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Get in touch
FIRST
WORD
Welcome to the October/November edition of Somerset Voice magazine.
In this issue we reveal the results of our county-wide broadband survey which
we ran with ultra-fast broadband provider Truespeed. Some of the findings
make for sober reading – nearly 10% of our respondents don’t even have an
internet connection and instead have to rely on 4G or satellite technology.

Marketing and PR

Scarlett Scott-Collins

Content Marketing Executive
T: 01823 444924
E: scarlett.s.collins@somerset-chamber.co.uk

Annelise Cowie

PR & Communications Executive
T: 01823 444924 | M: 07702 537630
E: annelise.cowie@somerset-chamber.co.uk

There’s a wider focus on digital connectivity in this edition, with a round-up
from our Digital Trends and Technology event at Strode College which featured
a host of expert speakers.

Membership

This month’s sector focus should give you some ideas for this year’s Christmas
party or help you plan your next business event as we take a closer look at some
of the fantastic venues provided by Chamber Members across the county.

Membership Manager
T: 01823 444924 | M: 07706 292143
E: ritchie.cridge@somerset-chamber.co.uk

On pages 12-13 we take a look at the results of the latest Quarterly Economic
Survey (QES) and compare the national data compiled by the British Chambers
of Commerce with the regional data provided by our Members via the
Chamber’s QES survey.

Jenn Chidley-Sanders

Brexit continues to dominate national and regional headlines and on pages
20-21 we bring you the latest news from the British Chambers of Commerce
and a case study from Chamber Member Micron Bio-Systems about the Brexit
preparations they have been doing to protect their business.
On pages 22-23 you can find details of the latest inter-member deals and a
focus on our Elite Chamber Members. Elsewhere, we’re pleased to announce
the finalists for the Somerset Business Awards 2019 and provide an update on
our forthcoming AGM on 20 November. And keep an eye open on our social
media channels and in our e-newsletter Pulse for details about our new First
Thursday Club especially for construction and property professionals – the
first meeting will be at the Lawns Sports and Social Club, Bridgwater, on 7
November from 12-2pm.
It’s been a busy few months for the Chamber team and hopefully you’ll enjoy
catching up on the news in this magazine.

Stephen Henagulph
CHIEF EXECUTIVE

Ritchie Cridge

Member Engagement and Policy Manager
T: 01823 444924 | M: 07872 063039
E: jenn.c.sanders@somerset-chamber.co.uk

Alistair Tudor

Operations Manager
T: 01823 444924 | M: 07912 054195
E: alistair.tudor@somerset-chamber.co.uk

Events

Loren Gray

Events Manager
T: 01823 444924 | M: 07821 950379
E: loren.gray@somerset-chamber.co.uk

Brooke Gilbertson

Events Co-ordinator
T: 01823 444924
E: brooke.gilbertson@somerset-chamber.co.uk

Hinkley Supply Chain

Sam Evans

OUR BUSINESS PARTNERS

Hinkley Supply Chain Project Lead
T: 01823 443425 | M: 07525 809274
E: sam.evans@hinkleysupplychain.co.uk

Contact us to find out what benefits
Somerset Chamber Business Partners receive.

Natalie Beacham

T: 01823 444924 E: membership@somerset-chamber.co.uk

Alan Windsor

Hinkley Supply Chain Business Advisor
T: 01823 443425 | M: 07519 116916
E: natalie.beacham@hinkleysupplychain.co.uk

Business Reporting & Information Officer
T: 01823 443425
E: alan.windsor@hinkleysupplychain.co.uk

General Enquiries

Kayleigh Gibbs

Senior Administrator
T: 01823 444924
E: kayleigh.gibbs@somerset-chamber.co.uk
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FEATURE

Digital Connectivity
Somerset Chamber of Commerce has surveyed businesses to find out if the county’s current
internet provision is hampering growth and whether slow speeds are causing problems for
day-to-day transactions and operations.
Poor internet connections have long been highlighted as
an issue by Chamber members and the survey, which was
launched in association with ultrafast broadband provider
Truespeed, will help to identify ‘notspots’ and problem areas.
The results of the survey will be used to lobby for
improvements and help businesses find solutions to their
internet issues.
Stephen Henagulph, Chief Executive of Somerset
Chamber of Commerce, said: “Businesses across Somerset
consistently tell us that poor broadband services are
hampering their business growth.
“For example, we know of an architect in a large town in
the county who cannot upload PDFs for clients because the
broadband connection is not good enough.

Businesses were asked what they use their internet
connection for, how important reliable broadband is and
how often they experience problems. Respondents also
fed back on whether they think their current broadband
speed will hinder their company in the future.
Jez Allman, Sales Director of Truespeed, said:
“The South West’s current lack of infrastructure leaves
businesses unable to cope with increasing online demands.
Businesses rely on online systems to operate efficiently,
therefore, reliable connectivity is becoming increasingly
important for businesses to succeed.
“We’re thrilled to be part of the survey that aims to
understand online businesses needs whilst raising
awareness on how connectivity can impact the South
West’s economy.”

FEATURE

Results of the broadband survey
More than a quarter of Somerset
Chamber members completed our
county-wide broadband survey
– and half of those reported they
experienced daily or weekly dropouts in their internet service.
The survey, run in partnership with ultra-fast
broadband provider Truespeed, revealed coverage
across the county was patchy and unreliable with
only one in four having a fibre connection.
Half of the respondents said their poor internet
connections were already restricting their
businesses – some 10% said they had no broadband
coverage at all, with many firms in Mendip and
West Somerset relying on 4G and those in South
Somerset turning to satellite provision.
Companies said they were becoming more and
more reliant on the internet for banking and for
accessing their own files and documents via the
Cloud. Some rural companies reported internet
speeds of less than 1MB.
Somerset Chamber ran the survey to get a clearer
idea of the main issues affecting the county’s
businesses after members consistently told us
that poor broadband connections were hampering
their business growth.
One clear trend was the need for good internet
connections both at work and at home – bosses
wanted to offer their staff flexibility to work from
home, while managers wanted to be able to work
remotely but respondents told us their home
connections often made this impossible.
Stephen Henagulph, Chief Executive of Somerset
Chamber, said the results made for sober reading
at a time when modern business were expected to
be digitally efficient.
“It’s the clear the current coverage across
Somerset is not robust enough to support the
growth and development of businesses.

“We have low unemployment and many
companies are already struggling to recruit the
right staff yet they cannot offer employees homeworking as an option due to poor broadband
connections and others are losing valuable time
and money by having to down tools when their
internet drops-out.
“Some businesses find their 4G connections are
faster than their broadband – and not everyone
has mobile telephone coverage.
“This situation will only be exacerbated by the
loss of the Connecting Devon and Somerset
broadband provider and Somerset Chamber will
be using the results to push hard for more to be
done to ensure our businesses can compete on
level digital playing field.”
Respondents said they had lost orders and clients
due to poor connectivity, some had been forced
to relocate their business to get better broadband
and many told us they simply felt forgotten and let
down by their internet providers.
Jez Allman, Sales Director at Truespeed, said:
“It’s evident that Somerset is being left behind when
it comes to connectivity, which worryingly is putting
its businesses at a significant disadvantage when it
comes to competing with the rest of the UK.
“With 95% of responses stating they rely on
internet connectivity to operate on a daily basis, it
highlights just how vital a change in infrastructure
is needed for the future of Somerset’s businesses.
“We need to act now and lobby for change to
ensure businesses of all sizes are given a fair
playing field when it comes to connectivity and
not just prioritise the larger players who have the
budget to pay for expensive lease lines.
“Businesses of all sizes must be given the
opportunity to compete which the current state
of connectivity simply isn’t allowing. If the inability
to compete on a level playing field isn’t enough
of a challenge to Somerset businesses, poor
connectivity creates a real productivity issue,
which is costly on too many levels.”
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Digital Trends and Tech and Innovation
Experts from the world of technology and digital
innovation gave a fascinating insight into current
and future trends at Somerset Chamber’s Digital
Trends and Innovation event held at Strode
College on Wednesday, 2 October.
Guest speakers included representatives from
Strode College, ultra-fast broadband provider
Truespeed, law firm Clerksroom and demand
economics specialists Kaiasm.
The audience was told about digital training,
the use of chatbots in business, the urgent need
for quality fibre broadband in Somerset and the
science behind effective digital marketing.
Jez Allman, Sales Director, at Truespeed also
revealed the results of the Chamber’s broadband
survey which was sponsored by the Keynshambased company.
He said Somerset had the second worst internet
infrastructure in England and was second only to
Wales when it came to slow connection speeds
across the whole of the UK.
“There are huge levels of latency and buffering
in Somerset and the county is way below the UK
broadband connection averages, which means
Somerset’s businesses are at a huge disadvantage to
even their neighbouring competitors,” Mr Allman said.
He said the Chamber and Truespeed survey found
that 30% of sole traders were experiencing daily
drop-outs in their connections, while one in two
of companies employing between 151 and 300
employees had weekly drop-outs.
“It’s not a level playing field and it’s putting
Somerset’s businesses way behind the rest of the
UK,” he said.
It’s estimated that the UK, on average, loses 40
minutes of productivity each day due to buffering –
the equivalent of 21 wasted business days each year.
Mr Allman said it was crucial businesses were able
to offer their employees the flexibility to work
from home, something 92% of all millennial job
seekers said was vital when it came to applying
for work.
Steve Johnston, Founder and Head of Client
Services at Kaiasm, said his focus was helping
businesses better meet the needs of their
customers and said the first rule companies had
to remember was that every customer they cared
about started their buying journey online.
He said today’s marketplace was very much a
case of demand leading supply rather than supply

and demand and Kaiasm’s role was to ensure
businesses knew what their customers wanted.
He gave an example from the DIY sector where
consumers had used 25,000 different terms when
searching online for a new lawnmower.
“We identify the marketplace, collect the data
about how shoppers arrive at their site and turn it
into useful insights,” Mr Johnston said.
He said good website content was key but had to
be based on good data to enable the sales goals
to be met – and often exceeded.
Stephen Ward, Managing Director, of Clerksroom,
explained how the use of technology had
transformed his business in the shape of a virtual
reality assistant called Billy Bot, Clerksroom’s
trainee robot junior clerk.
Complete with his own LinkedIn and social media
accounts, Billy Bot was now the first point of
contact for clients: “Every new enquiry is taken by
Billy. He creates new cases and searches diaries
while the conversation is still going on.
“He’ll offer availability, agree fees and send out
written terms and confirm bookings with barristers
– we’re not involved at all.”
Mr Ward said people connecting with Billy could be
pointed towards anything from free legal advice to
a specialist solicitor anywhere in the world.
“Billy can search 1.6 billion options instantly and
carry out 167 actions instantaneously. He’s saving
us 200 work hours every month,” Mr Ward said.
He added: “I used to get a lot of stick about Billy
not being able to make the coffee even though
he was a junior clerk. . . well, people coming into
our office can now ask Billy for a coffee after we
wrote that into an app and bought a smart coffee
machine!”
Strode College’s David Byford, Director of
Employer Engagement and Andrew Watson,
Digital Apprenticeships Coordinator said the
college was helping to ensure school leavers, adult
learners and graduates had the correct skills for
employers in the digital and technology sectors.
Mr Watson said the college’s apprenticeship
programme had been extended to cover a wider
range of disciplines, including digital marketing,
infrastructure technicians and network engineers.
Mr Byford said it had been employer-led and
the college was proud to consistently be in the
top 10% of colleges nationally and to be rated as
‘outstanding’ by Ofsted.
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Organising an event?
From stately homes and sports clubs, to function rooms and
conference facilities, our members have a wide range of
venues you can choose from for your next event.

MINEHEAD

The Engine Room
(Somerset Film)

WHEDDON CROSS

Crowcombe Court

The McMillan Theatre

(Bridgwater & Taunton College)

Mercure Bridgw

Taunton
School

Windmill Retreat (3 Generations Ltd)
07889 011644, TA7 0PD
www.windmillretreat.co.uk
Best Western Plus Swan Hotel
01749 836300, BA5 2RX
www.swanhotelwells.co.uk

Somerset
The
Brewhouse County
(Taunton Theatre Cricket
Club
Association Ltd)
Holiday Inn
Company
Taunton
Spaces
The Castle
M5
at Taunton

TAUNTON

Oake Manor
Golf Club

WELLINGTON

King's College

Company Spaces
01823 61821, TA1 1UB
www.companyspaces.com

Taunton
Racecourse

Taunton &
Pickeridge
Golf Club

gocountryside.uk
(Green & Orange)

Cricket St Thomas Golf Club
01460 30231, TA20 4DG
www.cricketstthomasgolfclub.co.uk
Crowcombe Court
01984 618752, TA4 4AD
www.crowcombecourt.co.uk

Hurds Hill
01458 259708, TA10 0ND
www.hurdshill.com

gocountryside.uk (Green & Orange)
07375 077551, TA3 7PU
gocountryside.uk

King's College, Taunton
01823 328235, TA1 3LA
www.kings-taunton.co.uk

Haynes International Motor Museum
01963 440804, BA22 7LH
www.haynesmotormuseum.com

Marriott Hotels
07789 500742, BS1 5TA
www.marriott.co.uk

Holiday Inn Taunton
01823 281680, TA1 2UA
www.holidayinn.com

Mercure Bridgwater
01278239679, TA6 5AR
www.accorhotels.com

Hornsbury Mill
0146063317, TA20 3AQ
www.hornsburymill.co.uk

Monks Yard Ltd
01460 200020 (office), TA19 9PY
www.monksyard.co.uk

Mount Somerset Hotel
01823 442500, TA3 5NB
www.mountsomersethotel.co.uk
Oake Manor Golf Club
01823 461992, TA4 1BA
www.oakemanor.com
Royal Bath & West of England Society
01749 822200, BA4 6QN
www.bathandwest.com
Somerset County Cricket Club
01823 425323/305, TA1 1JT
www.countygroundtaunton.co.uk
Somerset Solutions Ltd
(formerly the Canalside)
01278 456545, TA6 6LQ
www.thecanalside.co.uk

Winter
Gardens

(Weston College)

SECTOR FOCUS

Marriott Hotels
Bristol

CHEDDAR

The Ammerdown Centre

FROME

M5

Best Western
Plus Swan Hotel

Royal Bath & West
of England Society

GLASTONBURY

water
Somerset
Solutions Ltd 3 Generations Ltd
(formerly the Canalside)
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BRUTON

(Windmill Retreat)

SOMERTON

Hurds Hill

Mount Somerset Hotel

Haynes International
Motor Museum

A303

Wincanton
Racecourse

TEMPLECOMBE

MARTOCK

The
Flying Fish
Monks Yard

HornsburyMill

Yeovil Town
Football Club

WEST COKER

Cricket St Thomas Golf Club

The McMillan Theatre
(Bridgwater & Taunton College)
01278 455464, TA6 4PZ
www.mcmillantheatre.com
Wincanton Racecourse
01963 435 840, BA9 8BJ
www.wincantonracecourse.co.uk

Taunton & Pickeridge Golf Club
01823 421537, TA3 7BY
www.tauntongolf.co.uk

The Castle at Taunton
01823 272671, TA1 1NF
www.the-castle-hotel.com

Taunton Racecourse Co Ltd
01823 337172, TA3 7BL
www.tauntonracecourse.co.uk

The Brewhouse
(Taunton Theatre Association Ltd)
01823 274608, TA1 1JL
www.thebrewhouse.net

Taunton School
01823 703703, TA2 6AD
www.tauntonschool.co.uk

The Engine Room (Somerset Film)
01278 433187, TA6 3BL
www.somersetfilm.com]

The Ammerdown Centre
01761 433709, BA3 5SW
www.ammerdown.org

The Flying Fish
07738 460838, TA19 9NX
www.theflyingfishsomerset.co.uk

Winter Gardens (Weston College)
01934 411594, BS23 2AL
www.westonwintergardens.co.uk
Yeovil Town Football Club
01935 847884, BA22 8YF
www.ytfc.net

BCC
ECONOMICS
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BCC ECONOMICS

H CHAMBERS OF COMMERCE

ARTERLY ECONOMIC
SURVEY Q3 2019
BCC ECONOMICS
BRITISH CHAMBERS OF COMMERCE

sh Chambers of Commerce’s Quarterly Economic Survey – now in its thirtieth year as the largest UK
ector survey of business sentiment and a leading indicator of UK GDP growth – found that UK economic
s weakened in the third quarter amid a significant deterioration in manufacturing sector activity.

QUARTERLY
ECONOMIC SURVEY Q3 2
BRITISH CHAMBERS OF COMMERCE

The British Chambers of Commerce’s
Quarterly Economic
Survey – now Q3
in its thirtieth
year as th
QUARTERLY
ECONOMIC
SURVEY
2019
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QUARTERLY ECONOMIC SURVEY Q3 2019
It’s clear that there are a number of factors effecting the nation’s drop-off in economic
activity but there are some key differences between the national picture and the feedback
we’re getting from business in Somerset.

Cash Flow

Increased cash flow
reported between quarters

Cashflow for businesses
across the region
is decreasing (-3%
from last quarter)
-50%
which is perhaps
a symptom of our
strong representation
of manufacturing
-75%
businesses in the county
and stockpiling activities
-100%
ahead of 31 October.

0%
+25%

-25%

+50%

-10%

Business Confidence - Profit

Confidence
in profit

+75%

+100%

However, if we look at
confidence that profit will
increase over the next
12 months, our region’s
businesses are bullish
with no indication that a
fall in profits is expected.
Confidence in turnover
is even higher at 74%
predicting an increase.

64%
Increase
36%
Decrease

0%
Remain Constant

Training Investment
We also continue to see investment in training within
Somerset at higher than national levels with 23% of
respondents increasing their investment in their staff,
much higher than the national picture. Having said that,
this number is falling compared to last quarter so it will
be interesting to see if this trend continues”

Training Investment v Previous Quarter
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Investment Training
Increased

Investment Training
Remained Constant

Investment Training
Decreased

For the full BCC QES Q3 2019
results see our website
www.somerset-chamber.co.uk

www.somerset-chamber.co.uk
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BUSINESS PARTNER NEWS
Renewed business partners
Somerset Chamber is delighted Weston College and Wessex
Reserve Forces’ and Cadets’ Association have renewed their
business partner membership.
We work closely with our business partners and are pleased
to be able to support and promote them as part of their
partnership.
Dave Crew, Head of Employer Partnership at Weston
College said the college was passionate about creating
brighter futures: “This isn’t just for learners, but also for our
own business community – as we aim to help employers find,
train and grow their workforce.
“By renewing our partnership with Somerset Chamber it
allows us to connect with employers from across the region.
“Since first becoming a business partner, we have met a lot
of new businesses, and developed many exciting training
partnerships with employers across Somerset – which is
critical for growth and prosperity within the region.
“An important part of business is building relationships and
we have particularly enjoyed attending chamber events. We’re

looking forward
to hosting a
B2B dinner at
Weston College
in 2020, with a
fabulous meal
provided by our
students.”
Wessex Reserve
Forces’ & Cadets’ Association is an independent, not-forprofit organisation which is dedicated to supporting and
promoting the 3,000 tri-service Reservists and 14,000
Cadets across the South West of England.
It also provides support and assistance to employers of
Reservists and Cadet Force Adult Volunteers.
Rachael Brannagan Employer Engagement Director, said
it was important the organisation connected with local
businesses and partnering with Somerset Chamber had
helped to strengthen links with the business community:
“We engage with all parts of society, especially businesses
and employers, to assist in understanding defence, its people
and the tangible benefits that can be gained by ‘partnering
with defence’ through the Armed Forces Covenant.”

Corporation of Yeovil College announces new CEO and Principal
The Corporation of Yeovil College is delighted to announce
the appointment of Mark Bolton, as successor to John Evans,
as CEO and Principal of Yeovil College.
John will be leaving Yeovil, at the end of September, to
take on responsibilities for Cornwall College Group. John
has delivered five years of inspirational leadership to Yeovil
College, changing outcomes, engaging with the community,
schools, businesses and councils, raising expectations from
students and staff and changing reputations.
Jacquie Dean, Chair of the Yeovil College Corporation, said:
“John surrounded himself with an extremely strong team at
all levels and has established an ethos of helping students
achieve and beat their own ambitions.
“It is, therefore, particularly reassuring that the baton passes
to Vice Principal Mark Bolton, who has himself played a vital
role in these achievements.
“CEO and Principal Mark Bolton is well-positioned to
continue the development of Yeovil College and we know
he will receive the same community support that John has
enjoyed. We will support Mark all the way and wish him great
success in his new role.”

obviously with mixed
emotions that I say
goodbye to John from
Yeovil, although I am
hugely excited at the
prospect of following
in his footsteps and
leading such an
amazing group of
students and staff;
and of course building
on the relationships John has established in our community.
“I wish John every success in the future and am confident we
will continue to share ideas and conversations on a regular
basis in the months and years ahead.”
John Evans, former Principal of Yeovil College and new
CEO and Principal of Cornwall College Group, said he had a
“fantastic” five years at Yeovil College surrounded by brilliant
staff and students: “The college has become a big part of my
life and I have made many friends.

Mark Bolton, CEO and Principal of Yeovil College, said he
first worked with John in 2008 in a previous role at a college
in the North East of England: “His impact was instant and it
was immediately clear we were on the same page.

“The college has positioned itself as one of the top
performing colleges in the country consistently achieving
outstanding learner outcomes year on year. It will be sad to
say goodbye especially to all of the stakeholders, employers,
schools and local community who have been brilliant in
supporting the college in making it a college to be proud of.

The staff and students at Yeovil College have become such a
big part of my life and I am delighted to be able to continue
John’s brilliant work and make a further commitment to the
Yeovil community.

“However, the college could not be in better hands with Mark
Bolton as my successor. I have worked alongside Mark for a
number of years and we both have the same philosophy, which
is to ensure that every learner gets an outstanding experience.”

“It is a huge privilege to be John’s successor and it is

Mark will take over official duties on 1 October 2019.

BUSINESS PARTNER NEWS
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Musgrove Hospital Staff receive Level 2 Awards at Richard Huish
Employees from a wide range of departments at Musgrove
Park Hospital, in Taunton, celebrated earning their Level 2
Awards in Medical Terminology at Richard Huish College
last week.
The course took 12 months to complete on a day release
basis, alongside their various hospital roles. Impressively all
10 students passed, with seven receiving over 90% in their
exam to earn a Distinction grade.

The Level 2 course in Medical Terminology is run biannually
and Huish offers a wide range of bespoke courses for
businesses and learners looking to advance their careers.
More information about apprenticeships and professionals’
courses the College has to offer is available on the College
website, or by emailing the apprenticeship team on
apprenticeship@richuish.ac.uk.

Speaking of her time at Huish, student Tracy Troup, said:
“The tutors were extremely knowledgeable about the
subject, lessons were always interesting and supportive of
learning, delivered with a positive approach to learning.”
Kathryn Thurlow added: “The course gave me a boost in
confidence to go and study more”. Whilst learner, Helen
Bluff shared, “It has already gained me a new job in a more
complex speciality than the one I did.”

Cornish Mutual announces new Managing Director
South West insurer Cornish Mutual has announced Peter
Beaumont as its new Managing Director. Peter has been the
company’s Finance and Operations Director for more than a
decade. Subject to regulatory approval, he will take over the
role from Alan Goddard, who is due to retire after 15 years as
Managing Director.
Peter joined Cornish Mutual in 2009, bringing with him a
wealth of experience in the IT and financial services sectors.
He has worked closely with Alan and the senior management
team to grow and develop the company.
Peter said: “Over the last ten years, I have had the privilege
of working alongside Alan and the whole Cornish Mutual
team to make the company what it is today. As Managing
Director, I am delighted to now have the opportunity to
build on our strengths and ensure we continue to evolve and
adapt, including through the use of new technology, to meet
the changing
needs and
expectations of
our Members.
“There are
challenges
ahead for
the insurance
industry
and for our
Members in
the agricultural
sector. The
strength and
commitment
of our fantastic
people here at Cornish Mutual gives me every confidence
that we are extremely well placed to meet these challenges
and ensure we continue to offer a distinctive and high quality
service to all our Members across the South West.”

Since joining Cornish Mutual in 2001 and becoming Managing
Director in 2004, Alan has led the company through a period
of growth. This has included increasing Members’ funds from
£8million to in excess of £21million. Cornish Mutual became
the first mutual insurance company in the UK and the first
insurer in the South West to achieve Chartered status, an
accreditation which it has now held for seven consecutive
years. Supported by a second office on the Devon-Somerset
border, Cornish Mutual has also significantly grown its
Membership in Dorset and Somerset.
Alan said: “I have thoroughly enjoyed my time as Managing
Director of Cornish Mutual. We have embraced new technologies
and adapted to regulatory changes and new opportunities.
Crucially, we have broadened our offer to meet the needs of our
changing Membership base, which now includes many exciting
rural businesses alongside more traditional farms.
“Despite these significant developments, we have remained
true to our roots in the agricultural sector and our mutual
values of fairness, honesty and transparency.
“Reflecting on 15 years at the helm, I’m proud of our
achievements and pleased to be passing the reins on to
Peter, whose experience with Cornish Mutual makes him
ideally placed to drive the company forward while retaining
its unique values and approach.”
Cornish Mutual Chairman Ian Pawley said: “I would like to
congratulate Peter on his appointment and would also like to
thank Alan for his service and commitment to Cornish Mutual
over the last 15 years.
“Peter takes over the leadership of a company that is very
well placed to meet the needs of its Members in farms and
rural businesses across the South West. Supported by an
excellent team, I have no doubt that Peter will provide the
leadership to continue the company’s strategy of sustainable
growth. Importantly, he is committed to the company’s ethos
of putting its Members at the heart of everything it does.”

SOMERSET VOICE | THE MAGAZINE OF SOMERSET CHAMBER OF COMMERCE | OCTOBER/NOVEMBER 2019

16

MEMBERS AREA

UPCOMING EVENTS
Friday

WORKSHOP:
Retaining Your
Workforce

18

October

This workshop is aimed at senior managers or
business owners who want to improve their staff
retention, loyalty and motivation - without having
to move office or upgrade to bean bags! Attendees
should leave with knowledge about what factors
influence staff turnover and how workplace culture
impacts staff engagement. With Somerset having
such a low unemployment rate, it is important to
know how to keep their staff happy, book onto this
event now to learn all the top retention tips.
Time: 09.00
Venue: Somerset Chamber HQ, Taunton
Cost:
£45 Members £75 Non-Members

Tuesday

WORKSHOP:
Successfully
Managing Change

This workshop will look at change management, the
good, the bad, and the ugly... This half-day session will
help businesses prepare for the journey of change,
whether through desire or necessity for the business,
it has to be planned and well-led in order to be
successful. This session will use presentation to look
at subject matter, theories and models, impacts of the
change process and planning. Each section covered
will invite group discussion with consideration of each
individual business. If you want to make sure that
you’re prepared for change, why not book now.

In association with

Thursday

7

Aimed at businesses in the
November
construction and property
industry, this monthly meet will
bring together like-minded individuals for relaxed
networking over a buffet lunch. Join us to meet new
contacts, catch-up with existing ones and develop
relationships within the sector on the first Thursday of
each month. Pre-booking is required.
Time: 12.00
Venue: 37 Sports & Social Club, Cannington
Cost:
£15 includes teas, coffees and buffet lunch
Sponsored by

November

Time: 09.00
Venue: Somerset Chamber HQ, Taunton
Cost:
£45 Members £75 Non-Members

In association with

First Thursday Club

5

Tuesday

MD & CEO Forum,
Ilminster

12

November

This forum is specifically for MDs,
CEOs, employing 1-50 people,
to discuss common growing pains. This is not just
a networking event this is a forum where you can
share your business challenges and speak openly on
issues affecting your business and seek solutions from
other delegates. This round table discussion is led by
Somerset Chamber CEO, Stephen Henagulph, and
all discussions are held in full confidence. If you are
looking for an opportunity to openly discuss current
issues and seek solutions, this is the event for you.
Time: 12.00
Venue: The Monks Yard, Ilminster
Cost:
£26.50
In association with
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*Prices are plus VAT unless otherwise stated
Please note due to high demand, some of these events may be fully booked by the time of printing.
Please note that all non-members are entitled to attend a maximum of two Chamber events. Should you
wish to attend further events, you will be required to become a Somerset Chamber member.

Wednesday

Somerset Chamber,
Annual General
Meeting

20

November

Wednesday

Business Essentials:
Building a Sales
Pipeline

4

December

It’s been another year of change and development
for the organisation and we’ll be looking forward to
updating you on activities and plans presented by
CEO Stephen Henagulph. We will be announcing
our headline speaker, shortly. As always, we are
searching for new Directors to join the Board, adding
further experience to the group and replacing those
finishing their terms. Interested parties should email
stephen.henagulph@somerset-chamber.co.uk for an
application form.

Somerset Chamber is offering a series of business
essentials workshops to all our members, with the
aim to assist business growth. The final of the series
is focused around building a sales pipeline. Building
a pipeline of sales is critical for success in business,
smoothing cashflow and ensuring you’re able to invest
in your growing company. How do you start the process
and maintain a level of activity to make it sustainable?
Book on to this event to discover the best tips to build a
sales strategy to support sustainable growth.

Time: 18.30
Venue: Cooper Associates County Ground, Taunton
Cost:
£20 includes buffet dinner

Time: 09.00
Venue: Somerset Chamber HQ
Cost:
Free, Members only

SPONSORSHIP AVAILABLE

Sponsored by

Wednesday

27

WORKSHOP:
Mailchimp, Engaging November
Your Audience
Teapot Creative is an official MailChimp partner
and they would like to tell you how to understand
the platform, what you can use it for, and how to
utilise particular aspects of it successfully. MailChimp
is a powerful tool that can be used to engage
and re-engage your audience. This workshop will
demonstrate the power of MailChimp, explaining all of
the tools available to SMEs; from email campaigns, to
automation, marketing CRM, tags and segmentation
and costs.
Time: 09.00
Venue: Somerset Chamber HQ, Taunton
Cost:
£45 Members £75 Non-Members

Wednesday

Somerset Young
Professionals,
Festive Quiz

4

December

The aim of these events is to encourage professional
networking and relaxed socialising for younger
business professionals in Somerset. As this is the final
Young Professionals event of the year, this event will
be slightly more informal. Instead we will be hosting
a festive quiz offering a great chance to start building
networks and confidence in a relaxed environment.
Limited spaces are available so book early to secure
your place.
Time: 18.30
Venue: The Castle Hotel, Taunton
Cost:
£20 Members

In association with
Sponsored by
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MEMBERS AREA

New Members
Welcome to our newest members of the Somerset Chamber.

Ballantine Wealth Management Ltd
Finance
I advise families and business owners to help prioritise,
plan and structure their financial needs in the most
tax efficient way; specifically those approaching
or in Retirement. I work in collaboration with other
professionals to ensure client objectives are met.

Geode Marketing
Marketing & PR
Geode Marketing is a marketing communications agency
that works with you at every level of your business, from
digital media campaigns and event management, to
marketing strategy, PR, and employee engagement. We
help businesses of all sizes to achieve their goals.

Leighton Ballantine, 07904 551973
Leighton.ballantine@sjpp.co.uk
www.ballantinewm.co.uk

Uche Onyeabo, 01643 667002
info@geodemarketing.co.uk
www.geodemarketing.co.uk

Daffodil PR & Communications
Marketing & PR
From building communications strategies, to executing
press previews and crafting stories about your brand,
Daffodil PR & Communications helps businesses and
individuals flourish, get noticed by press and influencers,
and builds valuable and long-lasting relationships.

Inspired Worx
Construction
Specialising in the construction industry, Inspired
Worx focuses on commercial & domestic installs and
refurbishments. Inclusive of Partitions, carpentry, joinery,
ceilings, building works, kitchens, bathrooms and
external areas. Premium service and high-end finishes.

Sharon and Livvi Grant, 01823 461463
hello@daffodilpr.co.uk
www.daffodilpr.co.uk

Kyle Gould, 01934 742393
info@inspiredworx.co.uk
www.inspiredworx.co.uk

Equas
Manufacturing
Equas is a specialist ISO management consultancy
which provides ISO implementation and maintenance
services. It has also developed Activ, a practical,
user-intuitive, cloud-based business management
platform which helps you better manage your ISO
systems and simplifies legal compliance.

Micron Bio-Systems
Food and Drink (Animal)
We develop, trial and manufacturer innovative, evidence
based bio science solutions to support modern agricultural
production systems globally. Our core competencies are in
microbiology, biochemistry, enzymology and immunology.
We produce fully accredited products for systems
supporting ruminants, swine, poultry, aquaculture and
anaerobic digestion operations.

Sara Duff, 07514 701994
s.duff@equas.co.uk
www.equas.co.uk

Nigel Stead, 01278 427272
info@micronbio-systems.co.uk
www.micronbio-systems.co.uk
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NWP Management Services
Property Services
NWP manages the Crypton Business Park in Bridgwater
on behalf of the Crypton Property Sipp. Comprising
a range of Office Suites within the Art Deco styled
building and a range of self-contained Warehouse and
Factory units on the 7-acre site.

Wellington HR
HR Services
Wellington HR exists to support other HR Consultants.
Need an independent investigator to assist with a
disciplinary or grievance case? Or maybe somebody
to look after your clients so you can take that welldeserved holiday? We are here to help.

Nevelle Marchant, 07876 575853
nevelle@nwpmanagementservices.com

Shelley Poole, 07796 690211
shelley@wellingtonhr.co.uk
wellingtonhr.co.uk

SWAP Internal Audit Services
Business Consultancy
At SWAP we provide professional, cost-effective and
high-quality internal audit services to a range of clients,
based on a sound understanding of your business needs.
We are dedicated to improving corporate governance
standards whilst helping you meet your organisation’s
objectives.

The Social Giraffe
Marketing / PR
Our focal point is Social Media Strategy and
Management; writing a blue-print for clients which we
implement through training and workshops. We have a
specific focus on Social Media Advertising and Content
Creation along with a love of Messenger Bots!

Chris Gunn, 01935 848540
enquiries@swapaudit.co.uk
www.swapaudit.co.uk

Katie Cooper, 07793 195430
hello@thesocialgiraffe.co.uk
www.thesocialgiraffe.co.uk (coming soon!)
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BREXIT PAGES
BCC: New survey shows potential impact of a ‘no-deal’
Brexit on UK business investment, recruitment intentions
The British Chambers of Commerce has published new research
demonstrating some of the potential real-world consequences
of the UK leaving the EU without a deal on the 31st of October.
A survey of over 1,500 companies by the leading business group
- covering of all sizes and sectors of business, across the UK found that in the event of a ‘no deal’ exit on 31st October, nearly a
quarter of firms surveyed (24%) say they would revise investment
plans down, while just 4% would revise up. 71% of respondents did
not state that they would revise investment plans.
22% of businesses surveyed said they would revise recruitment
plans down in the event of no-deal, while 3% would revise
up. 73% of respondents did not state that they would revise
investment plans.
Larger businesses surveyed (firms with more than 50
employees) were more likely to report that they will revise
investment (33%) and recruitment (31%) plans downwards in
a ‘no deal’ scenario. 5% of surveyed businesses reported they
would revise investment and recruitment upwards, respectively.

Additionally, nearly one in five firms surveyed (18%) said they
planned to move some or all of their business overseas in
a no-deal scenario, signalling the possibility of a significant
movement of operations by some firms away from the UK. 2%
of respondents said they would plan to move their overseas
presence to UK (if they are currently partly based outside UK).
Dr Adam Marshall, Director General of the British Chambers
of Commerce (BCC), said: “The government has repeatedly
said that it wants to reach a deal with the EU, and our latest
evidence shows the importance of delivering a negotiated
settlement.
“A ‘no deal’ exit on 31st October would have real-world
impacts across the UK. Many more companies tell us that they
would revise recruitment and investment plans downward,
rather than up, in the event of a no-deal exit.
“Our evidence yet again demonstrates the importance of
averting a messy and disorderly exit from the EU on
31 October.”

BCC: Business still unable to prepare fully for a no-deal Brexit
New research from the British
Chambers of Commerce shows a
concerningly high number of UK
firms aren’t ready for a no deal Brexit.
Business has consistently called
on government to avoid a messy
and disorderly exit but in light of
the political turmoil and relentless
uncertainty, clearer and more consistent
information is needed to help them
prepare.
The survey of over 1,500 firms from
across the country, found that in the
midst of conflicting political messages
over the likelihood of no deal and
remaining gaps in government
guidance, two-fifths (41%) of UK
businesses have not done a Brexit
risk assessment. Those that trade
internationally (63%) are far more likely
to have carried out a risk assessment
on the impact of Brexit to their business
than their counterparts that trade in the
UK only (35%).
There has been a welcome jump in
those that have carried out a Brexit
assessment since last year (35% in 2018

and 57% in 2019), but with just weeks
until a potential no deal exit, there is
still a large proportion of firms that
aren’t in a position to prepare for the
impact.
Political turbulence and ongoing
uncertainty about the final outcome
of the Brexit process is hampering
business planning, making it impossible
for firms to know what to prepare for.
While there has been an increase in the
guidance available from government
on conditions in a no-deal, the
advice needs to be clearer and more
consistent. In many critical areas, such
as regulations, customs and trading in
Northern Ireland, there is still no good
information on which firms can plan.
In a no deal scenario, firms that trade
with Europe will face new customs
procedures at the border. However,
awareness of other schemes* to
maintain continuity of trade remains
low. The results show that even among
internationally active UK businesses:
•

63% are not aware of Transitional
Simplified Procedures (TSP)

•

62% are not aware of Authorised
Economic Operator status (AEO)

•

73% are not aware of Customs
Comprehensive Guarantees (CCG)

BCC campaigned successfully for the
government to automatically issue
EORI numbers, which are critical for
trading across borders, to all VATregistered businesses. Now, the British
Chambers of Commerce is calling on
HM Government to either automatically
enrol or support businesses to access
these other important customs and
border facilitations.
The business group also continues to
encourage all companies – not just
those trading across borders – to
consider the potential impact of Brexit
on their operations. UK-only businesses
will face impacts linked to their own
suppliers and customers, or to changes
elsewhere in the economy, and should
take steps to assess these.
Dr Adam Marshall, Director General of
the British Chambers of Commerce,
said: “Businesses do not want to see
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a messy and disorderly Brexit, but ongoing uncertainty
means they must prepare for all possibilities as the
October deadline looms.
“While more firms have taken basic steps to prepare for
change than was the case last year, and government
has stepped up communication to businesses, ongoing
uncertainty makes business planning with confidence next
to impossible. Companies are told to plan but are being
presented with a moving target.
“Businesses are facing significant changes on multiple
fronts, and need official guidance that is consistent,
precise and easily accessible, enabling them to trade
in any scenario. Yet, there are many areas where there
simply isn’t enough clear and actionable information
for businesses to mitigate some of the impacts of an
unwanted no-deal exit.
“Low levels of awareness around special customs and
trade schemes are of particular concern, as this highlights
the potential for disruption at borders in an unwanted
no-deal situation. Companies should be automatically
enrolled or supported to enrol in these schemes to
increase trader readiness.
“Our evidence yet again reinforces the importance of
averting a chaotic exit on 31 October.”

BREXIT PAGES
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Micron Bio-Systems Brexit planning
By David Selway, General Manager of Micron Bio-Systems

Brexit planning started for Micron Bio-Systems the day
after the referendum and because we sell extensively across
the EU, we have had to complete some essential tasks in
preparation. Some of these have been straightforward and
low-cost, whilst others have been onerous and have added
substantial cost to the business.
The three key areas which we have focused-on have been:
•

Manufacturing and Inventory

The strategy to prepare for the initial 31 March 2019 exit
date and a worst-case scenario of a “hard” or no-deal Brexit
included a two-stage approach to mitigate the risk of new
tariffs being applied to both imported raw materials and
exported finished goods:
1.

We engaged our EU distributors to ask them to receive
inventory into their warehouses ahead of the 31 March
deadline.

2. Working closely with one of our largest distributors in
the Netherlands, we agreed an arrangement where we
could place inventory in their warehouse so that we had
product to supply EU distributors post-Brexit.
The manufacturing and inventory (“Brexit stock”) planning
process was costly. In fact, between 1 February and 31
March 2019, we manufactured and dispatched over 40%
of our total forecast 12-month bagged production volume.
The financial costs have been in holding more raw material
inventory, higher labour production costs and retaining
ownership of Brexit stock along with the associated costs in
EU warehousing.
Whilst we are in still in the position of depleting our EU
inventory, we are now having to go through the same process
again in preparation for the new deadline of the 31 October.
•

Regulatory affairs

The key focus here has been on the need to appoint an
official EU-based “third party representative”. This legal
requirement will allow us to continue supplying products
from our portfolio into the EU.
•

Customer service

Getting ever-closer to our EU partners has been paramount
and to enable us to work closer and ensure a smooth
transition from an EU to non-EU member, we decided
to appoint an EU-specific Sales Manager to handle the
negotiations and agreements.

22

MEMBERSHIP
Find out more about the
Chamber at the AGM
Somerset Chamber will be holding its AGM next month,
giving Members the chance to find out more about our
activities over the last year and the opportunity to get
involved by joining the Chamber Board.

To join the board, you must be employed by or operate a
business which is a Somerset Chamber member. The role
is voluntary and the term for service is three or six years. Board
members meet on the last Monday of every month in Taunton.
If you would like to know more about becoming a
board member, please contact Stephen Henagulph,
Somerset Chamber Chief Executive by emailing
Stephen.Henagulph@somerset-chamber.co.uk or
telephoning 01823 444924.
The Somerset Chamber AGM will be held at the Cooper
Associates County Ground in Taunton on Wednesday, 20
November, from 6.30pm to 10pm. As well as presenting
and approving the Chamber’s annual accounts, the evening
includes a two-course hot buffet supper, an update on
Chamber events over the last year, a high-profile guest
speaker and the opportunity to network.
Booking is essential and more details are available on the
Chamber website at https://www.somerset-chamber.co.uk.

Latest Member to Member Offers
As a member of Somerset Chamber, all member business employees are able to take advantage of our great
range of member to member offers. To post your own offer or to view all our member to member offers, visit

www.somersetchamber.co.uk/membership

15%

10%

20%

The Flying Fish

gocountryside.uk
10% discount off of a
luxury break for you,
your guests or for
business

Springboard IT
20% discount on
Making Tax Digital and
Bridging Software

DISCOUNT

Enjoy a 15% discount
off of your bill

12.5%

DISCOUNT

DISCOUNT

DISCOUNT

DISCOUNT

15%

20%

1610 Ltd

Somerset Exec Travel

12.5% discount off of
the Shepton Mallet
10k entry fee

15% discount off
Somerset Exec
Travel Services

Royal Bath and West
of England Society

DISCOUNT

20% discount off of room
hire when booking meeting
or conference facilities at
the Showground

MEMBERSHIP
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Elite membership
BUSINESS support organisations Inspire and Somerset
Chamber of Commerce are joining forces to deliver even more
support for high-growth businesses across the County as part
of a partnership which will include access to the prestigious
Goldman Sachs 10,000 small business programme.
Inspire has already been running successfully across the
border in Wiltshire, spearheaded by Wessex Chambers.
That knowledge will now be brought to Somerset businesses
thanks to the tie-in with Somerset Chamber of Commerce.
Inspire is aimed specifically at ambitious businesses which
are keen to grow and expand and is designed to break down
barriers to growth, share best practice and provide one-toone bespoke support, advice and networking opportunities
with like-minded companies.
The key aim of the Elite offering is to support and advise
business leaders in developing a clear strategic path which
will enable them to achieve their ambitions, connecting in to
all the resources and expertise they need in order to do that.
Some of those resources are free, others carry a cost but all
have that single objective from raising finance to improving
productivity, making full use of new technologies or upskilling
the workforce
The service includes access to the Goldman Sachs 10,000
small business programme which provides 100 hours of
fully funded support to growing businesses. Participating
members of the new service also enjoy all the benefits of
Chamber membership with the addition of these additional
support services, including a dedicated Business Advisor at a
discounted cost compared to buying the services separately.
Rob Perks, Inspire’s CEO, said: “We are delighted to be
joining with Somerset Chamber of Commerce, who are the
leading business organisation in Somerset, offering valuable
complementary services to our own. We are excited about
working together to offer a really world class service to
Somerset’s growing businesses.”

Boundary Precision
Engineering is a
family owned and run
business, founded
in 1982, to manufacture a wide range of precision
engineered components. We have expertise in working
with a variety of materials, machines, technologies
and techniques to support customer requirements
and solve their fast track problems. Primarily
supporting the Aerospace industry, we have joined
the Inspire programme to access expertise to support
diversification and growth. As a small company, having
facilitators for opportunities to learn, grow and better
support the organisation and its people are invaluable.

Dan Puddy,
Managing Director
‘We were sent an invite
to the Inspire Elite launch event offering support to
ambitious businesses looking for growth. We went along
expecting another sales pitch, but we were entertained
and met some great people from various industries
including business owners with similar backgrounds
to ourselves. We were soon discussing the benefits
they had received from becoming Elite members. The
biggest thing for us was the network of people, just
ask and someone will be able to help or introduce you
to someone who can. We are now working with new
connections helping to guide us on our growth journey.’

Matthew Williams, Director,
Ocean Fire and Security
I had heard of Somerset
chamber before joining but
never really knew what they
did or the benefits from
membership. But during
an event I attended, the
Chamber CEO was speaking and I was surprised what
the Chamber does and the opportunities that arise
from being a Chamber member and an Elite partner.
In the short time of being a member I have attended
various chamber networking events, visited Hinkley
point, used some of the Chamber’s Quest services,
such as HR and safety, all in the short time of my
membership. I like knowing also that the chamber has
local Somerset businesses best interests at heart and
is operated by staff that really care and thrive of this.
My only regret is that I should have joined sooner.’’

Nigel Gass,
Sales Director
SDS started to supply
photocopiers, printers and
scanners across Somerset
17 years ago. Over that
time we have built up an
enviable reputation for
delivering superb service.
Our whole ethos is around providing solutions rather
than just selling a machine. When we were approached
to become an Elite partner it was an easy decision
to sign-up with the programme as we look to grow
our presence in the area and the best way to do this
we felt was from a position of strength. We have
the opportunity to regularly meet with like-minded
individuals and gain invaluable advice.
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CHAMBER NEWS
Inspiring the workforce of the future
Recruiting young workers in the
science, technology, engineering and
maths fields can be a challenge for
many employers. With new STEM roles
set to double in the next 10 years, it
is vital for businesses and educators
across Somerset to work together to
meet this demand.
The Somerset Education Business
Partnership is hosting a STEM Employer
Consultation Workshop, in partnership
with STEM Learning, EngineeringUK
and Heart of the South West Careers
Hub. With over 30 STEM employers due
to attend, along with representatives
from local education providers, the
event offers a collaborative space for
attendees to share their views and learn
from others on how best to enhance
STEM engagement.

development around the UK and
worldwide.

The workshop will include round table
discussions to share ideas on raising
aspirations, future talent planning
and creating effective workplace
experiences for students.
Case studies from businesses with
award winning STEM outreach
programmes, including the UK
Hydrographic Office, will demonstrate
how businesses have successfully
encouraged young people to consider
careers in STEM related roles.
The UK Hydrographic Office (UKHO)
is a leading hydrographic office and
marine geospatial information agency
based in Taunton. It aims to attract
and retain talented individuals so that
the business can support maritime
navigation, safety, security and marine

By taking part in local activities - in
partnership with Digital Taunton, Code
Club in the South West, Soroptimist
International, GlassBox Taunton and
Somerset e-Learning and Information
Management Service - their 27 STEM
Ambassadors have worked with
19,500 young people aged 5 – 19 and
52,000 members of the public in the
past 2 years.
The organisation is committed to
encouraging more young people into
STEM careers through their outreach
programme, which recently received a
Highly Commended STEM Inspiration
Award at the National STEM
Inspiration Awards.
To find out more about the STEM
Employer Consultation workshop, visit
www.somerset-ebp.co.uk
If your industry faces a skills challenge
and could benefit from a collaborative
event such as this, contact the
Somerset Education Business
Partnership to discuss your
ideas further.

Chamber Update

for data is only going to increase. Watch this space as we’ll be
pushing hard for improvements to the service.

The summer seems to have passed in a flash with all sorts of
brilliant opportunities for our members to meet and develop
business relationships. We had over 70 attend the summer
barbecue as well as a variety of workshops from developing a
digital marketing strategy to intellectual property. It was also
great to hold a Meet the Neighbours Lunch with Barnstaple
Chamber which was a terrific success across county borders.

With the inclement weather scuppering the end of the County
Championship (at least for Somerset County Cricket Club) and
the Brexit deadline approaching with seemingly little progress
being made on agreeing the terms of our exit from the EU, we’re
doubtless entering an interesting period for the UK. The team
at Equity House is working hard to understand the possible
ramifications of a deal or no-deal scenario to support our
members’ businesses.

You’ll have no doubt read about the Somerset Business Awards
and the record number of entries from companies from every
sector and region in the county. The standard has been incredibly
high which has given our judges a really hard time! I want to
say thank you to those who entered, our judges and sponsors
and to the amazing team at the Chamber. With a rebrand, new
website, new venue and new categories it’s been a lot of work
by everyone but I’m sure you’ll agree it’s paid off. We can’t wait
for the awards themselves on 25 October at the Winter Gardens
Pavilion in Weston-super-Mare.
We had a fantastic response to the broadband survey, sponsored
by Truespeed, which revealed some pretty shocking statistics
about coverage which you’ll see on page 7. It’s imperative that
we have broadband provision across the region that is going to
support the way we do business into the future and our appetite

The good news is that Somerset Chamber has been awarded
a grant from the Department for Business, Energy & Industrial
Strategy (BEIS) to support businesses across the whole of
Somerset in the event of a no-deal Brexit. With little clarity
available from government we’ll be writing to every company
in Somerset with some practical
considerations for business and
signposting to relevant departments
to save time should you be affected.
As the situation develops, we’ll
be doing our best to advise and
support our business community.
Alistair Tudor
Operations Manager
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Finalists announced for Somerset
Business Awards 2019
The finalists have
been announced
in this year’s
prestigious
Somerset Business
Awards, with
companies, charities
and individuals from across the county vying for the honours.
Judges faced a tough time whittling down a record-breaking
number of entries in this year’s awards, which are run
annually by the Somerset Chamber of Commerce.
The 2019 finalists come from all corners of the county, from
Bridgwater, Taunton, Frome, Axbridge, Evercreech, Edington,
Wheddon Cross and Wincanton, to Wellington, Sparkford,
Shepton Mallet, Roadwater, Watchet, Weston-super-Mare,
Yeovil, Glastonbury, Congresbury and Highbridge.
This year is the 15th anniversary of the awards and for the first
time the grand final will be held at the Winter Gardens Pavilion,
in Weston-super-Mare on October 25. The evening will again be
hosted by Somerset cricket all-rounder Peter Trego.
Somerset Chamber Chief Executive Stephen Henagulph
thanked everyone who had entered the awards and said the
most hotly contested categories had included Investing in
Somerset, Small Business of the Year, Young Employee of the
Year and New Business of the Year.
He said: “It was great to see so many entries from both
Chamber members and non-members from all corners of the
county and representing a wide range of sectors and industries.
“These awards are the largest in Somerset and are a fantastic
opportunity to celebrate all that is great about our diverse
business community and I’m looking forward to the grand
final next month.”

The 2019 finalists are:
Albert Goodman Family Business of the Year
(sponsored by Albert Goodman):
Briarwood Products, Highbridge
Shearwell Data Limited, Wheddon Cross
Sparks and Daughters Ltd, Taunton
Best Use of Technology (sponsored by Porter Dodson):
Clear-flow Ltd, Yeovil
Orbital Media, Taunton
Somerdale International, Wellington
Small Business of the Year (sponsored by TDA):
PVS Group Ltd, Bridgwater
Race At Your Pace Ltd, Taunton
Somerset Exec Travel Limited, Taunton
Medium Business of the Year (sponsored by BT):
PRM Waste Systems Ltd, Wellington
Somerdale International, Wellington
Sycamore Process Engineering Limited, Sparkford

Large Business of the Year
(sponsored by PKF Francis Clark):
Bridges Electrical Engineers Ltd, Midsomer Norton
Marston Foods, Frome
The Flavourworks, Wincanton
Charity of the Year (sponsored by Clarke Willmott):
Arc, Taunton
Somerset Community Foundation, Shepton Mallet
Weston Hospicecare Ltd, Weston-super-Mare
Employer of the Year
(sponsored by Elite Staffing Solutions):
Lloyd and Whyte, Taunton
Netitude Ltd, Frome
Singer Instruments, Roadwater
Investing in Somerset (sponsored by Hinkley Point C):
Doubletree by Hilton, Congresbury
Melhuish & Sanders Ltd, Glastonbury
MMES 2012 Limited, Bridgwater
New Business of the Year Award
(sponsored by Teapot Creative):
Race At Your Pace Ltd, Taunton
Sopha, Highbridge
Taunton Doctors Ltd, Taunton
Outstanding Achievement (sponsored by Weston College):
Digital Taunton, Taunton
Elliot’s Touch, Watchet
New Leaf, Bridgwater
Private and Public Collaboration (sponsored by Wessex
Reserve Forces & Cadets Association):
Bridgwater & Taunton College, Bridgwater
Somerset Activity and Sports Partnership (SASP), Wellington
YMCA Dulverton Group, Taunton
Service Excellence
(sponsored by Brook Financial Management):
Netitude Ltd, Frome
SDS Limited, Edington
The Young Clinic (Christopher Young Opticians), Shepton Mallet
Somerset Manufacturer and Producer Award
(sponsored by Bibby Financial):
Hullabaloos Lemonade Ltd, Axbridge
James Chocolates, Evercreech
Shearwell Data Limited, Wheddon Cross
Young Business Employee of the Year
(sponsored by Clarks International):
Bridgwater & Taunton College – Melissa Houldsworth, Bridgwater
Quedam Shopping Centre – Aimee-Jade Kingdon, Yeovil
Hippychick Ltd – Scott Bateman, Bridgwater
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#WELL CONNECTED
Summer Barbecue

Meet The Neighbours, Barnstaple

p Henry Smith, cosmic; David Osborne, Cornish Mutual
p Derek Smart, Amberley Management; Susi Titchner, South
West Growth Service Limited; Shelley Poole, Wellington HR

p Robert Brown, Lewis Brown Ltd. Chartered Land Surveyors;
Richard Swinden, Peter Brett Associates LLP
p Philip Byers, Project (SW) Ltd; Darryn Knowles, Blueloop Ltd

p Kate Tyndall, C2 Safety; Jeff Tyndall, Jatech Limited
p Jon Allen, Train4All; Simon Lomen, SDS Ltd

p Hayley Potter, Cooper Associates; Ian Lewis, 360 South West
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Bank of England
Update
Ladies Afternoon Tea and Networking

p Richard Emms, Handelsbanken;
Dave Crew, Weston College; Rob
Cadwallader, Milsted Langdon

p Linda Carrington, Wessex

p Maria O’Sullivan, costgard ltd;

Commercial Solutions Limited;

Emma Warren, Elite Staffing Solutions;

Nicola Rawlinson-Weller, Enable Law

Gill Freeman, Milsted Langdon

p Kevin Bond, Somerlap; Heidi Hallam,
Heart of the South West LEP

p Jenn Chidley-Sanders,
p Sarah Roughsedge, Eva Wealth

Somerset Chamber of Commerce;

Management for Women;

Sarah Roughsedge, Eva Wealth

Philippa Haynes, Insight 101;

Management for Women; Kenda

Amy Jones, Higos Insurance

Macdonald, Automatum Ninjas

TWEETS

@chambersomerset

p Peter Kirby, Handelsbanken;
Nick Farrant, PKF Francis Clark

Awesome afternoon out at @somersetCCC. Thanks to the
amazing @chambersomerset for organising such a fantastic
#event. Such an incredible feeling seeing so many of our
wonderful #clients there
Mel Downing, The Design Hive

It was a great afternoon! Thank you for hosting! I survived my
first cricket match!
Kit O’Brien, Stokes Partners

Lovely afternoon , thank you , great company and fab venue.
Cricket was fun too!
Helen Lacey, Red Berry Recruitment
p Michelle Richards, Handelsbanken;
Sarah Brazier, Trelleborg;
Maria O’Sullivan, costgard ltd

Thanks @events_scoc @SomersetCCC for a wonderful
afternoon and superb event. Much appreciated #networking
#somersetbusiness #lovecricket
Julie Grant, Blueloop
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Local entrepreneur wins Launch Somerset
Somerset entrepreneurs pitched their
business ideas to a room of ‘Dragons’
in a bid to win Launch Somerset and an
incredible investment package worth
over £6,000.
The powerful networking event was delivered by TDA and
took place on the evening of 19 September at Company
Spaces, Taunton, to support entrepreneurial activity in
Somerset.
Ges Green, Business Centres South West Operations Manager,
said: “We are thrilled with the success of the event and the
networking opportunities it provided for these start-up
businesses. The feedback we had was really positive and the
atmosphere generated at the venue was great. It is definitely an
event that we will look to do again in the near future.
“All the business ideas were superbly delivered and
we are looking forward to working with them all. Our
congratulations go to Ian Lewis of 360 South West, who
was voted the winning business by the specially invited
‘Dragons’.”
TDA will help Ian through the next steps of his business
journey with support from their Business Advisors. As the
winning pitcher, Ian won a package of investment worth
over £6,000, including a Somerset Chamber of Commerce
Membership and a Cloud Accounting Software package from
the event sponsors.
Professional photographer Ian Lewis started his interactive
imagery and commercial photography business, 360 South
West, in 2018.

Ian said: “I’m delighted to win Launch
Somerset. The investment package will
allow me to focus on my marketing and
develop my website, as well as offering a
constant backbone of support.
“The event has been a brilliant opportunity to increase my
network and I am really looking forward to seeing where 360
South West goes in 2020 and beyond.”
The runners-up were Tiny Giant, Rainshader and Somerset
Escargot, who will use the event as a platform to continue
to build on their start-up businesses. Tiny Giant is a creative
marketing company and AI experts, Rainshader is a
windproof umbrella company and Somerset Escargot is a
prestart snail herding and farming company.
Ges added: “TDA would like to thank our sponsors, Somerset
Chamber of Commerce, Albert Goodman, Somerset Chamber
of Commerce, Foundations, Cosmic, Concilium HR, Level Up,
Red Berry Recruitment, Stokes Partners and Teapot Creative.
Without them the event would not have been the success it
was.”
TDA is also a sponsor at the Somerset Business Awards,
which recognises the innovative and progressive businesses
in Somerset. This year’s awards ceremony will take place on
Friday, 25th October, 2019 at the Winter Gardens Pavilion in
Weston-super-Mare.
To find out more about business support in Somerset and
the Launch entrepreneurs, keeping up to date with how their
businesses develop, visit www.somerset-enterprise-centres.co.uk

A taste of ‘the happy world of Haribo’ for shoppers at Clarks Village
There’s a treat in store for shoppers at Clarks Village in Somerset,
with the official opening of a brand new HARIBO store.
Rebecca Fox, Retail Manager at HARIBO, comments:
“We’re super excited about our latest store launch; it’s more
than just a place for people to purchase their favourite treats,
they also get to immerse themselves in ‘The Happy World of
HARIBO’.
“We’re so looking forward to welcoming guests to our Clarks
Village store and to delivering lots of moments of childlike
happiness to shoppers in Somerset – who knows, we may also
receive a surprise appearance from a very special guest!”
Visitors should look out for a selection of HARIBO favourites
from around the world, as well as branded merchandise and
a fun Pick ‘n’ Mix zone which is guaranteed to be a popular
attraction.
Chris Davis, Centre Manager at Clarks Village, comments:
“There’s been such a buzz around the new HARIBO store and

people can’t wait to see inside.
“We’re excited to experience the ‘big reveal’ alongside our
shoppers, I’ll be making a dash for the Pick ‘n’ Mix!”
Following a trio of recent store openings in London, York and
Cheshire, the new HARIBO store at Clarks Village is sure to
be a much-loved addition, with shoppers eager to experience
the wide variety of delights on offer.
While visiting the new store at Clarks Village, shoppers can
also discover over 90 high street and designer brands, cafés,
‘grab & go’ kiosks and restaurants that continue to offer
great value for money to fashion foragers and style seekers.
Clarks Village outlet shopping offers prices that are up to
60% off the RRP, as well as additional seasonal promotions
and special offers every day.
For more information about Clarks Village, please visit:
www.clarksvillage.co.uk. To keep up to date with village life,
follow the Clarks Village social media channels.

MEMBER NEWS
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South West-based Claims Consortium Group
acquires Stream Claims Services Ltd
South West-based specialist insurance claims handling
provider, Claims Consortium Group, has announced a
completed deal with Stream Claims Services Ltd in a
transformative move that will lead the way for the UK
insurance claims market.
Claims Consortium has acquired the trading business of
the multi-service loss adjusting and claims management
business, Stream Claims Services, whose main office is in
Cardiff. The move responds to market demand for enhanced
capacity, increased choice and smarter solutions for larger
insurance claims.
Established in 1996 by entrepreneur Jeremy Hyams, Claims
Consortium has grown from three to over 270 employees.
Today, from its HQ in Taunton, Claims Consortium is one of the
industry’s leading providers of property claims handling and
claims workflow technologies. The acquisition of Stream Claims
Services supports the Group’s pioneering growth strategy.
Mr Hyams said: “This acquisition builds on our highly
successful and innovative claims handling model and puts
Taunton firmly on the map as we welcome Stream to the
Group. We are hugely passionate about being based in the
county town of Somerset. Through this acquisition we are

able to expand our
range of industryleading services and
this growth will enable
us to continue to invest
in the region.”
Stream will become
Claims Consortium
Adjusting, joining the
existing Adjusting arm
of Claims Consortium
Group. Nick Turner,
Professional Services
Director at Claims Consortium, joins the Board of Directors
overseeing all operations across the group. Jim Pittman,
current MD at Stream will report into Nick.
Mr Pittman added: “We are thrilled to be joining the Claims
Consortium Group. Under the umbrella of a large and
stable company we will have a new platform for growth.
The acquisition will provide increased access to industryleading loss adjusting expertise, combined with the breadth
of our claims handling, supply chain capability and superior
technology for our customers across the UK.”

Chamber member takes on Tough Mudder challenge in
fundraising drive for Musgrove Park Hospital
Chamber members Berry & Escott Engineering of Bridgwater
recently threw themselves into the Tough Mudder South
West Challenge on the Badminton Estate and conquered it!
As part of their ongoing commitment to helping colleague
Dan Kunc and his partner Nicky raise funds to buy a Fetal
& Maternal monitor for the neonatal ward at Musgrove Park
Hospital, the team joined their C&S Fitness friends and others
at the starting line for this grueling challenge.
After several hours of pulling together on the energy sapping
mud, water & obstacle courses, the 14 strong Berry & Escott
team hit the finishing line undefeated.
Of the late August event, Berry & Escott director Chris Escott
had this to say:
“We knew what we were facing as we’ve taken on Tough
Mudder before. It’s never easy to complete, but it really helps
drive you on when you know that you’re doing it for a worthy
cause, and more importantly, a colleague. I’m so proud of
our team and how we support each other with initiatives
like this.”
With a target of £6,000 Dan and Nicky are well on their way
to achieving their goal with around a third already pledged
on the back of this event. If any chamber members want to
make a donation to this very worthy cause, they can do so by
visiting the couple’s JustGiving page at:
www.justgiving.com/crowdfunding/
daniel-kunc?utm_term=jbdbJykQ8

Berry & Escott have been members of the Somerset
Chamber of Commerce for over 5 years and regularly
participate in chamber events.
They have been established in the area for over 30 years and
offer a range of engineering services that deliver excellence
in design, precision machining and ‘turn-key’ ferrous & nonferrous fabricated solutions.
For more information on Berry & Escott’s engineering
services please visit www.berryescott.co.uk or call them on
+44 (0) 1278 444861.
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Leading law firm cycles 200km around Somerset and Dorset,
raising over £5,000 for RNLI
Sometimes a challenge can seem unattainable, but Porter
Dodson’s dedicated team of cyclists were determined not to
let this one beat them! Led by experienced riders, Stephen
Wray and Phil Stocker, both of whom have completed Land’s
End – John O’ Groats (LEJOG) cycling challenges, their team of
11 colleagues – ranging in age from 27 to 60 – were nervously
chomping at the bit when they set out from the firm’s Wellington
office in the dark at 6:20am on Thursday, 5 September.
Their goal? To cycle almost 200 kilometres around Somerset
and Dorset in a day, visiting each of the Firm’s nine locations, to
raise money for the RNLI. Their target was £3,000, so they were
delighted when their final total weighed in at well over £5,000.
Apart from the two leaders and one other experienced cyclist,
none of the riders had completed more than half of the planned
distance in a day before they started training.
Conditions were good and the team arrived at the firm’s
Bridport office. After a brief pit-stop to refuel the cyclists set
off for Poundbury, where friends, family and colleagues were
waiting excitedly.
Dorchester and Sturminster Newton were quickly crossed off
the list, with an on-time arrival of 4:30pm at the Sherborne
office, where a welcoming committee waited expectantly in
front of the Abbey.

Onwards to Yeovil, where crowds of co-workers stood
outside both offices to welcome the riders. Being one of the
larger offices, Yeovil staff had organised a bake-off style cake
sale and a static bike ride to show their support.
With just the final stage to get under their belts, the riders
set off for Taunton, arriving triumphant at 8pm, where
several of the firm’s partners served them much-needed
refreshments and a glass of sparkling wine to celebrate
their accomplishment.
Laura Roper, who only took up riding last year, said: “I feel
very fortunate to have had the opportunity to take part in
this fundraising ride. It was one of the greatest challenges
I have ever undertaken but completing it was incredibly
rewarding. There were times when I wasn’t sure if I was going
to make it the whole way around, but the amazing support
from colleagues at all the Firm’s offices was a great boost for
morale”
Finance Partner, Nicholas Clegg, who first suggested the
ride and drove the leading support vehicle, said: “We
are proud to have such dedicated members of staff, who
have given up their weekends and evenings to train for this
remarkable challenge. We are very relieved that everyone
completed the day and there were no injuries or mechanical
failures. The support shown by staff and local businesses at
every office was overwhelming.”
Philanthropy Manager at the RNLI, Steve Law, praised the
riders for their support: “My sincere thanks to those that rode
as part of the charity cycle raising a fantastic amount that
will be put to good use on the coasts.
“The RNLI is made possible thanks to people like the Porter
Dodson staff who generously give their time as well as those
who kindly give their money to sponsor them. My thanks also
to the company for supporting their team with fundraising
and thus the vision to end drowning, it means a lot to us and
all those who risk their lives at sea.”
Riders will be visiting the RNLI College in Poole on 1
November for a tour of the college and cheque presentation.
Anyone wishing to donate, the team’s fundraising page will
be open until the end of the year and can be accessed via
Porter Dodson’s website.
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H Sweet and Sons Rebrands to Sweet Construct
H Sweet and Sons has been a recognised commercial
construction name in the Bristol and South West region for
over 40 years. The company has seen considerable growth
and enhancements over the last two to three years and
have announced they have rebranded under the new name
Sweet Construct, as it continues to forge a wider and deeper
reputation for being the go-to total package commercial
construction provider.
Managing Director, Lewis Sweet, is the third-generation
Sweet to operate the business, who have recently moved
from Nailsea to Flax Bourton to take up residence in bigger
office premises.
Lewis said “We have a strong reputation for delivering
construction works in the region, self-delivering key elements
of our projects to ensure they are delivered to client’s needs.
This has seen sustained and solid growth for the business.
To maintain this, we have added key people to our
management structure. This has enhanced our commercial
and operational capabilities to enable further successful
project deliveries.”
The company has brought in considerable additional
expertise in its senior management team, along with staff
growth across its project sites, providing a strong capability
for delivering on high-value projects across multiple sectors.

Lewis added “There is a real buzz across the business at
the moment as we embrace the new name and a modern
visual identity, which reflects the technologically advanced
business we are evolving into, and the high value projects we
are working on.”
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M-Tech Electrical helps children’s charity Bibic with donation
of time and skills
Chamber member M-Tech Electrical
has stepped in to help a children’s
charity install vital sensory lighting.
Matt Francis, of Bridgwater-based
M-Tech Electrical, was only too happy
to provide the staff, time and expertise
free of charge to fit coloured LED
lighting tubes in a sensory room for
Bibic.
Bibic had asked the Chamber if any
members might be able to help and
M-Tech Electrical came up trumps.
Matt said: “We were delighted to offer
our services. We all know a family
member or a friend that has children
with conditions affecting their social or
sensory learning abilities, so we were
more than happy to do what we could
to give back to help someone’s baby
or child.
“As Bibic says ‘every child deserves
the best possible chance to reach
their potential’. We recently received
a letter from Andy Hirst from Bibic
saying how the lights we installed
have already made a huge difference,
with the first child who used the room
loving the red coloured light – that
really brought a smile to all our faces.”

Bibic, which is based in Langport,
provides a team of experienced
developmental therapists to deliver
tailored therapy programmes for
children and young people who have
conditions which affect their social,
communication, sensory, motor and
learning abilities.
The charity does not receive any
Government funding and it costs more
than £600,000 a year to deliver their
support services to children and young
people who have conditions, ranging
from autism, brain injuries and cerebral
palsy to ADHD, dyslexia and Down’s
Syndrome.

Andy Hirst, General Fundraising and
Marketing Officer at Bibic, thanked
M-Tech Electrical for their “donation of
time and talents” and said: “Matt, Ben
and Jack have already provided
much-needed smiles and their support
will have a hugely positive impact on
the life of families who are dealing
with the profound effects of disability.
“With their help our therapists
can provide individualised family
programmes that quite simply
transform lives – because of their
passion the world will change for
many children.”
More information about Bibic can
be found online at bibic.org.uk
and M-Tech Electrical at
www.mtechsouthwest.co.uk.

Elliott Environmental accreditation
Yeovil-based Elliott Environmental
Services Ltd is proud to have joined
a very select group of companies in
the UK to be approved as a Mitsubishi
Electric Diamond Quality Partner.
This is the highest award available
from Mitsubishi Electric and the
primary principle of the Diamond
Quality Partner status is excellence.
Mitsubishi Electric is a world-leading
supplier of energy efficient air
conditioning equipment that will
cool, heat, ventilate and control the
temperature in buildings.
Those achieving Diamond Quality
Partner status have to be a cut above
and stand to benefit from the highest
level of endorsement and support that
Mitsubishi Electric can offer.

The initiative was launched in June
2017 and aims to create a new level of
partner to mirror Mitsubishi Electric’s
high quality, by installing their
equipment to the highest standards
and ensure trouble-free operation for
the life of the equipment.
As a Diamond Quality Partner, Elliott’s
benefit from enhanced engineer
training programmes and can offer
extended manufacturer warranties
of up to seven years on Mitsubishi
Electric equipment.
Lloyd Crisp, Managing Director of
Elliott Environmental Services Ltd,
said: “We are really pleased to receive

the Diamond Quality Partner award
from Mitsubishi Electric which is their
highest award attainable and is only
held by a small number of companies
nationally.
“It helps to justify all of the hard work
put in by team and really underlines
our total commitment to providing an
excellent service to our customers.”
Elliott’s specialise in the design,
installation and maintenance of all
types of air conditioning, ventilation
and heating systems and has built up
an excellent reputation since 2003 for
delivering high quality, cost effective
and reliable solutions to our customers
across the commercial, industrial and
residential sectors covering all types
and sizes of project.
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Somerset company celebrating 20 year milestone
Bridgwater-based Hippychick Ltd, specialising in the retailing
of nursery essentials, was first incorporated in October 2019
when the business was run from a kitchen table in Spaxton
where founder Julia Minchin had set up home.
The company’s first product was the back-saving Hipseat - a
baby carrier in the form of a belt with a seat that juts out and
on which a toddler can perch.
As a mother to a young baby at the time, Julia knew only too
well about carrying babies and the strain on the back that
can cause, particularly when transporting a baby or toddler
on your hip. At the time there was nothing on the market
that helped. And so the Hipseat was born.
More problem-solving innovations for parents followed (both
under the Hippychick brand and as distributed lines) and
within a few years, Hippychick had fully-fledged with offices,
an expanding warehouse, and a team of staff in Bridgwater.
Twenty years on and Hippychick is now a 3 million plus
turnover business with a portfolio that has increased to 1200
skus. The founding product, the Hipseat continues to a be a
company best seller and is now sold worldwide.
Julia puts the enduring success of Hippychick down to a
combination of factors.

“Staff loyalty is paramount. When people join Hippychick
they tend to stay and give everything they’ve got. Some of
our staff have been with us almost since the day we started.
“Having good business acumen. When my husband Jeremy
joined the business from a career as a detective with the Met
Police we knew that no stone would be left unturned.
“Keeping ahead of the market. The way we buy things now
has changed dramatically over the past twenty years. It
used to be solely about bricks and mortar retailing where
customers could see, feel and touch products. Now it’s all
about on line, good reviews and coming top in search engine
results. Businesses have to evolve and develop very quickly
to stay in the game.
“But ultimately, it’s about the power of our brand. Particularly
in this market, your brand has to be one that real stands out
in terms of quality and integrity.”
www.hippychick.com
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New VAT rules for building
and construction services
The Government will
be changing VAT
rules for building and
construction services
from 1 October 2020,
having pushed the
implementation of
the scheme back by
12 months, writes
Lexi Shore, FCA, CTA,
DChA, Partner, A C
Mole & Sons Chartered
Accountants &
Chartered Tax Advisers.
The change – which was
originally due to come
into force this October
– will affect businesses
which buy and sell
construction services.
It is estimated that up to 150,000 businesses could be
required to apply the new rules which will work in reverse
to existing VAT rules and will therefore be known as a
“reverse charge”
The services which will be affected are those which fall
within the existing Construction Industry Scheme (“CIS”).
Supplies which are not within the scope of CIS will not
be affected.
Under the proposals, for services within CIS, the customer
will be responsible for accounting to HMRC for VAT rather
than the supplier. This differs to current VAT law, where
the supplier charges VAT on its invoice to the customer
then collects and pays that VAT over to HMRC, with the
customer reclaiming it.
Where the new rules apply, the supplier of construction
services will not charge VAT to the customer, but will
instead show on the sales invoice that the reverse charge
applies and state the amount of VAT due. The customer
will then record that VAT on its VAT return and - if it is
recoverable - recover it in the same return.
The new rules will not apply if the customer is an “end
user”. This means the customer does not make onward
supplies of the specified services, but rather they intend
to use the services themselves.
It will be the responsibility of the end user to make the
supplier aware that they are an end user so that VAT is
charged in the normal way. This notification should be
in writing.
Other points to be aware of are that any “mixed supplies”
which include a reverse charge element will become

The flowchart below illustrates how
the new rules will apply:

Are any of the
supplies you are
making within the
scope of CIS?

Existing VAT Rules Apply

YES
Is the supply
standard or
reduced rated?

Existing VAT Rules Apply

YES
Is your customer
VAT registered

Existing VAT Rules Apply

YES
Will your payment
be reported
under CIS?

Existing VAT Rules Apply

YES
Has your customer
confirmed they are
an end user?

The new Reverse Charge
VAT Rules apply

YES
Existing VAT Rules Apply

subject to the new reverse charge for the entire supply.
The reverse charge will also apply to goods, where those
goods are supplied with the specified services. The new
rules will not apply to services to connected parties within a
corporate group, or those with a common interest in land.
In all cases, only businesses that receive supplies where
payments are reported through the Construction Industry
Scheme will have to apply the reverse charge.
If the new rules apply to your business then key points
to consider include how to identify and record these
transactions within your records and VAT Returns.
Subcontractors will need to change their invoices to
ensure compliance with the new legislation.
If you have any questions as to how the new rules will affect
you or what changes you will need to make please feel free
to contact William Bradshaw in our Business Services team
by email to WBradshaw@acmole.co.uk or on 01823 624450.
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Source: BAD News (Business Advisers News)

Funding for small firms to
commercialise ideas

Funding for innovative small
businesses

Innovate UK has launched a new £10 million funding
competition to support smaller businesses to commercialise
their ideas. Small and medium-sized firms can apply for loans
of between £100,000 and £1 million for projects to convert
their innovative or game-changing ideas into commercially
available products and services. The deadline for applications
is 27 November 2019. Eligible projects can come from any
area of the economy and last for up to five years.

The Department for Business has announced plans to invest
£98 million to support innovative small businesses, scientists
and researchers to tackle global scientific challenges, as well
as transform ideas into new products and services. Around
£20 million of the funding will be allocated to 20 universities
to develop new University Enterprise Zones across the UK,
which will provide specialist support to innovative small
businesses working in fields such as clean economic growth,
smart energy, agri-food and artificial intelligence.

Read more about the funding at:
https://www.gov.uk/government/news/take-a-gamechanging-idea-to-market-apply-for-an-innovation-loan

HMRC does not understand small
business tax concerns
Small business taxpayers feel that HMRC does not
understand their needs and are worried that any mistakes
will be perceived as intentional and result in penalties.
To read more, go to:
https://www.accountancydaily.co/hmrc-does-notunderstand-small-business-tax-concerns

ICAEW publishes guidance on
signing up for MTD
The Institute of Chartered Accountants in England and Wales
(ICAEW) has published guides to signing up to Making Tax
Digital (MTD) for VAT for businesses and agents.
To read more, go to:
https://www.accountancydaily.co/cch_uk/cln/
news_009569_signmtd

Retail sales fall for fifth month in
a row
Retail sales volumes in the year to September 2019 fell for
the fifth consecutive month, albeit at a slower pace than
the previous month, according to the latest CBI Distributive
Trades Survey.
To read more, go to:
https://www.cbi.org.uk/media-centre/articles/retail-salesfall-for-fifth-month-in-a-row-cbi-distributive-trends-survey/

Read more about the funding at:
https://www.gov.uk/government/news/sciencesuperstars-and-small-businesses-could-bring-the-nextbig-innovations-to-market-with-100-million-boost

Consumers wary of online
payment verification
Almost half (49%) of UK consumers would be reluctant to
make an online purchase if they were required to complete
a multi-step authentication process, according to research
by fraud prevention software provider Forter. The ‘stronger
customer authentication’ (SCA) system was due to come
into force on 14 September 2019, but the Financial Conduct
Authority agreed an 18-month extension to allow online
retailers and card issuers more time to prepare. Under SCA,
an online purchase must be verified using a password and
verification code or fingerprint. However, the research has
indicated that 54% of consumers would abandon an online
purchase if they were asked to verify it with a fingerprint.
Read more about the research at:
https://internetretailing.net/payment/payment/psd2smulti-step-security-likely-to-see-half-of-uk-onlineshoppers-abandon-their-purchases-20204

Businesses face being left behind
by transition to automation
Unless the Government steps up efforts to manage the
transition to automation, entire regions of the UK face being
left behind and British businesses could find themselves
being uncompetitive, according to a report published by the
Business, Energy and Industrial Strategy (BEIS) Committee.
To read more, go to:
https://www.parliament.uk/business/committees/
committees-a-z/commons-select/business-energyindustrial-strategy/news-parliament-2017/automation-andfuture-of-work-report-published-17-19/

Mental Health
First Aid Trainer
MHFA Two Day

Workplace
training courses
from Foundations

• 12th & 13th November
• 11th & 12th December
• 15th & 16th January

Book now for high quality business
training courses in Taunton that can
transform your organisation’s performance
and profitability, as well as ensuring you
meet regulatory obligations.

•
•
•
•

Mental Health
First Aid Awareness
MHFA Half Day & Full Day
5th November (half day PM)
21st November (full day)
3rd December (half day PM)
17th December (full day)

Emergency
First Aid Course
• 16th December
• 20th January
• 17th February

0330 1243795

foundations-training.com
The Lodge, Nightingale House,
East Reach, Taunton,
Somerset TA1 3EN

IFE Fire Warden Course
• 1st November
• 6th December
• 10th January
Suite of leadership training options
also available, please enquire.

