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OUR TOWN CHAMBERS

Affiliate Town Chambers & Business Associations
Axbridge Chamber of Commerce
T: 01934 733078 | E: mike.sartain@hale-events.ltd.uk
www.axbridgechamber.co.uk
Bridgwater Chamber of Commerce
T: 01278 228004 | E: info@bridgwaterchamber.org.uk
www.bridgwaterchamber.org.uk
Bruton Chamber of Commerce
T: 01749 813291 | E: brutonchamber@gmail.com
www.brutonchamber.org
Burnham-on-Sea Chamber of Trade & Commerce
T: 01278 238959 | E: deryk@kds-interiors.co.uk
www.burnhamonseachamber.org
Business Exmoor
T: 01643 851895 | E: admin@businessexmoor.co.uk
www.businessexmoor.co.uk
Cheddar Chamber of Commerce & Industry
T: 01934 741792 | E: beccycheddarchamber@gmail.com
Frome Chamber of Commerce
T: 01749 342255 | E: president@fromechamber.com
www.fromechamber.com
Glastonbury Chamber of Commerce
T: 01458 835678 | E: office@glastonburychamber.co.uk
www.glastonburychamber.co.uk
Ilminster Chamber of Commerce
T: 01460 52506 | E: enquiries@ilminsterhomehardware.co.uk
www.ilminsterchamber.org.uk
Levels’ Best Community Interest Company
T: 01935 851280 | E: enquiries@levelsbest.co.uk
www.levelsbest.co.uk

Shepton Mallet & District Chamber
T: 01749 681413 | E: alanpaulstone@gmail.com | www.shepton.biz
Somer Valley Chamber of Commerce
T: 07530 042627 | E: plenty.jon@gmail.com
www.somervalleychamber.com
Street Chamber of Commerce
T: 07552 170725 | E: secretary@streetchamber.co.uk
Taunton Chamber of Commerce
T: 01823 230898 | E: office@taunton-chamber.co.uk
www.taunton-chamber.co.uk
Watchet Chamber of Trade
T: 07836 239 932 | www.wacet.co.uk
Wellington Business Association
T: 07761 485657 | E: info@wellingtonbusinessassociation.co.uk
www.wellingtonchamber.co.uk
Wells Chamber of Commerce
T: 01749 685236 | E: info@wellschamberofcommerce.co.uk
www.wellschamberofcommerce.co.uk
Weston-super-Mare Chamber
T: 07850 363249 | E: President@westonchamber.org.uk
www.westonchamber.org.uk
Wincanton Chamber of Commerce
T: 01963 34327 | E: chair@wincantonchamber.co.uk
www.wincantonchamber.co.uk
Wiveliscombe & 10 Parish Business Group
T: 01984 684777 | E: secinfo@10pbg.co.uk | www.10pbg.co.uk
Yeovil Chamber of Commerce
T: 01935 804999 | E: secretary@yeovilchamber.org
www.yeovilchamber.org
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Get in touch
FIRST
WORD
January 2010 sees the start of a new decade and for businesses the point at
which Brexit starts to become a reality. But any notion January 31 was the
date Brexit was done, could not be further from the truth.
I’m mindful we’re only in the foothills of Brexit with a very long route
ahead. I have no doubt the coming months and, indeed, years will present
challenges in trading, changes in regulation and quite possibly legislation.
The one point which was causing delays in business decisions was the
uncertainty created by not knowing whether Brexit would even happen. I
am hopeful as the year progresses the investment in people, new equipment
and machinery, premises, whether office or factory, starts to happen.
Businesses need certainty and confidence to invest to create growth,
maintain a healthy balance sheet and to plan for their future. Our local and
regional economy has seen 2019 as the year of uncertainty - I hope 2020 is
the start of a year of business certainty.
One thing that is certain, though, is the commitment of our members to
embrace the changing office culture to help staff strike a great work/
life balance, from installing staff gyms, offering flexible hours and even
unlimited holidays. Read more about some of the exciting initiatives in our
feature on pages 8-10.
We have welcomed long-established local business WPA as a business
partner and you can find out more about the company on pages 6-7. We
have also welcomed many new members since the last edition of Somerset
Voice and details of these are available from page 18.
As always, we have plenty of news from both our business partners on
pages 14-15 and our members from pages 28 to 33. We can also reveal the
local results of Q4 of the Quarterly Economic Survey, which was kindly
supported by our business partner Clarke Willmott.

Stephen Henagulph
CHIEF EXECUTIVE

Marketing and PR

Annelise Cowie

PR & Communications Executive
T: 01823 444924 | M: 07702 537630
E: annelise.cowie@somerset-chamber.co.uk

Connor Weller

Visual and Social Media Co-ordinator
T: 01823 444924
E: connor.weller@somerset-chamber.co.uk

Membership

Ritchie Cridge

Membership Manager
T: 01823 444924 | M: 07706 292143
E: ritchie.cridge@somerset-chamber.co.uk

Jenn Chidley-Sanders

Member Engagement and Policy Manager
T: 01823 444924 | M: 07872 063039
E: jenn.c.sanders@somerset-chamber.co.uk

Alistair Tudor

Operations Manager
T: 01823 444924 | M: 07912 054195
E: alistair.tudor@somerset-chamber.co.uk

Events

Loren Gray

Events Manager
T: 01823 444924 | M: 07821 950379
E: loren.gray@somerset-chamber.co.uk

Brooke Gilbertson

Events Co-ordinator
T: 01823 444924
E: brooke.gilbertson@somerset-chamber.co.uk

Hinkley Supply Chain

Sam Evans

OUR BUSINESS PARTNERS

Hinkley Supply Chain Project Lead
T: 01823 443425 | M: 07525 809274
E: sam.evans@hinkleysupplychain.co.uk

Contact us to find out what benefits
Somerset Chamber Business Partners receive.

Natalie Beacham

T: 01823 444924 E: membership@somerset-chamber.co.uk

Hinkley Supply Chain Business Advisor
T: 01823 443425 | M: 07519 116916
E: natalie.beacham@hinkleysupplychain.co.uk

Alan Windsor

Business Reporting & Information Officer
T: 01823 443425
E: alan.windsor@hinkleysupplychain.co.uk

General Enquiries

Kayleigh Gibbs

Senior Administrator
T: 01823 444924
E: kayleigh.gibbs@somerset-chamber.co.uk
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FOCUS ON WPA
WPA, a specialist health insurer, has joined Somerset Chamber as a business partner. Somerset
Voice was invited to meet Chief Executive, Nathan Irwin, to find out more about the company.
Established in 1901, WPA has been helping their 300,000
customers access the best healthcare from its current offices
on Taunton’s Blackbrook Business Park since 1992.
Nathan Irwin, who is 40-years old and married with two
young children, took over as Chief Executive in August last
year and his pride in the quality of service offered by WPA is
clear. He firmly believes that WPA treats their customers as
they would wish to be treated themselves.
His career has been spent in financial services, having
worked as WPA’s Chief Financial Officer for six years and,
beforehand, as a Director in PwC’s financial services practice.

As well as the main business, there are two major subsidiaries
- WPA Protocol and The WPA Healthcare Practice. Protocol
administers the corporate healthcare strategies of their
global brand customers. The Healthcare Practice looks
after many of WPA’s retail and SME customers across the
UK - “They are the local face of WPA and key to delivering
excellent service to many of our customers.” Irwin explained.
And while he is immensely proud of the service offered by
WPA – “I’d like our customers to say that WPA treats them
as they would wish to be treated and that’s a culture that

“WPA are long established and will be celebrating our 120th
anniversary next year. As a not-for-profit company, we’re
not hampered by the demands of shareholders, meaning
we’re free to act differently, delivering a sustainable service,
focussing our attention on our customers.
“We’re not owners, there are no share options, there are no
dividends which gives us the option to make decisions in
the long term that are in the best interests of our customers.
Unlike many insurers we are not entangled with the inherent
conflict between shareholders and policyholders. Our
purpose is to enable our customers to access the best
possible healthcare, and we believe our customers should
have the freedom to choose their healthcare specialist,
without restriction from their insurer.”
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all of our staff recognise, understand and believe in” - he is
also keen to promote the good work of the affiliated WPA
Benevolent and Charitable Foundations.
The Benevolent Foundation promotes healthy activity
amongst the young and is currently focussed on schools
across the UK: “It’s things rather than cash, support not
sponsorship and it’s unconditional. Examples include
playground equipment, minibuses, drums, musical
instruments – all encouraging healthy activity among the
young.”
The Charitable Foundation is geared more towards the
South West and provides financial assistance to families
who have profoundly ill children. It helps cover the cost of
travel expenses for families who may live in the South West,
or coming to the region for treatment. “Every week, heartwrenching applications remind us of how lucky we are and
what difficult circumstances families can find themselves
in and the Charity exists to make life a little bit easier. It’s
modest in its scale, but in each one of those cases, we are
proud to help,” Irwin said.
With 250 people based in the Taunton headquarters, WPA
only insures people in the UK and is believed to be the only
medical insurer that just offers health insurance, nothing else.
Irwin explained: “We’re not after growth for growth’s sake
but modest expansion as a result of people knowing we’re
good at what we do.”
“With over 300,000 customers, WPA are, according to
medical consultants, the most approachable, responsive and
easiest to deal with insurer which is why 93% of customers
rated us more than 4 out of 5 for service in 2019.”
It’s a similar story with some of the staff who have spent their
entire careers at WPA. Indeed, the average time someone
stays with the company is just over 10 years.
“It’s been a real privilege coming in as Chief Executive, and
I’m grateful to my predecessor, Julian Stainton, for all that he
did to position WPA where it is today. I knew the business

beforehand and it was in a good place. Let’s not change
what we’re doing, the principles are right, the culture is right
and we’ve grown consistently over the last 10 years.
“That said, time and technology stand still for no one. We’ve
just launched WPA Health, an app where we are starting to
catch up with the usability of banking apps. In this day and
age customers should be able to communicate with their
insurer how they want to. A letter will appeal to a few, emails
and phones work for many while apps and social media have
a growing relevance.”
Irwin added: “I’m biased but I do think there is something
unique about WPA. We should be proud of what we do and
how we do it. Our challenge is to raise awareness of our
credentials so that we are the choice of discerning customers
who trust us with their healthcare. One of the reasons for
joining the Somerset Chamber is to become more involved
in the community in which we thrive. Somerset is a hub for
thought-provoking businesses like ours to operate across the
UK and I want us to be more open and visible, particularly in
Somerset. My plan is to preserve WPA’s ethical, customerfocussed principles, while taking the business forward
beyond its 120th anniversary.”
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FEATURE

Changing office culture
Automation Ninjas
My mission when I
started Automation
Ninjas was to
do employment
differently. So we
scrapped a few
things, writes CEO
Kenda MacDonald:
The first to go was offices. The logic
behind this is simply that I can put the
money into a physical office space and
limit my talent pool by location and
by availability or I can invest more into
my team, pick the best talent out there
and employ talent that falls off the
radar when children or circumstance
prevent normal office jobs.
All of my team work from home. This
means they don’t commute and leave
a hefty carbon footprint. It means I can
pay them more. It means I have access
to national talent.
Second is standard working hours.
We offer flexible hours. You want a
longer lunch break on certain days for
playdates? You want to make a twohour lunch standard so you can get
outside and get some fresh air and be
healthy? No problem. This has been
fantastic for the lives of our team. As
long as communication is clear, the
benefits are tangible.
Third was holiday entitlement: we
offer unlimited holiday. It has a caveat
though: as long as it doesn’t affect the
business. Our average holiday last year
was 42 days. The reasoning behind
this policy is simple: if it’s not affecting
the business growth, why not? We
have rules in place to implement
this one, but the results are clear: a
healthier workforce, that works hard
every second of every day and knows
they are rewarded for it.
www.automationninjas.com

Royal Bath & West of
England Society
Throughout 2019, staff at the Royal
Bath & West of England Society took
part in various office activities to add a
bit more fun to their working days.
A firm favourite was the Bath & West
Bake Off Sweepstake, in which each
member of the team selected a baker
from the Great British Bake Off. The
staff member with the losing baker
had to make something tasty for the
office which was then judged by the
rest of the team. This resulted in cake
every week for 10 weeks!
The Society have also been inspired
by SASP to “move more and sit
less”. Lunchtime walks around the
showground are a regular occurrence
in all weathers and the introduction of
a weekly pilates class has proved to be
extremely popular, too!

During the summer months the team
took to the main ring once a week for
a spot of rounders, recharging their
minds ready for the afternoon. All of
this was recognised at the Somerset
Sports Awards 2019, where the team
even won the Active Workplace Award.
For 2020, Society staff will be
introducing “volunteer hours”, providing
staff with the opportunity to volunteer
within the local community. This could
be anything from tree planting in the
local park, beach clean ups or helping
out at local animal shelters.
www.bathandwestsociety.com

Cognique
Nigel Reece, Cognique Managing
Director of Cognique, said: “As a
design and marketing agency, we rely
on our staff’s creativity and technical
prowess to deliver strategic, resultsdriven solutions for our clients. We
know from experience that original,
creative thinking and accurate, technical
wizardry don’t combine well with
stressed, tired staff.
“We recognise and embrace, that we
employ real people with real lives,
families and interests outside the
workplace. Life is busy and trying to
juggle everything can be stressful.
“That’s why, wherever possible,
Cognique works flexibly, so that our
staff can make the school celebration
assembly, take the cat to the vet, or
schedule in an exercise class.

“Our staff can access flexible and
remote working when needed and
we actively encourage regular breaks,
whether that’s a game of pool (or two)
in the studio, relaxing in our sofa area, or
taking a leisurely stroll around the 240
acres of land surrounding our offices.
“We even have shower facilities for
anyone who prefers a more energetic
break (one of our members of staff
regularly runs at lunchtime).
“We find flexibility and break-aways
from the desk nurtures creativity,
focuses attention to detail and
strengthens staff retention, creating a
working environment that’s a win, win
for everybody!”
www.cognique.co.uk
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Concilium HR Ltd
and Wellington HR
According to latest figures from the
ONS, unemployment is currently
at a low of 3.8%. As a result of this,
many employers are taking care to
ensure that they create an appealing
employment experience for their
employees, in the hope of attracting
and retaining the best talent.
Debbie Morris, Managing Director of
Concillium-HR has seen increasing
numbers of employers recognising
the importance of this: “The mentality
of advertising a job and expecting
a queue at the door is increasingly
becoming a thing of the past.
“Concilium HR works with a wide
range of SME employers and we have
seen business owners exploring ways
to improve their terms and conditions
over and above statutory minimums,
create nicer working environments
and offer company-wide flexible
working schemes.”
According to Debbie, however, the
most successful measures are not
necessarily about spending lots
of money, but rather come from
listening to their employees, learning
what is important to them and acting
upon it. Staff surveys can be a really
useful tool in achieving this.
However, for such measures to have
the desired effect, wider issues such
as management style and workload
also need to be considered.
“Free fruit in the office can be a
nice touch,” notes Shelley Poole
from Wellington HR, who works for
Concillium-HR on an associate basis.
“However, if employees seldom get
an opportunity to step away from
their desk due to pressures of their
role, it isn’t going to change the
culture by itself. As such, employers
seeking to reduce employee turnover
may need to proactively explore any
underlying management concerns
and deal with the potentially difficult
HR factors at the heart of the issue,
rather than using benefits as a
sticking plaster.”
https://concilium-hr.co.uk
www.wellingtonhr.co.uk
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Stand Against Violence

Cooper Associates Group
TV property expert Phil Spencer officially
opened Cooper Associates Group’s newly
expanded and refurbished office in St
James Street, Taunton.
Ros Kirk, Head of People Strategy and
Development at the financial advisory
firm, said promoting wellbeing in the
workplace was at the centre of the
project:
“Over the last 11 years we have seen
significant growth across all areas of
the Group, with our headcount having
doubled in the last three years alone.
“Earlier this year we commenced the
expansion of our Taunton premises
and this presented us with a fantastic
opportunity to reflect the importance
we place on the health and wellbeing of
our people.
“We sought to understand the needs
of our people and how we can enhance
their working lives. That drove us to
introduce the following facilities to our
newly extended office:
•

Improved client facilities

•

A fully equipped gym with shower
and changing facilities

•

A new boardroom and breakout area
with interactive presentation screens

•

A large staff room with TV,
increased seating areas and table
tennis table

“With several former sports professionals,
and a workforce who have a great
attitude to health generally, the gym has
proved to be a big hit. The link between
physical and mental wellbeing is both well
established and supported by the Group.
“The new staff room has become the
heart of the office, providing a space
for people to relax, enjoy the fresh
fruit provided on a daily basis, and
hone their table tennis skills. The new
areas have proved to be very popular,
giving everyone across the Group the
opportunity to get to know one another
better and form brilliant working
relationships.”
www.cooperassociatesltd.com

Conflict and bullying in the workplace
are topics that are rapidly gaining
traction against a backdrop of
worrying statistics. Research carried
out by YouGov revealed a startling
29% of employees in Britain claimed to
be bullied at work, and 36% of those
who had reported bullying at work
ended up leaving their jobs because
of it.
The statistics reveal a pressing need
that has led Stand Against Violence to
launch SAV Business Training, a new
corporate training division designed
to fulfil what CEO Adam Fouracre
sees as an urgent role for third sector
organisations with non-violence and
anti-bullying expertise.
Sedgemoor business employees
have already benefitted from free
workshops to develop skills and
awareness in conflict resolution and
anti-bullying, thanks to the Tauntonbased charity and funding from EDF
Energy’s Hinkley Point C nuclear
power station project.
Beginning in January, at the
Mercure Bridgwater Hotel, the
Conflict Resolution sessions helped
understand conflict by identifying
types of behaviour and recognising
the impact of aggression or violence
in the workplace, before introducing
new skills to de-escalate and prevent
conflict. The Anti-Bullying workshop
in February explored different forms
of workplace bullying and its impact
on people and businesses, then
introduced skills to help manage
encounters with this type of behaviour.
Participants represented a diverse
range of organisations from the
Sedgemoor district, spanning sectors
from legal and hospitality to care
providers and charities. Hannah
Palmer, lead training facilitator
at Stand Against Violence, was
particularly impressed by the high
level of interest among participants:
“It has been really encouraging to see
so much enthusiasm and engagement
in the room. We have explored a
challenging topic in a positive and
proactive way.”
https://standagainstviolence.co.uk
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Somerset Education
Skills Partnership
Developing local young talent is
essential to tackling Somerset’s
skills shortage. Yet young people
continue to leave Somerset to seek
opportunities elsewhere. To stem this
loss of talent local businesses need to
ensure that young people are aware of
the opportunities they offer:
1) Think ahead
Young people at school or college make
decisions within academic timeframes.
During their GCSE year or final year at
college, they will consider their future
options from October and submit
applications for further study by January.
2) Build relationships
Somerset is home to 24,000 fantastic
businesses, but young people will
only be aware of well-known brands
such as Leonardo or well-known
roles such as teaching. To develop a
talent pipeline it is vitally important
to build relationships with your with
local education partners so that their
students know about your business
and the opportunities.
3) Use the right platforms
Young people stay up to date via video
content posted on sites such YouTube
and Instagram. Opportunities circulated
via email are printed media are very
unlikely to reach them. Creating
compelling video content and sharing
this via mobile friendly platforms will
help you reach your audience.
4) Make your offer accessible and
attractive
Salary is just one component of
attracting new talent. Location
and culture are also important
considerations. If your business is in
a remote area without transport links
or work is at changing locations, this
may be a barrier to young people
without their own transport. Can you
offer any support to overcome this?
Some aspects of workplace culture
are non-negotiable for operational or
health and safety reasons, but where
possible flexible hours, opportunities
to buy back leave etc can be attractive
to people of all ages.
www.somerset-ebp.co.uk/employers

Stantec
Stantec is an international development
consultancy with over 20 offices in the
UK and an office of over 50 people
in Taunton. We have been based in
Taunton for over 20 years and have
built a strong reputation for high
quality consultancy support to the
development industry, including local
major developments Nexus, Gravity,
Castle Green and Comeytrowe.
We encourage people to challenge
themselves and think differently to
achieve more.
Keeping staff happy in a competitive
market is challenging, particularly as we
employee staff from all generations who
each have their own drivers.
We have introduced a number of
measures to ensure that work is as
easy and stress free as possible whilst
achieving the best results. We have also
spent time engaging with local schools
and careers advisors to encourage
future recruits towards a career in
engineering and ignite a passion for
development.
Within the office, everyone is empowered
and encouraged to adopt ‘agile working’
to improve general wellbeing, productivity
and work-life balance by taking ownership
and control of their working hours. The
culture change that comes with changing
the way in which we work is evident
as time progresses. Individuals are no
longer judged on the time spent sat at
their computer, but on the quality and
consistency of the work produced.
Entrepreneurial work also requires
a high level of collaboration and we
embrace this, encouraging staff to
move around and work with different
people. This has helped with knowledge
sharing, collaboration and office morale.
In addition, we have been able to fill
the office and make the best use of our
office space.
The way we operate in the office is
changing every day and we constantly
have to adapt to new working practices
and emerging technologies. However,
the benefits make the effort worthwhile;
we have a significantly more engaged
workforce who are happier and more
committed to us and the work that we do.
www.stantec.com

Wessex Commercial
Solutions
Back in the early noughties, ‘The
Office’ was soon to become a
classic British sitcom featuring the
inimitable David Brent. It symbolised
everything we knew existed in office
life: presenteeism coupled with
work avoidance, power play and an
excruciating dose of misogyny, racism
and homophobia. We loved it because
it was cringe-worthy TV, but not an
office life we’d like to live again.
What does our office look like at
Wessex Commercial Solutions? Firstly,
our team don’t work fixed hours
(although you’ll find that we’re always
available to talk to clients). That means
that morning and evening people can
work when they’re most effective. It
also means our team can work around
the school run or their favorite gym
class.
How do we know our team are
actually working?! We focus more
on completing planned work, rather
than the time we spend doing it. That
incentivises us to look for the most
efficient technology.
Machine learning has enabled WCS
to automate many routine aspects of
accounting and bookkeeping, meaning
we can spend more time on higher
level activities, including interpreting
accounts and engaging with clients.
In many respects, the ‘office’ at
WCS is more a concept than a
place! It’s protected by a range of
digital security features. Rather than
spending valuable time and resources
on a daily commute, we work remotely
and arrange regular meetings with
colleagues and clients.
Here in the 2020s, we’ve been setting
our own rules about office culture
and we’ve questioned everything.
Why? Because we want to ensure we
have the most engaged employees,
delivering value to our customers, so
that they in turn get the value they are
seeking from their business.
Don’t worry too much about this brave
new world . . . the office Christmas
party is still not one to be missed!
wessexcommercial.com
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Property services and development
Make 2020 the year you sort all that paper!
Knowing what to do with all the paper in your
so called ‘paperless’ office can be a minefield.
People throw around the term ‘paperless’ with
relative ease like it’s the obvious thing to be
doing in a world where everything has become electronic, but for many
businesses important documents and signatures still need to be kept.
Scanning in a document every time it lands on your desk just isn’t always
feasible and it can really reduce employee productivity. As a result, more
and more businesses are turning to Beehive Self Storage’s archiving
solution to solve their amassing paper and space shortage problems.
At Beehive Self Storage we will collect boxes of documents from your
premises and barcode them safely into our secure, CCTV and alarm
monitored archiving facility. Conveniently based on Priorswood Road, in
Taunton, any future access to them can easily be arranged. We’ll even deliver
your chosen boxes back to your office, as and when you need them.
That way your employees can focus on what your business needs them
to and work in a nice tidy office at the same time, both of which work
wonders for morale! After all, piles of documents soon stack up and that
space is likely to be much better used for something, or someone, that can
add more value to your bottom line.
Get in touch with Beehive Self Storage today to find out more on 01823 323575.

Cleaning up the office environment
The vast majority cleaning companies deliver a good
service, however, is the customer always aware of
this? The net result of a great clean is the restoration
of the space back to its original condition.
Whilst this should be enough on its own, sometimes the customer will need
reassurance that the area has been cleaned effectively. They will achieve
this with the help of AfterClean products.
AfterClean InstaClear achieves this by immediately and permanently
neutralising odours – odours that often linger after an area has been
cleaned. By combining natural, renewable and sustainable plant extracts to
form a harmless neutral molecule, it eliminates all bad odours. All it requires
is a quick spray of the area. AfterClean ContinuFresh delivers a long-lasting
fragrance on demand after the standard clean has been completed. By
releasing millions of microscopic biodegradable capsules the ‘just cleaned’
fresh fragrance is prolonged. The key benefit of this new technology (patent
pending) is that it works harder when clients are present. Any movement
will disturb and rupture some of the capsules releasing the carefully
selected fragrances. This confirms to the client that their area has just been
freshly cleaned. The untouched capsules quietly remain intact, waiting for
the next client to generate an audit trail of superior cleaning. Application
for both products is simple via a standard, refillable, trigger spray or a fogging
machine for larger areas. It is the final stage of a great clean – neutralising
odours and delivering a fresh audit trail and customer satisfaction.
To find out more contact info@afterclean.co.uk or call 01934 244160.

Independent town planning
consultancy

Stuart Todd Associates is an independent town
planning consultancy based in Wellington.
Chartered town planner and Director, Stuart
Todd, has 25 years’ experience across private and
public sectors and is member of the Royal Town
Planning Institute and the Town and Country
Planning Association.
Stuart established the consultancy in 2012 and
works principally with clients across the south
west, providing expertise on a wide range of
planning matters including strategy development,
consultation, feasibility studies, spatial mapping
and planning applications. As a micro business,
Stuart is able to work closely with clients
providing a high-quality 1:1 service.
The consultancy is a market leader in the
development of sports facility and playing
pitch strategies and has produced numerous
evidence-based strategies both within Somerset
(such as Sedgemoor and Taunton Deane) and
farther afield (such as Swindon, Bristol/Bath and
Bournemouth/Christchurch/Poole).
These strategies and assessments are critical if
the planning system is to provide for new (and
protect existing) sports facilities now and into
the future. Their expertise across the planning
and sports sectors also means they are wellplaced to help sports clubs and education
providers with various planning matters
including proposals for facilities, representing
them when negotiating with local authorities or
developers, funding bids and feasibility studies.
The consultancy has also provided expert
support to around 50 parish and town councils
developing neighbourhood plans, planning
strategies for local communities, which are
used to help determine planning applications.
This includes support for numerous Somerset
parishes including Cannington, Nether Stowey,
Oake, Puriton, Ruishton and Thornfalcon, South
Petherton, Wedmore and Wells, and many others
across the South West.
Why not get in touch at
stuart@stuarttoddassociates.co.uk or
telephone 07964 944920 to discuss how we
can help you with your planning challenges.
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sh Chambers of Commerce’s Quarterly Economic Survey – now in its thirtieth year as the largest UK
ector survey of business sentiment and a leading indicator of UK GDP growth – found that UK economic
s weakened in the third quarter amid a significant deterioration in manufacturing sector activity.
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QUARTERLY ECONOMIC SURVEY Q4 2019
The Somerset QES results are still highlighting the delicacy of the local economic conditions
but there are indications that greater political stability might have some positive effects as
Brexit negotiations continue.
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Local QES analysis by Clarke Willmott

Focused
on your
business
Specialist legal advice and support
for businesses and individuals
in the South West
Clarke Willmott
LLP is a national firm
of solicitors providing
a broad range of legal
services for businesses
and individuals. Founded
in Taunton over 100 years
ago, we are proud of our
strong roots in the South West.
For more information contact
Chris Thorne, Partner on
0345 209 1461 or
chris.thorne@clarkewillmott.com

Great service... Great people...

clarkewillmott.com

Clarke Willmott LLP is a limited liability partnership registered in England and Wales with
registration number OC344818. Authorised and regulated by the Solicitors Regulation
Authority (SRA number 510689).

In a direct comparison to the previous quarter, the results
taken from businesses in Somerset are telling, with cautious
optimism perhaps best capturing the underlying sentiment.
The positivity can be seen by virtue of increased UK orders
(up 6%), increased demand for staff as well as modest
plans to increase investment in plant and machinery,
albeit pressure remains on overseas markets as well as on
increased prices as a result of rising raw material costs. The
latter may be impacted by adverse exchange rates and there
is hope that the position may improve during the year. A
greater percentage of part-time or temporary recruitment
suggest a still cautious approach.
While potential Brexit implications still loom in the
background, businesses remain focused strongly on
domestic issues around the need for improved infrastructure
(particularly broadband and digital connectivity) and reform
of the rating system.
The prospect of post-election political stability combined
with greater certainty around future decision making may be
strong contributory factors to the increased positivity and the
picture bodes well for 2020, which promises to be a defining
year. We remain hopeful that the UK’s and, in turn, Somerset’s
social, economical and political landscapes will provide
businesses with the maximum opportunity to flourish.

For the full BCC QES Q4 2019
results see our website
www.somerset-chamber.co.uk
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BUSINESS PARTNER NEWS
Weston College named as Employer of the Year
Weston College has won the prestigious Employer of the
Year accolade at the Lloyds National Business Awards. The
college delivers further and higher education courses plus
training for employers. It is also a lead prison education
provider for 19 prisons in the South of England.
Dr Paul Phillips CBE, Principal and Chief Executive of Weston
College, said: “To be recognised as the best employer in the
UK is hugely rewarding and testament to the emphasis we
place on putting our staff at the heart of the business.
“Employee engagement and investment are among our
highest priorities. This award reflects those priorities, as well
as the commitment and dedication our people give us in
return.

The judges
highlighted Weston
College’s investment
in infrastructure
to create state-ofthe art teaching
spaces, support and
training for staff
and its graduate
scheme which runs
throughout the year.

“We will continue to work hard to support our employees
both personally and professionally. I should emphasise
the point that our win was based on a totally inclusive
approach to the bid and pitch – where we talked about core
business as well as staffing in apprenticeships, traineeships,
prison education and in our subsidiary companies too. All
colleagues right across our college group played a part in
this win.”

Andrew LeightonPrice, Chair of
Governors at
Weston College,
added: “The key to
the College’s success has been the inspirational leadership
from Dr Paul Phillips CBE, which has created an ethos where
every member of staff is highly valued, combined with
dynamic financial planning, which has given the College the
sustainability to invest in its staff and to create world class
facilities to upskill its region for economic growth.”

Clarke Willmott bolsters
commercial property team

Ewen Cairns joins as partner and will be based in the Taunton
office. Becky Reilly and Jessamy Warren have also joined as
solicitors and Cara Snow as paralegal.

The South West Commercial Property team of Clarke
Willmott based at Blackbrook in Taunton has seen a
continuing growth in quality of client work and fee income
over the past 10 years and now generates over £2.5 million of
fee income annually.
Following the internal appointment of Claire Tofts to partner
and the promotion of Philip Brown to equity membership the
firm has now announced a number of new appointments to
the team.

Ewen, who is dual qualified, joins from Brodies LLP, a top
50 UK law firm and Scotland’s largest law firm, where he
practiced both Scottish and English law.
Becky has joined after studying at the University of Sheffield
and the University of Law and having previously worked in
the commercial property team at a Thames Valley based law
firm.
She undertakes a wide range of commercial property work
including commercial landlord and tenant matters, secured
lending and property acquisitions and disposals.
Jessamy joined the team after studying at the University
of Sussex and BPP Cambridge and working at Birketts LLP
where she completed her training contract.
She specialises in acquisitions and disposals, commercial
landlord and tenant work, secured lending and development.
Jessamy has experience working with developers, landlord
and tenants, real estate investment funds and private
individuals.
Cara joined Clarke Willmott having recently completed her
Legal Practice Course and Masters in Law and Business.

From left, Roger Seaton, Jessamy Warren, Nick Francombe,
Becky Reilly, Philip Brown, Cara Snow, Ewen Cairns and Tim Walker.

Tim Walker, Commercial Property Partner, said: “It is vital
to the ongoing success of our team and for the provision
of quality legal services to our clients that we recruit good
quality lawyers to lead our team in the future, and our new
team members are a key part of this plan.”
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BUSINESS PARTNER NEWS

Albert Goodman invests in new Weston-super-Mare premises
The Albert Goodman team in North
Somerset has invested in new premises
on the Weston Gateway Business Park
to allow for further headcount and an
enhanced experience for their growing
client base in North Somerset.

and professional contacts to Weston
Gateway Business Park over the
coming months.”
Richard Bugler, Managing Partner of
Albert Goodman, added: “This is the
second investment we have made
in new premises in recent months
and we are very excited about the
opportunities this will open up for the
North Somerset team.

The team of over 50 will occupy their
modern and open-plan offices located
near Junction 21 of the M5 which
provides an excellent location for
their ambitious growth plans as well
as creating more convenient travel
links for clients and access to other
Albert Goodman offices along the M5
corridor.
Chris Lewis, Partner at Albert
Goodman, said: “The new office
provides a great working environment
which complements our modern
approach, while making it easier to
attract and retain the best possible
staff. It will allow us to facilitate further

“I wish Chris and the team well as they
settle in and continue to forge ahead
with growing the business.”

growth by strengthening the firm’s
presence in North Somerset and will
also provide easier access for our
clients.
“This is an exciting time for us and we
look forward to welcoming our clients

Bristol

Founding partner Albert Goodman
established the firm in Taunton in 1866
and built his practice on the principle
of providing high quality, technically
excellent advice to individuals and
businesses – still the main principle by
which the firm operates today.

Bristol

Weston-super-Mare

Weston-super-Mare
Wedmore

Burnham-on-Sea

Bridgwater

Wedmore

Taunton

Chard

Taunton
Yeovil
Chard

Yeovil

Award winning
support
IS CLOSER THAN
YOU THINK

ACCOUNTANCY TAX ADVICE INVESTMENT MANAGEMENT
PENSIONS ADVICE RETIREMENT PLANNING
Facebook “f ” Logo

01823 286096 www.albertgoodman.co.uk
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MEMBERS AREA

UPCOMING EVENTS
Tuesday

WORKSHOP:
Launching Twitter
for business

18

February

Is your business not on Twitter yet, or are you just
not using your account proactively? 72% of followers
are likely to make a purchase after following or
engaging with a business on Twitter because reading
and engaging with their tweets keeps that company
top of mind. Join us and Social Giraffe for a half-day
workshop, aimed at those who want to improve their
knowledge and efficiency to launch their business on
this popular social media platform.
Venue:
Somerset Chamber of Commerce, Taunton
Includes: Teas, Coffee and Light Buffet
Cost:
£49 members £79 non-members

Wednesday

NETWORKING:
Somerset Young
Professionals:
Getting things done

4

March

The aim of the young professionals’ events is to
encourage relaxed networking for junior professionals
at the beginning of their careers. We will be joined by
Graeme Crosbie, MD of Level Up (SW) Ltd presenting
on the art of “Getting Things Done”, in particular the
importance of good goal setting. This session will
enhance understanding of how to engineer more
purposeful activity, and help you achieve more of
what you really want.
Venue:
The Flying Fish, Ilminster
Includes: Traditional Caribbean curry
Cost:
£20

Facilitated by
SPONSORSHIP AVAILABLE

Wednesday

NETWORKING: Meet
the Neighbours,
Devon

26

February

We’re delighted to be teaming up with Devon and
Exeter Chambers of Commerce for our annual meet
the neighbour’s lunch in February. Join us for a
delicious two-course lunch and excellent networking
opportunities. These events are very well attended
with approximately 140 attendees so book early to
avoid disappointment. Thank you to Wessex Reserve
Forces for sponsorship of this event.
Venue:
Deer Park Hotel, Honiton
Includes: Welcome drink, two-course lunch,
and teas and coffee
Cost:
£24 Members Only
In association with

Tuesday

NETWORKING:
Ladies Afternoon
Tea

10
March

Join us for tea, coffee and cake hosted by Chamber
members Crowcombe Court, a stunning country
house. Regularly attracting ladies from all areas of the
county, these events provide the perfect platform to
network in a friendly and professional environment.
We’re excited to be joined by Becky Craven, Digital
Skills Trainer at Cosmic, covering the hot topic
of “Selling to millennials. “ Becky has previously
worked in advertisement agencies in London and is a
photographer and Instagram expert! With thanks to
Teapot Creative for their sponsorship of this event.
Venue:
Crowcombe Court, Crowcombe
Includes: Tea, coffee, savoury bites and scones
Cost:
£22.50
Sponsored by
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*Prices are plus VAT unless otherwise stated
Please note due to high demand, some of these events may be fully booked by the time of printing.
Please note that all non-members are entitled to attend a maximum of two Chamber events. Should you
wish to attend further events, you will be required to become a Somerset Chamber member.

Thursday

WORKSHOP:
Time Management:
prioritisation
made easy

12
March

Feel as though you’re constantly being asked to
do more, change and innovate, whilst delivering
business as usual? You’re not alone! This half-day
workshop is an opportunity to stop and consider how
you currently spend your time. You will come away
understanding how to build strategies for developing
focus and easy to implement methods for prioritising
and managing demands. Workshops with Lyn
Paxman at EvolveYou are always interactive and will
include activities & discussions incorporating real life
scenarios and challenges.
Venue:
Somerset Chamber of Commerce, Taunton
Includes: Teas, Coffee and Light Buffet
Cost:
£49 members £79 non-members

Thursday

NETWORKING:
Business to Business
Dinner, Weston

19
March

We are delighted to be catered by the Weston
College hospitality students providing a fine dining
experience to remember. Join us for a relaxed evening
of networking with individuals from across the county.
Our B2Bs are a great way to increase the profile of
your business, learn about others and start valuable
business relationships. If you are looking to meet
like-minded professionals and raise the profile of your
business, then this is the event for you.
Venue:
Weston College, Weston-super-Mare
Includes: Three course meal with tea and coffee.
Cost:
£29 members and non-members

Facilitated by

Facilitated by

Tuesday
Tuesday

PEER: MD and CEO
Forum, Taunton

17
March

This forum led by the CEO of
Somerset Chamber is specifically
for MD’s, CEO’s and key decision-makers to discuss
common growing pains and seek solutions from
like-minded business owners in a confidential setting.
These forums are held on a quarterly basis in different
locations across Somerset. Handelsbanken are proud
to partner this event and support local discussions
on the issues affecting businesses across the region,
sharing knowledge and the opportunity to impact
positively in the local community.
Venue:
Somerset Chamber of Commerce, Taunton
Includes: Two course luxury buffet lunch
Cost:
£26.50
In association with

WORKSHOP:
Recruitment:
attracting and
vetting candidates

21
April

Hirers are operating in the most competitive
recruiting environment ever, with the South West
continually reporting record lows in unemployment.
This workshop facilitated by Emma Warren, MD of
Elite Staffing Solutions is aimed at those recruiting at
present or keen to recruit in the future. Attendees will
learn the first steps in identifying the right potential
candidates, fundamentals on employer brand and
how to develop an effective interview and vetting
process ensuring that they are successful in recruiting
quality talent and securing the people that will assist
in growing their businesses.
Venue:
Somerset Chamber of Commerce, Taunton
Includes: Teas, Coffee and Light Buffet
Cost:
£49 members £79 non-members
Facilitated by
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New Members
Welcome to our newest members
of the Somerset Chamber.

Direct Asset Finance Ltd
Finance
We are an independent finance brokerage, with a panel
of lenders that specialises in asset finance. We provide
finance for a comprehensive range of assets including
Cars, Light Commercial Vehicles, HGV’s, Trailers,
Construction Equipment, IT, CCTV equipment and
Re-finance amongst others.
Simon Knowler, 0345 833 4771
info@directassetfinance.com
www.directassetfinance.com

Accar Food Commit
Food Management Consultancy
A Food Consultancy Business with 30years experience.
Passionate about making a difference in all food
companies whatever size. Services include reviewing
of Quality systems, HACCP simplification, mentoring
& implementing good manufacturing practices. A
dedicated expert for all food safety matters.
Sharon Brown, 07426 104434
sharon.accarcommit@mail.com

Astara Consulting Ltd
Training and Recreation
Astara Consulting specialises in supporting
organisations create the best leadership talent to deliver
company goals, high performance and good levels
of employee engagement. This is delivered through
coaching, training development programmes, and group
facilitation.
Yvonne Vigar, 07738 051500
info@astara-coaching.co.uk
www.astaraconsulting.co.uk

Beehive Self Storage
Self Storage & Document Archiving
Purpose built indoor Self Storage, perfect for any
business needing more space. We also offer Document
Archiving where we will collect your files and barcode
them into our secure CCTV and alarm monitored
archiving facility until you need them again.
Katie Hartley, 01460 243100
katie@beehiveselfstorage.co.uk
www.beehiveselfstorage.co.uk

Blackdown Financial
Finance
We are proud to provide fully Independent Financial
Advice regarding Pensions, Investments, Mortgages &
Insurance, together with our Financial Planning service
to support clients in securing their financial future and
move towards their life goals.
Neil Rossiter, 01823 321616
enquiries@blackdownfinancial.co.uk
www.blackdownfinancial.co.uk

Dyslexia4Adults
Dyslexia Awareness, Identification & Support
10% of adults have dyslexic features, often without
knowing… Dyslexia4Adults works with Employers,
Employees and the Self-Employed to raise awareness,
identify dyslexia, support workplace issues and show
how understanding Dyslexia before a crisis is much more
positive for everyone concerned.
Helen or Dave Andrews, 01823 325204
hello@dyslexia4adults.co.uk
www.dyslexia4adults.co.uk

Eva Wealth Management for Women
Personal Finance
Helping women gain clarity and control over their
financial future, getting to the heart of their aspirations for
themselves, their family or chosen beneficiaries. Financial
planning and advice for life events, including divorce,
retirement planning, inheritance tax and estate planning.
Sarah Roughsedge, 01935 315611
sarah@evawealth.co.uk
www.evawealth.co.uk

EvolveYou
Business Consultancy
EvolveYou helps business leaders engage teams in
articulating and understanding vision, strategy and
values, growing accountability and autonomy. Our
leadership training develops skills and encourages no
hassle, admin light objectives and reviews, keeping
people performance highly motivated and on track.
Lyn Paxman, 07950 914328
Lyn@evolveyou.co.uk
www.evolveyou.co.uk

FINGER on the PULSE
Business & Professional Services
FOTP specialise in gathering feedback from stakeholders;
Customers, Employees and Suppliers. Insight which enables
clients to: understand what’s important to clients and their
stakeholders, increase customer loyalty and retention, drive
improved supplier relationships and performance, and
improve employee engagement and satisfaction.
Adam Wilkes, 07716 643145
adam.wilkes@fotpresearch.com
www.fotpresearch.com
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Greenest Energy SW Ltd
Renewable Energy Consultants
We are an independent energy consultancy offering
our clients a route into sustainable energy for their
businesses. Our buying power enables local businesses
to benefit from low cost energy whilst reducing their
carbon emissions. We also offer fully funded selfgeneration solutions to meet most business needs.

Oakmount Control Systems Ltd
Manufacturing – Automation Supplier
A team of experienced automation engineers with sites
in Plymouth and Yeovil, designing and manufacturing
special purpose machinery and process control systems
for any industry. Integrating industrial, collaborative
and mobile robots. Machining, fabrication, automated
assembly, 3D CAD and VR simulation.

Adrian Bennett, 01460 78129
adrian.bennett@greenestenergysw.co.uk
www.greenestenergysw.co.uk

Stuart Harris, 07812 653583
sharris@oakmountcs.co.uk
www.oakmountcs.net

GSI (Green Scent International)
Facilities Management / Cleaning
A Somerset-based air care solutions company. Using
innovative technologies, we have two key products. One
is a plant-based renewable that neutralises bad odours
immediately and permanently. The other provides a longlasting fragrance on demand and proof of a great clean.

Redlink Alliance
Cost Reduction
Cost reduction is a continuous process of examining,
reducing and monitoring business overhead costs. We
understand most companies neither have the time or
resource to do this effectively. Redlink can do this for
you without compromising service and quality.

Matt O’Connor / Chris Perry, 01934 244160
info@afterclean.co.uk
www.afterclean.co.uk

Brian Ritchie, 01935 420400
brian.ritchie@redlinkalliance.co.uk
www.redlinkalliance.co.uk

HOST 2 Ltd
Hospitality
HOST operates the brand new Sedgemoor Campus with
its 986 en-suite bedrooms. Close to the M5, conveniently
located for your corporate meeting and accommodation
requirements. Two bars offer a choice of ambiance, the
restaurant provides tasty food at great prices.

SG Weighing and Controls Limited
Technical Services
We are a family run company supplying, calibrating
and servicing static and motion weighing equipment;
from under 1 gram to over a tonne. Overweighing /
under-weighing loses material, money and customer
confidence. Let us help you in every ‘weigh’ possible.

Sarah Berry, 07580 516565
sberry@host-somerset.co.uk
www.host-somerset.co.uk

Steve Gillard, 07724 244109
info@sgweighing.co.uk
www.sgweighing.co.uk

JJP Holdings South West Ltd
Transport, Construction, Financial & Professional
JJP Holdings has a unique and impressive business
portfolio fusing heritage projects and innovative
business solutions. The group showcases a growing
portfolio including Somerset Passenger Solutions
and local companies within the South West. Building
relationships together and expanding through mutual
delivery benefiting from the expertise within.

SRD Technology UK
IT & Telecommunications Managed Services
SRD Technology UK enable your business to work
smarter. We provide information and communication
technology solutions to SME companies and charities
across the UK. Our solutions include a full suite of reliable
and scalable managed services including IT Support,
Connectivity and Telephony Solutions, tailor made
for businesses looking to outsource their technology
requirements to lower their capital and operational costs

Jonathan Jones-Pratt, 01934 625 524
enquiries@jjpholdings.co.uk
www.jjpsouthwest.co.uk

Matt Ruddle Consultancy
Marketing
Working with businesses to create sales and marketing
funnels that actually work, using the latest technology
to increase leads, convert more sales and retain clients
without increasing your workload to get them back.
Simple, Effective and Trackable.
Matt Ruddle, 07863 358399
info@mattruddle.co.uk
www.mattruddle.co.uk

Simon Darch, 0330 0244 590
solutions@srdtechnologyuk.com
www.srdtechnologyuk.com

Steen R&W
IT - Web Design
We specialise in (re)developing, maintaining and editing
websites for the self-employed, small businesses, civil
parishes and community groups. We also disclose
information from (online) surveys and administrative
records, analyse data and report in text and graphs.
Paolo van der Steenhoven, 01823 451148
info@thesteen.uk
www.thesteen.uk
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Stuart Todd Associates
Town Planning Consultancy / Chartered Town Planner
Stuart Todd Associates is a small independent town
planning consultancy based in Wellington, providing
services in: strategy development; planning applications;
consultation; feasibility studies; spatial mapping; and,
data analysis, with specific expertise in planning for
sport, active environments and neighbourhood planning.
Stuart Todd, 07964 944920
stuart@stuarttoddassociates.co.uk
www.stuarttoddassociates.co.uk

Swan Paul Partnership Ltd
Construction / Design
We are landscape architects offering external designs
for residential, commercial and private projects. We can
help with landscape issues for any project or planning
application such as landscape impact assessments,
design, tree surveys, planting plans, landscape
management plans, play design etc.
John Burgess, 01823 282971
info@swanpaul.co.uk
www.swanpaul.co.uk

Yeovil
College

Sycamore Process Engineering Ltd
Engineering
We design and manufacture processing equipment
for the dairy, food and beverage industries and can
manage your project from concept to delivery. We’ll
provide anything from complete processing systems to
individual products and components.
Joe Routledge, 01963 441406
enquiries@sycamore.uk.com
www.sycamore.uk.com

Wessex Refrigerated Trailer Hire
Catering refrigeration – events and emergency
Supplying fridge trailers for weddings, festivals and 24/7
emergency hire for the catering industry. Our USP is a
quality product, at a great price, with an emphasis on
service! Our hire plan passes on substantial discounts for
medium/long term hire.
Gareth Turnbull, 0345 313 0122
gareth@wessexeventhire.com
www.wessexeventhire.com

HINKLEY UPDATE
Specialist engineering company
expands Bridgwater base
Berry & Escott Engineering
continues to demonstrate its
capabilities in nuclear as the
company celebrates the expansion
of their dedicated stainless steel
facilities and the re-granting of their Fit 4 Nuclear certification.

Yeovil
College

In response to increased customer demand within the nuclear
sector, the company has invested heavily in a new unit at its
base on Bridgwater’s Blake Mill Business Park, enabling the
expansion of the dedicated stainless steel fabrication and
production facilities.
The new unit creates an additional 2,500 sq ft dedicated to
the company’s work across all grades of stainless steel, further
enhancing their ability to offer the highest levels of cross
contamination protection and specialist customer service.
Berry & Escott undertakes a wide range of specialist and highly
technical work for the nuclear sector, from bespoke large-scale
fabrications to high quality small and large batch projects. The
new facilities also house specialist equipment, additional office
space and meeting rooms to support the company’s continued
focus in this area.
Berry & Escott has also successfully been re-granted its Fit
4 Nuclear certification. For more information about Berry &
Escott, visit www.berryescott.co.uk or telephone 01278 444861.

HINKLEY UPDATE
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Highbridge company playing a key role in Hinkley supply chain
Highbridge-based
Jays Logistics
(South West) is
playing a key role
to ensure lorry
movements to and
from the Hinkley
Point C (HPC)
construction site are
kept to a minimum.

travelling to and from HPC, which, in
turn, reduces the amount of traffic,
especially HGV traffic, through
Bridgwater and the surrounding areas,”
Paul said.
While the bulk of the work for HPC is
centred around the development site
itself, Jays Logistics is also working
with contractors off-site, such as in
Avonmouth and Filton, in Bristol.

Somerset Chamber
member Jays Logistics
has been working
with both Tier 1 and Tier 2 suppliers
and their sub-contractors for the last
few years to increase efficiency and
help reduce the total amount of HGV
movements.
Supporting the HPC Project’s existing
freight management facilities at M5
motorways junctions, the company has
created its own Freight Consolidation
Centre – which is officially supported
by EDF Energy.
The freight consolidation centre
managed by Jays enables the
company to offer both a daily freight
consolidation service or multi-drop
service for Tier 1 and Tier 2 HPC
suppliers and their sub-contractors.
The consolidation service means one
lorry can travel to the HPC site carrying
items for several contractors, rather
than separate lorries driving to the site
with part-loads, each one taking up a
valuable delivery slot.

The Jays Logistics team also has
access to HPC’s Delivery Management
System which enables them to book
and manage all deliveries directly to
the site, without having to go through
a third party.

and crucial to keep up with the
changing dynamic of HPC,” Paul said.
At HPC, Jays Logistics has worked with
Tier 1 contractors Bylor and Balfour
Beatty for more than three years:
“We have been involved with HPC for
the last few years delivering various
different loads for all Tier 1 contractors.
“This ranges from full loads to
consolidation vehicles delivering multidrop to all the suppliers.
“Our aim is to reduce the amount
of delivery slots taken up by HGVs

All their vehicles are site compliant –
HPC is a nuclear secure site, meaning
only pre-authorised vehicles and
personnel are allowed access. Drivers
have also had extensive training to gain
permanent passes to the site.
Paul added: “Our vehicles can take
20-30 separate deliveries at a time,
servicing all delivery points on site
and, by using our tail-lift fleet, we do
not need mechanical help for most
deliveries to site.
“We offer a daily consolidation service
for palletised freight, enhancing
the supply chain by reducing the
environmental carbon footprint and the
impact on local communities by reducing
lorry movements to and from site.”

Jays Logistics also offers a storage
facility onsite at its Highbridge depot
and is part of The Pallet Network
(TPN), delivering nationwide, as well as
throughout the South West.
The company is part of the R T
Keedwell group, which means it can
provide a complete transport and
distribution package through the
group’s nine nationwide locations.
Paul Phillips, Jays Logistics Operations
Director, said engaging with the Hinkley
Supply Chain Team had helped Jays
Logistics to gain contacts and win work
at HPC.
“Getting in front of the right Tier 1 and
Tier 2 people and gaining contacts for
the site has been invaluable, while the
team’s updates are very informative
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Member benefits – moneycorp, saving businesses time and money
One of the many benefits we offer Somerset Chamber
members is professional advice on foreign exchange
and international payments through British Chambers of
Commerce partner moneycorp.
Jenn Chidley-Sanders, the Chamber’s Member Engagement and
Policy Manager, recently met John Sawyer, Account Manager
for the British Chambers of Commerce partnership with FX
specialists moneycorp, to discuss the many benefits on offer.
Here, John explains more about exchange rate risk
management.
Importing/Exporting of goods and services means
businesses have receipts in, or payments out, of foreign
currency. The buying and selling of that money has always
needed planning and caused headaches, but never more so
than recent years with Brexit negotiations and current world
factors causing increased uncertainty and therefore extra
movement in rates.
For companies trading internationally, fluctuating exchange
rates can be so difficult to manage and hard to budget for.
If the markets move heavily against you it can erode or
even eliminate profits and in a time of tighter margins and
increasing raw material costs it is ever more important to
protect yourself from exchange rate risk and make savings
wherever possible.
Planning is the first step to managing your FX risk. Agreeing
on a budgeted exchange rate for the year will guide your

transactions. Your budgeted
rate should take into account
the volume and timing of
your expected transactions
as well as being a realistic
assumption of current and
future rates.
It can help to define this rate
by analysing past trends.
Planning ahead will help
protect your business from
foreign exchange risk and
even enable you to benefit
from any exchange rate movements which are in your favour.
This could make a huge difference to your P/L bottom line.
Nobody can pretend to know where rates are going – all
the best analysis in the world cannot account for natural
disasters, wars, the death of a political leader or the sudden
turn-around in sentiment that often sparks a market to
panic and can lead to the crash of a currency or commodity
market.
Having access to a currency dealer to help you monitor the
markets can enable you to make more timely decisions on
when to buy/sell.
For more information about moneycorp
or other member benefits, please contact Jenn on
01823 444924 or 07872 063069.

Chamber members collaborate to create a new leadership hub
There are many benefits
to joining Somerset
Chamber of Commerce,
from exclusive memberto-member offers and
specialist expert advice,
to networking and PR
opportunities. Many of our members find the connections
made with fellow Chamber members particularly invaluable.
Here, two members highlight the partnership they have
formed to help other businesses in Somerset.
Chamber members David Holmes of Hurds Hill Conference,
Meetings and Residentials, and Yvonne Vigar of Astara
Consulting are collaborating on an exciting new development
to provide a new Leadership Hub for Somerset.
The collaboration was created following discussions
between the two Chamber members about the common
and recurring themes emerging from their leadership and
development or coaching programmes with clients. It was
very apparent that organisations were struggling to deliver
their strategy without strong leadership from within. Equally,
when speaking to leaders within those organisations, they
often felt unprepared for leading their teams, having been
appointed for their technical skills, and not having any formal
leadership training.

David said: “There is a real appetite for managers to develop
their leadership skills and in a recent initiative I ran at Yeovil
College, ‘Stepping into Leadership’, a seminar for first-time
leaders was oversubscribed and around 80 people attended
three sessions, all keen to learn and discuss their leadership
challenges.”
Consequently, David and Yvonne sought to find easily
accessible solutions to help organisations and aspiring
leaders develop core skills by focusing on combining
leadership theory, development of self and practical
problem-solving of leadership issues.
The two members will be offering their training, tutorials,
seminars and business support via a dedicated hub at Hurds
Hill in Langport.
Yvonne said: “I have only been a member of Somerset
Chamber for a short time, but this has led to the opportunity
to create this fabulous collaboration. I am really excited to be
able to work with David and bring our skills and experience
together, to create a fantastic new leadership hub for
Somerset.”
More information is available from David at
david@davidholmesconsulting.co.uk or
Yvonne at yvonne@astara-coaching.co.uk
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Truespeed and Somerset Chamber – working together
to keep businesses connected
and development of businesses. A
vibrant business community is vital
for the health and wellbeing of the
county and that community needs to
be able to compete digitally on a local,
regional, national and global stage.”

Somerset Chamber has written to
all the county’s MPs and the Chief
Executive of Somerset County
Council to call for better broadband
connectivity across the county.
The Chamber joined forces with fullfibre broadband provider Truespeed to
survey businesses about their internet
connections to see how current service
levels were impacting productivity and
competitiveness in the workplace.
The results proved that greater provision
was needed throughout Somerset
and the South West to allow a level
playing field with the rest of the UK and
Europe. To pull Somerset businesses
from their current disadvantaged
position, Truespeed is adamant true
fibre is essential in order to safeguard
companies’ future prosperity.
In his letter to MPs, Somerset Chamber
Chief Executive Stephen Henagulph,
said: “It is clear the current broadband
coverage across Somerset is not
robust enough to support the growth

By working with Somerset Chamber,
Truespeed was able to gain publicity
and make a wide range of new contacts,
as well as raising the profile of the
company and learning statistics about
broadband coverage across Somerset.
Truespeed delivers full-fibre broadband
to hard-to-reach homes and businesses
by building a new infrastructure.
Backed by financial investors Aviva,
the firm is able to deliver 10 gigabitcapable full fibre broadband directly
into premises, providing a highperformance, highly reliable connection
and future-proofed connectivity.
This summer the company won the Best
Rural ISP 2019 award from the Internet
Service Provider Association and has
continued to connect rural Somerset
businesses throughout the year thanks
to its ultrafast broadband network.
Jez Allman, Sales Director at
Truespeed, said: “Our mission at

Truespeed is to serve neglected
communities throughout the South
West that have been battling for years
with inadequate connectivity.
“We will continue to build out our
network in 2020, so that more
businesses can get the ultrafast
broadband they deserve too.”
Founded in 2015, Truespeed has
quickly grown from a team of
12, to over 100 employees with a
further recruitment drive planned
for 2020. In 2017 the company
secured a £75 million investment
from Aviva Investors, the global asset
management business of Aviva, to
support the rollout of its network.
To learn more about Truespeed visit:
www.truespeed.com and follow them
on Twitter @theTRUESPEED.
To find out more about partnering with
Somerset Chamber on future business
initiatives, or to find out more about
becoming a Chamber member, contact
Alistair Tudor on 01823 444924.
Read the full broadband letter
to MPs on the news section of
the Chamber website at
www.somerset-chamber.co.uk.

Latest Member to Member Offers
As a member of Somerset Chamber, all member business employees are able to take advantage of our great
range of member to member offers. To post your own offer or to view all our member to member offers, visit

www.somersetchamber.co.uk/membership

£50

20%

10%

10%

Greenest Energy SW Ltd

CABiz Ltd

RDHS Limited

gocountryside.uk

Earn £50 of
LovetoShop
vouchers

20% off CABiz
membership
for events

10% discount off
IOSH managing
safely course

10% discount off a
luxury break for you, your
guests or your business

20%

£50

20%

FUNDED

Royal Bath and West
of England Society

Compass Video

Hippychick

£50 off smart phone
and video making
marketing training

20% off all
Hippychick nursery
accessories

VOUCHERS

DISCOUNT

20% off meeting
and room hire

DISCOUNT

DISCOUNT

DISCOUNT

DISCOUNT
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Somerset Skills
and Learning
Funded training to help
your business progress
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CHAMBER NEWS
Chamber Update

Out and About
A snapshot from Somerset Chamber Chief Executive
Stephen Henagulph’s diary.

Somerset Chamber of Commerce recently attended the
Climate Emergency - Somerset Business Summit and was part
of the interesting discussions. While it is clear action needs to
be taken to lessen our impact, how this action should be taken
and what the drivers should be was a contentious subject.
It’s becoming apparent that change is being driven by the
public who are savvier than ever, pushing back on wasteful
products, actively taking the time and spending more of
their money to choose a green option. Everything from
reusable coffee cups to green energy provision and electric
vehicles. Our own Chamber magazine is now posted in fully
biodegradable wrap.
S Invited to speak about business opportunities along the M5

In Somerset, the Somerset Energy Innovation Centre (SEIC)
attracts low carbon and energy sector businesses and the
Gravity development at Junction 23 of the M5 will be built
specifically for sustainable business.

corridor at the Sedgemoor Business Conference organised by
Sedgemoor District Council. Other speakers included Martin
Bellamy from This is Gravity and Simon Earles from Bristol Airport.
W A big thank you to Weston

With a recent study showing that graduates rank company
culture and environmental policy above salary when choosing
an employer, having a strong environmental policy that is going
to attract new talent to our region and to your organisation will
be critical in getting the right people through the door.

College and my table host,
the college’s Jo Watson,
for a very unexpected
but much appreciated
award in recognition of my
dedication to the area.

Alistair Tudor, Operations Manager

The evening was held at
the Winter Gardens Pavilion
and attended by over 300

Chamber duo complete mental
health in the workplace training

people, including college
staff, governors, employers
and local dignitaries.

Somerset Chamber’s Member Engagement and Policy
Manager Jenn Chidley-Saunders and Membership Manager
Ritchie Cridge have successfully completed a two-day Mental
Health First Aid (MHFA) workplace course.
Run by Chamber member Becky Wright of New Leaf Training,
the course aimed to improve employee wellbeing by the use
of positive language and removing the negative stigma that
can be associated with mental health.
Becky explained that by educating staff and increasing
awareness, businesses could boost their productivity.
Ritchie said: “Becky is a great Mental Health First Aid (MHFA)
trainer. She offered consistent participation throughout the
two-day course. Her training has set me up for confidently
approaching mental ill health in the workplace.”
Becky has trained 145 Mental Health First Aiders and 82
people in becoming Mental Health Aware across Somerset
since last January.
“This is part of a commitment to embed a long-term positive
culture across organisations, where employees recognise their
mental and physical health are supported as equal parts of
the whole person. We need to provide support without stigma
this is key,” Becky said.
More information is available online at:
https://www.newleaf.uk.com/

S Interviewed by ITV Westcountry’s Ben McGrail about the need
for businesses to have certainty and clarity following the general
election and previous 12 months of indecision.

W I was invited to speak at the
Somerset Climate Change
Business Summit to discuss ways
to help make the county carbon
neutral by 2030, with Somerset
County Council and Somerset’s
district authorities.
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M2Lively debate at transport and infrastructure business breakfast
Somerset’s transport infrastructure came under the spotlight
at Somerset Chamber of Commerce’s first business breakfast
of 2020, which was sponsored by one of the Chamber’s
newest members, Qatar Airways.
Nick Aldworth Regional Delivery Director for Highways
England (South West) was joined by Somerset County
Council cabinet members Cllr David Hall, who holds
the economic development, planning and community
infrastructure portfolio and Cllr John Woodman, who has
responsibility for highways and transport.
The trio of guest speakers covered developments in the
region, including the latest on proposed upgrades of the
A358 and A303, ongoing works around Taunton’s M5
junction and highways schemes in Bridgwater.
The event, which took place at Taunton Racecourse, was
attended by businesses ranging from accountants and
transport companies, to financial experts and manufacturers.
Many had questions about specific road schemes where their
businesses were based, including the A39, parts of the M5,
the A358 and A303.
Stephen Henagulph, Chief Executive of Somerset Chamber,
said it was important businesses had a link to Somerset
County Council’s highways team and advised members with
any transport or highways concerns to contact the Chamber.
“Get in touch and we can amplify your concerns. If you let us
know what you’re thinking we can start a conversation with
the highways teams and feed that information back to them,”
he said, before thanking the speakers and sponsor for their
support.
Qatar Airways operates out of Cardiff Airport and Jayne
Miller, Leisure and Corporate Sales for Qatar Airways, said
she was keen to forge closer links with Somerset Chamber
members as Cardiff was much closer to the county than
Heathrow.

“A lot of local businesses don’t know we’re there and there
are big opportunities for long-haul travel from Cardiff,” she
said.
A large number of highways issues can be reported to
Somerset County Council’s highways team online via the
website https://www.somerset.gov.uk/roads-and-transport/,
or Tweeted to @TravelSomerset.
The Chamber team can be contacted on 01823 444924 or by
emailing marketing@somerset-chamber.co.uk.

Entries open for the Somerset Education Business Awards 2020
The Somerset Education Business
Partnership Awards are open for
entries until March 13, 2020.
The awards celebrate the hard work
of all who inspire young people and
develop future skills and talent across
the county.
Do you know someone who has
inspired a young person about their
future career choices or has your
business provided a quality work
placement for a student?
With ten award categories, there is
plenty of opportunity to celebrate
the work of individuals and teams
who are providing the best in careers

opportunities for young people to
learn more about the world of work.

inspiration and work-related learning
in Somerset.
Entries will be judged by an
independent panel, including a
representative from our returning
headline sponsors, Milsted Langdon.
Speaking at the awards ceremony
last year, Jonathan highlighted
the importance of businesses
interacting with schools and providing

Make sure your work, or that of
someone you know, is recognised by
entering the awards. Award finalists
will be invited to celebrate at the
awards evening to be held at the
Somerset County Cricket Club on April
30, 2020.
Full details of the award categories
and how to enter can be found on
the Somerset Education Business
Partnership website – www.somersetebp.co.uk/awards Simply download
the form, complete and submit to
support@somerset-ebp.co.uk.
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#WELL CONNECTED
B2B
lunch at
Hornsbury
Mill, Chard

S Somerset Chamber Chief Executive Stephen Henagulph and Terry Burke of event sponsor Bibby Financial Services.

#WELL CONNECTED

27

TWEETS
@chambersomerset

S Imelda Leetch, Lisa Weekes and Ceri-Anne Taylor.

S Lizzie Ginbey and Dean Holloway.

S Andrew James and Ewen Cairns.

It was a pleasure to attend today.
Great to chat with @Teapot_
Lizzie @BRAINWAVECENTRE
@Bigwavemedia and
@RemLearning (amongst others)
@cetsat Chris Kimmins, Cetsat

Thank you @chambersomerset
and @HornsburyMill for an
excellent lunch today.
Good to see @Teapot_Lizzie
@PlutocracyRules @thinkassociates
@kirstymode amongst others!
@FreeRangeLaw Kit O’Brien,
Stokes Partners

“Really enjoyed today!”
@HollowayInsServ Dean
at Holloway and Gauntlet
Insurance Service

S Brian Ritchie and Jane Nagle.

S Rob Chilcott and Jackson Thompson.

S Gill Freeman and Sam Smith.

S Rachael Brannagan and Katie Hartley.

Thanks for hosting - great
opportunity to meet new
contacts in the industry and
catching up with existing links.
Thanks for hosting! Sue, Business
Development Manager
@mandsltd Melhuish & Saunders
(about First Thurs)

Another great event
@events_scoc chambersomerset.
Alex and Katie, our two new
apprentices, enjoyed their first networking
event and were made to feel very welcome.
#taunton #somerset #apprentices
#youngprofessionals
@WalpoleDunn Tony Dunn at Walpole
Dunn about Somerset Young Professionals
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Milsted Langdon
appoints Senior Partner
as its new Chairman
Award-winning accountancy firm Milsted Langdon has
announced that Tim Close will be taking the position as
Chairman of the practice.
In becoming the firm’s new Chairman, he takes over from
founding Partner, Jonathan Langdon, who will be stepping
down from the position after more than three decades at the
firm’s helm.
Jonathan will continue to work as a Partner within the
practice, but the Chairman’s responsibilities will be passed to
Tim, who is one of the firm’s longest-serving Partners.
Tim has held a position at the firm, which has offices in
Bristol, Bath, Taunton, Yeovil and London, since 1989 – just
one year after the firm was founded.
During his career he has built up an excellent reputation
assisting businesses with insolvency and business recovery,
helping Milsted Langdon to become recognised as one of the
South West’s leading specialists.
Speaking about his appointment, Tim said: “I am delighted to
be taking on this new role within the firm at this exciting time
for us. Jonathan has done an outstanding job as Chair for so
many years and has given himself over to the role and so we
cannot thank him enough.

“He has made the firm what it is today– from two people
with an idea to create a customer-focused firm over 30
years ago, to one of the South West’s leading independent
accountancy practices with 23 Partners and 200 employees
across five offices.
“I hope to use this opportunity to further enhance our
position within our profession and continue to deliver
exceptional advice and support to help our clients thrive.”
As Chairman of Milsted Langdon, Tim will help to guide the
firm’s 23 partners as they make decisions about the firm’s
future.
Jonathan said: “I have thoroughly enjoyed my time as
Chairman of Milsted Langdon and growing the firm to
what it is today, and I can think of no one better to hand
this position to. I’ve worked with Tim for a long time, he
has worked tirelessly to help our clients and there are few
people that have a better understanding of what it takes for
a business to thrive.
“I am sure under his new leadership the practice will
continue to be very successful and I would like to
wish him the best of luck.”

Join the 40 Business Club and support St Margaret’s Hospice Care

St Margaret’s Hospice Care is inviting
big-hearted Somerset businesses to
come together to support vital end of
life care for our community.
Next year is the charity’s 40th
anniversary and to celebrate St
Margaret’s is launching the 40
Business Club.
Sadie Ellison, corporate fundraiser, said:
“We really value our relationship with
the Somerset Chamber of Commerce
and our local business community.
Many businesses across the county
enjoy supporting St Margaret’s Hospice
Care through charity of the year
partnerships, sponsorship, volunteering
and a variety of imaginative fundraising
activities.

“Joining the 40 Business Club is
a fantastic new way to show your
company’s commitment to your
local community. We’re excited to
be launching this initiative to bring
together like-minded businesses as
we prepare to celebrate 40 years of
caring for the people of Somerset.”
Membership benefits include:
•

Your logo featured on the 40
Business Club webpage, with a link
to your website

•

A free place at one of St Margaret’s
Hospice Care’s popular Wake up
to Business breakfast networking
events

•

•

New members will be mentioned in
the charity’s corporate supporters
newsletter
A membership certificate to
display at your premises

•

The chance to showcase your
support for St Margaret’s by using
the 40 Business Club logo on your
website, email signatures, social
media and printed materials

•

10% discount on a table at the St
Margaret’s Ruby Ball, on Friday,
October 16, 2020.

By donating £500 annually as a
40 Business Club member, your
business could pay for five Specialist
Community Nurse visits to patients
being cared for at home. No ongoing
commitment required.
For more information, please contact
Sadie on 01823 345910 or email sadie.
ellison@st-margarets-hospice.org.uk.
Groups wishing to apply for funding
from The Old Mill Fund should
apply through SCF’s Foundation
Grants programme, which opens for
applications quarterly.
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Boost your career, your wellbeing and your community
through Somerset Skills Bank
Somerset Community Foundation is encouraging people to
boost their careers, their wellbeing and their communities by
joining the Somerset Skills Bank.
As people enter a new year and a new decade, many may be
thinking about their personal and professional development.
Some may have signed-up for a marathon, or a new
qualification. But how many people have thought about
volunteering?

People can volunteer in three main ways:
•

Expert Skills Workshops: deliver a short workshop on a
specialist subject, such as digital marketing, health and
safety, or strategy development

•

Specialist mentoring: give time on an ad hoc basis to
mentor charities through specific projects or challenges.
This may range from how to improve their finance
systems to how to create a new website or navigate an
aspect of charity law

•

Become a charity trustee: many local charities face huge
struggles recruiting trustees – particularly those with
specialist skills such as law, HR, marketing and finance.
Being a trustee is a great opportunity for experienced or
aspiring leaders to give back to the local community and
gain new insights and experience

For many, volunteering means sorting through donations to
charity shops or helping with fundraising. These are great
ways to lend support, but one of the greatest gifts people
can give to small, local charities is their skills and expertise.
Somerset Skills Bank is an exciting new initiative set up by
local charities Somerset Community Foundation, Spark,
and Engage. It aims to encourage volunteers to share their
unique talents with local charities.
Whether people can spare just a few hours or commit
to more sustained, longer-term support, the Somerset
Skills Bank team will match people to a charity that will
complement their skills, location and interests.

To find out more and join the Skills Bank, visit
www.somersetcf.org.uk/skillsbank

Mental Health
First Aid training
and courses
An in-depth understanding
of mental health

Expert training for
work, skills for life
If you get the foundations right, the result
is happy staff, happy customers, better
performance and a thriving business.

First Aid training
and courses
We offer fully regulated first aid
courses through Nuco Training

Fire Warden Training
Our IFE recognised training
courses will equip you with what
you need to be an effective fire
warden at work

0330 1243795

foundations-training.com
Institute of Leadership
Management (ILM)
The Lodge, Nightingale House,
East Reach, Taunton,
Somerset TA1 3EN

ILM is available as a series of
workshops over a 12-month period
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This is Gravity appoints sole agent and energy partner
This is Gravity ltd, the landowner of the 635-acre brownfield
site in Bridgwater, has appointed JLL as sole agent for its
smart campus, Gravity, which is currently under development
and signed a 50-year agreement with E.ON to provide
bespoke renewable and low-carbon on-site energy solutions.
Gravity will attract responsible and fast-growing companies
associated with advanced manufacturing, robotics, artificial
intelligence, electric vehicles, assembly and distribution
space, R&D and offices.
Gravity will be a centre for clean growth, employment
and the talent and technology of the future. The smart
campus’s design - informed through consultation with a
team of economic analysts, sustainability and environmental
specialists - responds to the shifting global trends in
consumption, energy use, automation and digitalization,
creating thousands of long-term jobs.
Tom Curtis, Co-CEO, Gravity, said: “At Gravity, we are
committed to creating a connected and sustainable mixeduse smart campus which will attract some of the world’s
most innovative and forward-thinking companies.
“From start-up tech leaders of tomorrow to established
multinationals and experts in advanced manufacturing, we
believe that this site will deliver R&D as a result of knowledge
sharing and harnessing the region’s talent from its leading
universities and colleges. Underpinning this philosophy is a
clear commitment to help drive the UK’s Clean Growth agenda.”
E.ON’s role as energy partner will deliver an alternative to
standard utility grid connections by providing an on-site,

integrated energy service through lower carbon and resilient
power, heating, and cooling systems. These are anticipated to
be on-site from autumn 2020 at the same time as completion
of the link road direct to the M5 is expected.
Mr Curtis said: “We are very excited to have signed this 50year agreement with E.ON, as the renewable and low-carbon
on-site energy solutions that E.ON will provide to each of our
future tenants will ensure we are able to deliver the promise
of Gravity to be the UK’s first smart campus.
“E.ON will enable us to satisfy the energy requirements of
forward-thinking and climate-conscious tenants, and also
ensure we are able to deliver our commitment to help drive the
Government’s Clean Growth Strategy, something that is critical
to all new commercial developments and future innovation.”

New appointment for Battens Solicitors Commercial Property Team
Battens Solicitors is
pleased to announce
the appointment of
Rachel Saltonstall to its
Commercial property
team, joining as a
Senior Associate based
in Battens’ Castle Cary
office.
Having studied law
first at the University
of Warwick (including
a stint studying the
French legal system
at a university in
Bordeaux) and then the College of Law in Chester, Rachel
worked as a paralegal for Magic Circle firm Slaughter and
May before completing a training contract with DJ Freeman,
a medium City firm just off Chancery Lane.
On qualification Rachel moved to the Canary Wharf office of
international law firm, Clifford Chance, before moving to the
South West in 2004 where she first joined Battens Solicitors
Limited and later became an Associate.

After a short break from practising as a solicitor, during
which time she taught Property Law to CILEX students,
Rachel took up the position of Principal Property Lawyer at
South Somerset District Council.
Some seven years on and Rachel is returning to Battens as
a Senior Associate: “I thoroughly enjoyed my time in-house
in local authority. I worked with and for some friendly,
enthusiastic and dedicated people and I feel the experience
helped me to develop as a solicitor. I am now really excited
to be returning to private practice with Battens and the
challenges and opportunities that will bring.”
Rachel has acted for a diverse range of clients across the
private, commercial, agricultural, charitable and public
sectors, and so has a wide range of commercial property
experience encompassing freehold and leasehold sales and
acquisitions, land adoptions, all aspects of non-contentious
Landlord and Tenant work, development work (including
section 106 agreements), telecommunications leases and
renewable energy projects.
Jill Cochrane, Director at Battens Solicitors, said: “Rachel’s
range of legal property expertise makes her a great asset to
our team here at Battens. We are very much looking forward
to working with Rachel again.”
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Concilium HR Ltd celebrates five years of business with charity wing walk
To mark the fifth anniversary of her business, Debbie Morris,
Managing Director of Concilium HR Ltd, will be taking to the
skies in April to wing walk to raise money for Cots for Tots, a
charity very close to her heart.
Debbie’s son, Mackenzie, was born 16 weeks prematurely
weighing just 642g in 2013. Mackenzie underwent six
surgeries, two of which were life-saving, and he spent a total
of six months at St Michael’s Neonatal Intensive Care Unit in
Bristol before being able to come home.
It was during this time
that Debbie and her
family learnt about Cots
for Tots, which is part of
The Grand Appeal Charity.
Their fundraising not only
provides ‘home from home’
accommodation minutes
from the hospital enabling
parents to remain close to
their critically ill babies 24/7,
but also provides life-saving
equipment and the Neonatal
Emergency Transportation

Genius PR & Events moves into new
office in Taunton town centre
Founded in 2013 by Trish
Caller, Genius PR & Events,
has recently moved
to a new office after
outgrowing its old base –
in Trish’s loft!
Genius PR & Events
started out as Taunton
Comedy Festival with a huge marquee in the grounds of
Taunton School. Following its success, Genius was born and
Trish began booking and promoting shows at more and more
venues across Taunton and then expanded further afield to
other towns and villages in Somerset.
Just before Christmas, an opportunity came up to take space
in an exciting co-working office where independent, digital and
creative individuals and businesses work alongside each other.
Trish said: “Moving to my new office has been fantastic for
business. Working in a creative environment is energising - I
am more productive and focussed. I can focus on my own
business and really get things done.
“At the same time, I have company from like-minded
businesses and I can bounce ideas off them! I was getting a
bit lonely in the loft with only the cat for company, but here I
feel supported and I’m really happy in my new office.”
One of Trish’s co-working colleagues, Tim Baigent from
Glyder Graphics, has also given Genius PR & Events a bit of
a musical boost by providing ‘walk-on’ music written by his
own band Palooka 5.
https://www.geniusprandevents.co.uk

Service, a specialist ambulance for hospital transfers across
the South West.
It was towards the end of 2014 when Debbie’s maternity
leave was coming to an end that she decided to leave the
full time, senior HR role she loved and go self-employed and
Concilium HR Ltd was founded in November 2014.
Debbie said: “I absolutely love working with my clients as
their flexible HR Manager and have no regrets whatsoever
about leaving regular employment! 2013/2014 was an
extremely stressful period but it helped me to appreciate
what is important in life.
“I now have a great work-life balance and am extremely
proud of both my son and my company. Concilium HR
wouldn’t exist if it wasn’t for Mackenzie’s journey and he
wouldn’t have lived without the amazing care he received.
“I wanted to mark my fifth business anniversary by doing
something significant so on New Years’ Day when I received
an email from Cots for Tots about Wing Walking, I thought
‘why not!’”
To sponsor Debbie and help her reach her £1,500 goal,
visit her Just Giving page at https://www.justgiving.com/
fundraising/debanddettywingwalk.
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ITEC sponsors Somerset’s Vitality Blast shirts
Somerset Chamber member ITEC will be featuring in Somerset County
Cricket Club’s T20 matches next season after sponsoring the county
team’s new Vitality Blast shirts.
The ITEC logo will be prominently displayed along the collar of the shirt
which has been supplied by BLK and designed by Peloton Design.
SCCC Strategy Director, Sarah Trunks, said: “There’s no doubting that it’s
a stunning shirt. As well as working closely with BLK and Peloton, the
players and coaching staff have had a huge input into the design process.
“Much like the Vitality Blast itself, the new shirt is exciting, vibrant and
dramatic. The players and coaching staff are absolutely delighted by
how the shirt looks and feels, and that is vital for us. BLK and Peloton
have done a great job and I’m sure our Members and supporters will
love it.”
The new shirt is now available to pre-order in the SCCC Shop for
delivery in the New Year.
ITEC is one of the UK’s leading Technology Managed Service Providers.
Technology Managed Services include managed print services, IT
Support, connectivity, Cloud, mobility, communications and mailing.
The company has more than 300 staff and offices stretching from
Cornwall to Manchester and London.

SOMERSET VOICE | THE MAGAZINE OF SOMERSET CHAMBER OF COMMERCE | FEBRUARY/MARCH 2020

MEMBER NEWS

33

Jerome set to graduate from Goldman Sachs programme
C2 Safety Managing Director and Somerset Chamber
board member Jerome Timbrell (pictured far left) will be
graduating from the Goldman Sachs prestigious 10,000 Small
Business programme in January 2020.
The programme was launched in early 2011 and aims
to support high potential small businesses and unlock
their growth potential. Funded by Goldman Sachs and
the Goldman Sachs foundation, each participant of the
programme learns to recognise and implement steps that
will scale their businesses, create employment and expand to
new markets.

Somerset Chamber partnered with support organisation
Inspire to offer chamber members the opportunity to access
the Goldman Sachs 10,000 Small Business Programme.
Designed by top experts, the programme is run in
partnership with leading business Universities such as Said
Business School at Oxford University and Aston Centre for
Growth at Aston University.
Graduates of the scheme outperform other small UK
businesses by growing their revenue 25% faster and create
jobs 23% faster than similar small businesses. This has so far
created 5,840 new jobs and contributed £307m to the UK
economy.
By bringing together leaders of a variety of small businesses
which cross a huge span of industry sectors, the programme
also creates fantastic and unique networking opportunities.
Jerome said: “The programme provided grounded learning
and a fresh look at the business’s development plan for the
next few years. And as we move into our 25th year of trading
it’s very useful to get back to basics and think strategically
and analytically.”
Jerome said he was excited to bring his newfound skills and
knowledge into the workplace and was looking forward to
what the future holds for C2.

Day at the races
Love Musgrove hosted a charity day at Taunton Racecourse
to raise money for the #MusgroveBabies Appeal.
Over 80 guests attended with many companies sponsoring
races. Love Musgrove thanked sponsors Hippychick,
Hawksmoor Investment Management, Albert Goodman and
Rutherford Diagnostics and Taunton Racecourse for their
support.
Zoe Steer, Head of Fundraising, added: “Thank you to
everyone who gave so generously at the bucket collection
at the end of the day. Everyone enjoyed the racing and over
£4,000 was raised for the #MusgroveBabies Appeal.”
For more information please visit
https://www.lovemusgrove.org.uk/musgrove-babies.

Confident
in your
drivers?
DVLA Licence
checking & rechecking
Driver training & profiling
HR & Personnel focused
Substance abuse testing
Medical checks & declarations
Driver Packs

COMPARE
OUR QUOTES!

sales@zalda.co.uk

01934 744220
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BUSINESS NEWS
Bank of England ‘stress tests’
for financial institutions
By Donna Kehoe, Bank of England Agent
for the South West
@BoESouthWest

The Bank of England’s Financial Policy Committee (FPC)
works to keep the UK financial system ready for the risks it
might face.
A major part of this work is to regularly subject the biggest
UK financial institutions to tough stress tests.
The latest test looked at what would happen to them if there
were recessions in the UK and world economies that were
even worse than those during the global financial crisis,
including rapid rises in unemployment and substantial falls in
house prices.
The good news is that all seven major UK banks and building
societies passed the latest test, the results of which were
published on 16 December.
Not only would they survive such an extreme scenario, but
crucially they would be strong enough to keep lending to
households and businesses.
Our major financial institutions now have to hold much
more loss-absorbing capacity, called capital, than they did a
decade ago.
They are also more able to cut dividends and bonuses if they
need to, which further increases their ability to absorb losses.
The FPC also announced that the banking sector will from
next year be required to hold even more capital, relative to
their lending, when the economy is performing strongly.
If the economy takes a turn for the worse, the FPC could
then relax this requirement, which would allow banks to lend
relatively more easily and support the economy.
Combining the stress-test results with the extensive
preparations made by our financial institutions and
authorities, the FPC is confident that the UK financial system
is ready for Brexit, whatever form it takes.
The FPC also announced a range of measures covering the
housing market, investment funds, and the way we pay
for goods and services, all of which aim to safeguard the
financial system.
The FPC knows that economic problems have also come
from the housing market in the past.
Reckless mortgage lending during the economic good times
has often left households vulnerable when their ability to
make mortgage payments is reduced during bad times.

To reduce the risk of these vulnerabilities building again,
the FPC decided to maintain its limit on the amount of new
loans that can be made by lenders at four and a half times
the borrower’s income.
And mortgage lenders must continue to assess whether
borrowers could meet their mortgage payments if interest
rates were to rise by three percentage points.
The Bank of England has also been working with the
Financial Conduct Authority to review the investment
market.
In particular, they have been looking at ‘open-ended’
investment funds. The FPC has stated that there should
be greater consistency between how easily investors can
withdraw their money out and how easily the fund’s assets
can be sold to re-pay investors.
More consistency should reduce the risk of financial
instability being sparked by investors rushing to be the first
to withdraw their money when funds are doing badly.
This review will be complete in the summer of 2020.
Finally, the FPC acknowledged that innovative payment
systems could bring significant benefits for UK households
and businesses, such as lower costs and faster processing
times.
At the same time, the companies creating these systems
should provide enough information to allow regulators to
figure out how risky they are.
The FPC said that whatever system you use to make
payments, old or new, your money will need to be
protected to the same standards.
These decisions and announcements show how wide the
range of potential risks to the UK financial system is.
But they also show how committed the FPC is to
making sure our financial system serves households and
businesses, here in South West and across the UK, in bad
times as well as good.

This has prompted the FPC to tighten some of the rules in
this area in recent years.
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Review of business support
schemes published
The Government could be doing more to ensure that the
business support it provides is aligned and co-ordinated,
according to the Business Support Schemes report published
by the National Audit Office (NAO). The report analyses 10
schemes run by the Department for Business (BEIS) and
found that not enough is being done to understand which
are most helpful. The report has revealed that six out of 10
schemes don’t have measurable objectives, making it difficult
for BEIS to decide which schemes should end. The NAO
recommends that BEIS should carry out a review of support
schemes to identify those which are a strategic fit with the
Industrial Strategy and those that may require changes.
Read more about the report at:
https://www.nao.org.uk/report/business-support-schemes/
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Report examines impact
of British Business Bank
The NAO has published a report examining the impact the
British Business Bank has had on access to finance for smallto-medium enterprises and the future challenges it will face.
The ‘British Business Bank’ report reveals that the bank has
helped smaller businesses grow but its cost-effectiveness
is still unclear. The NAO also highlights that the role of the
British Business Bank may change after the UK has left the EU.
According to the report, the Government may replace business
support received directly from the EU with its own initiatives
and the bank may be best placed to deliver them. The NAO is
recommending that Government should set out what it wants
the bank to achieve as part of its wider support to business.
Read more about the report at:
https://www.nao.org.uk/report/british-business-bank/

HMRC releases contractor
factsheet on IR35 rules
HMRC has updated its guidance on the extension of existing
off-payroll working rules (IR35) to the private sector,
scheduled for April, with a new contractor factsheet setting
out the changes.
To read more, go to:
https://www.accountancydaily.co/hmrc-releasescontractor-factsheet-ir35-rules
Source: BAD News (Business Advisers News)

HMRC publishes guidance
on new AML regulations
HMRC has published outline guidance on the changes to the
regulations on money laundering and terrorist financing, which
have been extended to cover lettings agents and art dealers
from mid-January, with more detailed information set to follow.
To read more, go to:
https://www.accountancydaily.co/hmrc-rushes-outguidance-new-aml-regulations

ULTRAFAST BROADBAND
FOR GREATER
PRODUCTIVITY
GET ON BOARD.
CALL CLIVE THOMAS
07951 214 334
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We want to help Taunton Deane to
thrive. So we’re working with local
businesses, schools and the community
to understand the best ways to drive
the local economy. With this knowledge
we can help provide the skills, training
and support that people and businesses
really want.
See what we’re doing, search
‘Barclays backing Taunton Deane’
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