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www.eloquent-technologies-group.com
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working, using 
technology 
solutions 
to connect 
people during 
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SDS Limited 
Unit 3-4 Suprema Industrial Estate,  
Edington, Somerset TA7 9LF

T: 01278 723784      F: 01278 723785 
E: info@sdsltd.uk.com      www.sdsltd.uk.com

Call 01278 723784 or email sales@sdsltd.uk.com 
for details of our complete support packages.

Compact & powerful, desktop 
copiers, printers & scanners

The SDS desktop 
range is perfect for 
home & office use

•  Save space & money

•  The functionality of 
larger devices at a 
fraction of the cost 

•  Can be preconfigured 
for remote installation

•  Managed Toner 
contracts available

Axbridge Chamber of Commerce
T: 01934 733078 | E: mike.sartain@hale-events.ltd.uk
www.axbridgechamber.co.uk

Bridgwater Chamber of Commerce
T: 01278 228004 | E: info@bridgwaterchamber.org.uk
www.bridgwaterchamber.org.uk

Bruton Chamber of Commerce
T: 01749 813291 | E: brutonchamber@gmail.com
www.brutonchamber.org

Burnham-on-Sea Chamber of Trade & Commerce
T: 01278 238959 | E: deryk@kds-interiors.co.uk
www.burnhamonseachamber.org

Business Exmoor
T: 01643 851895 | E: admin@businessexmoor.co.uk 
www.businessexmoor.co.uk

Cheddar Chamber of Commerce & Industry
T: 01934 741792 | E: beccycheddarchamber@gmail.com

Frome Chamber of Commerce
T: 01749 342255 | E: president@fromechamber.com
www.fromechamber.com

Glastonbury Chamber of Commerce
T: 01458 835678 | E: office@glastonburychamber.co.uk
www.glastonburychamber.co.uk

Ilminster Chamber of Commerce
T: 01460 52506 | E: enquiries@ilminsterhomehardware.co.uk 
www.ilminsterchamber.org.uk

Levels’ Best Community Interest Company
T: 01935 851280 | E: enquiries@levelsbest.co.uk
www.levelsbest.co.uk

Shepton Mallet & District Chamber
T: 01749 681413 | E: alanpaulstone@gmail.com | www.shepton.biz

Somer Valley Chamber of Commerce
T: 07530 042627 | E: plenty.jon@gmail.com
www.somervalleychamber.com

Street Chamber of Commerce
T: 07552 170725 | E: secretary@streetchamber.co.uk 
 
Taunton Chamber of Commerce
T: 01823 230898 | E: office@taunton-chamber.co.uk
www.taunton-chamber.co.uk

Watchet Chamber of Trade
T: 07836 239 932 | www.wacet.co.uk

Wellington Business Association
T: 07761 485657 | E: info@wellingtonbusinessassociation.co.uk 
www.wellingtonchamber.co.uk

Wells Chamber of Commerce
T: 01749 685236 | E: info@wellschamberofcommerce.co.uk 
www.wellschamberofcommerce.co.uk 

Weston-super-Mare Chamber
T: 07850 363249 | E: President@westonchamber.org.uk 
www.westonchamber.org.uk

Wincanton Chamber of Commerce
T: 01963 34327 | E: chair@wincantonchamber.co.uk
www.wincantonchamber.co.uk

Wiveliscombe & 10 Parish Business Group
T: 01984 684777 | E: secinfo@10pbg.co.uk | www.10pbg.co.uk

Yeovil Chamber of Commerce
T: 01935 804999 | E: secretary@yeovilchamber.org
www.yeovilchamber.org

Affiliate Town Chambers & Business Associations
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OUR BUSINESS PARTNERS
Contact us to find out what benefits  
Somerset Chamber Business Partners receive.

T: 01823 444924 E: membership@somerset-chamber.co.uk

Businesses across the UK are suffering as a direct result of the Coronavirus 
(COVID-19) outbreak. Somerset Chamber is here to offer help and support.

As the voice of the business community we know how important it is 
for businesses to have timely access to the right help and advice at this 
challenging time. Somerset Chamber is regularly updating a new, dedicated 
Coronavirus information hub on the Chamber website, which details 
Government support and official advice for business. 

We are also working with members to offer online workshops, many of which 
are specifically aimed at providing support for those affected by Coronavirus. 

We are here to support all our members but it’s fair to say Somerset has 
undoubtedly one of the best manufacturing and engineering basis across 
the country.

The fact we had to more than double the space allocated for our 
manufacturing and engineering sector focus in this magazine on pages  
10-14 is testament to the many great businesses we have in Somerset. 
There’s also a case study on Somerton business Hydroline Solutions who 
have been busy at Hinkley Point C.

Keeping with the creativeness of the county, the feature in this edition takes 
a look at photography and media on pages 6-9 and we take a look at what 
our business partners have been up to on pages 16-17.

You’ll find a host of membership information, including upcoming events, new 
members and the latest members-to-member offers on pages 18-23, while you 
can see if you’re in our events gallery on pages 26-27. There’s also plenty of 
news from our members on pages 28-33, including how to get involved with a 
charity challenge launched by Somerset Chamber’s Chairman, Helen Lacey.

I hope you enjoy reading this magazine – and, it goes without saying, stay 
safe during these challenging times and if you need any business advice 
please don’t hesitate to contact the Chamber. 

Stephen Henagulph
CHIEF EXECUTIVE

FIRST 
WORD

Get in touch
Marketing and PR

Annelise Cowie
PR & Communications Executive
T:  01823 444924 | M: 07702 537630
E:  annelise.cowie@somerset-chamber.co.uk 

Connor Weller
Visual and Social Media Co-ordinator
T:  01823 444924
E:  connor.weller@somerset-chamber.co.uk
 
 
Membership

Jenn Chidley-Sanders
Member Engagement and Policy Manager
T:  01823 444924 | M: 07872 063039
E:  jenn.c.sanders@somerset-chamber.co.uk 

Alistair Tudor
Operations Manager
T:  01823 444924 | M: 07912 054195
E:  alistair.tudor@somerset-chamber.co.uk
 

Events

Loren Gray
Events Manager
T:  01823 444924 | M: 07821 950379
E:  loren.gray@somerset-chamber.co.uk

Brooke Gilbertson
Events Co-ordinator
T: 01823 444924
E:  brooke.gilbertson@somerset-chamber.co.uk
 

Hinkley Supply Chain

Natalie Beacham 
Hinkley Supply Chain Business Advisor
T:  01823 443425 | M: 07519 116916 
E:  natalie.beacham@hinkleysupplychain.co.uk

Alan Windsor
Business Reporting & Information Officer
T:  01823 443425
E:  alan.windsor@hinkleysupplychain.co.uk
 

General Enquiries 

Kayleigh Gibbs
Senior Administrator 
T:  01823 444924 
E:  kayleigh.gibbs@somerset-chamber.co.uk
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FEATURE

Photography and media

Airhead Animation

It’s tough getting people interested in your business. New 
media and technology mean everyone is struggling with 
information overload.

Prospective customers may be easier to reach but are 
harder to engage. Every sector now seems overstuffed 
with competitors. People are spoilt for choice and 
suffering from decision fatigue.

Everyone is so busy that it’s hard to get them to stop 
and think about what your business is offering. It’s much 

easier for them 
to simply ask 
someone they 
trust or search 
Google for the 
same.

Here’s the 
thing. People really only search online for two things – 
entertainment and help. Equally, no one sets out to look 
for the second-best solution to a problem. Everyone 
wants the best they can afford at the lowest possible risk. 

Your potential customers now expect to see how you can 
help them, before engaging with you. Visible proof of this 
is now vital because the tools are now available for this to 
be practical.

We at moreVisible™ turn dry or complex business 
information into, high value illustrated stories and visually 
rich video assets, before using these to help you grow 
your business online.

We help future customers find you when they need you 
through the engaging stories that you show and tell.

www.morevisible.co.uk/illustrating-stories-for- 
business-growth/

Compass Video

Have you heard the term E.A.T? Do you know how this 
effects your SEO? 

These are important new changes that Google has 
unleashed that will affect how your business ranks online. 
If you’re sharing information on a subject, particularly 
medical, health and financial related matters, you need to 
have proven expertise, authority, and trustworthiness for 
Google to recommend your content.

I often get asked when creating content for a client: “How 
can my site improve its rankings?” Previously it had to 
be of good quality, with relevant links from other quality 
websites and quality relevant content. Now the simplified 
answer is: “Create good content that your audience loves.”

The difference now is that your content needs to be 
proven to be relevant, authoritative and meaningful. If 
you are who you say you are and your content is relevant, 

your audience will 
share it and then 
link to it.

To find out what 
your audience is 

searching for, you need to do your keyword research. 
You should understand what stage these searchers are 
at in their journey as a consumer or as somebody getting 
involved in your industry. 

Your website pages need to find the balance between 
being comprehensive while keeping it simple. This comes 
down to formatting your text so it’s digestible, using 
visual aids or rich media like animation, video or audio. 

When judging your authoritativeness, links from relevant 
and authoritative websites are still of a huge factor. If 
your content is widely shared, genuinely and consistently 
across social media, this is also a sign of growing 
authority.

SOMERSET VOICE | THE MAGAZINE OF SOMERSET CHAMBER OF COMMERCE | APRIL/MAY 2020
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Think! Associates

When it came to their own rebrand, Think! Associates 
called in expert help to get their digital imagery spot-
on. Explained by partner Alan Grant: “The quality of 
video and photography can make or break a website 
and say more about a brand than most of us realise. So 
many people pick a brand on the quality of their product 
imagery or video advertising alone.” 

Think! co-founder Dora Aston continues: “I like to think 

I’m good at taking photos 
but – like most people – 
I’m really just snapping 
on a smartphone! We 
worked with professional 
photographers and 
videographers to translate 

our creative vision into a product we could publish with 
total confidence.” 

Ultimately, most of us don’t have the professional (and 
expensive) camera, sound and lighting equipment 
needed to get that slick finish. There’s also another truth 
– most of us just aren’t natural photographers! 

Tom Freeman, Think! Associates’ creative strategist, 
explained: “For many of us, taking truly remarkable 
photos and videos is a skill we just don’t have. You can 
learn the trade but, in reality, the best results most often 
come from directing someone who knows what they’re 
doing and letting them use their natural talent to find 
those special moments, details and angles. They’ll make 
business imagery stand out in ways you probably didn’t 
even realise you needed!”

Alan sums up: “Investing in professional photography is 
an investment in your brand.” 

www.thinkassociates.co.uk

Word Gets Around

We have worked with hundreds of businesses over the 
years. One thing that often pops up is confusion over file 
types and sizes. There are two categories for file types.

Bitmap (or raster) images are made up of pixels. The 
standard for screen use is 72dpi (dots per inch), whilst 

for print it is 
300dpi. The more 
pixels per inch, 
the sharper the 
image. For online 

use your files need to be small (in dimensions and file 
size) to speed up load time, whereas for print you want 
your images crisp.

Take a balloon, draw a smiley face on it and then blow it up. 
What happens? - the image gets bigger but loses quality. 
This is why a 50kb bitmap file saved at 100 pixels wide from 
your email signature just is not going to cut it when printed. 
A small, low quality file will always be just that.

Vector images, often used for logos, are made of a 
serious of shapes. Your logo can be shrunk to the size of 
a stamp or size of a house without losing quality. They 
are often smaller in file size than a pixel-based image. 

Make sure that your designer hands over files for both print 
and web use and talks you through when to use each one. 

www.wordgetsaround.co.uk



Somerset Film and Video Ltd

Somerset Film has 20 plus years’ experience in film 
and digital media production and the capacity to work 
quickly and to budget. Our award-winning films have 
been seen around the world from Croatia to Los Angeles 
and support our charitable work. 

We’re delighted that this year our production for 
Somerset-based charity Ups and Downs is shortlisted for 
the Charity Film of the Year Award. Other current clients 
include South Western Housing Association, Advantage 
South West and Public Health England.

Cognique

The explosion of digital media has radically changed 
the way we live and work, creating a ‘I want it now’ 
environment where information is instantly accessible. 
But there’s an emerging trend that suggests the business 
community are ready for change. 

We’re experiencing growing demand for the more 
‘traditional’ graphic design and print services to 
compliment many of our clients digital marketing 
strategies. 

“Here at Cognique, the core of our work is delivered 
by developing predominantly digital strategies for our 
clients. However, as marketing strategists, we know 
the huge benefits of an integrated offline and online 
approach,” said Managing Director, Nigel Reece.

Cognique’s top tips for effective integrated marketing:

1. Consistency is key - branding, tone-of-voice and 
key messages need to be consistent. Naturally, the 

execution may have some differences, but your 
conversations off and online should flow seamlessly.

2. Quality photography matters- commisioning a 
professional photographer is a valuable investment. 
Graphic design campaigns can be so much more 
impactful with quality, creative photo content, 
compared to grainy smartphone shots. 

3. Campaign planning is vital - we often storyboard the 
visual elements of social media posts, flyers, adverts, 
mailers etc before the launch of any campaign, 
making sure there’s visual consistency across all 
channels from start to finish.

4. Measure your marketing - before starting any 
integrated campaign, ask yourself how you’ll 
measure its success. Digital (online) marketing will 
generate analytics but printed (offline) marketing 
can be difficult to measure. Set your objectives and 
expectations before you start. 
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The Leveller

In 10 years, The Leveller has grown from being a 
1,000 copy newspaper centred on Langport to being 
Somerset’s biggest circulation newspaper. Recognising 
that the news world is changing, we deliberately set 
about doing something different. 

Monthly not weekly. So the pieces are longer, more 
reflective. Hard news that asks difficult questions and 
above all else, holding authority to account.

We do other things differently. Good quality A4 paper. 
The size that everyone works with day in day out, that fits 
neatly into a bag or briefcase. We print in font 10 so you 
don’t need a magnifying glass to read the text.

We are the only newspaper with circulation coverage 
across the whole of the Somerset County Council area. 

We don’t see 
news in silos. One 
silo for Taunton, 
another for Yeovil 
and a different one 

for Frome, Bridgwater etc. So, our stories can analyse 
and compare one area against another. It makes for more 
interesting pieces.

It also means our advertisers can talk to a discreet local 
market. Not one in the Yeovil paper, one in the Taunton. 
One ad reaches the whole of Somerset. And our readers 
are real people, not accounts created in a botfactory 
in BeloRussia. Our philosophy is about building a 
community around a newspaper.

There is a future for hard copy newspapers and the 
dramatic growth in our circulation has proved that.  
Give us a try! https://leveller.live/

FEATURE
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When approached 
to produce a film 
or digital content, 
we always ask our 
client: “What are 
the key messages 
that viewers should 
take from the film?”

If, for example, 
we made a film 
about Somerset 

Film’s film and media productions and had to pick the key 
messages, we would hope our audience would pick-up on 
our commitment to crafting clear, persuasive messages 

with high quality production values and the ability to create 
effective, innovative content to budget and deadline. We 
would also aim to communicate our passion for diversity 
and inclusion, our dedication to empowering individuals 
and groups through digital technology, our commitment to 
working with people who are at risk of social, financial and 
geographic isolation, as well as our pledge to treat climate 
change as an emergency.

If you are thinking of commissioning social media content, 
promotional videos, training films or campaign tools 
and would like more guidance on writing a film brief for 
production companies to tender to then head to https://
www.somersetfilm.com/films-production/to to download 
our free guide.

Teapot Creative Ltd

Teapot Creative Ltd is an award-winning, ideas brimming, 
ethical thinking, creative agency. We produce websites 
and marketing assets for print media. We use design and 
digital creativity to help transform businesses across the 
South West. 

We work closely with a wide range of photographers to 
ensure that our Wordpress and E-commerce wesbites 
have fabulous imagery to attract clients and sell products. 
Visual representation of a brand or product, is a vital 
part of any on-line strategy and should be given as much 
consideration as the design of your user journey. We can 
help you find your style!

Print media assets are also one of our specialities. We 
love solving our client’s marketing problems with eye 
catching brochures, adverts and leaflets. Showcasing 

our clients brands to 
ensure they are used 
to their best advantage 
is all important in the 
world of marketing. 

Social media is a fundamental part of business life these 
days. Teapot Creative produces digital graphics and 
animations to ensure your posts ‘pop’ out from the screen 
on whichever platform you use. Amination is a great way 
of getting an important message across to your audience 
quickly.

For example: an exciting video about an up and coming 
sale or a new product or service. This could include some 
moving text and photography alongside your animated 
logo. It’s a great way to capture your audience in just a 
few seconds.

www.teapotcreative.co.uk
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Morledge & Co

At Morledge & Co. we always advocate the importance 
of having professional photography when it comes to 
working with the media. We have had the pleasure of 
working with some fantastic photographers for our 
clients. A great PR shot can make such a difference to the 
amount of coverage that can be achieved. 

Our top tips when it comes to photography and the 
media are:

• Always use a professional photographer if you can 
and provide them with a good brief of what you need

• Ensure you own the copyright
• Obtain written permission from those being 

photographed (for marketing and promotional 
purposes), definitely when photographing children or 
vulnerable adults

• Write a caption for the photograph including names
• Get some expression from people and pose the group 

in different ways to add interest

• Try to get a mix of portrait and landscape shots for 
different uses

• Get the photo to tell the story as much as possible 

It’s a good idea to use props in shots to help tell the story. 
Having a good PR photographer is fantastic, but with 
some creative thinking and a decent camera phone it’s 
amazing what you can do yourselves. Get snapping and 
see the benefits for your business! Or, if you need some 
ideas and support, we’re here to help.

Karen Morledge, PR and marketing consultant and 
founder of Morledge & Co.

morledgeandco.com 
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SECTOR FOCUS  
Manufacturing and Engineering

E2 Shop ERP software for make-to-order 
manufacturers enables you to effectively control 
all aspects of your shop floor activities, whilst 
simultaneously and effectively managing profitability.

Total 
Manufacturing 
Control

T: 0117 3620042   E: info@smartmanufacture.co.uk
www.smartmanufacture.co.uk

Contact Smart Manufacture  
for your online demo

Berry & Escott

Based in Bridgwater, Berry & Escott Engineering 
Services is one of the UK’s leading precision engineering 
companies with a reputation for delivering exceptional 
project outcomes through technical insight.

What sets us apart is that our engineers deploy cutting-
edge technology to identify often overlooked issues 
before they become problems; negatively impacting on 
the costs & timescales of a project.

By embracing new technologies such as Point Cloud our 
design engineers deliver a level of technical insight enabling 
us to surpass customer expectations in some of the most 
advanced & technically challenging industry sectors.

As a result, we design, manufacture and install a wide 
range of operational solutions across sectors such as 
nuclear, aerospace, pharmaceuticals, oil and gas, food 
and drink and utilities. 

Services include 
3D insight, design, 
Fabrication, CNC 
machining, pipework, 
finishing and plant 
servicing. 

As a company we are committed to our mission of 
creating a centre of excellence, delivering outstanding 
engineering solutions to the UK. We continue to invest 
heavily in our specialist machining, fabrication and 
production facilities and have the capability to deliver 
bespoke ‘large-scale’ fabrication projects alongside high 
quality small and large batch, or prototyping projects.

Berry & Escott hold key industry accreditations such 
as Fit4Nuclear and is an active member of important 
consortiums such as APEC. For more information please 
visit www.berryescott.co.uk or call a member of our 
team on +44 (0) 1278 444861. 
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Incatext 
Limited

Incatext Limited are specialist manufacturers of 
contract office furniture, specialising in office screens 
and seating, selling to furniture dealers within the UK.

Incatext is a family-run business located in the heart 
of North Somerset. We have been passionately 
manufacturing and supplying contract furniture to 
the industry for over 35 years, ensuring quality is met 
using specialist techniques, skilled workforce and 
assured materials. We are proud to be accredited 
with ISO 9001 Quality Management and are 
currently working towards ISO 14001 Environmental 
Management.

While we are situated in the South West, over the 
years we have built-up and maintained long standing 
relationships with some top names in the industry. 
With customers based across the whole of the UK, 
we provide a regular delivery service within the 
UK, including Ireland and Scotland. This allows us 
to maintain a flexible relationship and high level of 
service to our customers by going that extra mile. 

We offer an extensive range of experience, products 
and services to suit all. From bespoke products to 
a specialist design service using the latest software 
by our very own in house, award winning furniture 
designer. We are always at the drawing board, 
keeping our products current and in line with the 
latest trends.

Using innovative designs and traditional values, it 
goes without saying we, at Incatext are passionate 
about our products and service we provide. 

To find out more visit www.incatext.co.uk, contact 
sales@incatext.co.uk or call 01934 835045.

Commercial  Furniture Manufacturer

 
SEIMAF UK

Since 1994, SEIMAF UK 
has been passionate 
about its work. SEIMAF 
provides engineering 
and design consultancy in the nuclear, Naval, energy, 
automotive, aeronautic, pharmaceutical field.

With a human-size company, we are closer to our 
clients and able to be alongside them during all 
stages of their projects. 

Our various ways of working allow us to provide 
results beyond all expectations, from consultancy 
directly at your office, to in-house capabilities with 
our several design offices and training centres in 
France, Romania and the UK.

Our design capabilities include: piping, layout, civil, 
steelwork, steel structure, calculation and support on 
site.

We develop a unique relationship of trust with 
our clients, which allows us to go beyond their 
immediate needs and participate in the improvement 
of the entire study process. To do this, we acquire a 
thorough knowledge of their sector, their needs and 
their process, we accompany and advise them; from 
pre-project studies to installation, working on the 
latest 3D software on the market.

Our key to success is combining a unique proximity 
with our clients with expert knowledge and 
experience which helps to reduce significantly costs 
without neglecting quality.

With 25 years of expertise in the field of engineering 
and technical studies, SEIMAF has been able to 
establish itself throughout projects such as ITER, 
Flammanville, HPC, OL3.

BraunAbility Europe

We have been a Somerset-based manufacturing 
company since we formed in 1956. For many years we 
were known as Unwin Safety System, but now we are 
part of a global enterprise called BraunAbility. 

We want to enable everyone to do what so many take 
for granted – drive to work, go shopping, visit friends 
or go on that holiday road trip. We won’t let limited 
mobility prevent anyone from riding in a vehicle.

In our vision of the future, we see an inclusive society 
where everyone can move around freely.

Over the years our product portfolio has expanded 
to cover many different aspects of limited mobility in 
combination with vehicles. Today we are the only true 
one-stop-shop in our industry.

We supply: wheelchair lifts and ramps, tie-downs and 

seatbelts, flooring and seating, help to get seated, 
stowing solutions, driving aids.

Our philosophy is that everyone should be able to 
travel safely in a vehicle regardless of adaptation 
needs. As a global leader it is our responsibility to 
continuously strive for a higher level of safety within 
the vehicle adaptation industry.

One way of achieving this is to offer high quality 
products that are both safe and functional. To 
guarantee our end users’ safety, BraunAbility 
products are designed and tested according to 
relevant directives and standards. 

A vital process in product development is our in-
house crash testing. Housed in our UK facility the 
dynamic test lab enables us to quickly bring new 
products and combinations to market. 

Contact us at support.uk@braunability.eu.



 
SEEPEX UK

SEEPEX UK was 
established in 
1981 in Yeovil as 
a subsidiary of 
SEEPEX GmbH, 
which is a leading worldwide specialist in progressive 
cavity pump technology, macerators and digital 
solutions. 

The company’s innovations in progressive cavity 
pump design and ease of maintenance technologies, 
together with developments in digital solutions, 
optimise processes across all industry sectors, 
wherever thin to highly viscous, shear-sensitive, 
aggressive or abrasive media must be conveyed with 
low pulsation. Our pumps are installed in far-reaching 
places from Somerset to oil platforms in the North 
Sea.

We have customers of all sizes, including major water 
utility companies, food and beverage manufacturers, 
renewable energy and oil and gas multinationals. 
Customer excellence is at the core of everything we 
do. We work in partnership with our customers to 
develop solutions that optimise their system, boost 
their productivity and lower their operating costs. 

SEEPEX operates in a culture of continuous 
improvement, collaboration and knowledge share, to 
deliver the solutions our customers need, along with 
the support and customer care they expect.

The Investors In People (IIP) gold award – received for 
the third consecutive time – and the 59% of staff with 
over 10 years of service demonstrate the company’s 
ongoing commitment to high performance through 
good people management.

 
The Greener 
Gardening 
Company

The Greener 
Gardening Company, 
previously known as White Moss, operating out 
of Godney, Somerset, produces some of the 
most environmentally responsible growing media 
(compost) products in the UK.

Operating as part of a larger European business, with a 
UK head office near Liverpool, the Godney production 
site produces product for the likes of Morrison’s 
(uniquely suited to supply the local distribution centre 
in Bridgwater), Aldi, Lidl and many of the country’s 
leading garden centres with our Richmoor and Growise 
brands plus customers own label products. 

The site which was extensively overhauled during 
2018/19 has two fully automated bagging machines 
capable of producing more than five million bags 
a year. Adjacent to the site we have a storage area 
capable of holding in excess of 10,000 pallets of 
finished goods, all ready to supply our customers.

Our products consistently win awards for their quality 
and, working to support Defra’s 2020 peat-free 
targets, in 2019 we launched Happy Compost our own 
peat-free growing media made exclusively from only 
from recycled and by-products to make them super 
sustainable. We went further still not only ensuring the 
packaging was fully recyclable but also itself contained 
30% recycled materials putting The Greener Gardening 
Company at the forefront of the industry.

For further information please contact us at  
info@thegreenergardener.com or visit our website 
www.thegreenergardener.com

 
Dan’s Engineering

We specialise in the design, 
machining, welding, fabrication, 
and installation of steel and GRP 
access platforms. Our highly 
skilled team offers a friendly and 
professional service. We work 
closely with our clients, bringing 
our own unique expertise and 
experience to each project we 
undertake.

 
We currently provide services 
throughout the utilities sector 
including nuclear, water supply 
and treatment as well as the food 
industry. All our work is carried out 
to the highest standards and we 
offer the complete project solution 
including planning, computer 
aided design, manufacture and 
installation.

We have certification to ISO 9001, 
14001 and OHSAS 18001 as well as 

CE marking of structural steel work 
to execution class 3. We deliver to 
a high-quality specification on time 
and within budget.

www.dansengineering.co.uk
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West Country Blacksmiths

West Country Blacksmiths is a team of uniquely 
talented and award-winning craftsmen based on the 
edge of Exmoor, in Somerset, who design and make a 
wide range of class-leading bespoke metalwork. 

The versatile team covers a wide variety of projects 
and activities which include the bespoke design 
and fabrication of new decorative and precision 
engineered metalwork, metal repairs and historic 
restorations. 

The blacksmiths have built a reputation for producing 
stunning metalwork with limitless possibilities using 
a mixture of traditional crafts skills and creativity, 
with modern design and manufacturing techniques. 
These skills enable the team to work on both new and 
restoration projects working with wide variety metals 
including wrought iron, cast iron, mild steel, stainless 
steel, bronze, brass, aluminium and cor-ten. 

The quality of the craftsmen’s work has seen the team 
win the 2019 AJ Specification Staircase of the year 
Award, receive two design nominations for the 2019 
GAGA Construction Awards. 

The blacksmiths also featured on the 2019 series 
of Grand Designs with presenter Kevin Mccloud 
describing a staircase and balustrade made by 
the blacksmiths as “a thing of sculptural beauty, 
completed by truly specialist blacksmiths”.

The craftsmen work with directly with private 
individuals whilst always being pleased to work for 
and in partnership with other contractors, designers, 
architects, local authorities and in partnership with 
other metalwork companies. 

To find out more and see the work of this  
uniquely talented team please visit  
www.westcountryblacksmiths.co.uk 

 
AMS Nuclear 
Engineering

AMS Nuclear Engineering 
is an engineering company, 
based in the heart of 
Somerset, that specialises 
in control and instrumentation systems, environmental 
sampling systems and ageing and obsolescence 
solutions for the nuclear industry.

Providing its customers with an exceptional standard 
of customer service and quality of offering, coupled 
with working with agility to support the demanding 
needs of its clients, AMS can provide a complete 
range of engineering services including: feasibility 
studies and optioneering, specification writing, 
concept design and proof of concept development, 
detail design and design substantiation, build of 
C&I based panels, cabinets, frames etc, factory 
acceptance testing, site acceptance testing and 
commissioning support, documentation.

Areas of specialism include:

Control and Instrumentation Systems Engineering

We combine a comprehensive in-house engineering 
capability with implicit plant knowledge to provide 
a complete C&I turnkey solution. Our extensive 
operational experience serves to provide optimised 
C&I system performance benefitting the client and all 
end users.

Environmental Sampling

Using Best Available Techniques/Technology and 
complying with the latest industry standards and 
guidelines, AMS can offer a range of standard & 
bespoke, portable, mobile and static sampling 
systems for capturing particulates and radionuclides 
such as Carbon-14, Sulphur-35 and Tritium 3H.

Ageing and Obsolescence

From reverse engineering and re-engineering through 
to full system replacement, AMS provides pragmatic 
advice and engineered solutions which safely, and 
cost effectively addresses ageing and obsolescence 
issues.

For more information please visit  
www.ams-nuclear.com or call 01278 444 650.
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LIMAB UK 

LIMAB UK is a Somerset based specialist in-process 
measurement company providing non-contact 
laser, infrared and optical measuring systems and 
sensors for a range of industrial applications. Their 
products and services help companies to improve 
efficiency and reduce manufacturing costs through 
measurement and process control. 

One the many industries that LIMAB’s products 
can be utilised in is paper and converting and they 
recently teamed up with another local manufacturing 
company in order to provide them with an industry-
leading solution.

Taunton-based TS Converting, who manufacture 
Elite Cameron coating machines, had an application 
that required a very precise and uniform amount of 
adhesive coating be applied to the substrate material.

They contacted LIMAB UK, who were pleased to be 
able supply them with an NDC ConvertIR, an on-line, 
coat weight measurement gauge, which uses near-
infrared (NIR) non-contact technology.

The gauge, which has now been integrated into the 
coating machine, will measure the thickness of the 
adhesive applied ensuring the consistency and quality 
of the end product.

Tim Self, Managing Director at TS Converting, said: “It 
is imperative that the adhesive is accurately applied 
by the coating machine and the NDC gauge supplied 
by LIMAB enables our customer to monitor the 
machines performance whilst running. 

TS Converting were pleased to be able to work with 
LIMAB UK, a fellow Somerset based engineering 
company.”

For more information please visit www.limab.co.uk.

 
Yeovil College

At Yeovil College we deliver 
a range of qualifications 
designed to develop the 
learners into tomorrow’s 
young engineers. Our 
qualifications range from Level 2 to Level 6 and 
incorporate eight apprenticeship standards. 

Using the ever-strengthening links with local 
employers, our qualifications produce learners that 
have the knowledge, skills and behavior necessary to 
exceed in an engineering environment and support a 
company in its growth. 

The engineering department at Yeovil College also 
has a large team of inspiring staff that are subject 
specialists in a variety of related sectors and have 
a wealth of demonstrable experience, thus allowing 
the ability to deliver bespoke training packages 
such as NVQs, apprenticeships and one-off courses, 
all of which can be tailored to individual company 
requirements.

We have state-of-the-art facilities including a 
machine shop, an advanced manufacturing centre 
(CoVE) producing composites and components by 
3D printing, a mechatronics suite boasting electro 
pneumatic and hydraulic test rigs and an aero 
workshop kitted out with a Lynx helicopter and the 
equipment necessary to train the best aero fitters in 
the county. 

We are also in the process of investing heavily in the 
department to create a mechanical testing laboratory, 
which will house a wind tunnel to enable the testing 
of aerodynamics, a turbine and mechanical testing 
equipment. 

A bespoke CAD suite will enable us to develop our 
Level 6 offer further and move towards implementing 
the all new T Level programme in Engineering.
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HINKLEY UPDATE
Hydroline Solutions – working as part of the Construction 
Operations Management Alliance at Hinkley Point C

Neil Elliott started Hydroline Solutions in 2011. It was a brave 
move, against the advice of friends and family who valued 
his success working as an employee in water engineering; 
first irrigation and then water pipelines. Neil had seen an 
unsatisfied demand for a quality water pipeline contractor. 
He followed his instincts and took the plunge!

His working life as an engineer had taught him the clear 
lessons of delivering quality and of getting it right first time; 
attributes which would set his business ahead of the pack. 
The quality approach was rewarded, gaining the recognition 
of big, respected players in the water infrastructure sector. 
This included Costain who not only granted the fledgling 
company ‘Strategic Partner’ status within their supply chain 
but also awarded their ‘Defining Blue’ Award for exceptional 
performance.

Not long after setting up the business, Neil embraced an 
opportunity to become involved with the nearby Hinkley 
Point C project, one of the largest and most complex 
construction projects in Europe. Neil would say he just 
went along and when the time came, delivered. There 
have been significant demands on the development of the 
business along the way but the process has worked. The 
diversification has helped maintain consistent strong and 
steady growth throughout the early life of the business. 
Hydroline Solutions has steadily grown its directly employed 
workforce every year at an average of 44% per annum. 

Its anchor project at Hinkley was The Construction 
Operations Management Alliance (COMA) group, a Tier 1 
partnership arrangement of three South West businesses 
providing construction utilities and enabling services to the 
project, one of the largest construction sites in Europe, which 
will deliver the first nuclear power station to be built in the 
UK for a generation.

The alliance was formed in 2015 and in July the same year, 
was announced as one of five local supplier appointments. 
This was even before EDF Energy’s Final Investment 
Decision.

These announcements followed three years of innovative 
and intensive activity by the suppliers, EDF Energy’s Project 
Delivery team and the Somerset Chamber of Commerce. 
The approach taken by EDF Energy focused on developing 
a partnership approach to delivering project needs, giving 
the local supply chain the opportunity to work up viable, 

competent and competitive 
proposals. Large infrastructure 
projects in the UK had not 
engaged with local supplier 
groups in this way before.

This partnership approach has 
been sustained by the three 
member companies; Wessex 
Water, Hydroline Solutions and 
MMES2012, with a philosophy 
of taking the experience and 
expertise of each member of the group to develop a learning 
and supportive culture. The group’s pride in promoting a safe 
working environment to deliver top quality services to HPC 
was recognised when it won the Best Safety Performance – 
Local Supplier award at the HPC Excellence Awards 2018.

The group is responsible for delivering a range of services 
to HPC and its associated development sites. These include: 
potable water supplies, water drainage systems, roadway and 
pedestrian walkway lighting systems, electrical distribution 
systems, environmental recovery work and specific civil 
engineering enabling works.

w

Focused 
on your 
business
Specialist legal advice and support  
for businesses and individuals  
in the South West

Clarke Willmott 
LLP is a national firm 
of solicitors providing 

a broad range of legal 
services for businesses 

and individuals. Founded 
in Taunton over 100 years 
ago, we are proud of our 

strong roots in the South West.

For more information contact 
Chris Thorne, Partner on  

0345 209 1461 or  
chris.thorne@clarkewillmott.com

Clarke Willmott LLP is a limited liability partnership registered in England and Wales with 
registration number OC344818. Authorised and regulated by the Solicitors Regulation 

Authority (SRA number 510689).

Great service... Great people... clarkewillmott.com
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BUSINESS PARTNER NEWS
Richard Huish College appoints new Director of 
Apprenticeships and Adult Skills
Richard Huish College has announced the appointment 
of David Watson as the new Director of Apprenticeships 
and Adult Skills. Richard Huish College is a Sixth Form 
College based in Taunton, offering a wide range of A Level’s, 
Vocational courses, Apprenticeships and Professional courses.

Having worked in the further education and adult learning 
sector since 1996, David has held various Senior Management 
roles with private training providers and local authority 
owned organisations, leading a variety of corporate functions 
and curriculum. 

More recently, he has worked in further education colleges 
leading apprenticeship and employer-based provisions 
and brings with him a wealth of knowledge in the sector. 
This will enable him to work collaboratively with employers 
and increase engagement between the College and local 
businesses and his team will help businesses grow by 
looking into their skills and training gaps and responding to 
workforce needs.

Speaking about his new role he said: “I’m excited for this new 
challenge. Here at Huish we are experts at working with our 
business partners and employers to identify the skills and 

training gaps they have and 
then work together to bridge 
these gaps.”

The college currently 
offers a wide range of 
apprenticeships within the 
health and care, business, 
accountancy, IT, teaching 
and childcare industries, with 
plans to expand. Learners 
can study apprenticeships 

ranging from Level 2 all the way to Level 7 (Masters level). 
The apprenticeships provide specialist skills and Huish 
celebrated great success at this year’s Grow Somerset Talent 
Apprenticeship Awards with multiple finalists in both the 
apprentice and employer categories.

If you are a business or learner who would like more 
information about Apprenticeships and Professionals 
courses the College has to offer, please see the college’s 
website, or alternatively contact the apprenticeship team on 
apprenticeship@richuish.ac.uk or 01823 424603. 

Somerset County 
Cricket Club 
appoints new CEO

Somerset County Cricket Club has 
announced the appointment of 
Gordon Hollins as Chief Executive 
Officer. He officially took up the role 
on March 16, 2020.

For the last 18 years Gordon has held a 
number of senior positions in cricket, 
following a successful commercial 
career in Scotland and the North East 
of England.

Most recently Gordon was the Chief 
Operating Officer and Managing 
Director of County Cricket for the 
England and Wales Cricket Board 
(ECB) and led the development of 
county cricket at professional and 
recreational level across the country in 
close collaboration with the First Class 
Counties, National Counties and the 
recreational game.

Gordon Baird, the Somerset CCC 
Chairman, said: “We are excited to 
welcome Gordon to Somerset County 
Cricket Club.

“Gordon was 
quickly identified as 
the right person to 
take forward a Club 
which already has 
an enviable track 
record both on and 
off the pitch.

“The current strength of county cricket 
at all levels is due in no small part to 
Gordon’s major contribution. I am 
confident that his executive leadership 
will enable this Club to successfully 
capitalise on the vast potential in 
Somerset and the South West as a 
whole, both on and off the field.”

Gordon’s appointment follows an 
extensive selection process, during 
which he proved to be the outstanding 
applicant from a very strong list 
of candidates. The Nominations 
Committee, chaired by Chris Bishop, 
and comprising of General Committee 
and independent members, were 
unanimous in their choice for the new 
CEO.

Gordon Hollins said: “I am delighted 
to be joining Somerset County Cricket 
Club as the new Chief Executive. 
Cricket is in my heart and the 

opportunity to lead a Club which I 
have greatly admired throughout 
my time in the game and has such 
potential to grow, was something 
I could not resist. I look forward to 
getting to know the Somerset team 
on and off the field and working with 
them, our Members and Partners to 
deliver the Club’s ambitions.”
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Somerset based health insurer, WPA, wins national 
Moneyfacts Consumer Awards
One of the Chamber’s newest members, WPA, has won 
Health Insurance Provider of the Year at the National 
Moneyfacts Consumer Awards - other finalists included 
household names such as Bupa, Axa, Aviva, Vitality and 
others. 

It’s recognition of the work that WPA does to help 
individuals, families, small and large global brand companies, 
access the very best healthcare available in the UK.

The award adds to WPA’s list of wins over the last 12 months. 
Last autumn, WPA was recognised as the Best Health Cash 
Plan provider at the Moneyfacts Investment Life & Pensions 
Awards 2019, again recognising their customer centric focus 
and culture. 

Chief Executive, Nathan Irwin, said: “This is a testament to 
everyone’s hard work and just recognition for our approach 
of treating customers as we would want to be treated 
ourselves. To win both the Best Cash Plan and Health 
Insurance Provider underlines how well we are looking after 
families, small companies and large corporate customers.”
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CHAMBER NEWS EXTRA 
Somerset Chamber launches Coronavirus information hub
Somerset Chamber of Commerce is offering 
help and support to local businesses 
which are suffering as a direct result of the 
Coronavirus (COVID-19) outbreak.

The Chamber has a dedicated Coronavirus information hub 
on its website, signposting businesses to key official guidance 
from Government for employees, employers and businesses.

The page is updated regularly as soon as information becomes 
available on how and where to apply for financial support, 
whether that is business rates relief and grants, or advice on 
tax, cashflow and employee welfare.

The Chamber is working with its members to run online 
workshops to provide professional and expert advice for 
businesses on topics such as HR, remote-working and financial 
support. There is also a specialist COVID-19 news page with 
professional advice from Chamber members on a wide 
range of issues, including employment tax and short-term 
redundancies.

In addition, Chamber staff are working remotely from home, 
video-calling members and holding video conference calls to 
offer as much help and guidance as possible.

Stephen Henagulph, Somerset Chamber of Commerce Chief 
Executive, said: “We recognise the need to maintain some 
form of business continuity for our members and to help them 
as much as we can in this challenging economic climate.

“Local businesses are working alongside the Chamber to 
offer online workshops, many of which are specifically aimed 
at providing support for those affected by Coronavirus – 
workshops include HR advice, remote-working guidance, 
business continuity, maximising PR, an introduction to 
Instagram and exploring Office 365.

“We know many of our members are feeling the impact of 
this virus outbreak and we want to do what we can to help, so 
offering expert training, advice and support via online dial-
ins will hopefully provide some much needed guidance and 
interaction with other members at a time when most of us are 
working from home and, critically, at a time when businesses 
need to know what to do, where to get help and what help 
they qualify for.”

The health, safety and wellbeing of members, staff and 
employees at partner venues is always a primary consideration 
and, as a result of the Government advice, Somerset Chamber 
has postponed its events calendar until the end of April.

Mr Henagulph added: “Even in these particularly challenging 
times as the Coronavirus outbreak continues to impact 
the business community, our members are rallying around 
to help each other with professional advice and to enable 
the Chamber to continue to deliver training and support 
workshops.”

The dedicated Somerset Chamber of Commerce Coronavirus 
information hub can be found on the Chamber’s website at 
https://www.somerset-chamber.co.uk/business-support/
covid-19/.



UPCOMING EVENTS

NETWORKING: 
Somerset Business 
Awards Launch 2020 

Somerset Business Awards Entries for 2020 open 
on June 1, join us for a bubbly reception in WPA’s 
delightful atrium to find out more about the most 
prestigious business awards in the county.

Following a record breaking 2019 with our highest 
ever year for entries this is the perfect opportunity to 
get the inside scoop for this year in the company of 
the judges and previous winners. 

Venue:  WPA Office, Taunton  
Includes: Bubbly and canapes 
Cost:  No Charge

In association with

THURSDAY 

28 
MAY 

As a result of the latest Government 
advice, Somerset Chamber of 
Commerce has postponed its events 
calendar until the end of April.  
We are currently moving many of  
our workshops online – full details  
can be found on the Chamber events  
pages on our website at  
www.somerset-chamber.co.uk.

The Chamber will continue to monitor 
advice from Government and Public 
Health England as the situation is 
constantly changing and we will keep 
our events programme under constant 
review. We may have to make changes 
to our forthcoming events calendar,  
but we will keep you informed if 
changes are made.

NETWORKING: 
Simply Networking 
Brean 

Join us for an evening of relaxed socialising over 
prosecco and canapes, kindly provided by Brean 
Country Club. 

If you’ve recently joined the chamber, or are 
interested in getting involved, come along for the 
chance to meet members of the Chamber team 
and other like-minded business people from the 
surrounding area.

Venue:  Brean Country Club, Brean 
Includes: Drinks reception and canapes 
Cost:  £7.50

Hosted by

TUESDAY 

2 
JUNE 

ONLINE WORKSHOP: 
PR maximising your 
opportunities

Aimed at those responsible for marketing, this online 
workshop will provide an overview of public relations 
(PR), practical examples and the benefits of utilising 
PR within an organisation. Come away confident 
in the PR opportunities within their business and 
have a grasp on how to create a successful PR plan. 
Attendees can log on and see the facilitator, the slides 
and have the ability to chat an ask questions on the 
topic. Accessible to anyone, from any location with 
wifi. 

Venue:  Online 
Cost:  £25

Facilitated by

TUESDAY 

5 
MAY 
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*Prices are plus VAT unless otherwise stated

Please note due to high demand, some of these events may be fully booked by the time of printing. 

Please note that all non-members are entitled to attend a maximum of two Chamber events. Should you 
wish to attend further events, you will be required to become a Somerset Chamber member.

NETWORKING: 
Somerset Young 
Professionals Social 

Young Professionals are invited to build business 
connections over a selection of exciting team 
challenges. Encouraging professional networking for 
younger business professionals, these events are a great 
way to connect with other professionals from around 
the county. This summer social involves mixed teams 
competing in brain teasers and challenges, there are an 
assortment of challenges with the purpose of building 
communications and relations between delegates. 

Venue:  COACH, Taunton 
Includes: Barbecue dinner and a range of  
 interactive challenges 
Cost:  £25 
 
Sponsored by 

WEDNESDAY 

10 
JUNE 

NETWORKING:  
First Thursday Club 

Aimed at businesses in the 
Construction and Property Industry, this monthly 
meet brings together like-minded individuals for 
relaxed networking over a buffet lunch. Join us to 
meet new contacts, catch up with existing ones and 
develop relationships within the sector on the first 
Thursday of each month. Pre-booking is required.

Venue:  37 Sports & Social Club, Puriton 
Includes: Refreshments and buffet lunch  
Cost:  £15

In association with

THURSDAY 

4 
JUNE 

MEMBERS AREA
19



SOMERSET VOICE | THE MAGAZINE OF SOMERSET CHAMBER OF COMMERCE | APRIL/MAY 2020

20
MEMBERS AREA

Cooper Golding Recruitment
Recruitment
We link specialist talent with companies throughout the 
South West. Focusing on specific disciplines primarily 
within Engineering and Manufacturing; we combine our 
expertise with market leading technology to ensure we are 
effective and efficient in meeting our customers needs.

Martin Sandford, 01271 349745
martin@coopergolding.co.uk
www.coopergolding.co.uk

Educated Recruitment 
Recruitment / Education 
Educated Recruitment LTD are an independent 
education specialist agency. We supply Somerset 
and Devon schools with fully compliant, high quality 
teachers and teaching assistants. We pride ourselves 
on offering a friendly and approachable service to our 
schools and teachers.

Abbi, 01823 746 186 
taunton@educatedrecruitment.co.uk  
https://www.educatedrecruitment.co.uk/

Connectable
Website Design
We specialise in building brochure-style WordPress 
websites. Our aim is to remove the jargon surrounding 
the internet while getting you online. Connectable is 
for those who would like to have a professional digital 
presence, showcasing the products or services they 
offer.

Ritchie Cridge, 07738 283752
ritchie@connectablesw.co.uk
www.connectablesw.co.uk

Church House Investment Management
Finance
Church House, an independent and private wealth 
management business, delivers peace of mind investing 
through a range of investment solutions for individuals, 
families, trusts and institutions including charities. We 
target the returns people expect without the shocks 
they fear.

Tim Noakes, 01935 382620
enquiries@church-house.co.uk
www.ch-investments.co.uk

Galion Limited
Property Developer – New Homes
A new home developer creating environments which 
benefit and enhance the wider community through 
creating new and tranquil open spaces of natural beauty 
alongside constructing traditional yet highly sustainable, 
well orientated, family homes situated within uniquely 
large, private gardens.

Victoria Creber, 03300 539510
info@galion.ltd www.galion.ltd

The Corner House Hotel
Hotel
A modernised Victorian former home featuring 
45 bedrooms, Bar & Restaurant in a characterful 
environment located in the centre of Taunton. The 
Joseph Perrier Suite can accommodate up to 60 
delegates and the Josephine Suite can accommodate up 
to 10 delegates. Onsite parking & Free Wi-Fi.

Carlos Alfaro, 01823 284683
reception@corner-house.co.uk
www.corner-house.co.uk

FDT Services
Fire protection/Commercial Kitchen cleaning, 
FM Services, Office buildings, 
FDT Services was established to provide a complete 
high-quality Fire & Smoke Damper testing and 
ventilation cleaning service. We aim to deliver a 
professional & first-class quality service to Hospitals, 
Schools, Factories, Offices & Commercial Kitchens. 

Peter Moore, 01460 66221 – 07493 233558
enquiries@fdtservices.co.uk
www.fdtservices.co.uk

New Members
Welcome to our newest members 
of the Somerset Chamber.
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Insight6
Consultancy
As Customer experience experts we take a deep dive 
into your customer’s current journey to understand & 
identify gaps in your business that are preventing loyalty 
and growth. We also help align Vision and Purpose by 
creating Cultural behavioural change.

Jo Long, 07967589766
jo.long@lyreco.com
www.insight6.com

Gallagher
Insurance Brokers / Risk Management
Gallagher is one of the world’s leading insurance, risk 
management and consultancy firms. We help our clients 
protect themselves from the different types of risks their 
business might be facing. Our expert advice and tailored 
solutions are delivered by our South West  
based teams.

Phil Wilson, 07849 614412
phil_wilson@ajg.com
www.ajg.com/uk

Green Power Generators
Renewable Energy
Green Power Generators own and operate a fleet 
of renewably fuelled generators optimised to meet 
requirements of clients with demanding green targets, 
operating on or off grid, or suffering serious grid 
constraint. We deliver to a range of sectors including 
commercial, marine and data centres and for standby use. 

Jo Dale, 0333 207 9565
orders@greenpowergenerators.co.uk
www.greenpowergenerators.co.uk

JB Promotions Sports PR and Event Management
Marketing, Media & PR
Our creative and experienced team can handle every 
aspect of putting together a successful PR campaign or 
event. It’s about excellent contacts, good organisation 
and attention to detail, as well as a friendly service 
delivered with flair and originality!

Bridget Jennings or April Coate,  
01458 250200/07850 822820
bridget@jbpromotions.co.uk
www.jbpromotions.co.uk

Skymark Financial Ltd
Finance and Accounting
Bringing years of experience I will get to know your 
business and, using any cloud accounting software, 
work with you to supply the whole outsourced finance 
function, supplying quality information, at a fixed 
monthly cost that won’t break the bank.

Mark Howard, 07470 920332
mark@skymarkfinancial.co.uk
www.skymarkfinancial.co.uk

Taunton RFC Ltd 
Conferencing & Events
Rugby from U7’s up to the national League performing 
Taunton Titans this is our Community rugby club. 
Looking for a conference for 20 people or a 5 star Gala 
dinner, Taunton RFC is the ideal venue.

James Tolman (General Manager), 01823 336363
functions@tauntonrfc.co.uk
www.tauntonconferencing.co.uk/www.tauntonrfc.co.uk

Towens Group 
Waste management & construction 
A waste management and haulage business operating 
from three Somerset material recycling facilities. Waste 
is sorted, shredded, crushed, screened, and segregated 
to ensure that the absolute minimum goes to landfill. 
Our fleet of tippers carries construction materials 
around the Southwest.

John Telling, 01934 424242 
sales@towens.co.uk 
www.towens.co.uk

Wessex Resolutions Community Interest Company 
Social Enterprise / Financial Services
Founded in 2003, Wessex Resolutions offers a unique 
model of home improvement lending throughout 
the South West. Working in partnership with 18 local 
authorities, we provide sustainable and ethical financial 
solutions that enable homeowners to make repairs, 
improvements, and adaptations. 

Emma Lower, CEO, 01823 461099
enquiries@wrcic.org.uk
www.wessexresolutions.org.uk 
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Latest Member to Member Offers
As a member of Somerset Chamber why not take advantage 
of our great range of member to member offers? If you have 
an offer you would like to add to our list, visit 

www.somersetchamber.co.uk/membership

Skymark Financial

10% discount on your 
outsourced finance 

department 

10%
DISCOUNT

Royal Bath and West  
of England Society

20% off meeting  
and room hire

20%
DISCOUNT

Greenest Energy SW Ltd

Earn £50 of  
LovetoShop  

vouchers

£50
VOUCHERS

Compass Video

£50 off smart phone  
and video making 
marketing training

£50
DISCOUNT

CABiz Ltd

20% off CABiz 
membership  

for events

10%
DISCOUNT

Somerset Skills  
and Learning

Funded training to help 
your business progress

 
FUNDED

TRAINING

RDHS Limited

10% discount off  
IOSH managing  

safely course

10%
DISCOUNT

Somerset Wyverns 
American Football Club

20% discount off player 
subs for new players

20%
DISCOUNT

MEMBERSHIP

Expert training for 
work, skills for life
If you get the foundations right, the result 
is happy staff, happy customers, better 
performance and a thriving business. 

The Lodge, Nightingale House,

East Reach, Taunton, 

Somerset  TA1 3EN

0330 1243795

foundations-training.com

Mental Health  
First Aid training  
and courses

First Aid training  
and courses

Fire Warden Training

Institute of Leadership 
Management (ILM)

ILM is available as a series of 
workshops over a 12-month period

Our IFE recognised training 
courses will equip you with what 
you need to be an effective fire 
warden at work

An in-depth understanding  
of mental health

We offer fully regulated first aid 
courses through Nuco Training

Connectable, Taunton

10% discount  
on an entire  

website build

10%
DISCOUNT

Wincanton Racecourse

£50 discount  
off a hospitality  

race day rate

50%
DISCOUNT
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CHAMBER NEWS Out and About
A snapshot from Somerset Chamber Chief Executive 
Stephen Henagulph’s diary.

	S Met the Director General of the British Chambers of Commerce, 

Dr Adam Marshall, and his policy team with other South West 

Chambers at Business West, Bristol. Items on the agenda 

included Brexit, climate change and economic initiatives.

	S Sampled the wares from 

the solar powered ice-

cream van courtesy of 

Styles Ice Cream at the 

Somerset Climate Change 

Business Summit.

	S An absolute pleasure to be 

a guest at the 98th annual 

dinner of the Insurance 

Institute and Personal 

Finance Society of Exeter – it 

was the first time the dinner 

had been held in Somerset.

	S Attended the British Chambers of Commerce annual 

conference in London but disappointed to hear absolutely 

no mention of the South West by the Secretary of State 

for International Trade, Greg Hands - who did mention the 

North of England, Wales and Scotland.

Chambers welcome bid to boost 4G 
coverage

The British Chambers of Commerce and Somerset Chamber of 
Commerce has welcomed the Government’s announcement of 
a £1 billion agreement to take 4G coverage to 95 per cent of 
the UK by the end of 2025.

BCC Director General Dr Adam Marshall said: “This is a major 
win for our Chamber ‘No More Not Spots’ campaign, which has 
worked across the UK to identify and fix the mobile ‘not spots’ 
holding back businesses in so many parts of the country.”

Last year, a county-wide broadband survey run by Somerset 
Chamber of Commerce and ultra-fast broadband provider 
Truespeed found many rural businesses were relying on 4G for 
internet connections because of poor broadband connectivity.

The £1 billion pot will be used to fund a Shared Rural Network, 
a deal with EE, O2, Three and Vodafone to invest in a network 
of new and existing phone masts, overseen by a jointly owned 
company called Digital Mobile Spectrum Limited, they would 
all share.

The Government has also allocated £5 billion to subsidise the 
roll-out of gigabit-capable broadband in the harder-to-reach 
areas of the country.
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Education partnership urges businesses to work closely 
with students
Somerset boasts a strong advanced 
engineering and manufacturing sector 
- contributing 32,000 jobs and £1.66 bn 
to the county’s economy. As the sector 
continues to grow the demand for 
engineering skills becomes more acute – 
with 79,000 new engineering roles created nationally each 
year. Somerset’s manufacturing and engineering sector 
needs to address this challenge if it is to continue to thrive.

Bridgwater-based TMB patterns has risen to the challenge, 
stating “the more talent we have, the more we can achieve.” 
The company’s comprehensive outreach programme 
includes:

• Contributing to careers events at local schools and 
colleges to inspire students about engineering

• Hosting group visits so that students gain insight into the 
manufacturing environment

• Providing high quality work placements to students with 
a keen interest in the sector – building the skills of the 
individual and providing a real contribution to the company

Bill Colquhoun co-ordinates this activity on 
behalf of TMB Patterns and explained why 
they commit to this work: “We offer the 
highest quality product and service to our 
customers. These standards are dependent 
on the skills of our people. Growing our own 

talent means we can have confidence in both our people and 
our product. Beyond this immediate business benefit we are 
also proud to play our part in developing the local skills base.”

 Manufacturing businesses of all sizes can take steps to ‘grow 
their own’ that fit with the time and resources they have 
available. For instance, speaking to a student group at nearby 
schools requires a little bit of preparation and up to an hour 
at the school – usually around 9am. This helps ensure your 
brand is known and trusted by potential future employees 
and, importantly, the people who influence and advise them. 
If team members are concerned about engaging with young 
people they can access helpful resources from Tomorrow’s 
Engineers and STEM Learning.

If you want to start your journey towards growing your own 
talent please contact andrew.hanson@somerset-ebp.co.uk or 
telephone 01823 785440 and we will be pleased to help.

Chamber Update

As with all your businesses, Somerset Chamber of Commerce 
is not immune to the effects of the Coronovirus on how we 
work. The health, safety and wellbeing of our members, staff 
and employees at our partner venues is always our primary 
consideration. 

With this in mind and, following Government advice, 
Somerset Chamber of Commerce has decided to postpone 
its events calendar until the end of April. We will keep the 
situation under constant review and, where possible, we will 
try and offer workshops remotely, via video link. 

We understand the challenges business are facing so are 
putting on a variety of virtual workshops to support business 
and to engage and offer development to staff working from 
home. This unique situation will present unique challenges 
and require unique approaches so keep checking the website 
for what promises to be an innovative series of online learning 
opportunities.

The Chamber will continue to monitor advice from 
Government and Public Health England as the situation 
is constantly evolving. The latest Government advice for 
businesses and employers can be found online at www.gov.
uk/government/publications. 

The Somerset Chamber of Commerce dedicated Coronavirus 
information hub can be found on the Chamber’s website at 
https://www.somerset-chamber.co.uk/business-support/
covid-19/.

Alistair Tudor, Operations Manager



ULTRAFAST BROADBAND 
FOR GREATER  
PRODUCTIVITY
GET ON BOARD. 
CALL CLIVE THOMAS
07951 214 334
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#WELL CONNECTED

Somerset Young Professionals

	S Graeme Crosbie, of Level Up (South West) Ltd 	S Somerset Young Professionals enjoy some informal networking



TWEETS

@chambersomerset
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Thank you to @DeerparkEvents 
@exeterchamber @Chamber_
Devon @chambersomerset for an 
excellent lunchtime networking 

event. Great venue and food and it was 
lovely to meet some new faces from all 
over the South West #Meettheneighbour
Griffin Accountants (@Griffinaccs)

Great talk today about the 
Armed Forces Covenant from 
Jon Beake @WRFCA at the 

combined chamber #meettheneighbour 
lunch held at the beautiful Deer Park. 
Thanks @Chamber_Devon  
@chambersomerset @exeterchamber  
@events_scoc @DeerparkEvents
Amanda Bonnick (@amanda_bonnick)

It was a wonderful event, 
amazing afternoon tea in a 
lovely venue and super to 

meet lots of great women in business. 
Thanks all!
Karen Morledge (@KarenMorledgePR)
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Great to see our friends  
@events_scoc and  
@exeterchamber today  

for such a thoroughly enjoyable event 
at a beautiful venue
Devon & Plymouth Chamber  
(@ Chamber_Devon)

Ladies’ Afternoon Tea

	S Lizzie Ginbey, Becky Craven and 

Loren Gray

	S Ladies had time for some networking 

before enjoying afternoon tea

	S Stuart Elford, Matt Roach,  

Jon Beake and Stephen Henagulph

Meet the Neighbours

	S Guests had a two-course lunch at the 

Deer Park Hotel, Honiton

	S There was time for networking before 

speeches and lunch

	S During the afternoon, ladies were 

given a presentation on selling to 

millennials by Becky Craven of Cosmic

	S Becky Craven, of Cosmic, encouraged 

guests to harness the power of digital!

	S Members from both Devon, Exeter and 

Somerset Chambers of Commerce 

enjoyed a networking lunch

Had a really enjoyable 
afternoon networking  
@chambersomerset ladies’ 

high tea @CourtCrowcombe. All 
the ladies I met were very warm 
and friendly #HelpOurPromiseWork 
#Mentoring #SomersetChamber
PROMISEworks (@Promiseworks)
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MEMBER NEWS
Over £3m grant funding awarded since 
Hinkley Point C Community Fund launch

Over £3 million in grants has been 
awarded to local initiatives in 
Somerset from the Hinkley Point C 
(HPC) Community Fund since it was 
first launched in November 2017.

Justin Sargent, Chief Executive at 
Somerset Community Foundation, 
which administers the Fund, said: 
“The HPC Community Fund continues 
to support many groups and 
organisations’ projects to improve 
quality of life and wellbeing in 
communities most affected by the 
construction of Hinkley Point C. If you 
have any ideas that you think we may 
be able to support with grant funding 
then please get in touch with us.”

The HPC Community Fund delivers 
the Open Grants Programme for larger 

applications, typically over £10,000, 
and the Small Grants Programme 
awards grants of up to £5,000, or 
up to £10,000 over three years for 
charities, voluntary groups and social 
enterprises that normally operate on 
less than £100,000 per year. 

One of the groups which recently 
received a grant from the HPC 
Community Fund was Wembdon 
Parklands and Community Together 
(Wembdon PACT). 

The group was formed to make 
the parklands next to the Northern 
Distribution Road in Bridgwater more 
accessible for all, enhancing the 
health and well-being of people in 
the community, and encouraging the 
return of wildlife. 

A grant for £52,960 was awarded from 
the HPC Community Fund to help 
redevelop the green space by putting 
in paths, planting trees and sensory 
borders, creating a prairie orchard, a 
nature trail and a picnic area.

The HPC Community Fund is part 
of a wider £20 million commitment 
of funding, provided by EDF 
through Section 106 agreements, for 
communities that are affected by 
the development of the new nuclear 
power station, to promote their 
social, economic and environmental 
wellbeing and enhance their quality 
of life.

Visit www.hpcfunds.co.uk for more 
details on deadlines for applications.

Clarity Copiers celebrates 40 years of 
service to Somerset

Clarity Copiers is proud to be 
celebrating 40 years of supplying 
and servicing businesses 
and schools and educational 
establishments in Somerset and 
the surrounding area with printing 
and copying products. 

The business opened its doors in 
1980. Mark joined the company 
in 1991 and Rupert Symes joined 

the company in 1992 and then subsequently purchased the 
company in 2015 from the original owner.

Rupert said: “Since opening the business we have seen 
many changes, huge strides in technology and there is still a 
real demand for reprographic devices and our business has 
grown exponentially. We have seen a big growth recently in 
document filing, archiving and storage.”

Both Mark and Rupert were born and educated in Taunton  
and are proud of their roots. Two of their staff have been  
with the company for 28 years and one for 15 years.

Rupert said: “The continuity and stability we have been able 
to offer has most definitely been a major bonus to our loyal 
customers and a major contribution to the success of our business.

“For many of our customers, printing and photocopying is a 
huge part of their business. From the time a customer calls it 
is our policy to answer our phone within two rings and then  
to get them up and running asap. 

More information is available from Clarity Copiers at  
https://www.clarity-copiers.co.uk/.
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Teapot Creative has unveiled a fresh 
new look for the business to mark its 
tenth anniversary, although its planned 
fundraising celebrations have been 
postponed due to the Coronavirus 
pandemic.

The award-winning creative design 
company has unveiled its revamped 
branding and website to mark the 
anniversary in April, representing a 
vibrant new look for the business.

Although the charity and community 
activities that were originally planned 
to celebrate the anniversary have had 
to be postponed, the Teapot team 
has identified another way to support 
its local community. Instead it will 
be publishing a range of ‘Teapot Top 
Tips’ over the coming weeks to help 
businesses develop and maximise their 
online presence.

Founder and director, Lizzie Ginbey, 
said: “Teapot Creative has grown into 
a bigger, bolder and more confident 
agency over the past decade, and our 
new brand image and website have 
been designed to reflect this.

“We recognise that our success and 
growth is very much down to the 
people we work with and our local 
community. Although we are able 
to continue supporting our clients 
remotely, we know that many of the 
businesses within our community are 
finding it much harder.

“Being able to operate online in 
some capacity is essential for most 
businesses during this period of 
shutdown and isolation, with many of 
our clients shifting their focus onto 
e-commerce and online marketing. 
To support as many businesses as 
possible, we’ll be publishing regular 
‘Top Tips’ content on our website 
and social media profiles to help 
businesses really make the most of 
their online platforms.”

Set up in April 2010, Teapot Creative 
provides a wide range of design 
and digital marketing services, from 
branding and web design to SEO, PPC 
and Mailchimp. It has supported over 
500 companies during the past ten 
years, combining big agency design 

skills and creativity with a personal 
approach, ensuring that its clients and 
community are at the very heart of the 
business.

www.teapotcreative.co.uk

Businesswoman launches ‘Chairman’s Challenge’ in aid of charities

LOCAL businesswoman Helen 
Lacey is inviting Somerset 
businesses to join her on an 
8km assault course in aid of 
local charities to mark her 
year as Chairman of Somerset 
Chamber of Commerce.

Helen, of Red Berry 
Recruitment, which is now 
part of the HR GO plc Group 
and has offices in Yeovil and 
Shepton Mallet, has organised 
the Chairman’s Challenge in 
aid of local charities who are 
currently members of the Chamber.

Helen said: “In November last year I was given the coveted 
role of Chairman of Somerset Chamber of Commerce after 
serving as a board member for five years, including three as 
Vice Chair.

“I am legally only allowed to sit as the Chairman for one 
year as I can only serve on the board for one more year, so 
I want to make it a year to remember, not only by helping 
govern the board, but also by raising money for the fantastic 
charities that are members of the Chamber.”

Helen is no stranger to charitable causes and fundraising 
having previously supported Christmas charity shoebox 
appeals and taken part in sponsored events. She has raised 
more than £25,000 for good causes since she launched Red 
Berry Recruitment in 2007.

The Chairman’s Challenge will take place at the Grail Quest 
course between Langport and Long Sutton on Saturday, 
September 5, with challenges including ‘Battle of the 
Wessex’ and ‘Lady of the Lake’. Helen is hoping to raise at 
least £2,500 for good causes.

More information about the course is available online at: 
https://grailquestrace.co.uk/. Businesses and individuals who 
would like to take part must register and book their place 
through the website and will receive a discount by entering 
the word ‘chamber’ in the relevant discount box.

“If you feel up for the Chairman’s Challenge then please get 
in touch with me it’s going to be great fun, challenging, both 
physically and mentally, but a great experience, while also 
raising money for some great local charities,” said Helen.

Helen can be contacted for more information by emailing 
helen@redberryrecruitment.co.uk. Anyone who would 
like to donate can find out more at www.justgiving.com/
crowdfunding/chairmans-challenge

New look unveiled and ‘Teapot Top Tips’ announced to mark 10th anniversary
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zalda.co.uk

Next to payroll 
- vehicle expenses 
are your biggest 
overhead.

01934 744220

sales@zalda.co.uk

WE CAN PROVE 
THE SAVINGS!

FREE FLEET AUDIT

Clerksroom scoops prestigious award for its use of technology

Clerksroom has won the Best Use of Technology Award in 
the Modern Law Awards 2020 for its Chambers365 Portal for 
solicitors and barristers. It was also Highly Commended in 
the Innovation of the Year category. 

Launched by Clerksroom in 2019, Chambers365, is a  
cloud-based case management system which has over 
21,000 solicitors and 125 barristers registered users. 

Stephen Ward, Managing Director of Clerksroom, said:  
“Co-founder Harry Hodgkin and I were delighted to receive 
these accolades at the Modern Law Awards, as Chambers 365 
is the result of three years collaboration, ambition and vision 
to re-engineer the way lawyers and non-lawyers work with 
Barristers and future proof the traditional chambers model.”

Attending the event with Harry 
Hodgkin and Clerksroom staff 
were fellow Chambers 365 
collaborators, Lucas Huxtable 
from Morphsites (Ilminster) and 
Raymond Hounan, a director of 
Microsoft. 

Chambers365 checks 1.2 million 
database options as solicitors complete one short online 
enquiry form, providing them with instant choices as to the 
specialist barristers available to them as when and where 
they are required. 

Once logged into Chambers365 solicitors can book Counsel, 
manage their cases, upload papers, review all hearings in the 
diary, see where fees are not agreed or papers have not been 
sent, plus see the live status of all outstanding paperwork.

They can also update details, download invoices, run reports 
and see everything at a glance on their dashboard. This 
online process has reduced the need for phone calls by 80%. 

Stephen added: “Clerksroom is underpinned by award-winning 
technology and client care. We focus on combining innovation 
and the application of modern processes to blend the traditional 
chambers model and help shape the way legal services are 
accessed and delivered. We are so proud that this ethos has 
been recognised at such a prestigious awards ceremony.”

Businesses urged to go red and  
yellow to raise money for  
National Dementia Week

Local charity 
Reminiscence 
Learning is appealing 
for businesses to 
support its annual 
fundraising Red and 
Yellow Week in May.

Red and yellow are the 
last colours to go in the ageing eye and during National 
Dementia Action Week from May 11-17, the charity is hoping 
supporters will organise fundraising events with a red and 
yellow theme.

A spokesman for the charity said: “Businesses can help 
us to raise awareness and funds for dementia in the 
community, from holding a bake sale, to wearing red and 
yellow clothes.

“We would also encourage people to share photos of 
their fundraising on social media using the hashtag 
#remlearning.”

Businesses and individuals who would like to support 
should contact Reminiscence Learning for more 
information by telephoning 01823 323752 or by emailing 
office@reminiscencelearning.co.uk.
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College demonstrates its commitment to engineering sector

Bridgwater & Taunton College 
kicked-off the first forum for the 
Welding Centre of Excellence (WCoE) 
demonstrating their commitment 
to supporting the South West’s 
engineering sector. 

Working in collaboration with 
Weldability Sif, South West Institute 
of Technology, Hinkley Point C (HPC) 
and Heart of the South West LEP, 
the WCoE aims to train the next 
generation of professionals and 
address the regional skills shortages in 
welding and associated skills.

The college said it was delighted 
to have been supported by leading 
industry experts in their field who 
gave an overview of the regional and 
national welding skills gap from their 
business perspective.

Andy Berry, Principal and CEO of 
the college, said: “Our mission as a 

college is to ensure that we create 
exciting partnerships. We are working 
closely with the HPC supply chain as 
it gears up for the next phase in the 
construction of HPC - the mechanical 
and electrical works.” 

He continued: “This critical phase 
brings with it unprecedented demand 
for a skilled, high-quality workforce 
within the welding arena. As we 

collaborate with partners within 
the supply chain, specialist welding 
organisations, regional stakeholders 
and local employers, it will enable 
local people to benefit from the 
unparalleled opportunities on offer, 
whether new to the industry or looking 
to upskill.”

Keynote speakers covered topics 
such as the impact of globalisation 
on the workforce, an update on the 
MEH (Mechanical, Electrical, Heating, 
Ventilation and Heating Ventilation 
and Air Conditioning) joint venture 
which is supporting HPC, the regional 
welding skills picture and the use of 
virtual reality to help train welders.

This was followed by an informative 
discussion with employers about how 
the WCoE at the college could support 
training needs and help businesses 
overcome the regional welding skills 
shortages.



Air-Seal Products Celebrates  
its 20th anniversary 

Global Tyre Sealant 
distributor Air-
Seal Products is 
celebrating its 20th 
year in business 
and to celebrate the 
team have decided 
to take on Mount 
Snowdon in aid of St 
Margaret’s Hospice. 

Last year, Managing Director Alex Burnand sadly lost his 
mother to cancer and the team wanted to give something 
back to the hospice for all their support and compassion.

“During the last few weeks of my mum’s life we received 
tremendous support from the St Margaret’s Hospice team in 
Taunton and without their help the whole family would have 
found this difficult time even more challenging,” Alex said.

The Air-Seal Products team is aiming to raise £2020.00 – 
all money raised by the team will be matched by Air-Seal 
Products and donated to St Margaret’s Hospice.

The team can be sponsored online at: www.justgiving.com/
fundraising/air-sealproducts

Two new associates at  
A C Mole & Sons
Two new 
associates have 
been appointed at 
Somerset chartered 
accountancy firm 
A C Mole & Sons - 
Adam Knight and 
Sarah Twist.

Adam joined A 
C Mole & Sons 
as a trainee in 
2001, qualifying 
as a chartered 
accountant in 
2008. He works 
with a wide range 
of corporate 
entities and 
charities, providing 
audit, assurance 
and advisory services. He also acts for smaller charities 
and not-for-profit entities together with SMEs, giving 
financial and taxation advice.

Sarah joined 
A C Mole & 
Sons in 2003 
as a trainee 
and qualified 
as a chartered 
accountant 
in 2009. She 
specialises in 
the charity and 
not-for-profit 
sector providing 
a range of 
services to 
trustees and 
charity leaders 
including 

independent examinations, accounting and specialist 
VAT and taxation advice. She also assists charity clients 
in reviewing their accounting systems.

Last year Sarah was awarded the ICAEW Diploma in 
Charity Accounting, which acknowledges expertise in 
charity accounting and financial management at the 
highest level, recognising individuals who make a real 
difference to organisations in the charity and voluntary 
sector. She also provides financial and taxation advice 
to a variety of limited companies, partnerships and 
sole traders.

Both new associates live locally with their young 
families.

Managing partner Robert Zelazik said: “These 
promotions recognise the contribution Sarah and 
Adam have already made to A C Mole & Sons and the 
central role we know they will play in the future.”

32
MEMBER NEWS



33
MEMBER NEWS

Engineering apprenticeships supporting sector growth

M-CNC has identified that apprenticeships 
are proving to be a continued and critical 
part of strong growth in the engineering 
sector. The Bridgwater-based precision 
manufacturing company welcomed two new 
apprentices last September with plans to 
recruit more later this year. 

Their growth in apprentice numbers is 
aligned with growing staff numbers following increased 
demand for their CNC machining and engineering services. 
M-CNC has recently invested over £3 million in buying eight 
new DMG Mori CNC machines and now have a bar fed CNC 
turning capability up to 500mm diameter combined with full 
simultaneous, 5-axis CNC machining up to 2.6metres.

Mark Wylde, M-CNC’s Managing Director, said: “We are 
committed to maintaining Somerset’s unrivalled reputation 
within the engineering sector and supporting growth in the 
current engineering skills base in the South West.  

We have successfully run our apprenticeship 
scheme with Bridgwater and Taunton 
College for several years and it has proven 
hugely successful in achieving this aim 
and supporting our business growth and 
expansion.

“This is essential following the investment 
in our Bridgwater site which now has a 

capacity of 20,000 sq feet. Demand is growing for our 
precision engineering and machining services across 
multiple sectors including aerospace, defence, oil and gas 
and motorsport. Talking to other engineering firms we know 
many are also experiencing strong growth which is only 
good news for Somerset and its engineering sector.” 

M-CNC combines cutting-edge technology with industry 
expertise to deliver a rigorous process of manufacture, 
assembly & testing. To find out more visit  
https://www.m-cnc.co.uk/ 

Western Logistics in Exeter achieves top certification 

Western Logistics, 
headquartered in Exeter, 
has become one of a very 
small group of courier 
companies in the South 
West to gain certification to 
the ISO 9001:2015 Quality 
Management Systems 
standard. 

Western Logistics, is an 
independent logistics 
organisation, providing global 
freight services by air, sea and 
road. 

The business was founded 
back in 2004 by Lyndon 
Reeve and over the last 
16 years he has grown the 
customer base across the 
South West and wider across 
the UK based on his philosophy of caring, listening and 
providing a first-class service. 

While at a Hinkley Point C supplier workshop, Lyndon met 
Sara Duff, a fellow member of Somerset Chamber, who 
explained her background in helping companies understand 
the value which ISO 9001 can bring to a business, helping 
them access new markets, drive internal efficiencies and 
steer continuous business improvement. 

In order to continue the company’s growth strategy and 
enter new markets, including tendering for business at 
Hinkley Point C, Lyndon decided to progress getting 

certified to ISO 9001:2015. 
Following the event, Sara met 
with Lyndon and continued 
the discussions regarding 
the services which Equas 
Consultancy Limited, a 
specialist ISO consultancy, 
provide to SMEs to help them 
implement ISO compliant 
management systems. 

Richard Duff, an IRCA lead 
auditor for ISO 9001:2015 
and ISO 14001:2015 
(Environmental) standards 
then worked with Lyndon, 
Mellissa Alderman, the 
compliance manager, and 
the wider team at Western 
Logistics to implement 
the ISO 9001 compliant 
management system using 

their cloud-based ISO management and legal compliance 
software platform, Activ. 

Three months later, they were ready for the visit by their 
chosen UKAS-accredited certification body, Interface NRM 
and they were successful in gaining their ISO 9001:2015 
certification. 

Commenting on this achievement, Lyndon said: “Gaining 
ISO 9001 certification is a key part of our growth strategy 
and has really helped bring my team together to focus on 
continuous improvement. We couldn’t have achieved this 
without Richard’s support.”

Mellissa Alderman, Compliance Manager at Western Logistic 
and Sara Duff, Business Development Manager at Equas 
Consultancy Limited
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Bank of England Agents report 
on impact of Coronavirus on 
the economy during March

By Malindi Myers, Bank of 
England Agent for the  
South West

Over the past few weeks, 
the Bank of England and 
the Government have taken 
unprecedented steps to support 
households and businesses in 
response to the severe economic 
and financial disruption caused 
by the spread of Covid-19. The 
Bank’s Agents from around 
the country reported on what 

they are hearing direct from businesses about how the 
coronavirus has been affecting them, published in the 
Agents’ Summary of Business Conditions on 26 March 2020. 
This article includes an extract from that report.

The Covid-19 (Coronavirus) pandemic has caused a sudden, 
rapid decline in economic activity in recent weeks. The 
situation has been described by many Agency contacts as 
being worse than the financial crisis in 2008.

Due to fast-moving developments since the outbreak of the 
virus, this article focuses on intelligence gathered by the 
Bank’s Agents during the first few weeks of March. Prior to 
that point, companies had generally reported some modest 
improvement in some parts of the economy and the outlook. 
That is reflected in the Agents’ scores, which were released 
at the same time as this publication, and are based on 
information gathered during January and February.

There has been a sharp decline in spending on consumer 
services and non-food goods, which intensified following 
official advice to restrict travel and social interaction. The 
most immediate impact has been in the travel, leisure and 
hospitality sectors.

Over the past few weeks, hotel, airline and travel bookings 
have declined significantly. Revenues at restaurants, pubs, 
cafes and leisure venues around the UK have also fallen 
rapidly as consumers stayed away. This was the case even 
before the Government issued advice on social distancing 
and ordered such businesses to close. Some clothing retailers 
have reported high double-digit falls in sales. New car sales 
have also weakened significantly.

Some very early reports gathered following the 
announcement of the Government’s jobs retention scheme 
suggested that it would mitigate some job losses that would 
have been necessary otherwise. Nonetheless, some retailers 
said they would have to cancel orders before they had been 
delivered, which would have an adverse effect on suppliers.

By contrast, stockpiling by consumers has led to a surge in 
demand at supermarkets, with sales exceeding Christmas 
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BUSINESS NEWS levels. This has resulted in shortages of some foods and 
hygiene products, and supermarkets have started rationing 
these products in response. They have also started 
streamlining product ranges to focus on goods that are in 
high demand. Suppliers have increased production.

Supermarket contacts said that supply issues have been 
exacerbated by staff absence due to illness or self-isolation. 
There were reports of staff absences being more than six 
times the normal rate. Some contacts were looking into 
redeploying head office or administrative staff to stores 
and distribution hubs to cover staff shortages. Some 
supermarkets have started recruiting more staff.

The drop in consumer spending in March follows relatively 
modest growth in spending on goods and services over 
January and February. Growth in those months had been 
dampened by floods in parts of the UK, though, which had 
weighed on spending in the areas affected.

In business and financial services, discretionary projects 
have been cancelled or postponed, reflecting heightened 
economic uncertainty.

A number of contacts reported cancellations of consultancy 
projects – even by large corporates – as companies put 
strategic projects on hold to preserve their cash buffers in the 
face of falling demand. There were also reports of widespread 
cancellations of marketing and advertising spending.

However, some contacts reported increased demand for 
legal advice on employment matters. There was also greater 
demand for corporate debt restructuring services, potentially 
related to adverse economic effects from the pandemic.

In contrast, Agency intelligence gathered in January and 
February had indicated a modest improvement in business 
services turnover growth, supported by improved sentiment 
after the UK election.

Manufacturing output has weakened considerably, due to a 
combination of supply-chain disruption, declining demand 
and measures to avoid contagion. Production stoppages in 
China following the outbreak of the Covid-19 virus earlier this 
year disrupted supply chains for many UK manufacturers. 
Companies in automotive, aerospace and machinery have 
been severely affected, resulting in factory shutdowns, 
shorter working hours and some redundancies.

There have recently been a few reports of production 
resuming in China. However, some contacts said that 
uncertainty about the economic outlook had led to a sudden 
sharp fall in orders. This was particularly the case for capital 
goods, as companies put investment plans on hold. In 
the past two weeks, all major UK car manufacturers have 
announced they are suspending production.

Agency intelligence gathered in January and February had 
indicated that manufacturing output was modestly lower than 
a year ago. This was in part because manufacturing output in 
early 2019 had been boosted by Brexit-related stockpiling.

Credit availability tightened for small, medium and large 
companies and across an increasing range of sectors. Over 
the past few weeks there have been widespread reports 
of cashflow problems among Agency contacts, across an 
increasing range of sectors, as their revenues declined 
sharply. Conditions have been particularly difficult for 
companies in retail, travel and hospitality and car dealerships.



35

Source: BAD News (Business Advisers News)

COVID-19 support package for 
business announced
The Chancellor has announced a £330 billion package of  
support measures to ensure the impact of COVID-19 on  
business is minimised. The measures are in addition to those 
announced in the Budget and include:

• A local authority cash grant of £10,000 for businesses that are 
currently eligible for Small Business Rate Relief or Rural Rate 
Relief, to help meet their ongoing business costs.

• Grants of £25,000 to retail, hospitality and leisure businesses 
operating from smaller premises with a rateable value over 
£15,000 and below £51,000.

• Employers will be refunded by the Government for the cost of 
providing 14 days’ statutory sick pay for employees who need 
to self-isolate.

• A Coronavirus Business Interruption Loan scheme that will 
provide loans of up to £5 million to support and protect small 
businesses. The first six months of the loan will be interest free. 
The scheme will temporarily replace the Enterprise Finance 
Guarantee (EFG) scheme.

• A dedicated HMRC COVID-19 helpline to allow businesses and 
self-employed people who are in financial distress and have 
outstanding tax liabilities to receive support with their tax affairs.

• An increase in the Business Rates Retail Discount to 100% in 2020-
21. The relief will also apply to the hospitality and leisure sectors.

Read more about the support at:

https://www.gov.uk/government/news/coronavirus-covid-19-
guidance-for-employees-employers-and-businesses

IR35 reforms put back  
until 2021
HM Treasury has announced that the extension of IR35 
rules to the private sector will be delayed until 6 April 
2021 as a result of the COVID-19 outbreak.

Read more about the delay at:

https://www.cityam.com/ir35-reforms-to-be-delayed-
for-a-year-due-to-coronavirus

Growth in small businesses 
using alternative finance
More than half (52%) of smaller businesses that applied 
for finance in 2019 contacted a finance provider outside 
of the ‘Big Five’ banks, according to a report by the British 
Business Bank. The report also found that in the five years 
to 2019 there was a 131% increase in equity finance and a 
374% increase in marketplace business lending.

Read more about the report at:

https://www.british-business-bank.co.uk/growth-in-
small-businesses-using-alternative-finance-continues-
while-gross-bank-lending-flatlines-finds-british-
business-bank-research/
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