchase is creating positive social 
impact. Each time they buy 2.5% of the total order value 
automatically drops into the Gift Back pot (after an initial 
£150 qualifying spend).

An update to the scheme this year means that the 
primary Gift Back beneficiary for 2020/21 will be The 
Amber Foundation. This charity supports vulnerable and 
disadvantaged young people to move out of homelessness. 
However, if another charity refers a customer to Work 
Wear Pro Direct and they make a purchase the charity that 
referred them will receive the 2.5% donation.

Any charities that would like to know more about the 
Gift Back referral scheme should contact Martyn Perry at 
0800 0239 290 or martyn.perry@identityuk.com.
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UPCOMING EVENTS

 
Sector focus: 
manufacturing and 
engineering 

We will be joined by Hilary Charman, an international 
trade adviser for the Department for International 
Trade for this online event, which is specifically for 
businesses in the manufacturing and engineering 
sectors.

Hilary will discuss how business in this sector can gain 
a competitive advantage when new trading rules are 
introduced. She has been working with companies in 
Somerset and Bristol since 2008, helping them export 
and enter new markets.

Sponsored by Albert Goodman, this online event will 
also include an insight into R&D Tax Credits, as well as 
giving attendees the opportunity to network, discuss 
trends, challenges and best practice in the industry. 
 
Time:  12 noon – 1pm 
Cost:  free of charge

Thursday 

21 
January 

 
Let’s network!

Our members-only virtual 
networking events are proving 
extremely popular, enabling them 
to keep in touch with existing business contacts and 
to make new ones as more members join the sessions.

Run via Zoom, this free lunchtime event is the perfect 
opportunity to promote your own business and to 
find out more about other Chamber members, their 
businesses, expertise and skills. You’ll get time to talk 
about your own business and chat to other members 
in the virtual room.

Early booking is advisable as these sessions sell out 
quickly – just remember to bring along your own food 
and virtual business cards on the day! 
 
Time:  12 noon – 1pm 
Cost:  free of charge

Wednesday 

16 
December 

 
Business breakfast 
with Somerset 
County Council

You are invited to join us for our online breakfast 
meeting with Somerset County Council’s Senior 
Economist James Gilgrist and Cabinet Member for 
Economic Development, Planning and Community 
Infrastructure, Cllr David Hall. This popular annual 
update will give you the opportunity to hear about 
the county council’s plans for 2021, ask questions and 
network virtually with other like-minded businesses. 

There will also be an update about how the authority 
has been helping the Somerset economy cope with 
the added pressures posed by COVID-19. 
Discussions will cover a variety of topics.

Time:  8.30am – 10am 
Cost:  free of charge

Tuesday 

26 
January  

 
The future of 
business in 2021 with 
British Chambers of 
Commerce Director 
General, Dr Adam Marshall

As Director General of the 
British Chambers of Commerce 
(BCC), Adam Marshall, has 
unique access to the workings 
of Government, regularly 
briefing Cabinet members and 
lobbying on behalf of business 
across the UK. At a critical time 
for business, just two weeks 

after the end of the transition period for the UK to leave 
the EU, Adam will join us online to update on the latest 
developments and to take your questions. We will be 
also joined by David Bharier, Head of Research for the 
British Chambers of Commerce as we review the results 
of the latest Quarterly Economic Survey. This is a unique 
opportunity to hear the inside line on the Government’s 
attitude to business and the economy in 2021.  
 
Time:  10.30am to 12 noon 
Cost:  free of charge for members,  
 £10 plus VAT for non-members

Thursday 

14 
January  

Sponsored by 

11
MEMBERS AREA

*Prices are plus VAT unless otherwise stated

Please note due to high demand, some of these  
events may be fully booked by the time of printing. 

Please note that all non-members are entitled to attend a 
maximum of two Chamber events. Should you wish to attend 
further events, you will be required to become a Somerset 
Chamber member.
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Our latest survey indicates 
that underlying economic 
conditions remained 
exceptionally weak in the 
third quarter. While the 
declines in indicators of 
activity slowed as the 
UK economy gradually 
reopened, they remain 
well short of pre-pandemic 
levels with little sign of a 
swift ‘V’-shaped recovery.

While the government’s 
Winter Economy Plan may 
provide a short-term boost, 
with restrictions tightening 
and the economic scarring 
already caused by the 
pandemic starting to 
crystallise, the resulting 
gains in economic output 
are likely to fade over  
the coming months.

Suren Thiru 
Head of Economics, British 
Chambers of Commerce
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BRITISH CHAMBERS OF COMMERCE

QUARTERLY ECONOMIC SURVEY Q3 2020
The British Chambers of Commerce’s Quarterly Economic Survey is the UK’s largest independent 
survey of business sentiment and a leading indicator of UK GDP growth. The most recent results 
find that while key indicators have improved from historic lows in Q2, they remain significantly 
lower than before the pandemic struck. Business-to-consumer firms, including hospitality, fared 
worst.

The manufacturing sector continues to toil under the weight of diminishing cashflow, weakening global demand 
and disrupted supply chains. Although the slowdown in a number of the key service sector indicators was 
relatively modest, slowing activity in the sector is a concern given its dominant share of overall UK economic 
output. 

Looking forward, weakening orders, confidence and investment intentions suggest that unless action is taken the 
UK’s current weak growth trajectory could drift markedly lower over the near term.

Suren Thiru Head of Economics, British Chambers of Commerce

“

“

BRITISH CHAMBERS OF COMMERCE

QUARTERLY ECONOMIC SURVEY Q3 2019
The British Chambers of Commerce’s Quarterly Economic Survey – now in its thirtieth year as the largest UK 
private sector survey of business sentiment and a leading indicator of UK GDP growth – found that UK economic 
conditions weakened in the third quarter amid a significant deterioration in manufacturing sector activity. 

AT A GLANCE

www.britishchambers.org.uk   |   @britishchambers
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The manufacturing sector continues to toil under the weight of diminishing cashflow, weakening global demand 
and disrupted supply chains. Although the slowdown in a number of the key service sector indicators was 
relatively modest, slowing activity in the sector is a concern given its dominant share of overall UK economic 
output. 

Looking forward, weakening orders, confidence and investment intentions suggest that unless action is taken the 
UK’s current weak growth trajectory could drift markedly lower over the near term.

Suren Thiru Head of Economics, British Chambers of Commerce
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For the full BCC  
QES Q3 2020 results 
see our website  
www.somerset-chamber.co.uk
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SOMERSET CHAMBER OF COMMERCE

QUARTERLY ECONOMIC SURVEY Q3 2020
In Somerset, while key indicators have improved from historic lows in Q2, they remain 
significantly lower than before the pandemic struck. Business to consumer firms, including 
hospitality, fared worst. While sales bounced back at a slower rate than hoped in the third 
quarter, optimism in the South West, both around investment in plant and machinery and 
in expected changes in turnover, was ahead of the national average with 45% of businesses 
expecting to see an increase in turnover opposed to 41% nationally. Overall, while sales 
increased over the last quarter, most indicators on the survey remained below the levels seen 
during the 200-09 recession.

SCC ECONOMICS

www.somerset-chamber.co.uk

Local QES analysis by Barclays

Graham Austin, Barclays Head of SME, South West, said: “Many small businesses are looking to diversify and strengthen 
their enterprise as they bounce back from the impact of the pandemic – whether that’s purchasing new equipment to 
pivot their business or investing in new staff to meet increased demands. Our role is to work with our customers to help 
them access the products and services which will provide the right kind of finance to support their current and future 
business plans.

“It’s vital for the recovery of the local and UK economy that we continue to boost the confidence of small businesses 
and we’re proud at Barclays to have supported hundreds of thousands of businesses through these challenging times, 
facilitating more than £25 billion into the economy through the Government-backed lending schemes. We remain 
committed to backing the UK and will continue to help businesses up and down the country invest for the future and 
through the next steps of recovery.”
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FEATURE Going Green

More and more businesses are realising they can save time and 
money, as well as the environment, by adopting new ways of working 
that cut down on waste and pollution while helping to safeguard the 
world around them. Here our members share their stories of their 
green initiatives and environmentally-friendly schemes.

C&D South West

Let’s be honest, in a society that 
strives to be eco-friendly and 
carbon neutral, the logistics and 
transportation industry isn’t one that 
immediately springs to mind as being 
a forerunner in a world that places 
sustainability with such high regard.

That said, it might come as surprise 
to know that a Somerset-based 
transport company has made 
significant headway in reducing its 
carbon footprint by making some 
dramatic and impactful changes to 
its operational practices. C&D South 
West is a proud pioneer in leading 
the way to creating a carbon neutral 
transport and logistics industry. 

Its continued commitment to the 
environment involves being a 
climate positive workforce, investing 
in the latest transport technology, 
efficient processes and modern, 
economical vehicles allowing the 
company to reduce its overall 
carbon footprint. In addition, every 
one of its employees are climate 
positive too, because they offset 
their entire carbon footprint, 
including emissions from their 
home, personal and business travel, 
holidays, food, hobbies and more.

Lorna Hammond, C&D’s Managing 
Director, said: “We do this by 
partnering with Ecologi, a not-
for-profit organisation that helps 
businesses become completely 
carbon-neutral by planting trees and 

by funding some of the world’s  
best climate crisis solutions and 
carbon reduction projects. The 
standards of these projects are 
certified at the highest level by a 
Gold Standard mark.

“We understand that our industry 
is a vital part of the UK economy 
and we want to pioneer that change 
and initiative to a greener transport 
and logistics industry meaning a 
sustainable future for everyone.”

Green Lid Ltd

We are Green Lid Ltd, based in Taunton, Somerset, and we 
are proud to say that everything we do is at the forefront of 
energy conservation and its environmental consequences. 
Through our large network of commercial clients, we are 
committed to providing green, thermally efficient home 
improvement solutions to the domestic market.

Energy inefficiency demand from buildings accounts 
for approximately 40% of the energy used in the UK, 
and yet many residential and commercial buildings are 
still constructed with minimal insulation, modest double 
glazing and inefficient heating systems. At the other 
extreme, many buildings today are designed with little, if 
any heating or cooling, relying instead on high levels of 
insulation, airtight construction, south-facing windows 
and ventilation systems with heat recovery.

Green Lid is all 
about creating 
stunning new 
living spaces and 
a better way to 
live, whilst being 
energy efficient 
and affordable.

We currently 
offer two 
solutions for 
conservatories and extensions. The solutions we offer 
hugely increase the thermal properties of a conservatory 
and the fiscal value of a home. We are also able to 
provide fast and efficient alternatives to a traditional 
brick extension in the form of prefabricated insulated 
panels that can be installed up to 50% faster than a 
normal extension and a decreased draw on resources.



James Tobias

Bridgwater-based interior manufacturers, James Tobias, 
has recently announced it will soon begin manufacturing 
with a new revolutionary, sustainable, mixed waste 
polymer board. Already heavily committed to reducing 
their impact on the environment, James Tobias is 
furthering its use of sustainable materials with the 
introduction of this recycled and infinitely recyclable 
board. Made from 100% recycled materials, this new 
board transforms waste plastic into a strong, waterproof 
and recyclable plywood alternative. 

“Our plastic waste issue is huge. When you consider 
that the UK is only second to the US in the amount of 
plastic waste each citizen produces at a whopping 99kg 
per person per year, it’s clear we need to take action,” 
said James Tobias’ Head of Innovation, Ryan Williams. 
“Our new mixed waste polymer board is a fantastically 
robust product which can be cut, welded and formed 
just like plywood so it’s a no-brainer for us to include it 

as part of our 
manufacturing 
process” he 
added. 

Initially available 
in the bestselling 
Aria StorageWall 
range, James 
Tobias already 
has plans to 
extend its use 
across their entire range of products as quickly as possible. 

“We all have a responsibility to make positive changes that 
benefit our planet and lessen the impact we as humans 
make on itm,” said Managing Director, Phil Jones. “If every 
StorageWall client chose this new mixed waste polymer 
board as a manufacturing material just this one change 
would begin to make a very positive impact,” he added. 

To find out more about James Tobias, their products and 
environmental commitments visit www.james-tobias.co.uk 
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New Leaf

New Leaf has always had strong green principles 
alongside delivering our wellbeing services and as a small 
business we have big ambitions to make a difference. 

We recognise as a business we have an impact on the 
planet and have made a conscious decision to minimise 
our impact and inspire people around us through 
collaboration, raising awareness and increasing the 
connections between people and organisations.

Launched in 2015 by the UN, the Sustainable Development 
Goals are a roadmap for change. They define global 
priorities to protect the planet and improve the lives of 
everyone, everywhere. New Leaf has taken a look at the 17 
goals and the 169 associated targets which are designed 
to be achieved over short, medium and long term. We’ve 
looked at which ones we can contribute real and meaningful 
action. We started our journey a few years ago now.

We’ve recently introduced a wildlife haven with pond, bee 
and bird friendly shrubs, wildflower areas and butterfly 
planting in our rural office and most importantly, we 

needed to build a mental health garden to create a 
place of wellbeing to work from. These have all been 
achieved we are now working on a moon garden for night 
pollinating insects. Nocturnal pollinators include moths, 
bats, beetles, and even some species of bees take on the 
night shift to feast on nectar. The wildflower and moon 
garden can be made for a window box too - I can just see 
the new shoots emerging!



Wells Cathedral 

Eco Church is organised by the 
Charity ‘A Rocha’ and its aim is to 
help the church and, through the 
church, many individuals to become 
more aware of their impact upon 
the environment and, in particular, 
climate change. 

Under the five headings, worship 
and teaching, buildings, land, 
community engagement, and 
lifestyle, there is a series of 
questions or targets. When 
sufficient targets have been reached 
in every section an award is made. 

Wells Cathedral reached Bronze 
early in the year and has just 
attained a Silver Award. This is a 
significant achievement. Much of 
the work done is invisible, such as 
switching to a green electricity tariff, 
calculating the carbon footprint and 
checking the products used. Other 
changes are more visible, such as a 
trial area of meadow. 

The Cathedral is now planning 
the changes needed to achieve 
Gold and, ideally, become carbon 
neutral. The infrastructure necessary 
to change to LED lighting in the 
nave has now been installed, and 
both the carbon footprint and the 

ways in which biodiversity could 
be increased are being actively 
analysed to determine what further 
improvements could be made. The 
Cathedral is committed to making 
the environmental concerns central 
to all its decisions. 

The Reverend Mary Bide said: “‘It is 
impossible to demonstrate our love 
for God or people unless we care 
about all the other living things with 
which we share the Earth.”
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Teapot Creative

The environmental agenda is a big deal for everyone here 
at Teapot Creative. We have always been very conscious 
about our impact on the planet and now, more than ever, 
we understand that it’s a collective responsibility.

With this in mind, we have pledged ourselves to a 
fabulous initiative called BIG1. This means that together 
with our wonderful customers we can help different 
causes around the world. Teapot is delighted to say that 
for every positive Google, Facebook review, or feedback 
from a client, we plant a tree in Borneo. For every website 
that goes live, we collect 1kg of coastal plastic trash.

Along with these two specific environmental promises, 
we also give a school meal to a child in India every time 
our Teapot Trophy is awarded to a member of the team 
and we’ll give a day of life-giving clean water to a child 

in Tanzania each 
time we raise an 
invoice.

These goals are 
only thanks to 
our lovely clients 
and by working together.

Our targets for this year are:

•  3,600 days of clean water
•  24 trees planted in Borneo
•  52 school meals
•  40 kilos of coastal trash collected

We really believe that by making small steps together,  
we can all help the future of our planet. You can find  
out more about Teapot’s environmental goals at  
https://www.teapotcreative.co.uk/b1g1/

Work Wear Pro Direct

As a significant clothing and branded event merchandise 
supplier to the UK charitable events sector, Chard-based 
Identity UK, soon to be rebranded Work Wear Pro Direct, 
is very aware of the negative impact that these large-
scale events can have on the environment.

Concerned at the volume of post-event materials that 
ended up in landfill and in-line with the company’s 
sustainability ethos, Identity’s Managing Director, Martyn 
Perry, launched a customer “Buy Back” scheme. The first 
company in the UK to offer such a service, Buy Back 
allows customers to send back their unwanted clothing 
and fabric event materials in return for payment.

For every 100kg of product that a customer returns they 
receive a £30 credit to their account. All the Buy Back 
returns are recycled or disposed of by a waste disposal 

company in an 
environmentally 
safe and efficient 
way.

With an 
expanded 
product range that now includes workwear clothing 
and staff uniforms, Buy Back covers all garments (of 
any material) as well as footwear and fabric event 
paraphernalia.

Since its launch in January 2019, 850kg of unwanted 
promotional clothing, workwear and event materials have 
been recycled under the Buy Back scheme. Without this 
service, these materials would undoubtedly have ended 
up in landfill.

The first of its kind, Buy Back is a win-win for the 
customer and the environment!
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HalpinRobbins

Historically there was a mind-set in business that being 
environmentally responsible was a no-win proposition; 
thankfully times have changed and a new wisdom has 
emerged that promises and proves that, with the right 
knowledge, both business and environment can win. 

Since the creation of HalpinRobbins we have prided 
ourselves on encouraging and supporting individuals, 
companies, charities and governments to continually 
reduce their environmental impact through informed 
decisions and to provide solutions that support the 
business and communities while at the same time protect 
and enhance wildlife and natural resources.

These solutions are not something we reserve for 
our clients as we “practice what we preach” and are 
constantly looking at our own operations to determine 
how we can improve both environmentally and 
commercially. 

Our first ever rule was that no member of staff would be 
made to commute to the office on a daily basis.  

This instantly 
saved nine tonnes 
CO2e a year, 
approximately 
£240 of 
offsetting and 
has an additional 
mental health 
benefit for each 
team member, the equivalent of seven days additional 
productivity per year. 

For our clients, our solutions have provided huge benefits 
with our greatest, thus far, being a £400,000 project 
saving and the restoration of a woodland, lake and stream 
with the creation of new Kingfisher nesting sites and 
dormouse habitat. This has been achieved through sound 
knowledge of waste management, land management and 
the sites complex ecological requirements. 

As the environment becomes a bigger consideration 
for all, there is no better time for businesses to 
stop operating economically and to start operating 
environmentally.

South West Centre of 
Excellence in Satellite 
Applications

Businesses in the South West engaged in innovative 
environmental sustainability developments can benefit 
from significant funding available from the European 
Space Agency (ESA) – through the utilisation of data and 
services from Space. 

Here in the South West of the UK, local government, 
businesses, and academia are committed to 
environmental sustainability. From considering solutions 
for green energy to the whole circular economy and 
environmental growth, organisations in the South West 
are developing innovative solutions to aid sustainable 
development.

Utilisation of space-based assets and space technology 
can offer numerous benefits to environmental 
applications. Services such as satellite navigation, earth 
observation, and satellite communications all bring 
added value to environmental solutions – especially 

when combined 
with enabling 
technologies 
such as artificial 
Intelligence, 
machine learning, 5G, and big data processing.

The ESA Business Applications open call funding 
mechanism offers zero equity funding from €30k to 
€2M+ and successful applicants gain access to an 
extensive network of partners and a boost to business 
credibility through European Space Agency branding. 

ESA Business Applications also offers funding through 
dedicated competitive tenders focused on specific themes 
including environmental applications such as the current 
call titled Space Applications to Advance Innovation 
on Circular Cities. This considers satellite applications 
which help with innovative solution supporting circular 
economies within urban environments. 

More information on ESA funding opportunities can be 
found at https://business.esa.int/how-to-apply, or contact 
the ESA Business Applications Regional Ambassador for 
South West England at spacetech@exeter.ac.uk.
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Gallagher

Having been recognised by 
Ethisphere as one of the world’s 
most ethical companies for nine 
consecutive years, Gallagher is 
dedicated to maintaining high 
standards of ethical behaviour- 
and operating in a sustainable 
manner is an important part of that 
commitment.

To encourage colleagues to 
consider a more eco-friendly way 
of commuting, several of our South 
West offices set up a car-sharing 
scheme earlier this year - enabling 
employees to find others to share 
their commute with, to reduce 
single-occupancy car journeys. 

To reduce plastic waste across our 
branches, we have removed all 
plastic cups from our offices, and 
we now provide colleagues with 
reusable water bottles instead – 
which we estimate has helped save 
2.5 million paper cups to date. 

Our ‘Print Free Fridays’ initiative 
we ran earlier this year encouraged 
employees to avoid printing 
where possible to reduce paper 
consumption – which resulted in 
print volumes reducing by 10–15% 
across our offices, or approximately 
500,000 sheets of paper across the 
whole of the UK. 

To monitor our environmental, social 
and economic performance (ESG) 
throughout our supply chain, we 
work closely with organisations 

such as the Social Value Portal, an 
online tool that enables businesses 
to measure and manage the 
contribution that they and their 
supply chain makes to society, and 
identify where improvements can be 
made. 

Sustainability has real business 
benefits when integrated into 
business operations. By taking small 
steps to becoming more sustainable, 
we’re not only able to reduce our 
carbon footprint, but are also able 
to optimise processes, reduce 
operating costs, and build trust 
with clients. Phil Wilson, Business 
Executive, Gallagher

HR GO Recruitment

At the start of 2020 HR GO Recruitment decided to 
encourage our teams to be greener with a ‘Go Green’ 
campaign. We set out three pledges and established a 
green committee. 

Of course, we did not foresee the coronavirus pandemic 
which changed our plans significantly. As 2020 ends we 
ask, how have we done?

• Going digital - with staff successfully working from 
home, HR GO Recruitment consultants were kept very 
busy recruiting into key worker roles. Our new digital 
account platform for registering and interviewing 
candidates allowed us to get high numbers of people 
into work - avoiding using paper! Compared with 
2019, our use of printers and copiers fell by 65%, 
stationery expenditure by 59% and travel costs by 
43%. 

• Sourcing Eco-Friendly Options - achieved because 
the pandemic has meant that almost all purchasing 
of print or promotional items stopped. We have 
also replaced diesel cars with electric ones and are 
installing our first electric charging points. 

• Acts of Greenness - unfortunately, there hasn’t been 
the opportunity to pursue this pledge to volunteer 
as much as we would have hoped. However, we will 
continue to look at ways to support green charities. 

In summary, it appears we have done better than if the 
Coronavirus pandemic had not hit. While it’s heartening 
to see some positive results coming from a crisis, the 
challenge for our business will be to sustain these good 
practices into the future.
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Access Performance Solutions Ltd
Business Development/Consultancy
Our Active Demand Programme helps companies 
develop a highly targeted lead generation process in a 
way that they can identify who is looking and delivers 
prospects that are three times more likely to buy from 
them.

Andy Palmer, 01823 429339
info@accessperformance.co.uk
www.accessperformance.co.uk

New Members
Welcome to our newest members of the Somerset Chamber.

Mr Batteries Ltd
Utilities and Energy 
Mr Batteries Ltd are distributors of batteries and 
associated products for all industries. With over 23 years 
of industry experience and expertise, the Mr Batteries 
team provide an honest and trustworthy service that is 
focused on delivering the right solution.

Mark Baker, 07887 972678
mark@mrbatteries.co.uk
www.mrbatteries.co.uk

C&D South West Ltd
Transport
Established in 1987, C&D South West are a third-
generation family owned and operated Road Haulage 
Operator that specialise in palletised distribution, 
storage and warehousing. As founding members of 
the Palletforce Network, they can provide a variety of 
flexible services to meet your logistical requirements.

Lorna Hammond, 01460 64701 
sales@cdsw.co.uk 
www.cdsw.co.uk

Orchid Communications Ltd
Design Print, Marketing / PR, Media
Change doesn’t just happen – it has to be created. As 
your business adapts and evolves we help you motivate 
your employees and engage with your customers, with 
inspiring content and design. We’re more than just an 
agency, we’re part of your team driving your business 
forwards. Drop us a line and let’s talk about where you 
want to be, and how we’ll help you get there.

Pippa Treavett, 07398 898855
hello@orchid.je
www.orchid.je

Green Lid Ltd
Construction 
Green Lid Ltd based in Taunton, Somerset, focus on 
the design, development, and installation of energy-
efficient prefabricated building systems. Prefabricated 
building systems utilise off-site construction methods as 
conventional on-site construction is no longer the first 
choice for developers and homeowners.

Thomas Bill, 01823 219696
tom@greenlidltd.co.uk
https://greenlidfabrication.co.uk

The Family Business Partnership
Business consultancy
I provide specialist advice to family owned businesses 
to help you overcome the unique challenges that come 
from being in business with your family.  
Common areas I help with include: succession / 
transition planning, family business governance, 
communication issues, sibling rivalry.

Russ Haworth, 07939 244160
russ@familybusinesspartnership.com  
www.familybusinesspartnership.com

Innatus Digital Ltd
Business Consultancy, Marketing, Website Design 
& Development
At innatus we work with businesses and agencies of all 
sizes. We provide honest data-lead consulting, working 
with you, your team and any existing third-party 
partners to help grow and improve your online and 
digital offering, transforming your business.

Chris Ryan, 07484 704281 
Chris@innatus.digital
https://innatus.digital

The Nelson Trust Somerset Women’s Centre
Charity
The Women’s Centre provides a women-only space for 
vulnerable women with multiple complex needs, where 
they can access a wide range of support services in a 
safe environment.

Gemma Denman, 07721 126697, 01278 557730
Somerset-womens-centre@nelsontrust.com
https://nelsontrust.com



EXPECT MORE FROM
YOUR BROADBAND
Work from home seamlessly with guaranteed 
speeds and reliable connectivity 24-7.

truespeed.com
01225 300 370

Bringing ultrafast broadband to Somerset.
Place your Truespeed order today.
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BUSINESS PARTNER NEWS
Lockdown theme for Richard Huish College awards evening

2020 has been like no other for young people 
in education and lockdown has left many 
reaching for a creative outlet and reassessing 
the importance of the arts. Richard Huish 
College musicians, writers, artists and 
thinkers have all been working on various 
projects inspired by the UK lockdown.

It felt fitting that ‘Lockdown’ served as the 
theme for the 25th anniversary of the Huish 
Original Writing and Illustration Awards this term. Students from 
Huish and pupils from partner schools have created entries for 
the Creative Awards comprised of four competitions.

The longest-running award, The Brunner Cup, challenged 
students in Years 9-11 to write an imaginative, original 
short story, dramatic monologue, play script or poem, of 
their interpretation of Lockdown. Schools competing have 
submitted their top five shortlisted entries and winners were 
due to be announced in a virtual ceremony as Somerset 
Voice went to print.

Also to be announced were the winners of The Ross Paterson 
Award, which is a similar competition but open to the students 
of the college and judged externally by the charity, Get Home 
Safe. Get Home Safe was set up by Helen Evans and her friend 

Charlotte Pitman, in memory of 
Helen’s nephew Ross Paterson, 
a former Huish student with a 
flair for creative writing.

The final awards on the 
evening were the two Lucas 
Cups, one prize to a school 
entrant and one to a Huish 
student. The Lucas Cup for 

Artistic Writing challenges students to create an illustration 
for a poster, either hand drawn or digitally, using the theme 
of lockdown.

Joseph Bennett, Assistant Principal, said: “The creative 
writing across our partner schools and colleges is 
impressively high. We marvel at the creativity, variety and 
sheer craftsmanship of the entries we get. We look forward 
to revealing the winners at our virtual ceremony this year.”

This is not the first event of the college’s that has gone 
virtual this year. Unable to host their usual summer 
exhibition, Huish has created a virtual showcase booklet 
displaying the work of Visual Arts students. The exhibition 
remains displayed on their website Visual Arts course pages 
to inspire the next generation.



Leading Taunton law firm Clarke Willmott LLP has renewed 
its business partnership with the Somerset Chamber of 
Commerce following a successful first year.

The firm is one of the Chamber of Commerce’s longest 
standing members and became a business partner in 2019.

The business partnership brings members to the heart of the 
business community, together with unrivalled opportunities 
to engage with business and influence policy at local, 
regional and national level.

Chamber business 
partners are a leading 
example of their industry 
sector and are positioned 
as the authoritative voice 
within their areas of 
operation.

Chris Thorne, Partner 
and Head of the Taunton 
office (pictured), said: 
“We are delighted to 
continue our fantastic 
working relationship with 
the Somerset Chamber of 

Commerce, promoting  
business interests across  
our region and beyond. 

“Providing an overarching 
voice for the business 
community throughout 

the county is increasingly important, particularly in these 
uncertain times. As the leading law firm in the county it is 
fitting that we should support an organisation which helps 
advise, support and promote not only our business clients 
but many other businesses throughout Somerset.”

Alistair Tudor, Commercial Operations Manager of Somerset 
Chamber, said: “Somerset Chamber of Commerce are 
delighted to continue the longstanding relationship with 
Clarke Willmott. As Business Partners, the Clarke Willmott 
team have supported our membership and the wider business 
community through what has been a very challenging 
business environment and I’m looking forward to working 
closely with Chris and the team over the year ahead.”

Clarke Willmott is a national law firm with offices in 
Birmingham, Bristol, Cardiff, London, Manchester, 
Southampton and Taunton. 

For more information please visit www.clarkewillmott.com.

As a busy entrepreneur, business owner or executive, understanding how best 
to manage personal finance and legal matters can seem like a tall order. Taking 

time to understand your options when it comes to wealthcare can help you focus 
on the priorities and plan, protect and preserve your wealth in the most effective 

way. Our wealthcheck tool takes a few minutes to complete and you will receive a 
personalised report.

To explore how you can benefit, please visit  
clarkewillmott.com/executive-wealthcare/

clarkewillmott.com

Clarke Willmott LLP is a limited liability partnership registered in England and Wales with registration number OC344818. Authorised and regulated by the Solicitors Regulation Authority (SRA number 510689).

Great service... Great people...

Your free 
executive 

wealthcheck
Simplify your life and focus on what matters most

CW_Somerset Chamber of Commerce_148 x 210mm_Ad_Nov 20_AW.indd   1CW_Somerset Chamber of Commerce_148 x 210mm_Ad_Nov 20_AW.indd   1 12/11/2020   13:4212/11/2020   13:42
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Clarke Willmott renews Business Partnership with Somerset Chamber
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HINKLEY UPDATE

The Hinkley Professional 
Services Group (Hinkley PSG) 
has launched a new website 
www.hinkleypsg.co.uk 
to provide much needed 
support, guidance and 
signposting for businesses in the South West and beyond 
which are interested in winning contracts at Hinkley Point C. 

The Hinkley Professional Services Group (PSG) was formed 
in 2017. It is a collection of businesses that have either direct 
experience of advising businesses or consortia already 
involved in the Hinkley Point C project, or relevant transferrable 
experience. Membership of the group includes law firms, 
accountancy practices, finance companies and brokers, 
insurers, human resource and project management specialists 
and selected collaborators. The Hinkley PSG is endorsed by the 
Hinkley Supply Chain and supported by Hinkley Point C.

Graham Potts, Chairman of the Hinkley PSG, said: “The 
overriding principal is that members of the Hinkley PSG, who 
have all been carefully selected, are collaborative and provide 
valued experience. All members are committed to share 
best practice through case studies, videos, workshops, and 
information sheets along with initial free consultations. 

“I am delighted to announce the launch of the new website 
www.hinkleypsg.co.uk which will certainly help support 
businesses interested in taking advantage of opportunities at 
Hinkley Point C.” 

The new website was created by Highbridge-based company 
The Design Hive and Melanie Downing, Creative Director, 
said: “It was a pleasure to work in partnership with the 
Hinkley PSG Board who provided a clear brief to create 
their new website. I would certainly recommend businesses 
looking to win contracts at Hinkley Point C to have a look at 
their website to see how they can help.”

Members of the Hinkley PSG include: A2O People, AFH 
Wealth Management, Albert Goodman LLP, Ashfords LLP, 

C.Featherstone Associates 
Ltd, Capital Law Ltd, 
Clarke Willmott LLP, 
Decision Analysis Services 
Ltd, HKA Global Ltd, 
Michelmores LLP, Pardoes 
Solicitors LLP, Poolbridge 
Accountancy Ltd, Wessex 
Commercial Solutions Ltd 
and Lloyds Bank. 

Hinkley Professional Services Group launches new website
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Local company works with Hinkley Supply 
Chain Team to supply PPE to HPC

You could say that Avonmouth-
based Mathias & Sons Ltd is all over 
the Hinkley Point C project, main 
contractors and suppliers at site.

Hinkley Point C is one of the largest 
infrastructure projects in Europe 
and as anyone who has been to the 
construction site knows, having the 
correct Personal Protective Equipment 
(PPE) is essential.

Mathias & Sons is a leading supplier 
of branded workwear, hi-vis clothing, 
PPE and corporate uniform – and its 
Avonmouth headquarters is less than 
an hour from HPC.

Established in 1952 by George Mathias and his two sons, the 
company has gained a strong and enviable reputation in the 
market. The company has a stockholding of over £1.2m of 
PPE and workwear at its Avonmouth facility, sourced through 
an extensive supply chain, which includes all of the brand 
leaders. They also have their own full, in-house embroidery 
and heat-seal transfer capability.

Mathias & Sons has been working with the Hinkley Supply 
Chain Team for several years. The involvement has ramped 
up over the last two years as the project has mobilised 
further and the company has secured new contracts for 
workwear and PPE supplies to several key customers on site.

To date, they have worked with a number of Tier 1, 2 and 
3 contractors at HPC, including: Forest Traffic Services 
(Somerset Infrastructure Alliance), Boccard UK, G4S Secure 
Solutions (UK) Ltd, G4S Fire & Security Systems (UK&I), 
Bylor JV, GE Power, Somerset Passenger Solutions, Somerset 
Larder, NAB Concrete and Darchem.

With over 65 years of industry experience, the team provides 
a unique blend of expert knowledge and high levels of 
dedication and personal service that people would only 
expect from a family owned business.

Adam Lane, Commercial Director of Mathias & Sons, 
said: “We create long term, trusted partnerships with our 
customers who operate across sectors including utilities, 
construction, facilities management, transport and logistics. 
On average, we have held our top 10 accounts for over 13 
years.”

But it’s not just first-class workwear and PPE the company 
prides itself on, staff are also justifiably proud of the firm’s 
green credentials, too.

“We care passionately about our 
environmental impact and have worked 
collaboratively with some of our 
largest customers to eliminate single 
use plastic packaging. To date, this has 
prevented over 2,000kg of plastic from 
going into landfill or the environment, 
including our oceans, and this number 
is increasing daily and led to us 
winning the 2020 Green Apple Award 
for Environmental Best Practice,” Mr 
Lane explained.

He said he would recommend local 
businesses contact the Hinkley Supply 
Chain Team to enable them to build 

relationships with key contractors already working on the 
project.

He added: “We have found the Hinkley Supply Chain Team 
to be very supportive of us as a local supplier to the project 
and the Team has actively facilitated introductions to new 
contractors on site. 

“We have attended numerous workshops and training days 
hosted by the Team and we have also been visited by key 
supply chain staff to see our operations in Avonmouth to 
gain a better understanding of how we work and how we can 
contribute to the project.”

As well as working at HPC, Mathias & Sons supplies a wide 
range of commercial industries, though to local governments 
and schools with uniforms, PPE and workwear. From the latest 
state-of-the-art hydraulic heat-sealing press to embroidery 
machines and alteration equipment, Mathias & Sons has the 
resources to cater for a myriad of demands and needs.

Jason Mathias, Managing Director of Mathias & Sons, said: 
“Mathias & Sons is very proud to be associated with the 
construction of Hinkley Point C. As a long-established family 
owned and managed SME based in Avonmouth, it is fantastic 
to be able to support one of the largest construction projects 
in the UK with safety critical PPE and workwear. 

“We look forward to developing our relationships with EDF, 
HPC Contractors and the Hinkley Supply Chain Team over 
the coming years.”

HINKLEY UPDATE
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A blend of inspiration

A year ago, you might have thought that ‘blended learning’ 
involved making smoothies or mixing paint. We now all know 
that this means training delivered in part remotely and partly 
on site. 

As with so many other 
business practices 
COVID-19 has accelerated 
developments that were 
already underway. Blended 

learning offers a great solution for businesses in Somerset 
to connect with the young people who may be their future 
workforce.

Showcasing your business or industry digitally enables you 
to reach many more young people than you could through 
a workplace or school visit. It also overcomes the travel 
barriers of a rural county.

COVID-19 guidance permitting, you can then offer further 
insight to individuals or small groups with a real interest in or 
aptitude for your work area. This means your precious time is 
invested where your business is most likely to see a return in 
securing future talent.

Somerset Education Business Partnership is continuing its 
series of industry broadcast to students from January to 
March. If you would like to showcase your business or industry 
area please contact Imelda.leetch@somerset-ebp.co.uk . You 
might just inspire a future employee who currently does not 
know of the great work your business is doing.

CHAMBER NEWS
More than a third of businesses attempted to recruit 
in Q3 2020 as business conditions remain weak 

Results from the British Chambers 
of Commerce (BCC) Quarterly 
Recruitment Outlook (QRO), in 
partnership with Totaljobs, found 
that the number of firms attempting 
to recruit in the third quarter had 
increased on the previous one, albeit 
from historic lows. 

The survey, carried out in August and 
September ahead of the resurgence of 
Coronavirus cases and the imposition 
of new, national restrictions, found that: 

• 37% of firms attempted to recruit 
in Q3, higher than the historic low 
in Q2 (25%) but still below pre-
COVID levels (55% in Q1) 

• Businesses within the construction 
(48%) and transport/distribution 
(44%) sectors were among the 
most likely to recruit. Hotels and 
catering firms (30%) were the least 
likely to recruit 

• Looking ahead, 62% of firms 
expect no change to the size of 
their workforce in the coming three 

months, while fewer firms (19%) 
said they anticipate decreasing the 
size of their workforce, compared 
to 29% in Q2 

In Q3 2020, more firms attempted 
to recruit (37%) compared to Q2 
(25%), which saw the lowest level of 
attempted recruitment in the history 
of the QRO. 

Looking ahead: 

• More firms (18%) expected the size 
of their workforce to increase over 
the next three months compared 
to Q2 (12%), but still down on the 
figure for Q1 (31%) 

• Around one fifth (19%) of firms 
expected their workforce to 
decrease, down from 29%, but still 
more than double the proportion in 
Q1 (8%) 

• 62% of firms expected no change 
to the size of their workforce in Q4, 
which was consistent with  
Q2 (59%) 

Attempted recruitment differed by 
firm size. Micro firms (with fewer 
than 10 employees) were less likely to 
attempt recruitment in Q3 (23%) than 
medium-sized firms (with between 50 
and 249 employees) or larger firms 
(with more than 250 employees), 
which were 61% and 65%, respectively. 

Overall, Totaljobs saw 69% more job 
advertisements on its website in Q3 
compared to Q2, and a 27% month-on 
month increase in the number of jobs 
advertised in September compared to 
August. Following a sharp decline in 
the number of jobs advertised in late 
March and April, vacancies on Totaljobs’ 
website are now at 68% of the level they 
were before the pandemic struck. 

BCC Director General Adam Marshall 
said: “Our results continue to highlight 
big shifts in the UK labour market as a 
result of the pandemic. Despite some 
gains compared to the historic plunge in 
recruitment in the Spring, we are still a 
long way from the healthy jobs market 
we saw prior to the COVID crisis.”
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BCC warns impact of second lockdown 
could be ‘significant’ as ONS figures 
show growth slowing down 

The UK economy has come out of the recession caused by 
the original Coronavirus lockdown, but growth is showing 
signs of slowing down, according to the latest GDP figures 
from the Office for National Statistics.

Growth of 15.5% in July to September was the biggest on 
record, following a six-month slump caused by lockdown. 
However, growth was weaker in September than in the 
preceding months, while the country’s economy remains 
8.2% smaller than before the virus struck.

Suren Thiru, Head of Economics at the British Chambers of 
Commerce (BCC), said: “While there was confirmation that 
the UK exited recession, the historically strong headline 
figure masks a loss of momentum through the quarter, as the 
temporary boost from the release of pent-up demand as the 
economy reopened gradually faded. 

“With output still well short of pre-crisis levels there was 
little sign of a ‘V’-shaped recovery even before the latest 
lockdown.” 

“Although less restrictive than the first, a second lockdown 
means that output is likely to contract in the fourth quarter. 
With much of the economy now in a weaker position to 
withstand periods of extended closure than at the start of 
the pandemic, the damage to economic activity in the near 
term may be significant.”

Businesses had the rug pulled 
from underneath them with the 
announcement of a second lockdown, 
according to Stephen Henagulph, 
Chief Executive of Somerset Chamber 
of Commerce.

Mr Henagulph said firms had done 
everything they could to be COVID-
secure and while an extension to the 
furlough scheme was to be welcomed, 
it was only a ‘sticking plaster’ and not 
a long-term fix to ensure a vibrant 
economy.

Speaking on BBC Somerset last 
month, Mr Henagulph said: “From the 
retail side it’s devastating news for 
Somerset businesses – this time of 
year is what they term as the golden 
quarter running-up to Christmas when 
retailers on the High Street will be 
expecting to get high footfall but we’re 
just not going to see that and that’s 
going to have a massive impact on our 
local economy and for local firms.

“The real frustration is that retailers 
and other businesses have put in 
a great deal of work to make their 
premises COVID-secure with safe-
distancing measures and the rug has 
been pulled out from underneath them 
and they’re back to square one.

“Furlough is not a long-term fix and 
we must remember that the extension 
of the furlough scheme is only a 
sticking plaster, it’s not a substitute 
for a thriving business economy. It’s 
incredibly important we have support 
for our workers, but the furlough 
scheme is only supporting workers, 
businesses still have to pay their 
utility bills, rent and rates, all against 
the backdrop of a devastating loss of 
income.

“We need to get Test and Trace 
working properly and efficiently so 
businesses can get results quickly. 
Somerset businesses are great at 
being adaptable and have done 

everything they have been told to do 
within the Government guidelines but 
now they’re right back where they 
started again.”

Somerset Chamber’s COVID-19 online 
information hub has more details 
of the grants and support on offer, 
including furlough and the Self-
Employment Income Support Scheme. 
It can be found in the business support 
section of the Chamber website at 
www.somerset-chamber.co.uk.

Somerset Chamber CEO says extended furlough 
is no substitute for a thriving economy



One of the many benefits we offer 
Somerset Chamber members is 
professional advice on foreign 
exchange and international payments 
through British Chambers of 
Commerce partner, moneycorp.

John Sawyer, Account Manager for moneycorp, specialises 
in exchange rate risk management and has already helped 
one Chamber member - Sycamore Porcess Engineering, of 
Sparkford - save many thousands of pounds.

John explains: “Importing/Exporting of goods and services 
means businesses have receipts in, or payments out, of 
foreign currency. The buying and selling of that money has 
always needed planning and caused headaches, but never 
more so than recent years with Brexit negotiations and 
current world factors causing increased uncertainty and 
therefore extra movement in rates.

“For companies trading internationally, fluctuating exchange 
rates can be so difficult to manage and hard to budget for. 
If the markets move heavily against you it can erode or even 

eliminate profits and in a time of tighter 
margins and increasing raw material 
costs it is ever more important to protect 
yourself from exchange rate risk and 
make savings wherever possible.

“Planning is the first step to managing your FX risk. Agreeing 
on a budgeted exchange rate for the year will guide your 
transactions. Your budgeted rate should take into account the 
volume and timing of your expected transactions as well as 
being a realistic assumption of current and future rates. 

“It can help to define this rate by analysing past trends. 
Planning ahead will help protect your business from foreign 
exchange risk and even enable you to benefit from any 
exchange rate movements which are in your favour.  
This could make a huge difference to your P/L bottom line. 

“Nobody can pretend to know where rates are going – but 
having access to a currency dealer to help you monitor the 
markets can enable you to make more timely decisions on 
when to buy/sell.”
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Latest Member-to-Member Offers
As a member of Somerset Chamber why not take advantage of our great range of member to member offers?  
If you have an offer you would like to add to our list, visit www.somersetchamber.co.uk/membership

Choice Stationery 

10% discount using 
CHAMBER code  

on website

Compass Video 

£50 discount on smart phone 
video-making for marketing 

and internal comms

10%
DISCOUNT

£50
DISCOUNT
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Member benefits – moneycorp, saving businesses time and money

You’ll Know When  
You Get There 

10% off programmes, workshops 
and 1-2-1 coaching sessions

Nigel Browne Business 
Mentoring

FREE 60-90 minutes 
business mentoring session

10%
DISCOUNT

FREE
SESSION

Skymark Financial 

50% off first  
six months  

subscription

CABiz 

20% off CABiz  
membership  

for events

50%
DISCOUNT

20%
DISCOUNT

For more information about moneycorp or other member benefits,  
please contact Jenn Chidley-Sanders on 01823 444924 or 07872 063069
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SDS Limited 
Units 3-4 Suprema Industrial Estate,  
Edington, Somerset TA7 9LF

APPROVED

SERVICE ACCREDITATION
5

APPROVED

SERVICE ACCREDITATION
5

www.sdsltd.uk.com

As we all face a new year 
& new ways of working 
SDS are ready to help... 

Armed with fresh ideas, technical 
expertise & a wide range of 
products featuring the latest in 
smart technology, SDS are helping 
re-shape the office environment. 

Call 01278 723784 or email 
sales@sdsltd.uk.com today  
& book your free consultation.

Thank you  
to all our clients 
for your support 

during 2020.

MEMBER NEWS
Chamber members work together to raise money for charities

Hurds Hill, based in Langport, held an Open Gardens event 
in aid of fellow Chamber members, St Margaret’s Hospice 
and bibic back in August. The event was the result of a 
collaboration between David Holmes, Proprietor of Hurds 
Hill and Yvonne Vigar, of Astara Consulting and founder of 
Langport Connect, a business networking group which is 
hosted at Hurds Hill.

David said: “Yvonne and I were discussing how we could assist 
one of the networking members, bibic which is a charity based 
in Langport. The COVID-19 pandemic has hit their fundraising 
hard and we wanted to do something to help.

“Yvonne quickly came up with the idea of bibic being the 
network’s Charity of the Year and we discussed how we could 
raise funds. Hurds Hill already ran a small garden event in aid 
of St Margaret’s so we decided to make the event bigger and 
split the proceeds between these two worthwhile charities.”

Around 120 people visited the gardens and enjoyed the 
Hurds Hill signature cream tea over the course of the 
afternoon. £650 was raised in total for the charities.

 Yvonne said: “We had a wonderful afternoon, with the event 
being very well organised to ensure social distancing. It has 
been a pleasure to be involved in the organising of this event, 

and to see the business community and members of the 
public come together to raise much needed funds for our 
charities.”

David Holmes and Yvonne Vigar are pictured presenting the 
cheque to Andy Hirst from bibic.
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West Country Blacksmiths project shortlisted for the 2020 
GAGA Construction Awards

Exmoor-based bespoke metalwork 
specialists West Country Blacksmiths 
has had a project at the Courthouse 
Mews development in Somerton 
shortlisted for the 2020 GAGA 
Construction Awards.

The Galvanizers Association 
Galvanizing Awards celebrate the 
design and construction of bespoke 
metalwork both nationally and 
internationally. The work of West 
Country Blacksmiths has been 
shortlisted alongside projects including 
The Wave in Bristol, Luton Airport 
entrance canopy, the Giant Eagle of 
Triberg, Germany and the new training 
complex of the Premier league football 
club Brighton & Hove Albion FC.

The metalwork was produced as 
part of the development of the 
former Courthouse and Market Place 
buildings, which have been tastefully 
converted and extended to provide 
eight apartments and a two-bedroom 
house and dedicated Art Care 
Education (ACE arts) space in the 
heart of Somerton. 

The metalwork was bespoke 
designed and made to complete this 
development and included a fully 
automated gate with decorative 
archway, over 53 metres of wall-
top railings, six Juliette balconies, 
handrails, balcony railings and a bench.

Each piece of handcrafted metalwork 
is galvanised with a unique acid 
etch finish to offer long-term, 
low-maintenance protection. The 
blacksmiths used a range of skills and 
procedures to produce the metalwork 
include laser scanning and Cad 
designing, CNC profiling, forge work 
and highly accurate quality fabrication.

This is the second successive 
nomination for these awards for the 
craftsmen of West Country Blacksmiths 

– after having two bespoke projects 
shortlisted from six projects for the 
2019 design and detail award. 

West Country Blacksmiths company 
director, Kieren Roberts, said: “We are 
incredibly grateful of the recognition 
of our work. We are privileged to 
have an incredibly talented team and 
together we work extremely hard to 
produce metalwork to the very best 
standard regardless of the size and 
type of project.”

MEMBER NEWS

With near-daily news of redundancies and companies calling 
in administrators, it’s a challenging time for both businesses 
and individuals. However, even in these difficult times, there 
are still small companies who are defying the odds and 
thriving, despite the obstacles being thrown at them.

Local self-storage company, the Container Team, has actually 
expanded its team this month. The company has successfully 
recruited three new roles to support the company’s 
development, following the launch earlier this year of their 

sixth and most recent self-storage centre in Ashton, Bristol. 

Launching a new site during a global pandemic might seem 
a little risky, to say the least, however, it’s a gamble that’s 
paying off for the Weston-based company. 

Owner and Managing Director, Hazel Edwards, said: “I did 
question whether we should go ahead with the launch, 
but we had spent a long time planning for it. People still 
need storage, and we’ve seen an increase in the number of 
tradespeople, in particular, who need a safe and secure space 
to store their tools and equipment. 

“Team Refrigeration, which is the part of the company that 
provides mobile refrigeration, has been providing vital 
cold storage services for kitchens in care homes and NHS 
hospitals throughout the pandemic. 

“The overall increase in business has left the team really 
stretched at times. We’re delighted to have been able to 
expand, offering new roles to Rachel, Tom and Reg.”

Started in 2004 by husband and wife team, Hazel and Tim 
Edwards, The Container Team provides storage container 
hire and sales, as well as self-storage and mobile refrigeration 
services, including refrigerated containers through subsidiary 
companies, The Space Program and Team Refrigeration. 

Pictured, from left, are new hires Tom, Reg and Rachel.

Container Team bucks the trend with a trio of new recruits
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Local manufacturing company Footfall Engineering Ltd lights up 
Marlborough College

Footfall Engineering has helped to light 
up historic Marlborough College after 
being asked to find a way to illuminate 
the impressive main entrance to the 
college’s Memorial Hall without causing 
light pollution.

The Footfall team measured the areas to 
be illuminated and supplied the school 
with lighting simulations to achieve the 
required lux levels, including an LED 
handrail to light-up a stone plaque of the 
school’s alumni. 

“We used our F48 modules and are confident that these LED 
handrails would deliver years of trouble-free service. Not only 
because of their impressive performance but also with their 20-year 
provenance of illuminating rail stations, airports, ski resorts, colleges, 
and universities,” said Fee Bellamy, Operations Manager at Footfall 
Engineering.

“Designed and manufactured by ourselves, they are constantly 
updated with the latest advances in LED technology. Tested by the 
UK’s leading laboratories to meet all relevant standards and, critically, 
tested within our own stainless-steel handrails to ensure a perfect fit 
and complete traceability. Quality Control is overseen by our UKAS 
ISO 9001-2015 approvals as well as specific industry applicable 
standards,” she added.

Somerset based C&D South West Ltd, based in Chard has, 
once again been successful in achieving Bronze status in The 
Fleet Operator Recognition Scheme.

The scheme (FORS) is a voluntary accreditation scheme for 
logistics companies which aims to raise the level of quality 
within fleet operations and to demonstrate that those 
operators are achieving exemplary levels of best practice in 
safety, efficiency, and environmental protection.

In passing the audit and becoming FORS accredited 
once again, C&D South West has demonstrated that it is 
contributing to creating and maintaining higher standards 
within the transport industry and that their business will 
continue to benefit from being safer and more fuel efficient 
in the sort and long-term.

Despite the problems brought about by the COVID-19 
pandemic and the resulting suspension of the scheme back in 
March, the audits were eventually phased back in from July and 
C&D’s Bronze accreditation was finally announced last week.

Lorna Hammond, Managing Director of C&D South West Ltd, 
said: “The team here at C&D are delighted that we’ve been 
awarded with the FORS Bronze accreditation for another 
year, which clearly demonstrates that we, as an operator 
employ good practices and comply with the requirements 
laid out by The Fleet Operator Recognition Scheme standard. 

“This illustrates yet again that we are dedicated to driver and 
vehicle safety, and 100% committed to improving operating 
practices through effective monitoring of fuel and tyre usage.

“Being part of FORS allows C & D South West Ltd to 
undertake best practice processes within a commercial 
vehicle fleet operation and critically, it provides our 
customers with the assurance that, by us being a FORS 
operator, we are wholly committed to the best possible 
standards of safety and compliance on a day to day basis.”

Local transport company awarded industry recognised accreditation
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ADPR launches free careers advice for anyone affected by COVID-19

Somerset-based communications 
agency, ADPR, is offering completely 
free careers advice and support for 
anyone considering a role in PR and 
marketing and has been affected by 
the COVID-19 pandemic.

With many businesses facing difficult 
decisions about the future of their 
current workforce, thousands are facing 
unemployment in a saturated jobs 
market. Those between the ages of 16 
-29 are paying a particularly high price 
with 55% of young people believing 
their options for the future have been 
significantly limited by the crisis.

Then there are those who have 
had their job security pulled from 
underneath them at a time when a 
large majority of companies have 
a freeze on recruitment, causing 
significant damage to people’s 
confidence and anxiety levels. The 
stats make for grim reading: 

• There are currently 1.5 million 
people unemployed in the UK with 
figures expected to rise

• 156,000 fewer 16-24 year olds 
are employed compared to three 
months ago

• Analysis from Citibank suggests 
the unemployment rate could hit 
8.5% in the first half of 2021 - a 
level not seen since the early 1990s

Kate O’Sullivan, owner of ADPR, 
said: “We’re bombarded with 
shocking statistics on a daily basis, 
but it’s important to remember that 
behind the numbers are individual 
people. Like many others, ADPR has 
been impacted by the economic 
consequences of the pandemic, but 
we have managed to weather the 
storm this far and there isn’t a day that 
goes by where we don’t feel incredibly 
fortunate to still be standing and 
fighting on. 

“While we aren’t currently able to 
recruit, we believe that businesses 
have a hugely important role to play 
in supporting those who have found 
themselves in crisis as a result of 
the current situation. We have been 
inundated with people contacting 
us in search of job roles and work 
experience and it’s been heart-
breaking to hear stories of those 
applying for hundreds of roles without 
receiving so much as a single reply. 
Put simply, we want to help!”

Here’s how ADPR’s free careers 
support works:

• Nobody is exempt. If you have an 
interest in communications, then 
ADPR is happy to chat!

• Email hello@adpr.co.uk with the 
title ‘career support chat’ and 
ADPR will arrange a 30 minute 
Zoom appointment with a member 
of the team

• It’s all about you! Come armed 
with questions or let ADPR know in 
advance what you’d like to discuss

• Limited work experience 
placements will be made available 
where possible 

Bridgwater & Taunton College (BTC) works closely with local 
businesses to provide students with industry connections. 
Millie Bishop recently completed a Level 3 design 
apprenticeship with local print company and Chamber 
member, Carly Press.

Imogen Parker, Account Manager at Carly Press and Millie’s 
mentor and line manager, supported Millie throughout 

the two-year programme. She said: “Through the BTC 
Apprenticeship Scheme, Millie brought her creative flair and 
positivity to the team. 

“Millie has developed her graphic design skills, technical 
ability, creativity and her understanding of the print industry. 
Millie is a great asset to the team at Carly Press, not only with 
her developed skill set but also with her personality and can-
do attitude.”

After completing her apprenticeship, Mille has been offered 
full-time employment at Carly Press as a junior graphic 
designer.

Millie said: “I have really enjoyed my time being an apprentice 
at Carly Press and Bridgwater & Taunton College. I have been 
given lots of opportunities to improve and learn new skills 
within the design course.

“Teresa, my tutor, was always on hand if I ever had any 
questions or needed help, whether this was on the College 
Studio Days or over Email. Imogen and the team at Carly 
Press have helped me immensely to complete my course and 
teach me the skills I need to succeed in the industry.”

Imogen Parker is pictured (left) with Millie Bishop.

Bridgwater and Taunton College student Millie has designs on success at Carly Press
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We’re serious about  
health insurance.
We don’t do gimmicks or meaningless 
incentives. Just health insurance for 
individuals, families and businesses 
of all sizes, delivered with care and 
expertise from our office in Taunton.

0800 783 3 783 
wpa.org.uk

Health Insurance
Provider of the Year

Best Health 
Cash Plan Provider

Lockdown presents huge opportunities for coaching and training consultancy

When the COVID lockdown news 
hit in March 2020 the first reaction 
of Lorraine Stamp, of face-to-face 
coaching and training consultancy 
You’ll Know When You Get There 
was “Well, that’s it, my business will 
close”. Then things changed.

With her only digital skills at the 
time being Word, PowerPoint 
and emails, Lorraine embarked on a 40-day creating 
transformations online course. This transformed her whole 
perspective of the digital world and she soon found herself 
able to easily apply her new digital skills and knowledge day-
by-day.

The first product she created was “Ask the Expert”, a series 
of interviews with guests from all over the world and a live 
audience. She also gained clients on a one-to-one basis 
because of the amount of exposure that was created.

Around the same time, Lorraine also discovered she had 
been nominated for an award from Successful Women 
in Business in the public speaking category before being 
named as a finalist: “This is in my first year of trading, I feel 
incredibly proud,” Lorraine said.

 “News started to get out and I was asked to speak at several 
events all over the country. I have been interviewed for 

several podcasts and business shows. This is again a whole 
new world to me.

“Lockdown has presented a great opportunity to review my 
business offer and long-term vision. I knew my core values and 
the main reason I was in business, but where was I going?”

With 20 years of experience as a knowledgeable and 
experienced Personal Development Specialist already 
under her belt she decided to gain additional accredited 
qualifications. 

“I am now accredited as a Mindfulness Coach, Meditation 
Practitioner, Master Coach, Transformational Hypnosis 
Coach, Regression Therapist, A NEO big Five Personality 
Practitioner and I completed 
my Neuroscience Professional 
Diploma with the BPS to 
name a few. 

“One of my key goals by 
2025 was to be a TEDX 
speaker. I achieved this in 
August 2020. I believe if an 
opportunity comes up, that 
fits with your vision, you 
have to grab it. My TEDX 
talk is called “From Stress to 
Success”,” said Lorraine.
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Sponsor local Christmas meals to reduce loneliness and spread 
some festive cheer

Somerset charity Somerset 
Community Foundation (SCF) is 
inviting businesses to help support 
local older people and help spread 
some festive cheer this Christmas as 
part of their long-running Surviving 
Winter appeal. 

Hundreds of our older neighbours in 
Somerset are a facing a long, tough 
winter in light of the coronavirus 
outbreak and their experience of fuel 
poverty. Many older and vulnerable 
people will need to stay at home to 
keep themselves safe and will find 
themselves cut off from family and 
friends, experiencing loneliness and 
isolation alongside facing higher costs 
to heat their homes.

Surviving Winter encourages people who 
don’t need their Winter Fuel Payment 
to donate some or all of it to help local 
older people who are unable to afford 
to heat their homes to help them stay 
warm, safe and well every winter. 

Alongside providing winter fuel 
grants to hundreds of vulnerable 
older people, SCF is inviting local 
businesses and individuals to help 

reduce loneliness and spread some 
warmth and cheer by donating £250 
to fund local charities to deliver festive 
activities, Christmas meals and gifts to 
our isolated older neighbours. 

All donors will receive a personalised 
Christmas e-card with their company 
logo to send to colleagues or clients to 
celebrate their support of the appeal. 
Crucially, every donation will help to 
make Christmas merry and bright for 
our neighbours in need. 

Kim Barnard, Group Marketing 
Manager at Old Mill, said: “No-one 
should be on their own at Christmas, 
which is why we’re delighted to be 
able to support SCF’s Surviving Winter 
appeal for the second year running. 
Giving back to our local community 
is so important and being able to 
support such fabulous initiatives is 
such a lovely part of what we do.” 

You can help Somerset Community 
Foundation to help more isolated 
and vulnerable older people this year. 
Donate £250 and spread some  
festive cheer this Christmas. If you 
would like to sponsor a community 
Christmas meal, please visit:  
www.somersetcf.org.uk/christmas or 
email laura.blake@somersetcf.org.uk 

Despite the challenges of 2020, SFM 
Technology has launched SFM Recruitment 
Solutions and is already working with leading 
engineering firms securing and placing 
candidates and matching businesses to 
people.

SFM Recruitment Solutions is run by a 
team that has 30-plus years of first-hand 
experience and prides itself on knowing and 
understanding the unique demands of the engineering and 
manufacturing sectors.

Adel-Al-Kuwari, SFM Recruitment Solutions Business 
Development Manager, said: “SFM Recruitment Solutions 
works with both candidates and businesses to build long-
term relationships. We pride ourselves on making well-paired 
appointments and nurturing a good rapport between the 
candidate, the recruiter and the business.

“This essential part of the mix helps us provide the best 
matches possible. Our team works really hard to understand 
our candidates and businesses and as a result long-term, 
valuable connections are made.”

Adel could not have joined SFM Technology 
at a more difficult time, a global pandemic, 
lockdown for most businesses and yet all-
the-while businesses and candidates have still 
needed introducing and matching. 

“I am delighted to have Adel in the team,” 
said Richard Whittington, Managing Director 
of SFM Technology, “Our new venture - SFM 
Recruitment is exciting and even though we 

have launched at a very challenging time we are already 
achieving our goals.”

Adel has taken this year’s turmoil in his stride and as a result 
was matching candidates to businesses within just weeks of 
starting. 

Adel added: “I started out as a Business Management 
Apprentice which was been a sound footing for my future. 
During my apprenticeship I had an invaluable insight into 
the world of business from every angle, I understand how 
companies run in good times and bad times and this has 
proven invaluable.”

SFM Technology is pushing boundaries and developing new areas of business
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Barclays launches £250m in financial support to help farmers drive 
sustainability through Agri-Tech

Barclays has teamed up with Nigel 
Owens MBE, world-renowned rugby 
union referee and Welsh cattle farmer, 
to launch a new campaign to drive 
awareness amongst consumers on the 
benefits of helping the food system 
become carbon net zero. 

Sustainability Through Agri-Tech will 
also provide farmers with access to 
£250 million which is available to 
support their business to become 
carbon net-zero through Agri-Tech 
solutions.

In a survey of 1,000 UK farmers, eight 
in ten (83 per cent) say that they 
believe they could be carbon neutral 
by 2035, five years ahead of the 2040 
target set by the National Farmers 
Union (NFU). One in six (16 per cent) 
believe that they have already reached 
this goal, while 65 per cent said they 
were thinking about how to make their 
businesses more sustainable in the 
wake of the pandemic. 

More than two thirds of respondents 
(69 per cent) said that becoming 
greener will increase their farm’s 
competitiveness after the UK has 
left the EU, indicating Brexit could 

accelerate their transition to becoming 
carbon neutral.

Mark Suthern, National Head of 
Agriculture at Barclays Business Bank, 
said: “There’s already a huge amount 
of work going on across farming 
enterprises of all types so their 
businesses can reach the carbon net 
zero goal by 2040. 

“Our research shows the average 
farmer set to invest £195,602 over 

the next decade to achieve greater 
efficiency and become more 
sustainable. That’s why we have 
made available £250 million and with 
our team of agricultural relationship 
managers we can help to advise on 
investments and their carbon net zero 
ambitions.”

More information on how farmers 
apply to the £250m available can 
be found at: www.barclays.co.uk/
agriculture-sustainability

Somerset Activity and Sports Partnership (SASP) has been 
working in partnership with Abri Group, a leading housing 
provider in the south of England and Spark Somerset to 
support the health and wellbeing of older adults in Somerset.

Love to Pedal has been developed by SASP and funded 
through Sports England’s Tackling Inequalities fund. It 
will be piloted in six of Abri Group’s Extra Care schemes, 
combatting social isolation and encouraging older adults to 
get active. 

The project offers a virtual cycling programme which 
includes sets of pedals and virtual cycle rides for residents to 
pedal along to using their feet or hands to turn the pedals. 
The videos transport participants to beautiful cycle routes 
across Somerset, plus parks and green spaces in the safety 
and comfort of their home. 

Jane Knowles, SASP CEO, said: “Love to Pedal will help 
people to make and celebrate the small changes you can 
make every day to enable yourself to move more and we 
are pleased to be able to provide the equipment, videos and 
support to community organisations in this difficult period.”

Love to Pedal aims to improve the health and wellbeing 
of older adults, invigorating them to take charge of their 

health through safe, low impact and easy-to-access exercise. 
The pedal sets will help to improve strength and mobility 
following a period of inactivity during the COVID-19 
lockdown.

Love to Pedal: getting older adults pedalling in Somerset



Bank of England provides further 
support for the UK economy
By Malindi Myers, Bank of England Agent for the South West

@BoESouthWest 
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The COVID-19 pandemic has reduced levels of economic 
activity across the UK this year.

Households and businesses have generally been spending 
and investing less than they were before the pandemic 
struck. This fall in spending and investment risks significant 
job losses as many businesses face much lower demand for 
their goods and services. 

Although households’ spending picked up over the summer, 
when social-distancing restrictions were loosened, it remained 
well below normal levels. And the recent pick-up in COVID 
cases will likely reduce spending and investment further.

Government schemes have significantly reduced the 
impact on jobs, but unemployment is expected to rise 
further over the coming few months. The Bank of England’s 
Monetary Policy Committee (MPC) has responded with an 
extraordinary package of measures to support the economy. 

Earlier this year, the MPC cut Bank Rate to a record low 
of 0.1%. Because interest rates on many business loans 
and mortgages are linked to Bank Rate, businesses’ and 
households’ borrowing costs tend to fall when it’s cut. Lower 
borrowing costs encourage businesses to invest and keep 
their staff in work, and households tend to have more money 
to spend too. 

At its latest meeting on November 5, the MPC decided to 
keep Bank Rate at 0.1%. The MPC has also been injecting new 
money into the UK economy through quantitative easing 
(QE). Buying Government bonds with this new money helps 
to keep interest rates on mortgages and business loans low. 

At its November meeting, the MPC announced a further 
£150 billion of QE, taking the total announced this year to 
£450 billion. Given 
the measures taken 
by the Bank, and the 
substantial support 
being provided by the 
Government, the MPC 
expects economic 
activity to start to 
recover again soon, 
assuming the impact 
of COVID fades.

Leaving the EU Single Market and Customs Union is 
expected to have an impact on the economy next year. 

Adjusting to a new UK-EU trading relationship, which the 
MPC assumes will be similar to the trading relationship 
between the EU and Canada, will temporarily lower the 
pace of recovery in the first half of next year.

But the recovery is still expected to continue steadily over 
the coming few years, assuming the impact of COVID does 
fade, as households and businesses grow more confident 
to spend and invest. The recovery in spending and 
investment is expected to cause inflation to rise back to 
the 2% target level that the Government has set the MPC. 

Inflation is currently well below target, in part due to 
the effects of COVID —for example, the pandemic has 
caused world oil and gas prices to fall. The MPC’s analysis 
and forecasts are set out in detail in the Monetary Policy 
Report it published alongside its Bank rate and QE 
decisions.

The Monetary Policy Report was published before reports 
of the development of an effective vaccine. While this is 
good news that could dramatically reduce uncertainty 
for households and businesses, the future path of the 
economy still remains unusually uncertain. A lot will 
depend on how the COVID pandemic develops and how 
Governments, households and businesses respond. 

Because the MPC sees substantial risks to the outlook, 
it has stated it does not intend to withdraw any of the 
support it is providing until there is clear evidence that 
inflation and the economy are recovering. 

And it stands ready to provide further support, if judged 
necessary.

The evidence that I and my fellow Agents gather from our 
contacts in the South West and across the UK will continue 
to play a crucial part making sure the Bank’s policymakers 
are kept fully informed.



Delivering a wide-range of 
claims solutions across the UK, 
all from the heart of Somerset

Our software provides multi-party 
collaboration, virtual engagement 
and process automation.

To fi nd out more about our products 
and services or current vacancies go to 
www.claimsconsortiumgroup.co.uk
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One in five thinking of leaving  
self-employment

More than half (58%) of self-employed workers had less 
work than usual in August 2020. The ‘COVID-19 and the 
Self-employed: Six Months into the Crisis’ report published 
by the London School of Economics indicated that one in 
five are thinking of leaving self-employment as a result of the 
pandemic. The report has also revealed that 28% applied for 
a second grant under the Self-employment Income Support 
Scheme and of those who hadn’t applied 38% were not sure 
if they were eligible.

Read more about the report at:

https://www.lse.ac.uk/News/Latest-news-from-LSE/2020/
K-November/Hours-and-incomes-of-self-employed-
workers-stayed-low-over-summer

Cap on R&D tax relief

HM Treasury have confirmed that a cap will be introduced 
for research and development (R&D) tax relief from April 
2021. Claims for a payable credit below £20,000 will not be 
affected by the cap.

To read more, go to:

https://www.gov.uk/government/consultations/
preventing-abuse-of-the-rd-tax-relief-for-smes-second-
consultation#history
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Self-employed missing out on  
pension savings

A report by the Pensions Policy Institute has revealed that 
just 15% of self-employed workers are saving into a private 
pension scheme. The report also reveals that the average 
pension wealth of someone who is self-employed is £121,200 
compared to £203,200 for someone who is employed. The 
reason for the difference is that the self-employed do not 
have access to an auto-enrolment pension scheme.

Read more about the report at:

https://www.professionaladviser.com/news/4023022/
millions-self-employed-locked-pension-saving-research

Government extends £1m Annual 
Investment Allowance

Businesses can continue to claim up to £1 million in same-year 
tax relief through the Annual Investment Allowance until 1 
January 2022. The extension of the temporary £1 million cap 
was originally due to revert to £200,000 on 1 January 2021.

To read more, go to:

https://www.gov.uk/government/news/government-
extends-1-million-tax-break-to-stimulate-investment-in-uk-
manufacturing




