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As the world around us is changing, it’s clear 
that this new ‘Normal’ is no longer a temporary 

situation. The IT challenge has changed, and 
we are working with Organisations to remodel 
their IT and deliver the required new features 

and security. 

The new ‘Normal’...  
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SDS Limited 
Unit 3-4 Suprema Industrial Estate,  
Edington, Somerset TA7 9LF

T: 01278 723784      F: 01278 723785 
E: info@sdsltd.uk.com      www.sdsltd.uk.com

Call 01278 723784 or email sales@sdsltd.uk.com 
for details of our complete support packages.

Compact & powerful, desktop 
copiers, printers & scanners

The SDS desktop 
range is perfect for 
home & office use

•  Save space & money

•  The functionality of 
larger devices at a 
fraction of the cost 

•  Can be preconfigured 
for remote installation

•  Managed Toner 
contracts available

Axbridge Chamber of Commerce
T: 01934 733078 | E: mike.sartain@hale-events.ltd.uk
www.axbridgechamber.co.uk

Bridgwater Chamber of Commerce
T: 01278 228004 | E: info@bridgwaterchamber.org.uk
www.bridgwaterchamber.org.uk

Bruton Chamber of Commerce
T: 01749 813291 | E: brutonchamber@gmail.com
www.brutonchamber.org

Burnham-on-Sea Chamber of Trade & Commerce
T: 01278 238959 | E: deryk@kds-interiors.co.uk
www.burnhamonseachamber.org

Business Exmoor
T: 01643 851895 | E: admin@businessexmoor.co.uk 
www.businessexmoor.co.uk

Cheddar Chamber of Commerce & Industry
T: 01934 741792 | E: beccycheddarchamber@gmail.com

Frome Chamber of Commerce
T: 01749 342255 | E: president@fromechamber.com
www.fromechamber.com

Glastonbury Chamber of Commerce
T: 01458 835678 | E: office@glastonburychamber.co.uk
www.glastonburychamber.co.uk

Ilminster Chamber of Commerce
T: 01460 52506 | E: enquiries@ilminsterhomehardware.co.uk 
www.ilminsterchamber.org.uk

Levels’ Best Community Interest Company
T: 01935 851280 | E: enquiries@levelsbest.co.uk
www.levelsbest.co.uk

Shepton Mallet & District Chamber
T: 01749 681413 | E: alanpaulstone@gmail.com | www.shepton.biz

Somer Valley Chamber of Commerce
T: 07530 042627 | E: plenty.jon@gmail.com
www.somervalleychamber.com

Street Chamber of Commerce
T: 07552 170725 | E: secretary@streetchamber.co.uk 
 
Taunton Chamber of Commerce
T: 01823 230898 | E: office@taunton-chamber.co.uk
www.taunton-chamber.co.uk

Watchet Chamber of Trade
T: 07836 239 932 | www.wacet.co.uk

Wellington Business Association
T: 07761 485657 | E: info@wellingtonbusinessassociation.co.uk 
www.wellingtonchamber.co.uk

Wells Chamber of Commerce
T: 01749 685236 | E: info@wellschamberofcommerce.co.uk 
www.wellschamberofcommerce.co.uk 

Weston-super-Mare Chamber
T: 07850 363249 | E: President@westonchamber.org.uk 
www.westonchamber.org.uk

Wincanton Chamber of Commerce
T: 01963 34327 | E: chair@wincantonchamber.co.uk
www.wincantonchamber.co.uk

Wiveliscombe & 10 Parish Business Group
T: 01984 684777 | E: secinfo@10pbg.co.uk | www.10pbg.co.uk

Yeovil Chamber of Commerce
T: 01935 804999 | E: secretary@yeovilchamber.org
www.yeovilchamber.org

Affiliate Town Chambers & Business Associations
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OUR BUSINESS PARTNERS
Contact us to find out what benefits  
Somerset Chamber Business Partners receive.

T: 01823 444924 E: membership@somerset-chamber.co.uk

It’s safe to say that the Coronavirus pandemic has affected every business 
across the region, some more severely than others. Businesses have faced 
two successive downward trading quarters, had to cope with struggling 
supply chains and seen their customers actively encouraged to stay away.

When speaking with members, it’s clear that some are suffering an 
unprecedented downturn in business, however, some are busier than ever. As 
we emerge from lockdown, Somerset Chamber of Commerce will be here to 
support our members whether they are experiencing the feast or the famine. 

The lockdown has forced us to tear up the way we work and the way we do 
business, giving us a unique opportunity to change the way we work for the 
better. We have multiple examples of companies who, up to the Coronavirus 
shutdown, had seen strong trading and market opportunities. 

The entrepreneurial ones have now used low interest, delayed payment 
Bounce Back Loans as the opportunity to spring forward. It’s clear we will 
see some businesses experiencing rapid and sustained growth. 

In this edition, we’ve pulled together positive stories from across our 
membership that I hope will inspire and highlight the opportunities for 
business as we start the recovery. Many of our members have stepped-up 
to support the national effort to defeat Coronavirus by helping frontline 
workers, diversifying operations to produce much-needed medical 
equipment or creating new schemes and initiatives to help other businesses 
in Somerset. We feature some of them on pages 8-9.

We take a look at how to get staff safely back into the workplace on pages 
10-11 and on page 19 you can find details about the online webinars and 
networking events the Chamber is holding to help and support businesses 
across the county.

The Chamber team will continue to press for support for all areas of our 
business community – those who have slipped between the cracks, those 
which need practical help and advice and those who urgently need better 
connectivity to work remotely. 

Stephen Henagulph
CHIEF EXECUTIVE

FIRST 
WORD

Get in touch
Marketing and PR

Annelise Cowie
PR & Communications Executive
T:  01823 444924 | M: 07702 537630
E:  annelise.cowie@somerset-chamber.co.uk 

Connor Weller
Visual and Social Media Co-ordinator
T:  01823 444924
E:  connor.weller@somerset-chamber.co.uk
 
 
Membership

Jenn Chidley-Sanders
Member Engagement and Policy Manager
T:  01823 444924 | M: 07872 063039
E:  jenn.c.sanders@somerset-chamber.co.uk 

Alistair Tudor
Operations Manager
T:  01823 444924 | M: 07912 054195
E:  alistair.tudor@somerset-chamber.co.uk
 

Events

Loren Gray
Events Manager
T:  01823 444924 | M: 07821 950379
E:  loren.gray@somerset-chamber.co.uk

Brooke Gilbertson
Events Co-ordinator
T: 01823 444924
E:  brooke.gilbertson@somerset-chamber.co.uk
 

Hinkley Supply Chain

Natalie Beacham 
Hinkley Supply Chain Business Advisor
T:  01823 443425 | M: 07519 116916 
E:  natalie.beacham@hinkleysupplychain.co.uk

Alan Windsor
Business Reporting & Information Officer
T:  01823 443425
E:  alan.windsor@hinkleysupplychain.co.uk
 

General Enquiries 

Kayleigh Gibbs
Senior Administrator 
T:  01823 444924 
E:  kayleigh.gibbs@somerset-chamber.co.uk



First

Get in touch



6

FEATURE
Developing and upskilling 
your workforce

Barclays

Recognising that many businesses are facing significant 
challenges and operational change during the COVID-19 
outbreak, Barclays LifeSkills has launched a brand new 
business hub to provide valuable guidance and advice 
to support both businesses directly and their employees. 
To help them to tackle both the practical and wellbeing 
challenges they currently face.

The LifeSkills programme is free to use and offers a 
suite of practical and engaging online activities that are 
centred around mental health and wellbeing, working 
differently, flexible working, money management and 
employability skills. 

It is simple to access and deliver: offering short,  
flexible modules, virtual learning sessions and films.  
The resources can be used as training tools with groups 
of employees, with a guide provided for trainers, or as 
a self development tool for individual employees. The 

modules are designed to 
be practical and solution-
focused – aimed at 
helping to firstly identify 
personal challenges and 
encouraging everyone 
to feel more positive and 
confident about both 
their current situation and the future.

There are also links to find out more about support 
offered by the Government to businesses and a 
programme of useful Barclays Eagle Labs virtual business 
events, covering a range of topics from cashflow 
management to building resilience to help entrepreneurs 
and start-ups navigate these uncertain times. All events 
are free to attend and open to all.

Find out how the LifeSkills programme could help you at 
www.barclayslifeskills.com.

Old Mill and Compass Video

It’s vital nowadays that individuals get the chance to 
enhance their personal skills and continuing professional 
development (CPD) has a vital role to play in this and 
that’s why Compass Video are very proud to be CPD 
training providers. 

Compass Video and Old Mill are working together to 
upskill their staff with the knowledge to film, edit and 
deliver ‘thought leadership’ style vlog video content. 
Old Mill host events and attend events to meet new 
clients and advertise their business. Due to the current 
restrictions this is no longer viable. Compass Video, 
working with Old Mill has developed a training solution 
that will enable Old Mill to continue to engage and reach 
their clients. 

Kim Barnard, Group Marketing Manager, Old Mill said: 
“Three of the Old Mill team were originally trained by 
Keith at a Somerset Chamber training event at the  
Bath & West as part of our digital strategy to do more 
with video content. 

“When COVID-19 hit we knew the importance of digital 
would only ever increase, so five of the BD & Marketing 
team had follow-up video editing training which will put 

us in a good position to move forward and create high 
quality video content.”

Compass Video runs several training courses throughout 
the year designed to help businesses reach audiences 
and achieve success through video content creation and 
storytelling. The CPD certified course titled ‘Smartphone 
Video Making for Marketing and Internal Communication’ 
is a one-day workshop which teaches delegates how 
to film and edit a professional looking video and take 
professional looking photographs using a smartphone 
and / or open source software. 

SOMERSET VOICE | THE MAGAZINE OF SOMERSET CHAMBER OF COMMERCE | JUNE/JULY 2020



Cosmic

Digital Skills provider and social enterprise, Cosmic, is 
working in partnership with a number of Somerset local 
authorities to support businesses over the next few 
months. The fully-funded training programmes allow 
businesses of all sizes to attend workshops and seminars 
for free; gaining valuable new skills and insight.

In partnership with Sedgemoor District Council and 
Taunton and West Somerset, Cosmic will be holding a 
range of half-day virtual workshops. Sessions will focus 
on skills and training designed to help businesses adapt 
to a more virtual world, looking at new ways of providing 
services to your customers, business models and 
marketing strategies. 

Deep-dive sessions will look at specific tools and 
platforms, like Social Media training, as well as software 
to improve efficiency and collaboration. To find out 
what’s available and to sign up for free, check out the 

recent blogs at www.cosmic.org.uk.

Cosmic is also able to provide 
executive level Digital Leadership 
courses to businesses in 
Somerset for free, with 
funding from Serco. The Digital 
Leadership programme is aimed 
at business leaders, owners and 
managers. 

Over five full day sessions, with additional mentoring 
and support, learners are given the skills and confidence 
to develop a digital strategy for their business. Digital 
transformation has been forced upon many businesses at 
this time, so this training will help organisations to make 
sense of the changes, allowing them to make informed 
decisions and investments. Cosmic are looking to support 
larger organisations in Somerset with this free and 
valuable training. Contact info@cosmic.org.uk to  
learn more. 
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New Leaf

Like many New Leaf has been mastering the Zoom 
platform and offering Wellbeing Zoom sessions for 
businesses. Our counsellors transitioned and upskilled 
so they can now work remotely to continue to support 
employees who need counselling support. In the past 
six weeks we have trained 36 people online to be Mental 
Health Aware, delivered webinars on how to support the 
wellbeing of staff remotely and created video content 
and articles offering supportive tips and ideas.

We have developed a new online Wellbeing Support 
Group for local SME owners and sole traders called 
Wellbeing Meaning and Business this became full quickly 
and we are looking to launch a second one soon. To 

compliment this we have also 
partnered with the Taunton 
Chamber to create a SME 
toolkit for Mental Health 
which will be given alongside an upskilling workshop.

For Mental Health Awareness Week from May 18 we 
launched a campaign created with the Somerset Mental 
Health in Agriculture Group to help make our rural areas 
mentally safe for people to live and work.

The group created a pocket size Z Card which will give 
those visiting farms information about what to do if they 
spot signs and symptoms of mental ill-health and how 
to access help and support. This resource is needed now 
more than ever to support our local agricultural network.

SJM Training

SJM Training, based in Somerset, is a major provider 
of Office 365 end user training and Sally Williams has 
been delivering on-site training since the early days of 
Microsoft. With so many of our clients’ employees now 
working from home, we have adapted to provide training 
over the Internet – usually via a meeting on Teams.

For example, with one particular client we have 
developed a format that works well for both the 
organisation and the staff. Individuals sign-up for one or 
two sessions with Sally at designated time slots. During 
the Teams meeting the share window/desktop facility 
enables participants to successfully work and comment 
together on the application or data in question. 

Session content falls into two categories. It may be 
training on a specific topic, such as pivot tables in Excel. 

In this case, the first session is 
used to introduce the topic, the 
individual is given time to practice 
(with the help of an electronic 
guide) and a follow up session 
provides the opportunity for 
review and consolidation.

Alternatively, one session may be used for help on a 
specific issue related to the individual’s work – “this is 
what I need to do/the outcome I want; please tell me the 
best way to achieve it”.

Providing staff who are working from home with the 
opportunity to develop key Office 365 skills will result 
in economic and social benefits. SJM Training can tailor 
online training options to meet client requirements and 
deliver cost efficient and effective results.
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Promontory

Promontory provides contracts administration, 
planning services and claims management support 
to subcontractors, contractors and clients on global 
construction, marine, infrastructure and energy projects, 
from pre-tender to completion

Even during these challenging times, since February 
2020 Promontory has continued expanding its team 
with three more young professionals. We have a strong 
focus on continuing professional development and we 
encourage and support all members of the team for 
further qualifications, professional memberships, and 
courses in parallel with providing them with international 
experience on some of the world’s most complex 
construction projects. 

We adopt, among others, the following policy:

• Guidance and support in obtaining professional 
memberships including periods for study and cost  
of fees

• Providing time and support for attendance at courses, 
seminars, reading material to help maintain a good 

and necessary level 
of CPD (Continuing 
Professional 
Development) hours

• Training in various 
forms of contract 
including, in particular, 
the FIDIC forms of contract (being the contract  
form mostly used in the marine and energy 
construction industry)

• Internal weekly one-on-one meetings to address 
specific concerns or areas where they may need 
further support, helping to raise their awareness

• Integration into multidisciplinary teams within 
contractors and clients on major international 
construction projects

By following this policy, we assist our young team in 
achieving their full potential and professional satisfaction 
and provide them with a balance of qualifications and 
experience to enable them to work on some of the most 
demanding and prestigious projects around the globe 
while sustaining the highest possible service to our clients.

Somerset Education Business 
Partnership

In recent weeks businesses in Somerset have leapt into 
learning. Some have moved rapidly to home-working, 
others have re-focussed to tackle Coronavirus. Many 
have supported staff in furlough. As Somerset’s economy 
regains momentum we will all benefit from continuing – 
and sharing - this learning.

While technology has required and enabled learning, 
the underpinning themes have been leadership 
and communication in an unprecedented scenario. 
Adaptability and collaboration have been both necessary 
and welcome. Stunning partnerships include businesses 
providing schools with raw materials to produce visors 

for care workers.

This commitment 
from teams across all 
sectors has shown true 
engagement with their 
community. Yet, staff 
surveys often show that 
employee engagement is a challenge, with data from 
Gallup showing only 34% of employees felt engaged with 
their workplace.

Staff development helps you secure the skills you need 
and builds commitment. The Institute of Employment 
Studies found that organisations with a learning culture 
can have retention rates up to 50% higher.

If you need to equip staff for new challenges, reintegrate 
furloughed workers or engage your workforce here are 
some helpful contacts:

For impartial advice on skills development contact Marie 
Howard at SkillUp Somerset E: m.howard@skilupws.org.
uk T: 07395 796297 W: www.skillupsomerset.org.uk 

To inspire young people about your industry contact 
Somerset Education Business Partnership. We can 
connect you with schools and colleges to build your 
talent pipeline, provide enrichment for your staff and  
help them to stay engaged and in your organisation.  
E: support@somerset-ebp.co.uk T: 01823 785440  
W: www.somerset-ebp.co.uk.
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Weston College

There is no doubt that COVID-19 has (and continues), to 
have a huge impact on businesses. We’re hearing daily 
from our business community of unexpected implications, 
requests and actions.

With changing work patterns, remote working and 
disruptions to ‘business as usual’ for many, we’ve seen 
a fourfold increase in requests for distance learning to 
enable employers to support their employees.

In response, the college has moved its entire provision 
online and has mobilised a suite of fully funded online 
courses. These include:

• Team Leading

• Health and Safety in the Workplace

• LEAN Organisation Management Techniques

• Understanding Business Improvement Techniques

• Digital Skills

• Customer Service

If your business is in the health and social care sector, 
your new volunteers/employees can choose from a 
range of courses such as volunteering, infection control, 

cleaning principals, customer 
service, through to dignity, 
safeguarding, prevent and safe 
handling of medication.

Interestingly, with social 
distancing and remote working, 
many businesses have also 
turned to us to help support 
employees with training around fitness, nutrition and 
exercise, wellbeing and mental health.

Once enrolled, your employees will be assigned a 
personal tutor, who they can contact online when it’s 
convenient. They will also receive all of the course 
materials, lesson content and assignments through our 
easy-to-use online training platform, meaning it’s one less 
thing for you to have to think about.

We’re passionate about supporting our business 
community in any way that we can. As well as offering 
the suite of distance learning courses, we can also 
develop bespoke training programmes for employees.

For a full list of online distance courses visit:  
www.weston.ac.uk/distancelearning

HOST

They say ‘necessity is the 
mother of invention’ and for 
the training team at HOST that 
has certainly been the case. 
Like most businesses, with the 
onset of COVID-19, HOST has 
had to adapt its Learning and 
Development quickly. 

HOST supports the HPC 
project and are, therefore, 
keyworkers, so most of the 
team has remained working 
within the accommodation 
campuses. However, those that 
can, have been working from 
home so the team has had to 
find a blend of learning and 
development opportunities. 

Remote learning has been 
utilised, offering daily 
training sessions via Microsoft Teams; these have been 
well attended and surprisingly easy to facilitate. The 
housekeeping department has been creating training 
videos for the team Facebook page, so that more 
recently employed members of the team can access  

bite-size training sessions as 
they need to.

There has also been a lot 
of great external sources of 
learning and development 
provided by various outlets 
such as Linkedin Learning and 
local colleges.

HOST’s 35 apprentices have 
also had to adapt their 
learning. The local training 
providers such as Bridgwater 
& Taunton College and First 
Intuition, in Bristol, have 
been extremely proactive in 
ensuring that visits that would 
usually take place onsite, 
have taken place remotely, so 
that there is continuity with 
contact and assessments.

The overall experience has 
been a steep learning curve 

for the training department and learners but new skills 
have been learnt and, moving forwards, HOST believes 
the training offering will be much more engaging and 
exciting.



As businesses reopen, employees return to the workplace, 
or indeed, change their working arrangements, ensuring the 
safety of employees and visitors must, and should, be of the 
utmost priority for all employers across all sectors. 

Before reopening a workplace employers must be able to 
demonstrate they have:

• Completed a COVID-19 risk assessment and shared with 
employees 

• Increased cleaning, hygiene and hand washing facilities 
and procedures are in place

• Supported those who can work from home to do so

• Taken all reasonable steps to maintain a 2m distance 
between staff in the workplace

• Managed the transmission risk where a 2m distance 
cannot be maintained

“Ensuring a COVID secure 
workplace can only start with a 
new workplace risk assessment,” 
said Oliver Beynon, Atlas Safety 
Management Managing Director. 
“These risk assessments are 
absolutely key in identifying all 
possible risks of the virus, infection 
and transmission and ensuring 
control measures are in place to 
mitigate the risks” he added. 

“Although they may appear basic, social distancing at 2m, 
working from home if you can and increased cleaning and 
hand hygiene are, for most sectors, the most effective 
control measures for the virus,” said Paul Perry, Health and 
Safety Department Manager.

“The use of PPE in environments it would not normally be 
used, is not routinely recommended for managing the virus 
risk. The exception to this is where the 2m distance cannot 
be maintained. We must stress though, that each sector and 
workplace will present its own unique risks and potential 
challenges, so seeking qualified, professional health and 
safety advice is essential during this time” he said. 

Hand hygiene and regular washing posters may also be 
useful in reminding employees and visitors of the need for 
increased hygiene procedures. 

Atlas Safety Management: email info@atlas-sm.co.uk  
or 01823 299580.

CONTACT US 
FOR A FREE 

CONSULTATION

01823 299580
info@atlas-sm.co.uk
www.atlas-sm.co.uk

Atlas Safety Management Ltd.

Unit Z1 Westpark, Chelston, Wellington, Taunton, Somerset TA21 9AD

ARE YOU SURE 
THAT YOUR STAFF 
ARE SAFE & YOUR 
BUSINESS IS 
COMPLIANT?
ATLAS CAN HELP WITH
• Robust Health & Safety policies
• Bespoke Risk Assessments
• Detailed Health & Safety procedures
• 1-2-1 or group staff training
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GETTING BACK TO WORK 
Expert advice on keeping your staff safe

Returning to the workplace in a COVID-19 world

Based in Wellington, Atlas Safety Management delivers 
pragmatic health and safety advice and training. Here, 
the team shares its top tips on safety in the workplace:

Using technology to 
social distance
How will social distancing around the office photocopiers 
and printers be managed? How will this effect productivity? 
Over the last few weeks the staff at SDS have been training 
on solutions for the “new normal”.

SDS has a range of tools that could be useful for businesses, 
some are included within existing office devices and SDS 
has prepared “how to” documents to show you how these 
features are switched on and used.
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GETTING BACK TO WORK

Garador gets back to work during COVID-19 pandemic
In late March the machines at Garador, 
one of Yeovil’s largest manufacturers, 
ran eerily silent. There was no whirring, 
clacking or squeaking sounds commonly 
heard as large industrial machines pressed 
sheets of metal into various shapes, to 
build a garage door. The Government’s lockdown had just come 
into effect and so the company was required to temporarily 
close its manufacturing facility, with the vast majority of its 135 
staff furloughed and a small skeleton crew working from home. 

Garador has been manufacturing garage doors in Yeovil 
for over 70 years and was originally part of helicopter 
manufacturing giant, Westland’s Aerospace. They mass 
produce garage doors for some of the UK’s leading 
housebuilders and are a well know brand throughout the 
building industry.

A little over a month later and the management team 
was looking at ways to re-open the business and begin 
manufacturing garage doors again. Garador’s Managing 
Director, Neil Discombe, has worked to put in place a series of 
measures which promoted extra hygiene procedures, additional 
cleaning shifts and more regular handwashing, as well as 
physical distancing and working from home wherever possible.

Neil said: “We examined government guidance on staying 
COVID-19 secure and looked at what steps we could take 
to reopen the facility safely and get the supply of garage 
doors flowing to the building industry again. We also 
worked closely with our union to identify and implement the 
necessary changes within the factory.”

Fast forward a couple of weeks and new cleaning, 
handwashing and hygiene procedures were introduced 

in line with government guidance. 
These included sanitizing stations and 
additional cleaners to help with higher 
standards of cleanliness. All of the 
employees have also been encouraged to 
wash their hands regularly with soap and 

water for at least 20 seconds, as it is considered to be one of 
the most effective measures to halt the spread of Coronavirus. 

Garador has pulled out all the stops to ensure physical 
distancing is complied with, maintaining at least a two 
metres distance for those answering the telephones up in 
the office, or building garage doors down on the production 
line. Floor markers have also placed throughout the premises 
to remind everyone to keep their distance. Plus, a one-way 
system for people walking around the factory has been 
implemented, so all members of staff are moving in the same 
direction and they are therefore less likely to cross paths.

To further encourage physical distancing, the company also 
introduced staggered start times for workers and staggered 
break times to prevent large gatherings of people. Furthermore, 
temperature tests are undertaken each day before people 
begin their shift; if it’s over a certain threshold, they will be sent 
home and advised to self-isolate for at least seven days.

Neil said: “We’ve really tried to cover all bases in terms of 
taking the necessary measures to keep staff safe at work, 
with improved procedures for cleaning and hygiene.”

Not all of Garador’s team has returned to work in the offices 
and on the production line, as it’s still important to maintain 
a two metres distance between individuals, so those that can 
work at home still do.

“Our employees have been very understanding and 
supportive of the new measures we have put in place and are 
helping us to make further improvements where possible. It’s 
certainly not over just yet, so we’ve got to keep on top of the 
procedures we’ve put in place for cleanliness and hygiene, 
and not get complacent. But I’m optimistic that when the 
pandemic does pass there will be some real positives and 
genuine opportunities for British businesses too,” Neil added.

More information about Garador is available online at  
www.garador.co.uk.

The first tool is Konica Minolta’s 
user box feature, which is included 
with most devices. The user boxes 
can be configured for each user or 
each department. The user box can 
be configured to hold a print job 
electronically until collection when the 
user walks up to the device. This would 
greatly reduce the risk of the copier 

becoming a bottleneck for users.

SDS’s solution, PaperCut, can help with social distancing 
and reduce the number of times copier screens are touched, 
as staff can work with proximity cards which only release 

a job when the card 
authenticates the print job.

These features can also  
be helpful when users  
are working from home  
as colleagues can  
release jobs on their  
behalf allowing fewer 
office-based workers. 
 

More information is available from SDS  
by emailing info@sdsltd.uk.com or by  
telephoning 01278 723784.
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Businesses helping the fight 
against Coronavirus
Somerset Chamber members have been among the scores of businesses and organisations 
across the UK which have stepped up and gone above and beyond to help frontline key 
workers during the ongoing COVID-19 pandemic. Here we feature just some of the sterling 
efforts of our members.

Custom Labels supports NHS  
and emergency services

Custom Labels has 
been designing 
and manufacturing 
high-quality 
customised labels in 
Somerset for over 
20 years. Based in 
their custom-built 
new premises on 
the Bristol Road in 
Bridgwater, they 
produce labels 
for industry and 
commerce and ship worldwide.

Custom Labels is one of the UK’s leading label 
manufacturers and supplies many government sectors, 
including the police, education, energy and the NHS.

It is for this reason, that Custom Labels has remained open 
for business at this time. Custom Labels has prioritised 
orders from the NHS and emergency services to ensure that 
labels can be manufactured and dispatched as quickly as 
possible.

The company has received an increase in enquiries and 
orders from NHS Trusts across the UK. The Trauma Care 
labels are particularly in demand at this time due to the 
influx in NHS professionals returning to the NHS from 
retirement to help in any way they can.

These large, disposable, self-adhesive labels are custom-
printed and help to identify each staff member within a 
busy hospital trauma team. The advantage of these single-
use labels is that they can quickly be stuck to disposable 
gowns and then destroyed after surgery. Their bright 
colours and choice of text make identifying the role of each 
staff member easy.

Asset labelling is also in demand, particularly from the 
ambulance service and the police. These custom-printed 
asset labels, once stuck to assets, makes them easier to 
log, track and retrieve. Equipment that has been loaned or 
borrowed, can be returned to its correct location after the 
pandemic is over.

More information is available online at  
www.customlabels.co.uk.

Taunton School community  
supporting frontline key workers

From the outset of the 
restrictions, Taunton School’s 
Head of DT, Glyn Bough, decided 
to lead an initiative to make 
use of the school 3D printers 
to make PPE Face Shields for 
the community. More than 400 
have been made and distributed 
to Musgrove Park Hospital, 
Southmead Hospital, plus a number of surgeries,  
pharmacies and care homes in the local area.

Glyn said: “There is a movement within the Design and 
Technology Departments across the country to help with 
the Covid-19 pandemic. And, having come from a family 
that have worked for the NHS for many years I felt we need 
help in any way we can. We have the machines, and we 
have the material; so why not? We will make as many as we 
can. We are also utilising our laser cutting facilities to make 
alternative versions of visors.”

With the school’s excellent catering facilities and staff 
experience, the school has been supplying approximately 
60 nutritiously balanced food boxes to Musgrove Park 
Hospital daily.

These are donated to frontline workers and the feedback 
received has been overwhelming. This is led by Head Chef, 
Lisa Richards, plus a team of Taunton School staff who are 
all volunteering their time to come in and (safely distanced) 
pack the boxes every day. 

A number of Taunton 
School parents and 
students have also been 
supporting ‘Taunton 
Scrubbers’ – a local 
group set up to make and 
supply PPE clothing to 
our local NHS workers. 
They have so far donated 
nearly 3,000 items. They 
welcome volunteers from 
all backgrounds and more 
information is available via 
the Taunton Scrubbers  
Group on Facebook for  
more information.
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Numatic produces 10,000  
face shields a day

Normally known for their 
vacuum cleaners (most 
famously the Henry vac), 
Numatic has urgently 
re-tasked research and 
development teams, 
production specialists and 
manufacturing teams to 
work across projects in 
support of the response to 
the COVID-19 crisis. 

The Numatic teams have 
been working around the 
clock to provide support 
to the Government and the NHS, including the development 
and provision of face masks, face shields and free loan of 
cleaning equipment for NHS cleaners.

Simon Lawson, MD of Numatic International, said: “I 
cannot thank the team enough here at Numatic for their 
efforts in getting an additional product into production, in 
unprecedented times, for our NHS.”

M-CNC Engineering supports  
Ventilator Challenge UK

Utilising the skills of major 
UK industrial, technology and 
engineering businesses, the 
Ventilator Challenge UK Consortium 
was committed to supplying the 
NHS with much needed ventilators 
and M-CNC Engineering was 
delighted to be selected as a manufacturer and supplier of 
components that would be used in the lifesaving ventilators.

Following an intensive period of consulting, estimating and 
prototyping the company was given the ‘green light’ for 
full production. Just 72 hours later, new valve bodies and 
brackets were machined, finished, packaged and driven (by a 
member of the M-CNC staff!) to their final destination.

The company recently expanded its Bridgwater site and 
made a significant investment in plant and internal systems, 
which enabled M-CNC to respond quickly, efficiently and 
cost-effectively.

However, none of it would have been possible without the 
expertise, support and dedication of the entire M-CNC 
Engineering team, many of whom gave up their spare time to 
ensure the ventilator parts were completed on time.

M-CNC Engineering remains open for business. The team of 
skilled engineers continue with production and manufacturing 
on site, while sales, accounts and finance team work remotely.

Oakmount Control Systems Ltd 
diversifies to produce plastic guards

Yeovil-based Oakmount Control 
Systems Limited manufactures a 
wide range of bespoke automation 
equipment for diverse industries 
and is currently supporting food and 
pharmaceutical customers during the 
ongoing pandemic. 

The company is using its existing resources to manufacture 
bespoke plastic guards to ensure that employees and customers 
maintain social distancing and stay safe in the workplace. 

Offering plastic guards for offices, 
manufacturing and shops is new 
for Oakmount Control Systems 
and a diversification of what they 
would normally offer. And with 
the restarting of the construction 
and manufacturing sectors now 
being encouraged, they are 

looking to fill current capacity and open discussions on larger 
automation projects with both existing and new customers.

Stuart Harris, Business Development Manager for Automation 
and Industry at Oakmount, said: “Many companies are thinking 
about how they can help in the fight against the virus and 
equally how they can adjust to the COVID-19 situation with 
furlough, lockdown, work from home and a lighter order book.

“A lot has changed since the start of the year and it will 
change again as the country eases out of lockdown and 
heads into a new phase where companies will be working but 
social distancing measures will need to be maintained for an 
unknown amount of time.”

Sonovision uses in-house expertise  
to produce face masks for the NHS

Grant Mackenzine, Business 
Development Manager, at Sonovision 
has used his experience of 3D 
printing to develop a design to 
produce face masks for the NHS – 
and found support both locally and 
internationally from within the group.

He writes: “With some expertise in the area of 3D printing, I 
analysed and improved the most popular face shield design 
found online so it would print faster and better quality on 
any desktop 3D printer, making it more comfortable for 
medics to wear for extended periods. 

Armed with a couple of 3D printers and a few items 
purchased on Amazon necessary for assembly, I started 
producing this new face shield design at a rate of 10 per day.

“I mentioned the 3D printing project in conversation with 
Sonovision UK’s managing director, Martin Barrett, and he 
advised me to email our colleagues in Sonovision Spain as 
they had access to very impressive industrial 3D printing 
capabilities for prototyping various aircraft ground support 
equipment. 

“The email chain exploded and I was overwhelmed by 
messages of support from many of our 1,545 colleagues 
around the world. Sonovision Group has been very 
supportive in that they’ve not only allowed me to work on 
this project in my working hours, but they’ve sponsored 
all employees engaged with the activity with 3D printer 
material purchases and maintenance costs.

“With Sonovision’s full support, I’ve donated over 150 face 
shields to local hospitals and care homes. We’d like to share 
the YouTube video with as many people as possible so 
anyone with a 3D printer knows where they can download a 
face shield design that’s been approved for use in the NHS 
and see how easy they are to assemble.”
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HINKLEY UPDATE
Hinkley Point C continues to offer a host of training 
opportunities through a collaboration with a wide 
variety of partners, including education providers, 
a specialist job service and Government-backed 
organisations. Here, Chamber business partner 
SWMAS provides a round-up of some of the 
training and development schemes available:

HPC Jobs Service available to  
all employers in Somerset

The HPC Jobs Service 
started in 2012 and is 
dedicated to building 
a local talent pool of 
candidates, who are interested in securing 
employment and training opportunities, 
driven by the building of HPC and associated 
developments, working towards the key 
project targets of:

• 25% of the workforce being Somerset 
residents; and

• 34% of workforce being local residents from 
within a 90 minutes commute of the site

The service currently hosts 6,076 
registrations and brokerage services are 
currently available to support any employer 
in Somerset with recruitment of new staff 
(including apprentices).

EDF is committed to supporting workforce 
development both on its HPC project and 
within the local community. The objectives of 
the HPC Jobs Service are: 

• Support Tier 1 and subcontracted supply 
chain employers to recruit and retain 
local staff across the HPC project from 
construction to site operations. 

• Ensure that opportunities to retain a 
skilled and motivated workforce are 
prioritised through effective re-brokerage 
of people into new positions as contracts 
and packages of works progress

• Provide assistance to local employers 
to recruit staff, provide a resource for 
responses to redundancy, and provide 
brokerage services to local companies 
and businesses to mitigate any impacts 
from the HPC project. 

More information about recruitment  
support for your business is available from 
louise.brown@nnb-edfenergy.com 

The Welding Centre of Excellence

Working in collaboration with Weldability Sif, 
South West Institute of Technology (SWIOT), 
HPC and HotSW LEP, the Welding Centre of 
Excellence at Bridgwater & Taunton College aims to address the  
regional skills shortages in welding and associated skills.

The centre will support training for local people of all ages who are 
interested in pursuing a career in welding. It will also provide testing and 
coding services for local employers and training for existing staff. 

In addition, EDF is working with the LEP and the college to support 
local employers with welding skills and training needs through an 
Apprenticeship Levy Transfer scheme to support the costs of training an 
apprentice). If you are interested in finding out more about this scheme, 
please contact mary.payne@swmas.co.uk  

 
Workforce development in the Heart of the 
South West

The Heart of the South West (HotSW) Local 
Enterprise Partnership (LEP) has invested in 
various workforce development partnerships, 
including the appointment of a Workforce 
Development Manager funded by the LEP, EDF 
and Somerset County Council, to work with EDF 
and employers in the HPC supply chain. 

In 2017, the HotSW LEP commissioned a report into the skills and 
productivity in the LEP area (Devon, Plymouth, Somerset and Torbay). It 
identified that upskilling and reskilling the existing workforce, alongside 
the recruitment and training of young people and adults entering or 
re-entering the workforce through apprenticeships was important to 
minimise labour shortages and skills gaps in the future.

The feedback received from employers indicated that skills gaps caused: 

• Increased workload for other staff 

• Difficulties meeting quality standards 
• High operating costs 
• Difficulties introducing new working practices
• Lost business or orders
• Delays developing new products or services 
• Having to outsource work

Additional support for employers with existing and new skills gaps and 
workforce development needs are now available on the Heart of the 
South West Jobs Launchpad at www.jobslaunchpad.org.uk.
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Hinkley Point C smashes target for spending in the South West

The Hinkley Point C power station project has smashed its 
target of spending £1.5 billion with businesses in the South 
West, five years ahead of schedule. New figures released 
in the project’s latest Socio-Economic impact report show 
that £1.7 billion has now been spent with more than 1,100 
companies across the region.

Somerset has benefitted from £368 million of the spend, 
whilst the Bristol area has seen £448 million. £147 million has 
been spent in Gloucestershire and £59 million in Devon.

The report shows that:

• 640 apprentices have now been recruited so far, 
from steel fixing and crane operations to commercial 
management and hospitality

• More than 10,000 jobs have been created to support the 
project so far and it is on track to hit a target of 25,000 
by the end of construction

• 11,000 people have been trained and assessed in Somerset 
at the Construction Skills Centre. New facilities such as a 
Welding Centre of Excellence are being established to help 
to overcome nationally significant skills gaps

• Spending across the UK is also increasing as construction 
progresses – boosting the UK’s industrial capacity and 
creating new jobs. For example, spending on contracts 
in the Midlands and across the North of England, for 
example, has already reached almost £1.1bn

The target for spending in the South-West was set during 
the planning of the new nuclear power station in 2012 and 
was reached early thanks to a continued focus on using local 
suppliers. 

Hinkley Point C has worked with organisations like the 
Somerset Chamber of Commerce, SWMAS and the Local 
Enterprise Partnerships to help a large variety of local 
businesses into the supply chain. Firms range from catering 
and hospitality suppliers to steel fabrication, electrical 
engineering and logistics specialists.

Hinkley Point C’s Managing Director, Stuart Crooks said: This 
report charts another year of success for Hinkley Point C 
in delivering on our ambitious targets for social, economic 
and environmental benefits. As the country and our region 

emerge from the current crisis, we will serve as a catalyst for 
national recovery – both through this project and the follow-
on project at Sizewell C.”

Stephen Henagulph, Chief Executive of Somerset Chamber 
of Commerce, said: “We’re extremely proud to be playing our 
part in this hugely important infrastructure project and to 
help secure a legacy for Somerset’s highly-skilled and diverse 
business community through collaborative working with EDF.

“To have Hinkley Point C on our doorstep is a huge 
opportunity and to be able to ensure local businesses can 
prepare for and win contracts for the project has been 
hugely rewarding for the Hinkley Supply Chain team, which is 
overseen by Somerset Chamber.”

Hinkley Point C is providing more than a financial boost 
with the project’s multi-million pound investment into skills 
provision and training facilities focussed on developing 
the UK’s wider engineering and nuclear capability. In 
collaboration with local and national partners, including 
colleges and the industry training boards, Hinkley Point C is 
helping to overcome critical national skills shortages whilst 
opening up new, sustainable, career opportunities for people 
in the South West and throughout the country.

HINKLEY UPDATE

Somerset businesses which are not yet registered with the 
Hinkley Supply Chain for work at HPC are being encouraged 
to sign-up as a new wave of contracts become available.

Then Hinkley Supply Chain Team, overseen by Somerset 
Chamber of Commerce, is working with HPC developer 
EDF to help Somerset and South West businesses win work 
during the construction of the new nuclear power station.

There are a large number of contracts which still have to 
be awarded and the supply chain team wants to help local 
businesses win the work.

But to do that, businesses need to register their details  
on the Hinkley Supply Chain portal via the website  
www.hinkleysupplychain.co.uk.

The next phase of the project will include both the  
internal and external fitting of a number of different  
buildings on the site.

The Hinkley Supply Chain Team can only profile the 
capabilities of regional companies who are registered  
on the Hinkley Supply Chain Portal. By not registering, 
businesses could miss out on potential opportunities.

To register on the supply chain portal, visit  
www.hinkleysupplychain.co.uk and click the green  
‘register now’ login button located on the right hand side.

More information is available by emailing the team at  
office@hinkleysupplychain.co.uk or telephoning on  
01823 443425.

New HPC contract opportunities for local firms
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Promotions announced at Clarke Willmott’s Taunton office 
Law firm Clarke Willmott LLP has 
announced a series of senior internal 
promotions at its Taunton office. 

The announcement includes two 
lawyers promoted to partner, three to 
senior associate and five to associate, 
all of which took effect at the 
beginning of May. 

Alastair Macleod a family law specialist 
and Sarah Manley a commercial 
property specialist have both been 
promoted to partners. 

Promoted to senior associates are Jade 
Lyus in planning, Lizzie Smith in the 
family team and Laura Mackain-Bremner 
in commercial & private client litigation. 

Making the step up to associates 
are Emma Macey in private capital, 
Kayleigh Cullis in debt recovery, Emily 
Jenkins in commercial & private client 
litigation and Carly Blunn and Claire 

Smith in home sales. 

Clarke Willmott CEO, Stephen 
Rosser, said: “The promotion process 
this year was concluded during 
exceptional times, to which we 
continue to respond. Whilst we all 
face many challenges in adapting 
to our new ways of working it has 
been a pleasure to see so many 
excellent examples of how those 
being promoted have stepped up in 
readiness for their new roles.   

“Developing our people is absolutely 
fundamental to us as a business and 
this year this is more important than 
ever before as we position ourselves 
to continue to overcome our current 
challenges and move quickly once we 
return to a new form of business as usual. 
Those promoted will assume greater 
responsibilities, and in many cases 
leadership roles, and the skills they have 

demonstrated will be vital as we become 
accustomed to a new normal.”  

 Further promotions were announced 
firm-wide across other regional offices 
with a total of six new partners, seven 
new senior associates and 13 new 
associates. 

Clarke Willmott is a national firm 
with seven regional offices in 
Birmingham, Bristol, Cardiff, London, 
Manchester, Southampton and Taunton.   

For more information visit  
www.clarkewillmott.com.

w

Introducing the 
CW Legal Hub
Understand your legal priorities with 
our range of free online tools

Our healthchecks 
for businesses are 

a straightforward 
way to review the legal 

aspects of your business 
and consider your 

priorities. Each healthcheck 
takes a few minutes to 

complete and you will receive a 
personalised report.

To explore how your business 
can benefit, please visit 

clarkewillmott.com/legalhub

Clarke Willmott LLP is a limited liability partnership registered in England and Wales with 
registration number OC344818. Authorised and regulated by the Solicitors Regulation 

Authority (SRA number 510689).

Great service... Great people... clarkewillmott.com
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Strode College supports 
frontline health workers

The staff at Strode College have 
been busy supporting the NHS 
and frontline healthcare workers. 

Dan Basra, Lecturer in IT and Engineering and his partner 
Kayleigh Ecsh worked together to design headbands and 
face shields that are then fitted with either OHP acetate films 
or A4 laminating pouches for PPE.

They used a small fleet of 3D printers running non-stop in 
their spare room producing around 64 a day and delivered 
them to Candlelight Care head office in Glastonbury and a 
local NHS home visit team.

Strode College also donated all 60 of the safety glasses 
from its science labs to four local GP surgeries in Street, 
Glastonbury and Wells for frontline staff to use alongside 
other PPE when having face-to-face contact. 

The college also donated 39 boxes of nitrile gloves to the 
NHS Somerset Clinical Commissioning Group and Somerset 
County Council for their work across the Somerset Health 
and Care system to ensure stock reaches those most in need.

Katy Quinn, Principal and CEO of Strode College, said: “We 
are so proud of our NHS and the work they are doing in 
this time of crisis and we were pleased to be able to help as 
much as we could to protect the frontline NHS staff. 

“Strode College has many former students from our Health 
and Social Care and A Levels courses, who now work in the 
healthcare sector and we are so proud of them all and the 
fantastic job they do.”
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Weston College Principal shortlisted for education ‘Oscars’

Weston College Principal, Dr Paul Phillips CBE, is in the 
running for the prestigious Pearson National Teaching Award 
for Lifetime Achievement.

Selected from thousands of nominations, Dr Paul has been 
shortlisted for a Silver Award. The winners will then compete 
to win one of just 14 Gold Awards which will be announced at 
a televised UK ceremony later in the year, broadcast on the 
BBC as ‘Britain’s Classroom Heroes’.

Andrew Leighton-Price, Weston College’s Chair of Governors, 
said: “This recognition is very well deserved. Under his 
leadership Weston College has been transformed into one of 
finest FE and HE colleges in the country.

“In 2017 he was recognised as 
one of seven National Leaders 
of Further Education (NLFE), 
in 2019 he was named TES FE 
Leader of the Year and in 2015 
the College was named TES FE 
College/Overall Provider of the 
Year 2015.

“Dr Paul has also worked 
closely with local businesses 
to ensure a strong pipeline into 

the local workforce in an area of high deprivation and low 
aspirations.”

Steve Frampton MBE, President of the Association of 
Colleges, said: “On behalf of all those in the FE sector, we 
are delighted to see that Dr Paul’s inspirational, creative 
leadership and passion have been recognised by this very 
well-deserved nomination.

“Dr Paul is an outstanding and innovative community college 
leader who is always willing to share best practise as an NLFE 
and this has never been more important than during the 
current COVID-19 crisis. His work mobilising Weston College to 
create #MyVirtualCollege, and at pace, is exemplary and much 
valued by all staff, students and the wider community.

“Paul is a visionary beacon in the very talented FE landscape, 
and he deserves this positive acknowledgement for his 
tireless hard work, energy, and commitment, and for 
transforming Weston College, not only for the benefit of a 
generation of his students, but also the wider community.”

The Pearson National Teaching Awards is an annual 
celebration of exceptional teachers, founded in 1998 by 
Lord David Puttnam to recognise the life-changing impact 
an inspirational teacher can have on the lives of the young 
people they teach.
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01934 411 594 
www.weston.ac.uk/employers
enquiries@weston.ac.uk 

WE ARE 
HERE
FOR YOU
At Weston College we are passionate 
about creating brighter futures – for 
learners and businesses. Our award 
winning college has a wide o�er to 
support you and your business during 
this di�cult time.

WPA sets the benchmark with PMI rebate 
pledge to individual and SME members

WPA, the not for profit private medical 
insurance provider, has set an example 
for the rest of the sector with a pledge to 
rebate around 40% of monthly premiums 
to SMEs during the current pandemic.

The provider was first out of the traps weeks ago to 
tell members that it would work hard to find ways to 
compensate them during the lockdown.

Now, it has confirmed that it will offer two-fifths of premiums 
back to SMEs whose employees are unable to access 
private treatment. There will be no commission clawback for 
intermediaries.

At present, private and independent sector hospitals are  
not treating or diagnosing patients, meaning that individuals 
or companies who are paying PMI premiums are unable to 
use them.

Providers – and some intermediaries – have been quick to 
stress that the typical PMI policy provides cover for remote 
GP access or even remote specialist consultations.

There is also acknowledgment that claims funds need to be 
protected and ongoing claims need to be funded.

But there remains some frustration that insurers have not 
done enough to tell customers about where their premiums 
are going during the ongoing crisis.

A spokesman for WPA said the provider was “committed 
to not profiting” from the reduction in claims as a result of 
coronavirus.



SOMERSET VOICE | THE MAGAZINE OF SOMERSET CHAMBER OF COMMERCE | JUNE/JULY 2020

18
BUSINESS PARTNER NEWS

Albert Goodman appoints new Head of Human Resources

South West-based chartered 
accountants, tax consultants and 
financial planners Albert Goodman 
has appointed Sarah Bowden as 
the company’s new Head of Human 
Resources to provide greater focus on 
planning, training and development for 
its 300 employees.

Sarah started her career as a HR 
business placement studying business 
studies at Debenhams head office 
in London. This initial role led to a 
21-year career with the retail giant 
where Sarah covered HR, training and 
recruitment for both head office and 
retail. Most recently she enjoyed a HR 
role at the Met Office in Exeter leading 
the recruitment team to challenge, 
champion and develop individual talent.

In her new role at Albert Goodman, 
Sarah will manage five team members 

at the firms new head office premises 
in Taunton to deliver a full range 
of HR duties that will build on the 
company’s engaged, inclusive and 
high-performing culture.

Commenting on her new Head of HR 
appointment at Albert Goodman, 
Sarah said: “I’m excited to join a well-
established and professional regional 
organisation that recognises and 
rewards hard work and supports their 
employees to reach their full potential.

“As one of the South West Best 
Companies to work for, the HR team 
has tremendous opportunity to further 
develop our talent strategy as the 
company continues to grow.”

Richard Bugler, Managing Partner at 
Albert Goodman, commented: “On 
behalf of the whole team at Albert 
Goodman, I extend a very warm 
welcome to Sarah as she joins us in 
Taunton and starts to work with team 
members across our South West 
locations. Sarah has made a positive 

impression so far and we’re excited 
about her working more closely with 
the management team to deliver 
HR solutions that will support the 
company’s ongoing strategy.”

For further information, visit  
www.albertgoodman.co.uk



UPCOMING EVENTS

First Thursday Club 

Aimed at businesses in the 
construction and property 
industry this monthly meet brings together like-
minded individuals for relaxed networking. Facilitated 
by Somerset Chamber of Commerce, this is an 
ideal platform to meet new contacts and share best 
practice from those in your sector. Please make sure 
that you qualify to attend before booking. 

Cost:  Free of charge 

In association with

Thursday 

2 
July 

Understanding the 
business impact of 
coronavirus 

The Quarterly Economic survey has seen a huge 
amount of contribution from Somerset Business, join 
us as we share the results during this online webinar. 
The Q2 Quarterly Economic Survey results highlight 
the effect on business sales, growth, confidence and 
cashflow as well as highlighting changes to the way 
we work and our approach to the workplace in the 
future.

We are delighted to be joined by David Bharier, 
Head of Research for the British Chambers of 
Commerce. With responsibility for both the QES and 
the Coronavirus Impact Tracker research, David is an 
expert at analysing and reporting on business impacts 
to give both a national and regional picture.

Cost:  Free of charge 

In association with

Wednesday 

8 
July 

Let’s Network 

Hosted by Somerset Chamber via 
Zoom, these offer the opportunity 
for our members to catch up 
and continue to build business connections during 
this time of uncertainty. These free events give our 
members the chance to get back to networking from 
the safety of their own homes, regularly seeing over 
20 guests these events are not to be missed.

Cost:  Free of charge for members only

Hosted by

Wednesday

10 & 24 
June 

*Prices are plus VAT unless otherwise stated

Please note due to high demand, some of these events may be fully booked by the time of printing. 

Please note that all non-members are entitled to attend a maximum of two Chamber events. Should you 
wish to attend further events, you will be required to become a Somerset Chamber member.

MEMBERS AREA
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The future of 
furlough 

With regular updates to the 
furlough scheme it is important to be aware of the 
legal and financial implications returning to work may 
have. With further clarification due to be issued by the 
Government, we will be advised by experts at Clarke 
Willmott and Albert Goodman. This online webinar 
will elaborate on the future changes to the furlough 
scheme and how the changes will affect your business 
after the end of July.

Cost:  Free of charge

Sponsored by 

Tuesday 

9 
June 

All current events will be facilitated via 
Zoom, online registration is required.
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Gaines Supplies Ltd 
Wholesale 
We are a catering and cleaning supplies company 
supplying many sectors. We supply everything from 
toilet roll to bleach and napkins to disposable gloves. 
We believe in impeccable service and value all our 
customers. 

Chris Gaines, 07522 143179
enquiries@gainessupplies.co.uk 
www.gainessupplies.co.uk 

ActionCOACH Ilminster
Business Coaching
ActionCOACH Ilminster, is a franchise of ActionCOACH 
UK, part of the global ActionCOACH firm providing 
Business Coaching services across 81 countries for over 
two decades. Duncan’s mission is to bring this wealth of 
experience to businesses in the South West.

Duncan McKechnie, 01460 207621
duncanmckechnie@actioncoach.com
http://Ilminster.actioncoach.co.uk 

Evolve Fitness Training
Health and Wellbeing
Evolve Fitness Training is on a mission to dramatically 
improve physical, mental and emotional health for 
100,000 South Somerset residents by 2025. We 
offer targeted group training, 1-1 online coaching and 
corporate wellness coaching across the region.

Kierhan Ellis, 07547412992
info@evofitnesstraining.com
www.evolveenergise.com

Nigel Browne Business Mentoring Ltd
Business advice, support and consultancy
First I’ll listen! Then I’m the “unreasonable friend” helping 
business owners with whatever challenges they face; 
general frustrations, financials, people, marketing, etc. 
Enabling you to grow and reach your vison; advising, 
training and “Mentoring” you every step of the way.

Nigel Browne, 07771 920942
nigel@ukbusinessmentoring.co.uk
https://www.ukbusinessmentoring.co.uk/nigel-browne

Frogmary Farm Ltd
Farming, Meeting Rooms, Café, Wedding Venue & Education
Our farm and the environment is at the heart of 
everything we do, our meeting rooms are available for 
conferences and parties both corporate & private. We 
are opening a café and White Barn for weddings and 
other events shortly. 

Claire Bragg, 01460 242775  
Farming 01460 249758 all other enquiries
info@frogmarygreenfarm.co.uk
www.frogmarygreenfarm.co.uk

Lane Mediation
Business Consultancy /Law
I listen exceptionally well. I want to mediate to resolve 
interpersonal and/or organizational issues of conflict. 
Free consultation to each person.  
Talk to me, it will lighten your load. 
Civil, Commercial, Workplace, Family (not: divorce or 
personal injury).

Kokila Lane, 07555 707954
kokila.lane@lanemediation.co.uk
www.lanemediation.co.uk

New Members
Welcome to our newest members 
of the Somerset Chamber.



21
MEMBERS AREA

R F Ponsford Insurance Services
Financial Services / Insurance / Insurance Broking
R F Ponsford Insurance - the leading Somerset 
commercial insurance broker. 
MD, Richard Tempany explains: “We’re passionate about 
providing the personalised, local service that’s missing 
from the larger market and delivering a full range of 
insurance protection at competitive prices.” 

Richard Tempany, 01275 840 400
Richard@ponsfordinsurance.co.uk
https://www.ponsfordinsurance.co.uk

Omnia Business Management
Marketing
We help businesses stand out in the crowded digital 
marketplace through expert, strategic social media 
management, social media training and marketing. 
Whether full management, content creation or training, 
we can help you grow your following and increase that 
all-important engagement.

Julia Ngapo, 07891 817697
julia@omniabusinessmanagement.co.uk
https://omniabusinessmanagement.co.uk

Reflex Medical
First Aid & Safety
Suppliers of excellent first aid training, first aid kits and 
event medical cover: we are your one-stop first aid 
partner! Our training is tailored to your needs, effective 
and HSE compliant. 

Sam Franklin, 07787 299218
sam@reflexmedical.co.uk
www.reflexmedical.co.uk

Simon Eeles Ceramics  
also known as (Eeles Family Pottery)
Ceramics manufacture.
I have been hand-thrown ceramics for 40 years. 
Specializing in Copper fumed Raku, Wood-fired 
Stoneware and marbled porcelain. I produce all the 
clay and glazes myself using as much local materials as 
possible. Selling work through exhibition and the internet. 

Simon Eeles, 07443859454
eelespottery@aol.com
www.simoneelesceramics.co.uk

Simply Sig
Marketing/PR/Hospitality
Simply Sig provides hospitality businesses with the 
tools they need to maximise their revenue. Whether 
it’s branding and design, sales & marketing training, 
reaching out to new markets and revenue streams, 
creative problem solving or stretching ever shrinking 
marketing budgets.

Sarah Berry, 07793 457718
hello@simplysig.com
www.simplysig.com

Somerset Business Agency
Business Services
Somerset Business Agency provides advice, guidance, 
training and support to individuals, micro businesses 
and start-ups as well as those businesses looking to 
grow. We also support individuals to develop new skills 
and take the next steps in their careers.

Patricia Marks (Managing Director), 01458 254331
contact@somersetbusinessagency.org
www.somersetbusinessagency.org

Membership of Somerset Chamber 
of Commerce has never been  

more important. Find out more 
about the benefits today.
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In an ideal world, we’d all be ‘well 
beings’. Unfortunately, the pressures 
of work and life mean we’re not always 
able to achieve this. In the real world, 
it’s often difficult to determine who is a 
well being and who isn’t. Someone may 
look like they’re coping really well, but 
the reality could be far different.

That’s why Westfield Health have 
extended their offering from health cash 
plans and surgery choices to provide a 
more holistic approach, taking care of 
employees in both body and mind.

Here are just some of the ways Westfield 
Health can help you to take care of your 
most important asset, your staff:

Health Cash Plan

Exclusively available to British 
Chambers of Commerce accredited 
and affiliated member organisations 
of all sizes, the Chamber Primary 
Health Plan starts from just £6.13 per 
employee, per month and allows staff 
to claim money back, up to set limits, 
for things like sight tests and glasses, 
dental bills, therapy treatments and 
consultations. The plan also provides 
access to health and wellbeing 
services including:

• DoctorLine™ service providing 
policyholders with confidential 
telephone access to a practising 
UK GP, 24 hours a day – every day, 
from anywhere in the world, with 
optional webcam consultations

• Best Doctors® - expert second 
medical opinion service

• Scanning Service - MRI, CT and 
PET scans

• 24hr Advice and Information Line 
and up to 6 face to face counselling 
sessions (including Cognitive 
Behavioural Therapy – CBT)

• You can view the full benefit 
table and pricing online at www.
westfieldhealth.com/chamber

Surgery Choices

Surgery Choices makes private surgery 
and medical treatment more affordable 
and accessible so staff can be treated 
quicker and back in the workplace sooner. 
Employees will have access to prompt 
private medical treatment for a whole range 
of conditions (excluding heart and cancer). 
With immediate cover for new conditions 
and fast access to fixed price private 
treatment packages, cover starts from just 
£5.83 per employee, per month. There’s one 
price for all (prices aren’t age related) and 
premiums won’t increase with claims.

Health Calendar or The Wellbeing 
Plan online resource centre 

Choose between two ready-made 
annual wellbeing engagement 
programmes depending on whether 
you prefer an online or an offline 
solution. Both provide targeted 
promotions to engage your staff in 
improving their health and wellbeing. 
Your Chamber membership gives 
you access to a 25% discount on 
the standard pricing for the Health 
Calendar or The Wellbeing Plan online 
resource centre and prices start from 
just £412.50 + VAT for businesses with 
up to 10 employees. 

Health Calendar 

• With 24 topics to choose from, 
you choose the 12 topics that 
best meet the needs of your 
organisation for your annual health 
calendar

• Each month you’ll receive a 
communication pack which 
includes campaign announcement 
text and weekly promotional top-

tip messages to keep the campaign 
alive – all you have to do is send 
out the communications

• Your monthly communication 
pack will include three fact sheets, 
a poster and a support leaflet 
signposting your people to national 
support agencies associated with 
the topic 

 
The Wellbeing Plan online  
resource centre

• Select your programme from the 16 
topics available. Each has a video, 
podcast, factsheets and personal 
training plan

• Each month we’ll send you text 
to announce the topic of the 
month, along with weekly top-tip 
messages to keep the campaign 
alive and drive engagement with 
the website

• You’ll have access to a real-time 
dashboard providing engagement 
statistics

• You can use the website as a 
resource to support the delivery 
of your other health and wellbeing 
initiatives throughout the year

• Employees have unlimited access 
to the website, accessible from 
work or home

 
Westfield Health’s wider health and 
wellbeing programme includes:

• Health and lifestyle screening days 

• Wellbeing Workshops 

• Dial up seminars (webinars)

• Lifestyle coaching days

• Mental Health First Aid Training 
Courses….and more

Somerset Chamber provides a range of opportunities designed to help members promote 
and develop their business, including special offers and discounts with companies including 
the AA and Moneycorps, plus exclusive access to a range of expert advice and support.

Westfield Health’s experts can provide you with a range of services which will help you to develop your company, reduce 
costs, support your staff and add value to your business. Here Westfield Health takes a closer look at staff wellbeing.

Website: www.westfieldhealth.com/chamber  Telephone: 07812 757246  Email: clewisroberts@westfieldhealth.com
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As a member of Somerset Chamber why not take advantage of our great range of member to member offers? 
If you have an offer you would like to add to our list, visit 

www.somersetchamber.co.uk/membership

Connectable,  
Taunton

10% discount  
on an entire  

website build 

10%
DISCOUNT

Simply Sig

FREE website audit to 
identify strengths and 
weaknesses and areas 

for improvement 

FREE
WEBSITE AUDIT

FREE
CONSULTATION

Skymark  
Financial

10% discount  
on your outsourced 
finance department 

10%
DISCOUNT

Nigel Browne  
Business Mentoring

FREE 60-90 minutes 
business mentoring 

session

FREE
SESSION

Somerset Skills  
and Learning

Funded training  
to help your  

business progress

 
FUNDED

TRAINING

Reflex Medical 

10% discount off 
workplace first aid 

courses, workplace first 
aid kits and defibrillators 

10%
DISCOUNT

Equas Ltd

10% discount on the 
implementation of 
ISO 9001 Quality 

Management System 

10%
DISCOUNT
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Specialist HR, legal, safety and tax advice included in your Chamber membership

Somerset Chamber 
of Commerce is 
committed to 
providing members 
with a range of 
benefits that offer 
real value to their 
business.

While we will always help members 
by putting them in touch with 
fellow Chamber members who are 
specialists in their field, as a member 
of Somerset Chamber, businesses also 
automatically receive membership of 
Quest, a national British Chambers of 
Commerce scheme.

Quest offers Chamber members 
access to advice on HR, legal, 
health and safety, tax and VAT at 
no additional cost to their annual 
membership fee.

Quest offers unlimited access to four 
key services:

• ChamberHR – advice line, and 
a website with over 400 free 
downloadable template documents

• ChamberLegal – advice line, 

website featuring almost 200 
downloadable legal documents

• ChamberH&S – advice line, website 
with over 100 downloadable health 
and safety documents

• ChamberTax – advice lines for 
taxation and VAT

Quest offers members an HR health 
check which has been designed 
to identify the main areas of focus 
and the actions needed to make 
improvements.

There is also expert help and advice 
available on employment law, which 
is both complex and ever-changing. 
Quest provides regular updates and 
all support packages give members 
access to a team of expert advisors.

Quest’s health and safety support 
means businesses don’t have to 
employ someone on a full-time basis 
to look after this complex issue.  
There is also a health and safety 
health check which has been designed 
to help businesses that may need 
assistance and ensures they receive 
the best possible advice.

Another key benefit is the support 
of a dedicated team of employment 
tribunal specialists. They offer:

• Unlimited advice from experiences 
employment advisors

• Full access to a comprehensive HR 
and legal document library

• Settlement agreements to prevent 
progress to tribunals

• ACAS early conciliation service to 
help negotiate a solution

• In-house legal support to prepare 
for an employment tribunal, 
including draft responses

• Legal expenses insurance to cover 
the cost of preparation, defence 
and awards

Specialist consultancy services are 
also available on a number of topics.

To find out more, either telephone the 
advice line telephone number on  
01455 852037 or log-on to the website  
https://chambersomerset.questcover.com/  
with your Chamber membership details.

Insight 6

FREE 30-60 minute 
consultation on customer 
journey support or journey 

mapping post COVID-19
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Like many businesses, Somerset 
Chamber of Commerce has had 
to change dramatically since mid-
March, reacting to the effects of the 
Coronavirus, lockdown and social 
distancing. As an organisation which 
traditionally connected, trained and 
educated our business members via 
a programme of physical events, it 
was essential that we reacted to the 
need to support the wider business 
community by taking our events online 
and ensuring the support was there to 
get through the initial crisis period.

We’ve relied heavily on the fantastic 
relationships the team has with 
our members to share knowledge 
and understanding across the 

region. As I write this, we have 
digitally hosted 669 people on 29 
online events covering topics from 
managing cashflow, furloughing (and 
unfurloughing) of staff and mental 
health and wellbeing, to keeping your 
brand alive, accessing Small Business 
Rates Grants and the CBILS loan 
scheme. We’re also hosting weekly 
networking events and peer events 
such as our MD and CEO forums and 
hospitality and sector focus forums.

The generosity of our contributors 
has been amazing; sharing expert 
knowledge to support their businesses 
as we try to keep up with the ever-
changing scenario in front of us. I’d 
also like to pay tribute to the hard 
work of the Chamber team who 
have been so committed, creative 
and resourceful, adapting quickly 
and embracing the opportunity to 
support even more businesses across 

Somerset. Here’s just a 
sample of some of the 
feedback we’ve received.

Alistair Tudor,  
Operations Manager

Helping you find your future talent

Somerset Education Business Partnership (SEBP) is now in 
its third year of supporting local businesses to develop their 
future talent pipelines. 

During the last two years, the SEBP has listened closely to the 
challenges businesses across all sectors face in recruiting young 
people. Remote locations that are attractive to those settling 
down, but less so for those starting out. Competition from large 
employers and the bright lights of big cities. Limited availability 
of specific skill sets or generic workplace skills.

The partnership has also been amazed by the commitment 
companies of all shapes and sizes make to tackling these 
challenges and inspiring the next generation. Experience 
days at hospitals and building sites. Challenges and 
competitions from world-leading engineering companies. 
One-to-one mentoring by business owners. Lifts to work for 
apprentices without transport. The SEBP will celebrate all of 
this and more when guidance allows the Somerset Education 
Business Partnership Awards 2020 to be held.

This willingness to reach out to future talent will help 
Somerset businesses to build a local workforce to meet their 
needs. Comments from companies engaging with young 

people now show  
that investing in inspiration 
works:

“Many thanks for spreading 
the word about the 

apprentice open evening. We have been inundated with 
requests which is great!” (South Somerset manufacturer)

“The students were a pleasure to have with us on site. 
They clearly wanted to be here and built great working 
relationships with the team on site.” (West Somerset hotel)

The SEBP aims to develop its service to meet the future skills 
needs of business. But to do this, the team needs to hear 
from employers. If you have plans to recruit young people in 
the years ahead, or are facing challenges or need support, let 
the SEBP know. 

“We are ready to help you build the connections now that will 
ensure your future workforce knows you, trusts you and knows 
what skills you need,” said Andrew Hanson, SEBP Manager.

For more information telephone 01823 785440 or  
www.somerset-ebp.co.uk. Contact the team by  
emailing either andrew.hanson@somerset-ebp.co.uk  
or Imelda.leetch@somerset-ebp.co.uk. 
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Webinars sharing knowledge and expertise 
highlight the strength of the Somerset 
business community
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New UK Global Tariff unveiled by Government
The Government has announced the UK’s new MFN tariff 
regime, the UK Global Tariff (UKGT), which will replace the 
EU’s Common External Tariff on January 1 2021 at the end of 
the Brexit transition period.

The new regime cuts import duties on many products while 
protecting industries such as automotive and agriculture, as 
part of a shift towards global trade beyond Europe.

Items like dishwashers, freezers and Christmas trees will be 
able to enter the UK tariff-free as of January 1 next year. 
Under the plan, 30 billion pounds worth ($36.6 billion) 
of tariffs will also be removed on supply chain imports, 
including copper alloy tubes, and screws and bolts.

The UKGT is a key part of the Government’s economic policy 
as the UK leaves the European Union and seeks to re-position 
its economy on the global stage. The new rules will replace 
the bloc’s common external tariff, which sets duties on non-EU 
trade that’s not covered by separate deals with other countries.

British Chambers of Commerce Director General Adam 
Marshall said the publication of the UKGT provided clarity for 
businesses as they prepared for life outside the UK.

He said: “While the new tariff regime will provide the 
Government with some leverage in future trade talks, 
it also demonstrates the importance of reaching a UK-
EU agreement to avoid substantial increases in costs for 
businesses on both sides of the Channel. 

“With any tariff changes, there are both winners and losers. 
Support will be required for the industries, places and people 
affected by tariff changes at what is already a difficult time.”

The Department for International Trade said the new tariff 
would support the economy by making it easier and cheaper 
for businesses to import goods from overseas. It would also 
be cheaper, simpler and easier to use than the EU’s Common 
External Tariff (EU CET) and will be in pounds (£), not euros. 

At a glance the UKGT includes:

• Maintaining tariffs on agricultural products such as lamb, 
beef, and poultry

• Maintaining a 10% tariff on cars

• Maintaining tariffs for the vast majority of ceramic 
products

• Removing tariffs on £30 billion worth of imports entering 
UK supply chains and 0% tariffs on products used in UK 
production

• Potentially lower costs for consumers on goods through 
0% tariffs on items including dishwashers, freezers, 
cooking products, paints, sanitary products, LED lamps 
and Christmas trees

Full details about the new tariffs can found online at  
https://www.gov.uk/guidance/uk-tariffs-from-1-january-2021



Expert training for 
work, skills for life
If you get the foundations right, the result 
is happy staff, happy customers, better 
performance and a thriving business. 

The Lodge, Nightingale House,

East Reach, Taunton, 

Somerset  TA1 3EN

0330 1243795

foundations-training.com

Mental Health  
First Aid training  
and courses

First Aid training  
and courses

Fire Warden Training

Institute of Leadership 
Management (ILM)

ILM is available as a series of 
workshops over a 12-month period

Our IFE recognised training 
courses will equip you with what 
you need to be an effective fire 
warden at work

An in-depth understanding  
of mental health

We offer fully regulated first aid 
courses through Nuco Training
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Claims Consortium Group launches free wellbeing community resource hub

Taunton-based insurance claims 
handling provider, Claims Consortium 
Group has launched a free  
community wellbeing hub:  
www.loveourcommunity.co.uk

Bringing together invaluable advice, 
support, resources and educational 
guides to help during the COVID-19 
global pandemic; the community hub is 
a free tool for everyone to use. The site 
features handy tips and advice across a 
range of topics including looking after 
your mental and physical wellbeing, 
home-schooling and mindfulness.

The site will also feature guest articles 
from local and industry experts 
and is being constantly added to. 
Just as the name suggests, this is a 
community resource for everyone, and 
Claims Consortium Group are actively 

encouraging people to get in touch 
if they would like to contribute some 
content. Whether it’s a standalone 
piece or a series – please get in touch 
via hello@loveourcommunity.co.uk.

The resources were initially developed 
to support Claims Consortium Group’s 
300-strong team who are all now 
working from home. Since the content 
proved so helpful, the company 
wanted to make it freely available to 
all, and the wellbeing hub was born. 

Packed full of free resources provided 
by a range of award-winning expert 
contributors and curated in an easy 
to navigate format, the content has 
been developed by certified trainers 
and industry experts, including Mental 
Health First Aid England trainers.

Claims Consortium Group Founder and 

CEO, Jeremy Hyams, said: “During this 
global pandemic, we are all focussed 
on looking after the wellbeing of our 
businesses, our customers and our 
people, and this is absolutely central 
to how we operate as a business. 
To support our staff, we wanted to 
provide as many tools as we could to 
help make it a little bit easier. 

“We believe there has never been 
a better moment for us all to pull 
together and support one another.” 

Visit www.loveourcommunity.co.uk
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Yeovil
College

 

  
  

Yeovil College
University
C e n t r e

zalda.co.uk

Next to payroll 
- vehicle expenses 
are your biggest 
overhead.

01934 744220

sales@zalda.co.uk

WE CAN PROVE 
THE SAVINGS!

FREE FLEET AUDIT
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Surveyors turn obstacles into opportunities in 25th year in business

Lewis Brown, a 
Somerset-based 
geospatial company, has 
been turning ‘obstacles’ 
into ‘opportunities’ during its 25th year in business.

Back in September 1995, from a basement office in the 
Crescent, Taunton, Lewis Brown, Chartered Land Surveyors 
was formed by Ian Lewis and Rob Brown. They built up a 
strong reputation among a loyal client base throughout the 
South West and moved to bigger, purpose-built, offices on 
the Westpark Estate in Wellington back in 2004.

The health of staff, clients and their wider families has been 
the first priority during the current COVID-19 outbreak.

The nature of the work means that people are on site for 60% 
of the time. Now, with just nine staff, there is rarely more than 
four people in the offices at any given time. Lewis Brown 
produced a ‘COVID-19 Safe Working Procedures’ document 
detailing both office and site-based activities, all in-line with 
the Governments and Public Health England’s guidelines.

When work inevitably declined and staff were furloughed, 
other members of staff learnt new skills to enable the 
company to maintain high quality across all services. Rob 
himself decided to share the company’s journey after taking 
part in a Somerset Chamber webinar on improving public 
relations skills. 

He has also participated in other Chamber webinars 
including help with Small Business Grant applications, Job 
Retention Scheme payments, understanding Microsoft Office 
365 and simply benefited from networking and talking to 
people outside of the organisation.

Rob said: “COVID-19 ‘The Obstacle’ has created 
‘opportunities’ for Lewis Brown. By embracing them, we are 
now able to communicate with each other remotely with 
visual interaction via Teams and Zoom. Our work schedules 
are accessible from mobile devices so staff can see live 
updates whilst in the field or at home’.

“I’m quite aware that this is a very difficult time for Lewis 
Brown and most other businesses and individuals alike. We 
are suffering mentally and financially across the board. But 

the lessons we 
have learned, 
past and present, 
are helping 
us to remain 
focused on the 
opportunities 
that lie ahead if 
we continue to 
remain positive in 
these uncertain 
times.”
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Rapid Fire Logistics secures opportunities at critical time for businesses

Chamber member, Rapid Fire Logistics 
has had a fantastic start to their new 
venture, not only securing a business 
start up loan of £25,000 but also an 
order from a local authority worth a 
five-figure sum.

Managing Director, Craig Eddy has 
established the Somerset-based 
firm at what has turned out to be an 
optimum time for supporting supply 
chains and the logistics industry with 
the company’s range of products 
and services. This also includes CE/
FDA approved personal protective 
equipment (PPE).

Craig, who started his working life 
as a postman for the Royal Mail, has 
advanced his career over the years to 
becoming a Director of Collections for 
the postal service and then recently 
transferring his skills in his new business.

Craig said: “Being able to run my  
own businesses has enabled me to 
use my skills and experience of the 
logistics market place to benefit my 
customer’s requirements, whether 
that’s on small domestic deliveries 
in the UK, or with road, sea and air 
freight around the world.

“Receiving a start-up loan from SWIG 
Finance and also support from other 
Chamber has been invaluable to 
the business in excelling our growth 
opportunities to serve our industry at 
this critical time during the COVID-19 
pandemic.”

More information about Rapid Fire 
Solutions is available online at:  
www.rapidfirelogistics.com.

Teapot’s ten top tips to help businesses during lockdown

Last month Teapot Creative 
celebrated its 10th anniversary 
– however the real celebrations 
have been put on hold until 
we’re all through the other side 
of the current situation.

Teapot Creative has celebrated its 10th anniversary by offering 
a helping hand to businesses who may be finding isolation 
difficult, with a series of “Teapot Top Tips” blog posts.

These blog posts are aimed at businesses to help them 
maximise their online presence while socially distancing 
from customers and staff, helping them navigate their 
way through the digital maze of remote meetings, staying 
connected, Google shopping, SEO, and much more.

The topics covered over the ‘Teapot Top Ten Tips’ series, are:

• 10 Great Ways To Connect With Clients During 
Coronavirus Lockdown

• 10 Essential Tips For Remote Working Success!

• 10 Simple Steps To Add Google Shopping To Your 
Marketing Arsenal

• 10 Top Tips For Striking The Perfect Balance Between 
SEO And PPC

• 10 Top Tips For Looking Like A Pro On Your Next Video 
Conference Call

• 10 Go-To Tips To Make Your WordPress Site The Best It 
Can Be

• How To Be A Mailchimp Master In 2020 – 10 Top Tips!

• 10 Top Tips for Starting an eCommerce Business  
from Scratch

• 10 Ways to keep a Healthy Mind While Working from Home

• 10 Things you can do to get your brand ready for a  
Fresh Start

You can find all the blog posts on  
https://www.teapotcreative.co.uk/blog/

Founder and director, Lizzie Ginbey, said: “We want our 
Teapot Top Tips blog posts to offer a helping hand to 
businesses throughout this difficult time. It’s crucial for 
businesses to maintain a healthy online presence right now, 
and we want to support that where we can.

“Along with our blog series, we want to remind businesses 
that we are ready to support them with their marketing assets 
and digital resources when we emerge from this pandemic.”

Teapot Creative provides a wide range of design and digital 
marketing services, from branding and web design to SEO, 
PPC and Mailchimp. It has supported over 500 companies 
during the past ten years, combining big agency design skills 
and creativity with a personal approach, ensuring that its 
clients and community are at the very heart of the business.

Teapot’s Lizzie Ginbey hit the 
national headlines when the BBC 
asked the Chamber if it could chat 
to members who were struggling 
with poor broadband speeds 
and other connectivity problems 
during lockdown.

Lizzie and husband Barry Tottle 
have been unable to work from 

home due to poor broadband – but have also had to take 
their three children into the office with them each day for 
home-schooling because of the connectivity problems.

The Chamber is continuing to campaign for a level digital 
playing field for all businesses across the county after 
a Chamber survey with ultra-fast broadband provider 
Truespeed found that poor broadband speeds were 
restricting economic growth.

Find out more at www.teapotcreative.co.uk.
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Dorset and Somerset Air Ambulance ready to treat and convey COVID-19 
patients by air

Following new guidance from Public Health England (PHE), 
Dorset and Somerset Air Ambulance is now able to treat and 
convey patients with confirmed or suspected COVID-19 illness. 

Previous guidance specifically excluded the carriage of known or 
suspected COVID-19 patients in air ambulances across England.

The critical care team has remained operational for 19 hours 
a day, across the region throughout the COVID-19 pandemic 
and have been transporting patients without symptoms of 
COVID-19 by air where necessary. However, those suspected 
or confirmed COVID-19 sufferers have been conveyed to 
hospital by road, accompanied by the critical care team. 

The team has already carried out detailed risk assessments 
alongside Specialist Aviation Services and the South Western 
Ambulance Service NHS Foundation Trust. Standard operating 
procedures have been approved, cockpit and cabin separation 
has been achieved via a certified flight deck isolation barrier 
and air flow separation procedures are all in place.

Bill Sivewright, Dorset and Somerset Air Ambulance Chief 
Executive Officer, said: “By working very closely with our 
NHS colleagues, both nationally and regionally, we have been 
able to ensure that we operate safely and in a prescribed 
manner at all times. This change in guidance will enable us to 
treat and/or convey every patient according to their needs, 
and not limited by COVID-19 concerns.

“Everything we do at Dorset and Somerset Air Ambulance is 
patient focused and the pandemic has not changed that. We 
firmly believe that, it is in times like these that patients need 
us to step forward and be there for them. We have done so 
by carefully examining every risk and recognising that it is 
impossible to eliminate every one, but reducing them to their 
lowest possible level to ensure crew and patient safety. 

“We could not have achieved this without our remarkable 
team, both clinicians and aircrew, who have been putting 
themselves in harm’s way, fully aware of the dangers. Their 
selfless dedication to caring for patients has been humbling 
to witness and I am extremely proud of them.”

Website launched to connect  
Somerset producers and suppliers

Simply Sig, a Somerset-based marketing 
agency for the hospitality, tourism and 
leisure industry, was about to launch when 
the COVID-19 outbreak hit and took the 
country by storm.

At a time when tourism in the UK was about to ramp up, 
restaurants, hotels and shops were forced to close their 
doors as Government warnings were issued for people to 
stay home and avoid unnecessary travel. 

In an attempt to help their community and struggling 
businesses, Sig created a website www.simplysig.shop to 
connect Somerset residents with local suppliers.

With the help of volunteers, the website lists companies 
within Taunton and the surrounding area that are still open 
for business, under the current strict social distancing 
regulations. These small shops, pubs and businesses offer 
either collection or delivery services to their communities.

Within the first four hours of launch, the site saw more than 
500 visitors and Simply Sig is now keen to get as many 
businesses throughout the county listed to help connect the 
larger Somerset community.

More information is available on the website  
www.simplysig.shop.

Legal services team creates digital 
channel to keep in touch with staff  
and clients

X-Press Legal Services is a family-run business providing 
property search services to solicitors and conveyancers, 
delivered by helpful and friendly experts.

As a business that is only as good as its last search, the first 
thing the company did during lockdown was to research 
individual councils to ascertain it could still access the 
information needed to provide quality-regulated searches.

Once each office had obtained the information, this was 
pooled through the network, so every staff member knew 
which councils were able to provide the correct information. 
For those councils that basically closed their doors, X-Press 
Legal Services staff worked with them to ascertain when 
they would be able to provide data for regulated searches. In 
the Somerset area it was and is business as usual.

Once the company knew its supply chain was open, the IT 
department created a dedicated X-Press Legal Services 
channel for conveyancing training webinars for staff and 
clients on a remote access basis.
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Battens Charitable Trust helps support vital services during 
Coronavirus crisis

The Battens Charitable Trust has donated over £25,000 
to local foodbanks, NHS hospitals and the volunteer NHS 
service Yeovil Freewheelers, all based in the South West. All 
three services have received an unprecedented high demand 
amid the Coronavirus crisis.

The charity Yeovil Freewheelers is a team of emergency 
medical motorcycle couriers for Yeovil District Hospital, 
Dorset County Hospital and the community hospitals across 
the region. Currently, they are being relied on heavily for 
distributing medicines to local people who have been 
discharged from hospital, as well as their usual emergency 
duties. This donation can enable the team carry out their 
services for the community.

Meanwhile, the work of food banks is very prominent, now 
more than ever, said Reverend Jono Tregale of Sherborne 
Food Bank: “Since the COVID-19 lockdown came into force 
at the end of March, the Sherborne Food Bank has faced 
unprecedented demand for the support it offers to families 
and individuals in financial need.”

Naomi Dyer, Head of Private Client and Trustee of The 
Battens Charitable Trust, said: “We are delighted to be able 

donate to the local 
community, supporting 
the many people 
affected and the key 
workers doing their 

utmost at this unprecedented time. Our heartfelt thanks go 
out to these people keeping the country running. Our thanks 
also go out to everyone who has supported our Charitable 
Trust. It has become greatly respected for its community 
focus over the years, but without the generosity of the 
people who donate to it, we would not be able to help.”

Battens Charitable Trust, which was established by Battens 
Solicitors, has donated more than £500,000 to charities and 
causes in and around Somerset and Dorset, since it was first 
founded in 1985. Groups to have benefitted from its funding 
include schools, hospitals, children and youth sports groups, 
disability groups and hospices. 

If you would like to make a donation or leave a legacy to 
Battens Charitable Trust or apply for a grant, please contact 
the Trust team by emailing bct@battens.co.uk or by calling 
01935 811304.
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It’s HR GO from red to blue for recruitment company
Red Berry Recruitment joined the HR GO family back in July 
last year and has now taken the next step to fully become 
part of the national HR GO Recruitment team.

Helen Lacey, founder of Red Berry Recruitment, said she was 
proud of what her team had been able to achieve since 2007, 
but was happy to embrace the future with the support of the 
HR GO Recruitment brand.

Helen said Red Berry Recruitment had grown to become 
one of the leading agencies in Somerset: “Selling 51% of my 
company was a tough but right decision in 2019, as it gave us 
a platform on which to modernise and improve our services 

to both candidates and clients locally. Now we are ready to 
embrace a new future.

“With the challenges that COVID-19 is presenting to all of 
us, it makes sense for us to be able to join forces and help 
deliver the HR GO Recruitment national contracts for key 
workers, for example with the NHS and Royal Mail. 

“The coronavirus is, of course, changing how we do 
business right now with the office empty and all of my team 
successfully working from home. Being a part of HR GO, with 
centralised IT support and access to national contracts for 
essential workers has made this transition much easier for us.”

Helen added: “HR GO Recruitment is also a great supporter 
of business and community and a strong believer in personal 
service, so instead of Red Berries supporting the local area 
we will be just as visible, but as blue berries!

“Obviously, in an ideal world, I would not have planned to re-
brand in a global pandemic, but once we are back to a more 
normal work pattern, hopefully at the end of the summer, we 
will plan a proper launch celebration.”

Cindy Hare, HR GO Recruitment MD, welcomed the extra 
branches in Shepton Mallet and Yeovil: “We have had a 
branch of HR GO Recruitment in Bridgwater for many years 
and recently opened a branch in Plymouth. Our footprint in 
the South West is growing and we look forward to building 
our business further as the economy starts to revive.”
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Osprey looks to the future in 25th anniversary year

It’s been business as usual for 
marine specialists Osprey as the 
team celebrates the group’s 25th 
anniversary year.

As well as a new website at  
https://osprey.group/, Osprey has 
been busy ensuring its workforce is 
safe during the ongoing pandemic.

Dean Graham, the QHSE lead, has 
been organising practical measures, 
including extra PPE, but also some 
ingenious approaches to how work is 
carried out including lashing loads on 
barges and rigging cranes

Osprey is also planning ahead, signing 
a £3m shipbuilding contract for 
two new offshore barges – Osprey 

Bouwer and Osprey Fabrique. Both 
vessels are next generation with high 
deck strengths for over-sized, heavy 
cargoes and construction logistics. 

Nigel Fletcher, Chief Executive Officer, 
said: “At 25, we’ve matured. The team 
and our business, as a whole, is ready 
to ‘do the heavy lifting and installations’ 
as countries change to low carbon 
energy sources and, renew their critical 
infrastructure, onshore and off. 

“However long people have known 
us, I would just like to say thank you. 
Our customers, suppliers and Osprey’s 
great team of brilliant individuals are 
the reason we’re a success – it’s good 
to be in business together.”

Blueloop celebrates  
20th anniversary

IT specialist Blueloop Limited is celebrating 
its 20th anniversary this year and has seen 
many changes over the years.

Blueloop Limited was incorporated on 
April 27, 2000, by Jon Gerdes, Managing 
Director, Tony Haines, Technical Director 
and Robin Barker, Finance Director. 
Initially the business operated from 
converted barns in North Perrott, near 
Crewkerne, and later relocated to the 
firm’s current datacentre in Yeovil.   

Blueloop’s service offering includes 
IT consultancy and infrastructure, 
software, networks and cyber security. 
Blueloop provides support to businesses 
in the South West and beyond. The 
IT support offered is tailored to the 
specific business requirements of each 
organisation and can include a complete 
managed, cost-effective IT service.

The team grew rapidly in the first 
five years, employing eight staff. The 
business further expanded and, in April 
2013, purchased Blueloop House, in 
Yeovil, and established a fully-fledged 
datacentre. From there Blueloop 
provides the faster internet services 
that businesses require today, as well 
as providing resilience and a disaster 
recovery suite for customers.

Today, Blueloop currently employs 22 
staff. Some of the team are based in 
Swindon and London but the large 
proportion are in the South West looking 
after local businesses. Blueloop has 
helped to support many local and UK 
charities over the years including local 
youth football teams, the ambulance 
services, local hospices, BBC Children in 
Need and Great Ormond Street.

Technology has changed significantly in 
the last 20 years. In 2000 the internet 
was still a new concept and today there 
are more than four billion people who 
have access to the internet.

The workplace has never been quite 
so competitive, yet flexible and 
accommodating and the dynamics 
have changed immeasurably. While 
email is still primarily used for business 
communications, video chat, instant 
messaging, internet telephony, are all 
part of our daily regime.

Jon Gerdes, Managing Director, said: 
“The future of digital for Blueloop and 
everyone in the next 20 years is going to 
be very exciting. Despite the current crisis 
we will be there to see and drive it.”

Oaktree Court praised by Care Quality Commission

Oaktree Court care home in Wellington 
has been rated as ‘good’ during its 
latest inspection. Oaktree Court Care, 
which is part of the Majesticare group 
provides care for up to 55 people.

Inspectors noted the “exceptional 
personalised and responsive care” 
received by residents in a service led 
by a management team focused on 
continual improvement. 

The home was rated ‘good’ in four 
categories and ‘outstanding’ in one.

Marie George, a Somerset Chamber of 
commerce member, who has been the 
registered manager since January 2019 
said she was so proud of her team 
who have all worked exceptionally 
hard over the past 13 months to turn 
the home from ‘requires improvement’ 
to an overall ‘good’ rating.

She said: “We are absolutely over 
the moon with the report. It’s a huge 

achievement from everyone and has 
brought some very well-deserved 
happiness across our lovely home.

“My team and I are passionate to 
ensure the residents wellbeing is 
always at the heart of our values and 
our approach to care.

“I’d like to thank all staff, residents and 
loved ones for all their support, and 
ideas which had played a vital part in 
achieving this report.”

The full report is available online at 
www.cqc.org.uk/location/1-306961181.
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Food 4 You diversifies in the 
face of COVID-19 challenge

Catering events company Food 4 You, based in Taunton, 
has been trading for well over 20 years and had been 
looking forward to the best year ever when the Coronavirus 
pandemic hit.

One by one the weddings were postponed, one by one the 
large events were cancelled and Food 4 You was looking at 
a loss of income of around £400,000 and rising. 

Food 4 You looked at its staff, resources and contacts and 
decided to launch a home delivery fruit and veg service. The 
company had an old sales website that they had previously 
used for a now redundant project and after a few changes of 
text, a few new photos the Food 4 You delivery service was 
launched.

MD Dawn Griffin said: “The work is long and hard, sourcing 
reasonably priced produce is a challenge, but it’s working. 
The margins are tight, but the feedback is amazing!” They 
recently delivered to a house in Taunton where a young boy 
handed them a beautiful coloured picture of a van with the 
words “delivery drivers are heroes!”.”

So, 2020 is certainly not looking like the year that Food 4 
You planned for, but with some quick thinking and a change 
of direction they appear to be providing a service that local 
residents are pleased to use.

Details of the service can be found at  
www.auberginekitchen.co.uk.

Bridgwater firm crowdfunds a public access defibrillator

Staff at Bridgwater-based Scan Film 
or Store have successfully completed 
a mammoth fundraising effort to buy 
a public access defibrillator to show 
support for a work colleague who 
suffered a cardiac arrest aged only 28.

Sophie collapsed in front of her two-
year-old daughter in 2018. Thankfully, 
her husband was there and was able 
to call an ambulance and performance 
CPR until paramedics arrived with a 
defibrillator to restart her heart.

Her colleagues at Scan Film or Store 
on the Woodlands Court Business 
Park, Bristol Road, were inspired to 
set up a crowdfunding page to raise 
£1,500 to provide a public access 
defibrillator to be mounted on the wall 
of their offices for anyone in need to 
use 24/7.

Friends, family and other businesses 
on the estate pledged their support 
with donations or offers of free 
expert help to get the defibrillator 
operational. A local electrician 
and electrical wholesaler donated 

cabling and expert fitting and the 
cash donations came pouring in. too. 
Before long the target figure had 
been reached – but the figure kept on 
growing. In the end, the total raised 
stood at nearly £2,500.

As a result, a new top-quality 
defibrillator suitable for adults and 
children has been installed in a secure 
wall cupboard at the company’s office 
on Woodlands Court – both supplied 
by the London Hearts charity, which 
provides discounted defibrillator 
equipment. They also supplied 

specialist 
training on 
how and 
when to use 
it and several 
donors, staff 
from Scan 
Film or Store 
and other 
businesses 
on the estate 
joined in.

Left over 
cash from the appeal will be split 
between the Bristol Heart Institute at 
the Bristol Royal Infirmary and SADS, 
a charity that raises awareness and 
does research into sudden adult death 
syndrome.

Mark Yates, of Scan Film or Store, 
said: “Cardiac arrest can affect any 
of us – and we might not be as lucky 
as Sophie was. A huge ‘thank you’ to 
everyone who supported the appeal  
– your generosity might save 
someone’s life!”
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Somerset Coronavirus Appeal tops £660,000 in two months

The Somerset Coronavirus Appeal was launched by Somerset 
Community Foundation (SCF) at the end of March to fund local 
charities and community organisations supporting those in 
most urgent need during the coronavirus (COVID-19) outbreak.

In the two months since, it has grown to over £660,000 
and grants have been given to local charities, NHS support 
initiatives and community orgnisations.

The appeal was boosted by a donation from the national 
appeal run by The National Emergencies Trust (NET) 
in partnership with the British Red Cross. An additional 
£107,000 was added to the pot from existing funds managed 
by SCF on behalf of donors across the county. 

Some £330,000 of grants have now been awarded to almost 
140 groups across the county, including foodbanks and food 
delivery schemes, support services for older people, and 
virtual counselling, with more funding going out every week.

Justin Sargent, Chief Executive at SCF, said: “We’re working 
hard to get funding out to groups that are responding 
directly to needs that have arisen because of the outbreak 
of the coronavirus. In the initial stages we were proactively 
contacting organisations that we already knew. 

“As the fund has grown, we broadened the scope to invite 
other charities and community organisations to apply.

“I am extremely grateful to my team for rising to the 
challenge while going through our own rapid re-organisation 
to homeworking.”

The local appeal was launched on Thursday, March 19, 
and local individuals, trusts, businesses and organisations 
including Somerset County Council have all generously 
donated, while an initial £50,000 was received from NET.

The chairman of the NET, Richard Dannatt, said: “It is a 

fantastic achievement and testament to the generosity of 
the British public, business and charitable foundations that 
within a week we managed to raise £13m – and get £2.5m 
out very quickly to those who need it most.

“Local community foundations are now allocating money 
to local charities who are best placed to help those in the 
greatest need. At present it seems as if the delivery of food 
to the vulnerable and elderly is the highest priority, and those 
supplies are now flowing.”

Donations can still be made to the Somerset Coronavirus Appeal 
by visiting the SCF website at www.somersetcf.org.uk/appeal.

Building a Healthier Nation at Home – Nuffield Health Taunton Hospital

Due to COVID-19 (Coronavirus), everyday life has changed 
drastically in a few short months. Parents are home schooling 
their children, many are working from home or have been 
furloughed and social distancing is the new normal.

With lockdown currently in effect, Nuffield Health has closed 
all gyms and made 30 of its hospitals available to help their 
local NHS trusts. With all this change, Nuffield Health has had 
to adapt, yet is determined to help build a healthier nation 
by being more innovative during this unprecedented and 
challenging time.

‘Building a healthier nation at home’ is Nuffield Health’s way 
to support its members, patients and customers – as well as 
the wider public – to stay fit, active and healthy while at home. 
Here is just a selection of what Nuffield Health is offering to 
keep people fit, healthy and happy while staying at home.

With all Nuffield Health gyms closed across the country, the 
My Wellbeing app has been made available for both members 
and non-members to download and use for wider public 
benefit. The My Wellbeing app contains lots of valuable and 
motivational fitness and wellbeing content including home 
workout videos, training plans, and fitness challenges.

It is designed to help extend 
Nuffield Health’s support 
outside of the gym, so users 
can access expert content 
wherever they are. Some 
of the features and content included are: weekly home 
workouts such as HIIT, core, family workouts and stretch and 
mobility; a range of weekly and monthly challenges to keep 
users motivated; links to expert content such as emotional 
wellbeing, nutrition and physio articles and advice; access to 
800+ free Les Mills on Demand workouts.

Nuffield Health has also developed a kids wellbeing 
webpage. It is full of useful and engaging resources such as 
a wellbeing journal, guide to emotional wellbeing, fact sheets 
and exercise videos to help children stay happy, healthy and 
active at home. 

There is also a parents’ guide to children’s emotional 
wellbeing for further support as they take on the additional 
role of teacher during this time. For more information visit 
www.nuffieldhealth.com/at-home or contact Nuffield Health 
Taunton Hospital on 01823 476924.



Bank of England supporting  
the UK economy

By Malindi Myers, Bank of England Agent for the  
South West

@BoESouthWest 

The Bank of England’s role is to maintain UK monetary and 
financial stability by keeping inflation sustainably low and 
ensuring that the financial system can serve the people of 
the UK in bad times as well as good.

To achieve these aims through the COVID-19 crisis, we have 
put in place a package of measures to support jobs and 
growth, help the economy recover, and keep the financial 
system safe. 

We have cut Bank Rate from 0.75% to 0.10%, so that 
businesses and households can borrow more cheaply.

We have introduced a new bank funding scheme (the 
TFSME), giving banks incentives to pass the Bank Rate cut 
on to their customers and keep on lending to small and 
medium-sized businesses. 

We have also reduced the amount of their own financial 
resources, or capital, that banks need to hold when they 
make loans. 

And we are injecting £200 billion of new money into the 
economy via quantitative easing, or QE, which should 
help boost spending by households and investment by 
businesses. 

But despite the support provided by the Bank and the 
Government, the impact of COVID-19 is likely to be a 
reduction in jobs and growth in the UK.

In the latest Monetary Policy Report, the Bank’s Monetary 
Policy Committee (MPC) set out one plausible scenario to 
illustrate how the UK economy could evolve from here. 

It is likely that UK economic activity will fall dramatically in 
the current quarter of the year, and unemployment is likely to 
rise rapidly. 

How the economy recovers from that point will depend on 
how the pandemic develops and how governments, central 
banks, businesses, and households respond.

In the MPC’s illustrative scenario, which is based on a number 
of crucial assumptions, economic activity picks up as social 
distancing measures are lifted gradually in the UK and the 
rest of the world through the summer and autumn. 
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BUSINESS NEWS Because the MPC 
assume that households 
and businesses remain 
cautious about their 
spending, even after 
the social distancing 
measures are fully lifted, 
the economy does not 
get back to where it was 
until around the second 
half of 2021.

That recovery is 
supported by measures 
taken by the Bank and 
the Government. 

And it is supported by 
the UK banking system, which is in a very strong position, 
unlike at the time of the global financial crisis.

In the interim Financial Stability Report, which was published 
alongside the Monetary Policy Report, the Bank’s Financial 
Policy Committee gave the results of a stress test based on 
the MPC’s scenario.

The test showed that major UK banks and building societies 
have, as a result of the reforms brought in following the 
global financial crisis, plenty of capacity to absorb the losses 
it’s estimated they would make. 

It is important that banks use this strength to support the 
economy by expanding lending to businesses to avoid long-
term economic damage. The TFSME and the Government’s 
loan-guarantee schemes will help them do so.

There are many possible scenarios for how the economy 
evolves. 

Depending on the development of the pandemic, the 
Government may lift social-distancing measures more quickly 
or more slowly than the MPC’s scenario assumes. 

It may take longer than assumed for UK households’ and 
businesses’ caution to lessen.

Distancing measures may be lifted at a different pace in the 
rest of the world, affecting the demand for UK businesses’ 
exports of goods and services.

‘Scarring effects’ from the pandemic may affect the capacity 
of the economy to recover lost ground. For example, some 
businesses may no longer be viable, if spending patterns 
change permanently as a result of the virus.

We will continue to monitor the economic and financial 
situation closely. 

The intelligence I and my fellow Agents gather from 
businesses in the South West and across the UK will help the 
Bank to understand how the economy is evolving.

Whatever happens, the Bank will take the actions necessary 
to support the recovery, ensure inflation returns to target, 
and maintain the stability of the financial system.
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Source: BAD News (Business Advisers News)

Safe workplace guidance published
The Government has published guidance to help employers, 
employees and the self-employed understand how to work 
safely during the coronavirus pandemic. The guidance has 
been produced in consultation with industry representatives 
and covers eight different types of workplace. These 
include construction and other outdoor work, factories and 
warehouses, offices and contact centres, other people’s 
homes, restaurants offering takeaway or delivery, shops and 
vehicles.

Read the safety guidance at:

https://www.gov.uk/guidance/working-safely-during-
coronavirus-covid-19

Government to guarantee trade 
credit insurance
HM Treasury has announced that the Government will 
temporarily guarantee business-to-business transactions 
currently covered by trade credit insurance. The guarantee 
has been introduced to help minimise the impact of the 
coronavirus pandemic and will cover domestic and exporting 
firms. The guarantee will be available from the end of May 
2020 and will run until the end of the year.

Read more about the guarantee at:

https://www.gov.uk/government/news/government-
to-support-businesses-through-trade-credit-insurance-
guarantee

Errors made on furlough scheme 
applications
UHY have warned that many small and medium-sized businesses 
are making errors on their applications for the furlough scheme. 
According to UHY, small businesses are including the cost of 
their employer’s National Insurance contributions (NICs) for 
furloughed employees on their application. However, under the 
Employment Allowance scheme, the cost of employer’s NICs 
is already being covered by the Government. The error could 
therefore result in businesses having to repay thousands of 
pounds back to HMRC.

Read more about UHY’s warning at:

https://www.uhy-uk.com/news-events/news/many-smes-
making-errors-on-furlough-scheme-applications-risks-
unexpected-hmrc-bills-later/

Holiday entitlement and pay 
during coronavirus
Latest government guidance outlines how holiday entitlement 
and pay operate during the coronavirus pandemic.

To read more, go to:

https://www.gov.uk/guidance/holiday-entitlement-and-pay-
during-coronavirus-covid-19
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